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  NAAC Accreditation and Assessment in New Revised Framework 

 

Dr. Urmila Dabir 

Principal  

Rajkumar Kewalrmani Kanya Mahavidyalaya, Nagpur  

 

Abstract  

NAAC Accreditation has been made mandatory till 2022 by The University Grants Commission (UGC).  the unique 

procedure of NAAC with a Self-study Report Institutes, colleges, and universities are establishing excellent standards using 

NAAC as benchmark. NAAC gives an opportunity to the institutions to enhance their standards, increase efficiency, identify 

their strengths and weakness, and work for better performance. NAAC has made impact on enhancement of quality standards 

of the higher educational institutions. In the revised framework several new concepts such as ICT enabled, transparent, 

robust are implemented by the NAAC. The paper summarizes the procedure of NAAC Assessment and Accreditation and 

several points incorporated in new revised framework. 

Introduction  

Education should fulfill challenges imposed in the society. It is like a fire to kindle not like a bucket to 

fill up. Mahatma Gandhi advised that “Study as if you were to live forever, live as if you were to die tomorrow” 

Swami Vivekananda expected that ‘Education must be human being creator’. So, the education means to bring 

about an integrated individual who is capable of dealing with life as a whole. 

All educational institutions, throughout the world work in a dynamic environment. The need to extend 

the organization of higher education, the effect of innovation on the instructive conveyance, the rising private 

investment in advanced education and the effect of globalization have required marked changes in the Indian 

higher education framework. These changes and consequences has taken into cognizance by NAAC while 

formulating the core values. Quality Assurance (QA) process of NAAC is grounded within a value framework in 

order to ensure external and internal validity and credibility, the process of NAAC enables to promote quality 

enhancement in higher education. It is benefited personal as well as for the institutions.  The National Assessment 

and Accreditation Council (NAAC) as an autonomous body for measure the higher educational institutions in 

India was established by UGC in September 1994.  

NAAC license is obligatory for all the higher learning foundations, especially state colleges. 

To bring more objectivity, transparency and scalability in the assessment process, NAAC keeps on 

revising its accreditation framework. NAAC has revised its accreditation framework in 2021 and made it ICT 

enabled, impartial, transparent, surmountable and robust. The AQAR is also modified in qualitative and 

quantitative matrix implemented from academic year 2020-21 as pronounced by the University Grants 

Commission (UGC) The three main objectives of higher education are Acquisition of educational knowledge, 

Development of personality and Influence to society. 

 

NAAC Accreditation is completed in 3 Stages. 

• Submission of Institutional Information for Quality Assessment (IIQA) and Online Self Study Report (SSR). 

• Pre-Qualifier Score, Data Validation and Verification (DVV) and Preparation towards Student Satisfaction 

Survey (SSS). 

•  Peer Team Visit for Assessment. 

 

IIQA Submission 

IIQA functions through the two windows device. It opens two times in a year, and accepts the 

applications at different points in the year, i.e, May – June and November – December. 

The documents required are for IIQA submission: 

(i) All India Survey of Higher Education (AISHE) registration certificate 

(ii) Self Declaration regarding programs and courses 

https://ugc.ac.in/
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(iii) University Affiliation letter for current academic year for all programs/courses 

(iv) UGC recognition letter and 

(v) Registration fee with GST as applicable 

 

SSR Submission 

After receiving the IIQA acceptance, the subsequent step is the submission of SSR. They are supposed 

to fill the SSR form with each Quantitative and Qualitative metric, add applicable documents and pick non-

applicable metrics. In the revised framework the academic as well as administrative aspects of institutional 

functioning but also the emerging issues have been included. 

Table 1: Distribution of Metrics and KIs across Criteria 

 

Type of HEIs Universities Autonomous 

Colleges 

 

Affiliated/Constituent 

Colleges 

 

UG PG 

Criteria 7 7 7 7 

Key Indicators (KIs) 34 34 31 32 

Qualitative Metrics (QlM) 36 35 35 36 

Quantitative Metrics (QnM) 79 72 58 60 

Total Metrics (QlM + QnM) 115 107 93 96 

1. It must be noted that the SSR has to be submitted online only through portal. The portal will be 

made available to the Institution on the NAAC website in ‘Apply Online Tab’. Data Required for 

Self - Study Report (SSR) is - Executive Summary 

2. Profile of the Institution 

3. Extended Profile of the Institution  

4. Quality Indicator Framework (QIF) 

5. Data Templates / Documents (Quantitative Metrics) 

HEIs are supposed to go complete the Standard Operating Procedure (SOP) available in Apply Online Tab in 

NAAC website, before preparation of SSR.  

 

Data Validation and Verification (DVV) 

Data Validation and Verification (DVV) procedure verification is carried out with the use of an online 

mechanism, which generates a pre-qualifier score. This is the Post SSR submission step. After DVV process, a 

DVV deviation report will be generated. The minimum pre-qualifier score set to qualify for the SSR is 30. 

Those with much lower than 30 ought to re-apply for the A&A procedure through the IIQA 

Student Satisfaction Survey (SSS) 

In concurrent with DVV, SSS is conducted. It is a direct indicator of the effectiveness of teaching 

learning in the institution and possible improvements. Institutions are supposed to submit the entire student data 

such as their enrollment details, number, program, their year of study, contact number, and e-mail ids. The SSS 

findings are calculated as a part of the overall CGPA 

NAAC Peer Team Visit  

This is a significant step in the NAAC accreditation process. The online compiled SSR will be used for 

the onsite and offsite evaluations. The onsite assessment involves visit of Peer team members nominated by 

NAAC. The team will focus on the information provided in qualitative metrics. This onsite visit will result in 

generation of a qualitative report of the institution. The report will identify strengths, weaknesses, opportunities 

and challenges(SWOC) and assigning scores as per the performance on each of the qualitative metric. The role 

of peer team will be very specific and limited to qualitative metrics(QlM). After completion of onsite evaluation, 

all the scores such as the pre-qualifier scores and the SSS and scores given by peer team will combined to generate 

http://www.naac.gov.in/index.php/en/19-quick-links/164-naac-dvv-video-tutorial
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overall Criterion Wise Grade Point Averages (CGPA). After getting approval from Executive council, NAAC 

will declare the results and grading. 

 

Reformations in the New Framework  

  By conducting survey process, NAAC collected views from various stakeholders and incorporated in the 

news revised framework. Following changes are to be marked for further assessment by HEIs –  

• A benchmark range on a 5-point scale (very high to very low) or binary scale (Yes/No) is provided to 

each Metric   

• A new component of online student satisfaction survey is introduced 

to assess subjective elements such as teaching-learning process, student services, etc., 

• Criteria VII remains the same for the new QIF. 

• The name of Criterion III has been renamed to ‘Research, Innovations and Extension 

• Criterion VII will be termed as ‘Institutional Values and Best practices’ 

• New Key indicators such as Student Satisfaction Survey, Alumni Engagement, Innovation ecosystem, 

Institutional values and social responsibilities, and Institutional Distinctiveness are incorporated.  

• The Key Aspects now be known as Key Indicators, and the measures under Key Indicator will be termed 

as Metrics. 

• National Education Policy 2020 procedure is to be followed and included as 2(a) in the  

Section B from 2021-22. 

• Various descriptive questions (maximum 500 words) such as institutional approach towards integrity of 

different streams, and value-based towards the attainment of a holistic and multidisciplinary education, 

good practice/s of the institution to promote Multidisciplinary / interdisciplinary approach in view of 

NEP 2020 are included. 

• It also asks for detailed explanation from HEIs regarding multidisciplinary flexible curriculum 

undergraduate education at the entry and exit level. 

• NAAC also inquires about the solutions to most pressing challenges and issues in society through 

research being undertaken by HEIs. 

• New revised framework with incorporation of NEP 2020 also asks for description about good practice/s 

of the institution to promote Multidisciplinary / interdisciplinary approach. 

• Academic bank of credits (ABC) have special mention avail the benefit of multiple entries, pedagogical 

approaches within the approved framework and its implementation is to be answered by the higher 

educational institution. 

• It also gives emphasis on giving encouragement to faculties for designing their own curriculum within 

approved framework and its pedagogical approach.  

• Stress on Skill Development courses, Effectiveness of value based education, focus based outcomes, 

Integration of Indian Knowledge system using online courses are few new parameters which are added 

in the revised framework.  

• Under Skill Development Courses, whether vocational course before graduating and mode of learning is 

given utmost importance.  

• In both online/offline courses, strategies regarding Indian Knowledge system, delivery of curriculum 

in bilingual method and efforts taken by the institution to promote Indian culture, Indian ancient 

traditional Knowledge, Indian Arts and Indian Culture and traditions are incorporated.  

• Good practices with reference to Distance education mode and possibilities of offering vocational courses 

using technological tools is to be practiced by HEIs as per new framework.  
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RAF-  Challenges and Way Forward 

While framing a revised manual NAAC confronted many challenges such as Conflict for change from 

stakeholders to complete shift to ICT based data driven model. NAAC has tried up workout to revise and fine 

tune the framework is tested and implemented. NAAC in near future also will be re-revise the same framework 

based on the needs of the stakeholder 

‘One size fits all model’ is not practicable in a diverse higher education system, a provision that HEIs can 

opt out up to 5% of metrics and distinctiveness is made in included in the QIF. 

It was reported by several stakeholders that State government norms, affiliating university issues, 

implementation of Choice-Based Credit System (CBCS), student-teacher ratio, etc. may create limitations for 

institutions. The issue of systemic limitations may have to be addressed at the policy level instead of excluding 

such factors from the evaluation framework.  

NAAC has tried best efforts to develop a reliable methodology. All stakeholders must understand the 

concepts and procedures. In future also NAAC will reach stakeholders and keep on revising framework to ensure 

quality maintenance in higher educational institutions.  

 

Conclusion  

The paper concludes new revised framework with digital accreditation is a bench mark for quality 

enhancement process of HEIs through NAAC assessment.  As Information and Communication Technology arise 

as blessing during difficult times of Covid19 pandemic for the HEIs to continue teaching learning method. The 

new framework of NAAC incorporates NEP 2020 in certain criteria that institutes need to maintain.  Multi-

disciplinary component is given focus in NEP 2020 which is to be followed by the HEIs to ensure the students to 

opt for diverse programs making them employable in future. Several concepts Student Satisfaction Survey (SSS), 

Data Validation and Verification (DVV), Quality bench-marking, Innovation Ecosystem, Alumni Engagement, 

Institutional Values and Distinctiveness including NEP 2020 as quality indicators will prove beneficial in the 

overall development of the country 
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Abstract: 

Indian Education system has been regarded as one of the biggest as well as the oldest systems in the world. The 

Gurukul system of ancient India was focused on the holistic development of a person but during foreign invasions especially 

during British Raj our age-old education system which was not much disturbed by the Moghuls, had been changed completely 

focussing to produce only citizens with lower order of thinking. Our education system is not skill based but marks and degree 

oriented. When the students get into the job market they face performance and output related problems due to lack of training 

and orientation. But with the advent of NAAC to upgrade the quality of HE and now the national education policy 2020 that 

promises transformational reforms in the old rigid concept of education by introducing paradigm shift in basic education as 

well as research based higher education. But much of its success depends on how it is implemented by systematizing and 

coordinating various educational bodies to work in tandem in a time bound manner. Now we have entered into the phase of 

Industry 4.0 that focuses on smart technology, artificial intelligence, real time data, machine learning and robotics which 

requires the skilled work force to be upgraded with the same pace and NEP 2020 with its futuristic plan may become 

Education 4.0 of India. In this paper it is examined that how this comprehensive education policy’s road map will be 

transformed into Education 4.0 with the NAAC’s robust strides for making Indian Higher Education system to meet the 

global as well local requirements considering NEP 2020’s context, recommendations and implementation challenges. 

Key Words: Artificial Intelligence, British Raj, Education 4.0, Gen-Z, Gurukul System, Industry 4.0. NAAC, NEP 

2020 

 

Introduction: 

Now when we have completed one full and half year after accepting our National Education Policy 2020 

on 29th July 2020, various revolutionary steps have been introduced towards its implementation and a yearly 

review has been conducted to monitor its progress on 29th July 2021. As Dr APJ Abdul Kalam has said that Indian 

Education framework needs to change completely, and it took us almost 40 years to take up a robust and concrete 

step for academic restructuring and reforming the present Education system and a comprehensive education 

policy has been envisaged by systematizing and coordinating various educational bodies to work in tandem in the 

form of National Education Policy 2020. The main aim of introducing this new National Education Policy 2020 

is to ensure global quality education in India in the span of 20 years starting from 2020 to 2040. NEP 2020 is 

being received as a very forward looking, innovative, democratic and student centric policy, assessing it as    

India’s Education 4.0 let us see what Education 4.0 is and how NEP 2020 represents India’s Education 4.0.  

The NEP 2020, a long-awaited move, is a highly ambitious and futuristic policy for keeping in view to 

create a robust educational eco system in India for gearing up the progressive Gen-Z to face global as well as 

local challenges efficiently and effectively. Various drastic and futuristic changes have been recommended for 

transforming India into an educational superpower in the next 20 years to bring in a complete rejuvenation of 

education system in general and Higher Education in particular in India for which a complete assessment of the 

present scenario has been conducted keeping in mind the focal and problem areas to be addressed for result-

oriented solutions. The policy looks at education in a continuum. 

1. Context: Since our Independence in 1947, the Indian Government sponsored and conducted a variety of 

programmes to address the problems of illiteracy and challenges of multiplicity in India. Maulana Abul Kalam 

Azad, India’s first Minister of Education, envisaged strong central government control over education throughout 

the country, with a uniform educational system all over India. A dynamic approach was needed to give a holistic 

approach to education where academic, vocation and extra-curricular activities will be given equal importance 
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and weightage. For that in the areas the students are interested they can develop that skill so that after the school 

or college education they are market ready.  

A drastic move was needed to deal with the problems of illiteracy, challenges of multiplicity and need 

for a uniform educational system all over India to meet the challenges of unemployment and under employment. 

As in 2018, the degree of literacy in India was about 74.4 percent and the overall literacy rate in Urban India is 

79.5 per cent. It is estimated that the global literacy rate for people aged 15 and above is about 86 percent. India 

unemployment rate for 2019 was 5.36%, in 2020, the estimated youth unemployment rate in India was at 23.75 

percent. The number of higher education institutions in India 2019 by type Published by Statistics Research 

Department, on Dec 1, 2020 counted 40000 (39,931) colleges, 993 universities, 10,725 stand-alone institutions 

in India with nearly 37 00, 00, 000 students. 

Before touching the Education 4.0 lets understand the industrial revolutions. This industrial revolution 

4.0 industry focuses on smart technology, artificial intelligence, real time data, machine learning and robotics; all 

of which now impact our everyday lives.  Industry 1.0 was Agricultural Revolution in 18th Century, 2.0 was 

Industrial Revolution in 19th century, 3.0 was Knowledge Revolution in 20th century and 4.0 Innovative Society 

in 21st century.  Industry 4.0 creates what has been called a smart industry. Large-scale machine-to-machine 

communication (M2M) and the internet of things (IoT) are integrated for increased automation, improved 

communication and self-monitoring, and production of smart machines that can analyse and diagnose issues 

without the need for human intervention. To expedite the transition towards a fourth industrial revolution we need 

our education system to move on the same pace. 

Education 4.0 is a desired approach to learning that aligns itself with the emerging fourth industrial 

revolution or Industry 4.0. For universities to continue to produce successful graduates, they must prepare their 

students for a world where these cyber-physical systems are prevalent across all industries. This means teaching 

students about this technology as part of the curriculum, changing the approach to learning altogether, and 

utilizing this technology to better improve the university experience. By aligning teaching and learning methods 

with the skills needed in the future, universities can be sure they are successfully preparing their students for the 

fourth industrial revolution. One method of doing so is by encouraging accelerated remote learning, which is the 

idea that students will learn theoretical knowledge remotely using digital means, whilst ensuring any practical 

skills are still learnt face-to-face.  Project-based learning highlights the importance of studying a wide set of skills 

that can then be applied to each scenario, as opposed to sticking to a set of skills directly linked to a specific job 

role. The approach to exams and assessments will also change, moving away from the traditional method of 

relaying a vast amount of information.  Of course, the biggest change we are likely to see as part of Education 

4.0 is a deeper fusion of technology into the teaching process. 

2. Recommendations: The NEP consists of four parts:  dealing with ‘School Education,’ ‘Higher Education,’ 

‘Additional Key Focus Areas,’ (includes professional education, technology, adult education, life-long learning 

etc) and making it happen ‘Transforming Education,’ with an addendum, and 14 appendices. It is animated by a 

vision to create an ‘India-centred’ education system that will lead to the creation of an ‘equitable and vibrant 

knowledge society’ (Draft: p 41) with a thrust on the three main types of education, namely, Formal, Informal 

and Non-formal.  

  The NEP 2020 provides for reforms at all levels of education from school to higher education. It seeks to 

increase the focus on early childhood care, reform the current exam system, strengthen teacher training, and 

restructure the education regulatory framework.  It also seeks to set up a National Education Commission, increase 

public investment in education, strengthen the use of technology and increase focus on vocational and adult 

education, among others. 

Ministry of Education (ME) will replace MHRD presently working in the field of education. Higher 

Education Commission of India (HECI) will replace UGC University Grants Commission, and National Research 

Foundation of India will come into existence to monitor all types of educational researches. NEP 2020 also seeks 

to set up a National Education Commission, or Rashtriya Shiksha Aayog, (RSA) a parent body for revamping the 

System of Educational Governance by controlling other agencies like National Council of Educational Research 

and Training (NCERT), National Higher Education Regulatory Authority, (NHERA), and National Research 
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Foundation (NRF) to increase public investment in education, strengthen the use of technology and increase focus 

on vocational and adult education, among others. Its futuristic plan is to start five Indian Institute of Liberal Arts 

as model multidisciplinary liberal arts institutions in the line of IITs and IIMs within five years. Thus, four 

important functions of (1) regulation (NHERC), (2) accreditation (NAC), (3) funding/ grants (HECI), and (4) 

academic standard setting (GEC) are controlled by an umbrella institution, the National Education Commission 

or Rashtriya Shiksha Aayog (NEC/RSA). 

      Table: I (a) Stages of School Education 

SCHOOL  EDUCATION 

Stages Name of the stage Years Grade Language/subject Exams 

1st stage Foundation Stage 5 years 

(3+2)  

1-2 Local/home L. No Exams 

2nd 

stage 

Preparatory Stage 3 years  3-5  One Indian L. Exam (activity) 

3rd stage Middle Stage 3 years  6-8  One Foreign L Exam (360⸰) 

4th stage Secondary Stage  

(only one Board exam) 

4 years   9-12  Multi-disciplinary 

sub. 

Semester 

System 

                                              Table: I (b) Stages of College Education 

COLLEGE/UNIVERSITY EDUCATION 

5th stage Graduation stage 3/ 4 years  4 year 

Research 

Degree 

Liberal Arts 

(Multiple 

Entry/Exit) 

Semester 

system 

6th stage Post-Graduation stage  1/ 2 years  Subject wise Semester 

system 

7th stage PhD 

(MPhil scrapped) 

4 years  Topic wise  

 

 

In the line of NCERT, Early Childhood and Care Education (ECCE) will work to train the Anganwadi 

workers (6 month/one year certificate course), earlier Mahila aur Bal Vikas Ministry used to run the Anganwadi 

education. Provisions in law of RTE are to be amended for 3-18 years as against 6-14 years earlier as mandatory 

education. In old system of 10+2, 12 years were taken as formal education starting from 6 years of age up to 14 

years whereas in the new system it will be 15 years of formal education following 5+3+3+4 format starting from 

3 years of age up to 18 years. Curriculum Framework for School Education would consist of a 5+3+3+4 design 

comprising: (i) five years of foundational stage (3 years of pre-primary school and classes 1 and 2), (ii) three 

years of preparatory stage (classes 3 to 5), (iii) three years of middle stage (classes 6 to 8), and (iv) four years of 

secondary stage (classes 9 to 12) There will be a complete over hauling of curriculum and NCERT will develop 

the National Curriculum Framework for School Education 2021 and Early Childhood Care 

and Education (ECCE), for school education and NIOS for adult education by 2021. 

As far as the fifth stage of education is concerned which is college/university education will have no 

streams like Arts, Commerce or Science but it will be Liberal Arts with multiple entry and exit system. The focus 

will be on critical thinking and creative thinking. Vocational training which will be local based will be continued 

as a part of the curriculum only. In the new system there will be Graduation Certificate after first year, Graduation 

Diploma after second year, Graduation Degree after three years and Graduation Degree with Research will be 

after fourth year. After three years degree course a student will be eligible for competitive exams, job placement 

and will get admission in two years post-graduation (four semesters) and after 4 years the Post-graduation will be 

of just one year (two semesters). There will be an integrated B Ed of 4 years by 2030. PhD will be of four years 

but M Phil degree has been scrapped.  
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There will be a provision to digitally store the academic credits in Academic Bank of Credits (ABC) a 

bank where students can deposit his earned academic credits for further education after break-up. Semester system 

with CBCES in place of CBCS will be followed. As against earlier Choice-Based Credit System (CBCS), 

competency-based credit system (CBCS) or Competency based Continuous Evaluation System (CBCES) will 

evaluate the skill sets of a student along with knowledge and experience. The new CBCS provides an opportunity 

for the students to choose courses from the prescribed courses comprising core, elective/minor or skill based 

courses. The courses can be evaluated following the grading system, which is considered to be better than the 

conventional marks system. The new CBCS system follows the semester pattern where two consecutive semesters 

(odd & even) constitute an academic year. Grading and evaluation of students’ performance in each subject takes 

place at the end of each semester.  

Table: II         ABC (Academic Bank of Credit): Credits calculation 

Credits to be earned Hours per week 

 (7-week course) 

Hours per week, 

(8-week course) 

1 credit 6 hours 5 hours 

3 credits 18 hours 16 hours 

6 credits 36 hours 32 hours 

12 credits 72 hours 63 hours 

 

The NEP recommends making undergraduate programmes interdisciplinary by redesigning their 

curriculum to include: (a) a common core curriculum and (b) one/two area(s) of specialization.  Students will be 

required to choose an area of specialization as ‘major’, and an optional area as ‘minor’.  Four-year undergraduate 

programmes in Liberal Arts will be introduced and multiple exit options with appropriate certification will be 

made available to students.  A National Repository will be setup to maintain all records related to institutions, 

teachers, and students in digital form.  Further, a single online digital repository will be created where copyright-

free educational resources will be made available in multiple languages. DIKSHA portal a national repository is 

already working to train the teachers. 

Table III: Restructuring of Higher Education Institutions 

Type Institutes with Focal Areas Types of Higher Education 

Type I Research Universities focusing equally on 

Research  

Research Intensive Institutes 

Type II Teaching Universities focusing primarily 

on teaching  

Teaching Intensive Institutes 

Type III Colleges focusing only on teaching at 

undergraduate levels  

Autonomous Degree 

Granting Institutes 

 

Restructuring of Higher Education Institutions: Higher education institutions will be restructured into three 

types: (i) research universities focusing equally on research (Research Intensive institutes) and teaching; (ii) 

teaching universities focusing primarily on teaching (Teaching Intensive Institutes); and (iii) colleges focusing 

only on teaching at undergraduate levels (Autonomous Degree granting institutes) and there will be no affiliated 

colleges or institutes by 2035, affiliation will be phased out in 15 years’ time giving way to Graded autonomy.  All 

such institutions will gradually move towards full autonomy - academic, administrative, and financial. And if any 

institution wants to become degree awarding institute, it has to submit Institutional Development Plan (IDP) 

fulfilling these three Conditions: 1. Multidisciplinary 2.More than 3000 strength .3.NAAC’s accreditation with 

good grade (A/A+/A++). These institutes will acquire: 1. Power to devise Syllabus/curriculum 2. Power to devise 

the method of teaching 3. Power to devise the conduct of exam 4. Power to award degrees and 5. Power to start 

new self-financed courses.  

Teaching and evaluation Approach: Flip Classroom, Hi-breed model, Blended Learning will replace the 

traditional method of teaching. A flipped classroom is an instructional strategy and a type of blended learning, 
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which aims to increase student engagement and learning by having students’ complete readings at their home and 

work on live problem-solving during class time. Further, a desirable student-teacher ratio of not more than 30:1 

must be ensured. As far as Evaluation or exams are concerned the old method of 3 hours written exam has to go, 

there will be CIAS (Continuous Internal Assessment System) including Continuous Internal Evaluation (CIE), 

Projects, Assignments, internship and 360 degree assessment. 

The NEP 2020 recommends development of a Continuous Professional Development programme and 

introduction of a permanent employment (tenure) track system for faculty in all higher education institutions by 

2030. Fast track promotions/incentives/awards for good teachers has been recommended.  This concern is 

reiterated in the context of teacher education, where we are told: “Teachers must be grounded in Indian values, 

ethos, knowledge, and traditions, while also being well-versed in the latest advances in education and pedagogy” 

(p 283). Common Entrance Exam for university admission has been proposed by establishing National testing 

Agency (NTA) to conduct exams twice in a year with two papers. 1. Aptitude test, 2. Subject related, but it is not 

mandatory. 

Restructuring the Education Regulatory Framework: The NPE Committee noted that the current higher 

education system has multiple regulators with overlapping mandates.  This reduces the autonomy of higher 

educational institutions and creates an environment of dependency and centralized decision making.  Therefore, 

it proposes “a ‘light but tight’ regulatory framework to ensure integrity, transparency, and resource efficiency of 

the educational system through audit and public disclosure while encouraging innovation and out-of-the-box ideas 

through autonomy, good governance, and empowerment” (NEP: p5) by setting up the National Higher Education 

Regulatory Authority (NHERA).  This independent authority would replace the existing individual regulators in 

higher education, including professional and vocational education.  This implies that the role of all professional 

councils such as AICTE and the Bar Council of India would be limited to setting standards for professional 

practice. 

 Revamping Structure of Assessment and Accreditation: Currently, the National Assessment and 

Accreditation Council (NAAC) is an accreditation body under the UGC. The NEP recommends separating NAAC 

from the UGC into an independent and autonomous body.  In its new role, NAAC will function as the top level 

accreditor, and will issue licenses to different accreditation institutions, who will assess higher educational 

institutions once every five to seven years.  All existing higher education institutions should be accredited by 

2030.  

Revision and Integration of Vocational Education: The Committee observed that less than 5% of the workforce 

in the age-group of 19-24 receives vocational education in India. This is in contrast to 52% in the USA, 75% in 

Germany and 96% in South Korea.  It recommends integrating vocational educational programmes in all 

educational institutions (schools, colleges and universities) in a phased manner over a period of 10 years. The 

NEP targets to offer vocational education to up to 50% of the total enrolment in higher education institutions by 

2025, up from the present level of enrolment of well below 10% in these institutions.  

Focusing on Adult Education: Working on the mission of NEVER STOP LEARNING an autonomous Central 

Institute of Adult Education, as a constituent unit of NCERT, will be constituted which will develop a National 

Curriculum Framework for adult education. The Framework will cover five broad areas: a) Foundational literacy 

and numeracy, b) Critical life skills c) Vocational skills development d) Basic education, and e) Continuing 

education. Adult Education Centres will be included within the proposed school complexes. Relevant courses for 

youth and adults will be made available at the National Institute of Open Schooling (NIOS).  A cadre of adult 

education instructors and managers, as well as a team of one-on-one tutors will be created through a newly-

established National Adult Tutors Programme. 

Language Policy: The NEP recommended that this three language formula be continued and flexibility in the 

implementation of the formula should be provided. Sanskrit will be offered at all levels. To promote Indian 

languages, a National Institute for Pali, Persian and Prakrit will be set up. All higher education institutes must 

recruit high quality faculty for at least three Indian languages, in addition to the local Indian language.  Further, 

the mandate of the Commission for Scientific and Technical Terminology will be expanded to include all fields 
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and disciplines to strengthen vocabulary in Indian languages. “All students in all schools, public or private, will 

take at least two years of a classical language of India in Grades 6-8” (p87). 

Financial Assistance to Students: For HEIs, there is a provision for a National Scholarship Fund for students 

who may need assistance (p 245).  In the context of professional education, institutions providing these, “will … 

be required to fulfil their social obligations and provide scholarships to students from the socially and 

economically weaker sections of society. Up to 50% of students qualifying for admission must receive some 

degree of scholarships, and a minimum 20% must receive full scholarships” (p 300). 

Entry of Foreign universities: Permission to top 100 ranking universities to open their branches in India will 

surely augment a healthy competition to increase the quality of overall Indian education. This will not at all affect 

the present Indian institutes as far as students’ intake is concerned as feared by many academicians. 

 

3. Implementation of this Policy: Most of us have some questions like: When will this happen? How will this 

happen? Who will take the action? What is the time frame of implementation? NEP is being lauded even at the 

international forum but it will be a decorated document lying in the shelves of the VCs and libraries unless and 

until it is properly implemented with the same letter and spirit. Recommendations are impressive and look like a 

big game changer, but the implementation of these ‘dream come true’ steps are equally challenging. The onus 

will be on two agencies 1. The Governmental Agencies 2. The colleges and Universities to carry out the actions 

and progression in a phased manner. Since education is a concurrent subject, it will need careful planning, joint 

monitoring, and collaborative implementation between the Centre and States. Timely infusion of requisite 

resources - human, infrastructural, and financial at the Central and State levels will be crucial for the satisfactory 

execution of the Policy. It will be imperative to ‘review’ it (annually and five yearly) to ensuring a strong base 

and a smooth progression for all subsequent programmes and actions. 

Review policy of the implementation: In the decade of 2030-40, the entire policy will be in absolute operational 

mode, following which another comprehensive review will be undertaken. A continuous review of progress based 

on sustained research and regular assessment by educational experts will be done. This is an academic 

restructuring only and there will be no physical restructuring of educational institutes.  

 

4. NAAC’s Initiatives towards Institutional Preparedness: (Implemented on 1st Dec 2021) 

Recently NAAC has added 2(a) as Institutional Preparedness for NEP in its Manual for Self Study Report in 

Section B: Data Requirements for SSR asking information after point 2. Profile of the college. Here NAAC has 

focussed on the six very important areas of higher education reforms seeking information about HEIs 

preparedness for NEP 2020, they are 1. Multidisciplinary / interdisciplinary: Institutional efforts to transform 

itself into a holistic multidisciplinary institution. 2. Academic Bank of Credits (ABC): Institutional to register 

under the ABC to provide students the benefits of multiple entries and exits with credit transfer. 3. Skill 

Development: Institutional efforts to provide students vocational and soft skill based training on credit structure 

in alignment with National Skills Qualification Framework (NSQF) 4. Appropriate integration of Indian 

Knowledge System: Institutional Efforts to provide education in Indian languages, Indian Arts and Indian 

Ancient culture and tradition. 5. Focus on Outcome Based Education (OBE): Institutional initiatives to 

transform its curriculum towards Outcome based Education (OBE). 6. Distance education/online education: a) 

Offering vocational courses through ODL mode in the institution in view of NEP 2020. 

“These transformations will start from the academic year 2021-22 and will continue until the year 

2030 where the first level of transformation is expected to be visible. Hence, the Indian higher 

education system is moving from teacher centric to student centric, information centric to knowledge 

centric, marks centric to skills centric, examination centric to experimental centric, learning centric 

to research centric, and choice centric to competency centric.” (Aithal: 2020 p 17)  

 As Rabindranath Tagore has asserted: “The highest education is that which does not merely give us 

information but makes our life in harmony with all existence.” The NEP 2020 if taken in right spirit with the 

robust strides of NAAC in its quality initiatives will surely lead India to Education 4.0 to meet the global as well 

as local challenges to steer India heralding into the place of Jagatguru with India centric education. 
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“Ensuring Quality Higher Education is one of the most important things we can do for further generations” 

Ron Lewis 

Abstract:  

Education and methods of imparting education have been of prime importance in India since ancient times. 

Education system is the backbone of all round development of nation. The quality of higher education paves way for the 

nation to become a global economic power. The need for quality and more importantly standardization of quality, tools to 

measure quality and the adequacy of these tools have been a topic of great research. NAAC evaluates the institution for its 

conformance to the standards of quality in terms of its performance. The role of NAAC is very remarkable to enhance quality 

of higher education in India .This paper attempts to describe the process of accreditation with new Methodology adopted 

since 2020. 

Key words: Quality Standardization, Higher Education, Accreditation, NAAC 

 

Introduction: 

India is a diverse nation, spread over a vast geographical area. The diversity is seen in every aspect food, 

culture, language, social customs and most importantly education. There is a standardized syllabus, teaching and 

evaluation pattern as set by the respective local governing universities. The need of the hour is to bring all these 

local universities and colleges on a common national platform by introducing standardization of teaching learning 

and evaluation processes followed by each individually.Quality of higher education in India requires major 

improvement to make it internationally competitive.  

To protect the quality of the higher education institutions government has taken initiative. Every 

Institutions must be Accredited so the Accreditation Unit has came in existence in the form of National 

Assessment & Accreditation Council ( NAAC) . It is established by University Grand Commission ( UGC) on 16 

September 1994. The prime agenda of NAAC is to assess & accredit institutions of higher learning with all 

objective of helping them to work continuously to improve the quality of education. It includes various tasks 

evaluating Performance assessment & accreditation of Universities & College in the Country.  

 

Eligibility Criteria for NAAC Accreditation  

Following are the basic requirements for NAAC Accreditation : 

• The University must be recognized& approval by UGC 

• The University must be located within the counter 

• Higher Education Institutions ( HEIs), with a record of at least two batches of adequate number of 

students graduated or been in existence for six years, whichever is earlier, are eligible to apply for the 

process of Assessment & Accreditation ( A&A ) of NAAC and fulfill the other conditions  

Document require for Accreditation Process : 

• Latest Affiliation letter from the Affiliating University. 

•  Latest Recognition/ approval letter from Statutory Regulatory Authority (SRA) like AICTE, MCI etc... 

•  UGC 2f and 12(B) recognition certificate along with latest plan General Development Grant release 

letter from UGC. 

•  Letter from UGC regarding award of CPE/UPE. 

•  For Autonomous colleges, UGC letter conferring Autonomous Status. 

• Proof of uploading All India Survey on Higher Education ( AISHE ) certificate. 

•  If change in name, submit approvals of relevant authorities/ University /MHRD /UGC . 

•  Approval of UGC/ MHRD/ State government for establishment of university. 
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•  AIU or other government agencies approval for standalone institutes. 

•  Upload AQAR's in the website so as to provide URL details. 

•  Self declaration by the HEI's complying with rules and regulations of Central Government, State 

Government, UGC, Affiliating University and other applicable SRA in the format provided by and 

NAAC. 

• Self declaration  

 

Process to Apply for NAAC Accreditation 

• NAAC is a fast upgrading body that keeps on updating it has introduced changes its methodology to 

Assessments &accreditation of the higher education institution in India time and again In its new 

methodology adopted since January 2020. NAAC has categorized Higher Education Institution into three 

major groups they are - 

• • Universities 

• • Autonomous College 

• • Affiliated/ Constituent College 

• They have assigned different weight ages to seven criteria under different key aspects based on the 

functioning &organizational focus of three types of HEIs. In view of the variations in the institutional 

emphasis on the key indicators among the three types categories of HEIs, weight ages have been 

demarcated appropriately. 

Awarding grades & CGPA ( Cumulative Grade point Average ) 

• The SSR has a total number of metrics are 115 for Universities, 107 metrics for autonomous, and for UG 

& PG Affiliated colleges total number of metrics are 93 & 96 respectively, NAAC grades the institute on 

seven parameters. The SSR has two kinds of metrics out of which one is those requiring quantifiable facts 

and figures as data which have been indicated as " quantitative Metrics (QnM) and another is those 

Metrics requiring descriptive responses and named qualitative metrics (QIM) 

 

Distribution  of weightages across key Indicators ( KIS ) 

Criteria I - Curricular aspects has 5 keys indicators & have total weightage of 150 for University & Autonomous 

College and 100 for UG & PG Affiliated Constituent Colleges  

Criteria II - Teaching - Learning & Evaluation has 7 keys indicators with 200 weightage for University, 300 for 

Autonomous Colleges, and for UG & PG Affiliated/ Constituent/ Colleges each total have 350 weightage 

Criteria III - Research Innovations & Extension has total 7 key indicators with weightages 250, 150,110 & 120 

respectively types of HEIs. 

Criteria IV - Infrastructure & Learning Resources has total 4 key indicators with have weightages 100, with all 

types of HEIs. 

Criteria V -  Student Support & Progression  has total 4 key indicators with 100 weightages for University as well 

as Autonomous Colleges and for UG & PG Affiliated Colleges have 140 & 130 respectively. 

Criteria VI -  Governance, Leadership & Management has 5 key indicators with each total weightages 100 for all 

types of HEIs. The Last Criteria Institutional values & Best Practices have 3 total 3 key indicators with all types 

of HEIs have 100 weight ages. 

The total score of all key indicators is 1000. In case of HEIs who want to opt for weightages of 3% of non 

Applicable Metrics, the total score will vary  

NAAC Accreditation Outcome Document 

The final result will be an ICT based Score, which is Combination of evaluation of qualitative & quantitative 

metrics. NAAC Accreditation Outcome Document including three parts they are as follows  

Part I - Peer Team Report 

It is divided in to four section 

Section I - It includes General Information of the institution & its content 
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Section ll - It includes criterion wise analysis on peer evaluation of qualitative indicators. 

Section III - It presents an overall Analysis which includes Institutional strength, Weakness, Opportunities & 

Challenges. 

Section IV - It gives Recommendation not more than 10 for Quality Enhancement for the institutions. 

 

Part - II Graphical representation based on Quantitative Metrics ( QnM) 

Graphical presentation of institutional features This is system Generated Quality Profile of the HEI based on 

statistical analysis of quantitative mediators in the NAAC's QIF quality Indicator framework. 

Part lll - Institutional Grade Sheet 

Institutional Grade Sheet contains quantitative indicators& student satisfaction survey using calculation 

methods which is generated by a software. 

This three parts together forms document" NAAC Accreditation Outcome" It is mandatory for all the 

HEI's to display it on their websites and NAAC is also hosting it on its websites. 

Calculation of Institutional CGPA 

The CGPA is Calculated based on the Scores obtained from the system Generated Scores ( SGS) of the 

quantitative metrics the scores from the qualitative metrics includes critical appraisal by the Peer Team on site 

visit & the scores obtained on the students satisfaction survey. All Collated through an automated procedure based 

on ' benchmarks' and assessed on five - point scale, viz, ( 0,1,2,3, & 4) 

The Final Grade On the basis of the CGPA the maximum possible score obtained by the institution is 4. The 

final grade is assigned on the seven point scale. The seven point refers to the seven letter grades each aligned to 

the seven specific score range Institution which secure a CGPA equal to or less than 1.50 are categorized under 

the letter grade D which is unqualified institutions which and are intimated & notified by NAAC as " "Assessed 

and Found not qualified for Accreditation" 

 

Institutional Grades and Accreditation Status 

Re – Assessment 

If any Institutions would like to make an improvement in the accredited status may go for re- assessment 

after 

completing at least one year, but not after the Completion of three years. Institutions that volunteer for re- 

assessment will not be eligible for free waivers and reimbursement of accreditation expenses. The re- assessment 

option can be exercised only one in cycle & can not come for another re - assessment in the same cycle. 

Subsequent Cycle of Accreditation 

The process of subsequent cycle of accreditation remain the same . Institution opting for subsequent cycle 

of accreditation required to highlight significant quality and enhancement measure taken during the last four 

years. The minimum institutional requirements to volunteer for second, third or fourth cycle is a functional. IQAC 

Range of Institutional 

Cumulative Grade Point 

Average (CGPA) 

Letter Grade Status 

3.51 - 4.00 A++ Accredited 

3.26 - 3.50 A+ Accredited 

3.01 - 3.25 A Accredited 

2.76 - 3.00 B++ Accredited 

2.51 - 2.75 B+ Accredited 

2.01 - 2.50 B Accredited 

1.51 - 2.00 C Accredited 

<= 1.50 D Not Accredited 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

15 
 

& timely submission AQARS. Institutions intending to be assessed to continue their accreditation need to apply 

a fresh by submitting of A & A application during the last six months of the validity period.  

Conclusion 

Accreditation process in the Higher equation is an integral part of global education system. In India 

aggradations is necessity to every higher education institution for survival a quality. substances & Enhancement 

NAAC has revised new methodology recently with a 100% online process. It is a really revolutionary step. 

College should identified the guidelines all quality indicators of all seven criteria & plan to ensure its satisfied 

the desire indicators to bring best college with name & frame. National Education Policy NEP 2020 given new 

implementation framework already have been stated . NAAC & other body are in process of rolling on new 

guidelines & supporting policies to ensure 360 changes in HEIs in the large spirit of NEP 2020. 
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All Higher Educational Institutions need to be assessed by National Assessment and Accreditation 

Council (NAAC). It is a sole agency to evaluate and assess all Institutions of Higher Learning (HEI).  It is very 

interesting to note that NAAC has been reviving its assessment and accreditation framework making required 

changes in methods and policies. This becomes clear from the fact that NAAC has brought in the revolutionary 

changes in its assessment method by shifting the SSR submission through online mode and also by introducing 

online assessment through DVV process as well as through the Peer Team Visit (PTV). It is also very pertinent 

to note that NAAC has always taken the views and suggestions of the stakeholders into proper consideration and 

accordingly making changes in almost all aspects of the process of assessment and accreditation. The introduction 

of new QIF in 2017 has made the process of Assessment and Accreditation more ICT oriented and user friendly.  

It must be noted that the recently introduced Quality Indicator Framework (QIF) to be implemented from 

1st of June 2022 is really the most praiseworthy step of NAAC in which the metrics has been reduced to 

roundabout 40%. Those metrics in Extended Profile that used to get repeated in the Criterion also have been 

reduced. To be very honest, this is the really welcome change made by NAAC in which the irrelevant metrics are 

omitted.  Some metrics are merged and made the SSR more and more user friendly. Thanks to NAAC for this 

welcome change.  

We are well aware of the fact that NAAC has been very transparent and ethical in its dealing as far as its 

framework is concerned.  It has watertight mechanism through which it determines the quality of the Higher 

Educational Institution. In fact the Assessment and Accreditation is a composite process. It involves dual parties; 

the one who desires to be assessed (HEI) and the other who is the assessor (NAAC).  Both the agencies need to 

work in tandem to arrive at logical conclusion.  Sometimes there might be some small factors that may damage 

the very spirit of honest evaluation and desire to upgrade skills and knowledge.  The NAAC must look into these 

small factors closely and determine the prospect and   understand the contribution of   these small factors also.  

Another very important factor of Assessment is related to the expenses required for Assessment and 

Accreditation process which becomes due after every five years. It is very funny that NAAC has mentioned in its 

manual that the expenditure incurred by the institution on the Assessment and Accreditation would be reimbursed 

by the UGC from to time. But there is not a single Higher Educational Institution who has received the expenses 

of Peer Team Visit or of the Assessment Process in the form of reimbursement. In such scenario, the NAAC, 

being an agency working to bring quality should make it obligatory to the UGC or the Government to arrange 

fund for reimbursement of expenditure incurred by the institution. Otherwise NAAC should not mention it in its 

manual. The most important factor related to this issue is that the small higher educational institutions find it very 

difficult to arrange for these expenses and hence their regular process of Assessment and Accreditation hampers. 

NAAC should take up this issue very seriously while making the NAAC assessment mandatory for the 

institutions.  

One more very important aspect with respect to NAAC assessment is that as NAAC has introduced a 

very good QIF coming into effect from June 2022, NAAC also should provide the AQAR format based on this 

QIF as early as possible. NAAC should also think in terms of introducing a system through which the Assessment 

and Accreditation of the institutions and gradation can be done just by assessing the institution on the basis of 

five years AQARs.  This would turn to avoid the Peer Team Visit and the large expenses for the institutions as a 

burden. Peer Team Visit should be decided as per the requirement but it should not be mandatory for almost all 

the institutions.  Doubtlessly this is the future plan of the NAAC but not it is time that they should implement it 

as early as possible.  
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Teachers play an important role in quality circle. Teaching can never be a profiteering profession and 

only those who have passion to teaching and love the students may sustain the quality of teaching learning process.  

The seven criterion of the manual for the NAAC assessment stipulates evaluation of Teachers.  Though, almost 

all the criterion touch upon to the teachers to some extent, the teachers’ quality becomes an all pervading factor 

in the overall assessment.  The   point is, with the change in situation, there is paradigm shift in the teachers’ 

perspective and their contribution towards promotion of quality in the educational sphere. Stakeholders in their 

wisdom are very prudent to expose their faculties to certain FDPs so as to enshrine better educational culture and 

values in their institutions through their faculties. In addition to the traditional training imparted to the teachers, 

it is high time now to take a relook at the total affair of training for teachers in the proper manner and NAAC 

should look forward to see what truly ails the overall teachers training system. In institutions of higher learning, 

an Assistant Professor is appointed when he has passed NET or SLET or acquired Ph D. The basic skills and 

attributes required for the teaching profession like; the passion, acumen, aptitude, temperament, interest in 

teaching, communication skills, etc. Such newly appointed teachers are rarely exposed to any hands on training 

or on the job training in their initial stage of career.  Genuine, interested and passionate teachers can be an asset 

of any Institution and could generate independent thinking in the mind of students with their inspirational 

teaching.  It is the sole responsibility of NAAC as an agency looking after quality in Higher Educational 

Institutions to provide guidelines to the Government with respect to this very important factor of teacher’s 

training, the teacher being the chief pillar of the national development.   

NAAC has given importance to the research with respect to the students at PG level. In fact there are so 

many factors that promote this research talent from the very first level of learning. In this sense why UG colleges 

should not be given such credit with respect to research or creative writing of the students so that the institution 

would deliberately take such initiatives and would encourage their students for such creative writing and finding 

something new through their skills, talent and creativity that may lead to innovation or innovative ideas. It may 

not be the research in the real sense but it is really a road map encouraging students as a step before going for 

research. Now this is limited to the magazine published every year by the institution in which the articles by the 

students are published. Why the students may not be encouraged to go forward and articulate ideas even from 

their day to day experiences, from the curriculum they study, etc.    

The NAAC  guidelines has stipulated  the detailed assessment process  in which 70% assessment shall 

be done through  documentation and rest 30% assessment can be done  by the Peer Team when they visit the 

Institutions.  Certain authentication is implied when the institute submits the documents to the NAAC. Many a 

times it has been observed that in 70% assessment, the score of the institution is satisfactory but the score given 

by the Peer Team does not match with the score in 70% assessment. NAAC should find a way out to overcome 

this disparity. NAAC has reduced the visit for affiliated colleges by one day, but in actual experience it seems to 

be very hectic schedule. The time given to the NAAC Peer team for interaction with different stakeholders, 

assessment, report writing and giving justice to almost all aspects of the institution especially for those metrics 

that fall under the PTV seem to be short which automatically affect the grade of the institution where 30% 

assessment is done through Peer Team. Many a times it has also been observed that there is no proper coordination 

between the Peer Team Members and their approach differs with respect to the institution. When one member 

discuss one thing, the other member makes counter statement. Such factors makes it very clear to the institution 

that the members of the Peer Team have not studied the SSR in well manner or they have nothing to do with the 

accurate assessment of the institution. The only way out for this is that NAAC should strictly give instructions to 

the Peer Team Members that at least for two hours before the day of visit they should have interaction with the 

Principal and the Co-ordinator where certain documents also can be verified. The Team members during these 

two hours discussion should take complete idea of the metrics under their assessment and clear the facts at once. 

They may verify the documentary evidences if any on the next day of visit.  This is already suggested by NAAC 

but when the team reaches the place late and they get tired by changing their flight and waiting for the next flight 

at the airport for four to five hours. In such situation the institution also find it difficult to force the members in 

any way as they are treated on the basis of high esteemed hospitality.  These factors are also very important which 

NAAC should take into proper consideration. The Peer Team visit must be friendly yet tacitly probing and fact 
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finding body.  The realistic approach in assessment and on the spot evaluation will pave the way for trust and 

faith in the process. 

To conclude, the revolutionary changes in age-old system of teaching-learning and evaluation process 

and the assessment of the institutions on all the parameters of quality are the product of the efforts of the National 

Assessment and Accreditation Council. The efforts of NAAC for making this process impartial and more and 

more objective and the inclusion of the opinions of the HEI’s in the process of revision is really a matter of 

appreciation. It is the duty of all of us to work with unity and help the national development. It is expected from 

NAAC that it should not centre its focus only on the assessment and accreditation of the institutions but they 

should provide certain guidelines to the government for the framing of policies so that the arrangement of funds 

and support system for the development of higher education can be done on better parameters and even the small 

institutions may get an opportunity to prove their mettle on the basis of quality outcomes.  
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Abstract: 

NAAC was established in 1994 in response to recommendations of National Policy in Education (1986). This policy 

was to "address the issues of deterioration in quality of education", and the Programme of Action (POA-1992) laid out 

strategic plans for the policies including the establishment of an independent national accreditation body [1, 2].   headquarters 

of NAAC is Bengaluru in Karnataka district. The prime objective of NAAC is to assess and accredit institutions of higher 

learning with all objective of helping them to work continuously to improve the quality of education. NAAC is a member of 

the International Network for Quality Assurance Agencies in Higher Education comprising of over 120 different national 

agencies engaged in Assessment, Accreditation.  In this article, we have to discuss about the roles and responsibilities of 

coordinators in IQAC and the importance of Annual Academic Audit (AAA) during SSR preparation. The features, 

composition of AAA and how the AAA is useful to prepare the SSR documentation  

Keywords: NAAC, IQAC, AAA 

 

Introduction: 

In India, the central government monitors the quality of services offered by higher education and research 

institutions and their continuous improvement through an institution called National Assessment and 

Accreditation Council (NAAC). NAAC was established in 1994 as an autonomous institution under University 

Grant Commission (UGC) and obtained mandate to conduct assessment and accreditation of HRIs to understand 

their quality status. Under quality status, NAAC evaluates HEIs performance related to the educational processes 

and outcomes, curriculum coverage, teaching-learning processes, faculty, research, infrastructure, learning 

resources, organization, governance, financial well-being, and student services [1]. 

NAAC is at present processing the assessment and accreditation of a large number of colleges from all 

over the country. As of December 2021, 655 universities and 13,316 colleges were accredited by NAAC. [3]  

NAAC has seven Criteria based framework 1. Curricular Aspects 2. Teaching learning and Evaluation 3. Research 

consultancy and Extension. 4. Infrastructure and learning Resources.5. Student support and progression. 6. 

Organization and management. 7. Healthy Practices. (NAAC, 2013)  NAAC has developed a new model of HEIs 

assessment and accreditation from July 2017. Accordingly, the final result is in the form of Cumulative Grade 

Point Average (CGPA) between 0 to 4.0 which is a combination of evaluation of qualitative and quantitative 

metrics with three parts including peer team report, graphical representation based on quantitative metric and 

institutional grade sheet. Based on this new HEIs assessment and accreditation model of evaluation currently (as 

of 31st April 2021) about 318 universities and 5,387 colleges are evaluated and accreditation status with average 

cumulative grade point and letter grade are announced in NAAC.[4] 

 

IQAC and the role of coordinator: 

This ‘Quest for Excellence’ could start with the formation of internal quality assurance cell (IQAC). 

Another step in this direction could be the identification of the strengths and weaknesses in the teaching and 

learning processes as carried out by the institution. In conformity with the goals and mission of the institution, 

the HEIs may also add these to their own core values. NAAC assessment lays focus on the institutional 

developments with reference to three aspects: Quality initiative, Quality sustenance and Quality enhancement. 

The overall quality assurance framework of NAAC thus focuses on the values and desirable practices of HEIs 

and incorporates the core elements of quality assurance i.e. internal and external assessment for continuous 

improvement.[5] 

The primary aim of IQAC is to develop a system for conscious, consistent and catalytic action to improve 

the academic and administrative performance of the institution.  To promote measures for institutional functioning 
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towards quality enhancement through internalization of quality culture and institutionalization of best practices. 

Strategies IQAC shall evolve mechanisms and procedures for a) Ensuring timely, efficient and progressive 

performance of academic, administrative and financial tasks b) The relevance and quality of academic and 

research programmes c) Equitable access to and affordability of academic programmes for various sections of 

society d) Optimization and integration of modern methods of teaching and learning e) The credibility of 

evaluation procedures f) Ensuring the adequacy, maintenance and proper allocation of support structure and 

services g) Sharing of research findings and networking with other institutions in India and abroad. 

  Functions  of the IQAC are: a) Development and application of quality benchmarks/parameters for 

various academic and administrative activities of the institution b) Facilitating the creation of a learner-centric 

environment conducive to quality education and faculty maturation to adopt the required knowledge and 

technology for participatory teaching and learning process  c) Arrangement for feedback response from students, 

parents and other stakeholders on quality-related institutional processes d) Dissemination of information on 

various quality parameters of higher education e) Organization of inter and intra institutional workshops, seminars 

on quality related themes and promotion of quality circles f) Documentation of the various programmes/activities 

leading to quality improvement g) Acting as a nodal agency of the Institution for coordinating quality-related 

activities, including adoption and dissemination of best practices h) Development and maintenance of institutional 

database through MIS for the purpose of maintaining /enhancing the institutional quality i) Development of 

Quality Culture in the institution; j) Preparation of the Annual Quality Assurance Report (AQAR) as per 

guidelines and parameters of NAAC, to be submitted to NAAC. 

The role of the coordinator of the IQAC is crucial in ensuring the effective functioning of all the members. 

The coordinator of the IQAC may be a senior person with expertise in quality aspects. She/he may be a full-time 

functionary or, to start with, she/he may be a senior academic /administrator entrusted with the IQAC as an 

additional responsibility. Secretarial assistance may be facilitated by the administration. It is preferable that the 

coordinator may have sound knowledge about the computer, its various functions and usage for effective 

communication. 

 

Self-Study Report: 

It begins with all the departments of the institute conducting a self-study report which will be about the 

seven NAAC criteria points of the various departments respectively. Further, this has to include all the activities 

and processes of the department along with the documents supporting them. The report should have a major 

emphasis on several points, a few of which are mentioned, 

1. Innovations and creativity  in various systems like teaching, exams, and evaluation 

2. Documentation of daily activities and performance of the faculty members 

3. Major emphasis on course and teaching plans as well as program schedule  that is prepared annually 

4. Implementation of strategies to encourage Outcome-Based Education(OBE), PSO, CO and PO 

5. Proper guidance, coaching, counseling, and mentoring programs are held in college 

6. Research activities, projects, publications, and consultancy programs are held in the institute 

7. Workshops and conferences held 

8. Startups or any entrepreneurial activities by students 

9. Teacher’s performance along with their professional and personal achievements 

10. Placements, internships, offered by the institute 

11. Soft skills, life skills, and personal grooming activities 

12. Social activities like waste management, gender sensitivity, and others 

13. Alumni programs and resource mobilization 

14. Strengths, weaknesses, Opportunities and Threats/ Challenges (SWOC/SWOT) of the department  

         describing initiatives to address practices that need improvement 

15. Future plans, and its implementation strategies and priority-wise plans for improvement 
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Importance of AAA: 

The NAAC expects the institutions to undergo AAA (Academic and Administrative Audit) to monitor 

and evaluate the institutional process through systematic internal and external reviews. In order to introduce 

academic reforms, review their progress and support reforms in the respective Higher Education Institutions 

(HEIs), it was necessary to implement Academic and Administrative Audit (AAA).The Academic and 

Administrative Audit is a peer review process including a self-study and a site visit by peers from inside and 

outside the institution. Academic audit refers to a systematic way of reviewing the quality of education in an 

institute. It is aimed towards quality assurance and in bringing improvements in the education system of the 

college. Administrative audit refers to thorough evaluation of the administrative processes in an institute with 

respect to its efficiency, and effectiveness. The audit aims towards building and assessing policies, strategies, 

operations and functions of the institutes. 

The purpose of an academic audit is to encourage the institution programs, department events, files 

maintaining that are documentation of events with meeting minutes, and Geo tagged photos. The institution to 

evaluate their quality processes and standards based on predetermined benchmarks and to suggest activities 

required to produce, assure, and regularly improve the quality of the whole system in place including curricular 

and co-curricular programmes and activities and the infrastructure and support services. 

 

Objectives of Academic Audit: 

Based on the NAAC criteria, the AAA team has the following objectives, 

1. Focus on teaching-learning and evaluation process: how teachers teach, how students learn and how best 

the students are assessed. 

2. Define quality in terms of learning outcomes: PO, PSO, CO with learning objectives. 

3. Develop research culture:  a quest for new knowledge generation. 

4. Teamwork:  collective responsibility, accountability and sharing.  

5. Evidence-based Documentation: of all programmes, activities and achievements.  

6. Continuity and consistency:  based on the vision and mission of the institution. 

7. Application of best practice:  best suited to the institution and the department. 

8. Continuous improvement: continually and consciously strive to improve for the total quality development 

of the students, teachers and the institution. 

9. Good Governance: clearly defined hierarchy, administrative procedures and practices, systems, HR and 

other policies, transparent financial management, complaint resolution mechanism, etc. 

10. Public Perception:  the accomplishment of the needs of the various stakeholders such as students, parents, 

teachers, staff, statutory authorities, society and the community. 

 

Types and Structure of AAA: 

There are two types of AAA – Internal AAA and External AAA.  
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NAAC has prescribed a specific methodology and guidelines for conducting Academic and 

Administrative Audit (AAA) in the institutions. With the approval of the authorities, the IQAC of the respective 

institution can evolve strategies and procedures for conducting the audit, on the basis of their requirements and 

in line with the seven criteria fixed by the NAAC. 

Internal AAA: 

Internal Audit shall be done by IQAC of the institutions. Every Institution is expected to conduct internal 

AAA at regular intervals to review the programmes and activities at the department level and the institution as a 

whole. The Internal Audit process might take 3-5 days to complete. The Internal Audit team usually consists of 

3-5 senior teachers of the institution along with the principal, Vice Principal, heads and the IQAC coordinator. 

Role of the Internal Teams/Peers 

Once the yearly/ periodic Self-study Report with evidence-based documentation is ready, the internal 

audit team will review it by going to each department, administrative units and facilities. On the basis of their 

observations, the internal audit team will prepare a report and submit it to the Principal. The Principal after careful 

check and review will pass it on to the IQAC for implementation of the suggestions and recommendations. The 

IQAC team will carefully study the suggestions and recommendations of the internal audit team and implement 

and modify the Self Study Report. 

External AAA: 

The external audit is to be done in the institution by external peers/ experts. External Audit team consist 

of a chairman and  2-3 peers, preferably NAAC Peer Team members or those from institutions belonging to the 

A+ category of NAAC evaluation. Auditors are primarily teachers who have experience and/or training on 

academic quality systems, processes and strategies and audit tactics and methodologies. There are a few institutes 

which undertake AAA once every year, while some of them perform once in three to five years. However, the 

suggested practice would be to exercise internal reviews every year and involve the external peers every three to 

five years.  

The Process and role of the External AAA: 

The External Audit needs 2-3 days to complete. The External Audit team, in the beginning, will meet and 

interact with the Principal and the IQAC team to collect the details of the programmes and activities being 

conducted/ undertaken during the period of audit. Auditors will then visit all departments, Labs, Library and 

wherever necessary. Generally verify the Self Study Report along with supporting documents. They will interact 

with the HOD and the Coordinator of quality assurance and will seek for doubts and clarifications if any.  

After conducting the audit in all the departments and facilities, the audit team will sit with the IQAC team 

to obtain further details, documents and clarifications. Before the exit meeting, the external audit team will again 

interact with the Manager, Principal and the IQAC coordinator and present the brief observations and findings of 

the audit. Team can express their views and analysis on the observations and findings of the audit 

 

Advantages of AAA: 

• Offers better education for the students  

• The college earns global recognition offering better opportunities 

• Excellent teaching faculty 

• Access to research facilities, workshops, and programs 

• Major focus on building skills and achieving goals 

• The teachers are clear about their responsibilities 

• It reduces the unnecessary workload on teachers 

• It helps them to focus on student learning and development 

• Institution get higher grade in NAAC. 

http://www.naac.gov.in/docs/Miscellaneous/NAAC_AAA_Note.pdf
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Conclusion 

NAAC’s main aim was to uphold the quality of higher education in the country. It requires a lot of hard 

work but with the help of use of management and its principles it becomes easy and effective. For effective 

implementation of NAAC accreditation process requires automatic improvement in the quality of higher 

education in India. By establishing the Internal Quality Assurance Cell (IQAC) and undergoing Academic and 

Administrative Audits (AAA) process regularly, it is possible for all Institutions of Higher Education to 

continuously strive for excellence. The assessment, monitoring and evaluation of the institutional processes 

require a carefully structured system, course of action and procedure of internal and external audit and reviews. 

The NAAC expects the Institutions to undertake continuous internal and external Academic and Administrative 

Audits (AAA) on a regular basis. If implemented properly and systematically it will help all Institutions of Higher 

Education to impart quality culture and perform better in all aspects of academic functioning and performance 

for the benefit of all its stakeholders. 
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Abstract 

E-governance is the set of activities involving the application of ‘Information and Communication Technologies’ 

(ICT) by means of which the administration and management in higher education system get strengthened. In supporting 

powerful and efficient management and administration in educational sector, the role of ICT is vital. From students to 

various resources administration in an educational institution technology can be used. Technological literacy is one of the 

required skills in our current era as ICT offers alternate solutions for providing access and equality in the field of higher 

education. In this study an attempt has been made to discuss the role of e –governance in transforming higher education in 

terms of transforming citizen service, access to information and empowering citizens for better lives with better 

responsibilities. The present papers highlight the effective governance system in higher education institutions. 

Key words: E-Governance, Transformation, ICT. 

 

Objectives of the study:  

1. To highlight the need of good governance in transforming Higher Education. 

2. To understand the function and effectiveness E-governance of universities and colleges. 

 

Introduction 

Curriculum, teacher expertise, and assessment have all been weak links in past education reform efforts—

a fact that should sober today's skills proponents as they survey the task of dramatically improving all three. 

Efforts to create more formalized common standards would help address some of the challenges by focusing 

efforts in a common direction. But common standards will not, by themselves, be enough. The past few decades 

have seen great progress in education reform in the Country-progress that has especially benefited less-

advantaged students. Today's reformers can build on that progress only if they pay keen attention to the challenges 

associated with genuinely improving teaching and learning. Good governance is very important in higher 

education, because a university is, in many ways, a much more complicated organization than a business, and 

governance in higher education must provide a framework for a truly variegated group of stakeholders. 

Nonetheless, the basic principles of corporate governance find application in higher education governance as 

well. During the 11th Plan, provision was made for setting up of 16 new Central Universities and 374 Model 

Colleges in low Gross Enrolment Ratio (GER) districts. The Government of India (GOI) has provided for 

connected expansion with equity by implementing the recommendations which were forwarded by the Oversight 

Committee. Achieving the requisite quality and supporting timely reforms to bring excellence in H.E. were on 

the continued focus. But considerable challenges remain: According to UGC Compilation (2012) “All adopted 

measures yielded results with a significant increase in enrolments and reduction in overall social group disparities. 

However, as this 12th FYP document states, considerable challenges still remain. Access to higher education is 

still less than the minimum international threshold levels, distribution of institutions is skewed; enrolment in 

public universities is largely concentrated in the conventional disciplines, whereas in the private self-financed 

institutions, the student enrolment is overwhelmingly in the market-driven disciplines.” The areas to be on prime 

importance in the 12th five year plan are curriculum reforms based on regular revisions, up-gradation of the 

syllabus from time to time, introduction of the semester system in all the universities, need based quality 

enhancement; as majority of our higher education institutions perform poorly in the area of quality on a relatively 

global scale (UGC Compilation, 2012). 

Achieving Higher Access Through Expansion 
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• Increasing and enhancing access through mission mode national plan “Rashtriya Uchch Shiksha Abhiyan 

(RUSA)” which aims to achieve 25% GER by bringing forth the up-gradation of Autonomous colleges, 

promoting evening universities & colleges for those who have little time in day to spare, increasing the 

intake capacity keeping in mind the requirements, advocating the concept of Cluster University, and Meta 

University. 

• Promoting equity education for all and at all levels of entry. 

• Reduction of regional, gender, and disciplinary imbalances. 

• Equal opportunity cells. 

• Promoting the quality through performance, better human resource management, schemes to encourage 

higher quality research, etc. 

• Capacity building and capability enhancement. 

• Promoting public private partnership (PPP). 

• Leadership Development Programme. 

• Reforming the financing system. 

 

Scope of Good Governance 

E-governance in education sector, with the use of information and communication technologies, 

improves education, information, service delivery and increased students’ participation. Students can take part in 

decision making process. The system can obtain feedback from industry and students to modify course 

curriculum. Low performing colleges can reduce their gap of functioning with better performing institutions. In 

future, the delivery of lecture will be based through e learning technology with superior teaching tools. The 

changing role of lecture will definitely bring positive change in learning environment and the design of e learning 

facilities will contribute to a change in the structure of higher educational institutions. Virtual lectures, e- libraries, 

video conferencing – all will enable more effective education and will offer significant advantages with increased 

communications with classmates and lectures.  Consequently the quality of students’ learning will be improved 

leading to their empowerment. Governance is essential whenever a group of people come together to accomplish 

an end (Institute on Governance 2016). The higher education setting is a case in mind. For universities to service 

their role effectively, they need governance. University governance can be construed in terms of the framework 

of rules and practices by which management ensures accountability, fairness and transparency in the institution’s 

relationship with all its stakeholders, such as regulation agencies, students and faculty (Task Force on University 

Education and Society 2000). This framework consists of contracts between the university and its stakeholders 

for the distribution of responsibilities, rights and rewards; the procedures for settling the sometimes conflicting 

interests of stakeholders in accordance with their duties, privileges, and roles and; procedures for proper 

supervision, control, and information flows to serve as a system of checks and balances.  

 

Conclusion 

A good higher education system is required for overall development of a universities and colleges. A 

remarkable growth in the higher education sector along with E- Governance practices in pandemic times had 

made the administration of higher education institutions intricate. Good governance and leadership are attributes 

that have been shown to have a major bearing on the capacity for the higher education sector to succeed and to 

play its expected role in development and to fulfill the goal of the twenty-first century being a knowledge era. 

Whereas good governance alone may not be a sufficient condition for attaining quality education, it is certainly 

a necessary one. 
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Abstract 

Many great personalities have been shaped thanks to outstanding bonds between students and teachers. A 

mentor-mentee relationship is at the same time both professional and interpersonal between the teacher- mentor and 

student-mentee. The mentor-mentee system has been mandated by NAAC in the second criterion of AQAR- Teaching, 

Learning and Evaluation. In Dayanand Arya Kanya Mahavidyalaya, the mentor-mentee scheme has become very 

successful in bridging the gap between the teacher and the student.  

Keywords: Mentor, mentee, system, problems, solutions 

 

The Merriam-Webster dictionary defines mentor as a trusted counsellor or guide. Harvard Business Review 

claims that “older people who mentor and support younger people in work and life are three times as likely to 

be happy as those who fail to engage in this way.”  

Mentor-mentee relationship: Presumptions vs. Reality 

It is commonly mistaken that only the mentee benefits in a mentor-mentee relationship. On the contrary, a 

mentee often provides a whole new perspective on viewing the world, and introduces the mentor to the way 

how the new generation perceives the world. Mentors enrich the younger generation with their wisdom and 

wealth of experience. 

The mentor-mentee system has been mandated by NAAC in the second criterion of AQAR- Teaching, 

Learning and Evaluation. A student mentoring system now exists in almost every college, with all the teachers 

being deeply involved in it. Before being made compulsory by NAAC, some kind of student- teacher groups have 

existed in all institutions with varying levels of bonding. But these relationship needs to be nurtured to be more 

effective. Many a times great personalities have been shaped thanks to outstanding bonds between students and 

teachers. A mentor-mentee relationship is at the same time both professional and interpersonal between the 

teacher- mentor and student-mentee aimed at offering whatever it takes to shape the career graph or solve some 

personal matters of the protégé. The wholistic advice, guidance and suggestions given ungrudgingly, basically 

reduces the learning curve a mentee would otherwise have to undergo in the absence of a mentor. Mentoring can 

be described as a more of a process of guiding the mentor, rather than coaching. The mentor helps in making the 

mentee realize his/her potential. Mentors offer advice/help from their vast reservoir of experience and knowledge. 

This method works as a support structure and helps the mentee slowly work towards realizing success. There is 

an important aspect to this unique relationship. Every mentor-mentee relationship is dissimilar, as circumstances 

and outlooks would necessarily vary from one individual to the other. The role of a mentor is thus special. He/she 

is required to listen attentively to the mentee’s needs and gently lead them towards discovering their own paths. 

 

Roles and Responsibilities of a Mentor: 

 

1.Be a role model 

Ideally speaking, a mentor is someone who is looked up to and admired, if not respected. This also brings 

along the aspect of responsibility. A certain standard needs to be set and adhered to at all times. Words and actions 

need to match too. For, it is actions that are watched closely than words that are listened to. Irrespective of what 

a role model might preach, if he/she acts differently, it is the different behaviour that will be given more 

importance. Therefore, words need to be coherent with actions. Building trust and respect among the pupils and 

acting with integrity is recommended.  

 

https://mentorcruise.com/blog/what-are-essential-qualities-good-mentor-we-asked-/
https://mentorcruise.com/blog/what-are-essential-qualities-good-mentor-we-asked-/
https://mentorcruise.com/blog/what-are-essential-qualities-good-mentor-we-asked-/
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2.Advise and help mentees in goal setting 

Primarily, mentors help their mentees in identifying and choosing the correct career path through goal-

setting. A plan of action is agreed upon, and the mentor steadily guides the mentee to achieve those goals 

within the set time. 

3. Provide honest feedback 

A mentor is supposed to wholeheartedly support the mentee to carve out a desirable and achievable career. 

This essentially involves providing an honest and constructive feedback through the vast knowledge and 

experience the mentor has. 

4. Act as a coach when necessary 

An experienced mentor instinctively knows when to use coaching techniques along with those of 

mentoring. He/she will pitch in with the required advise accordingly. A coach encourages the learners to 

seek their own solutions for best results, whereas a mentor offers advice to the mentees based on their 

own career. 

5. Act as a confidante 

A mentor acts as the sounding board for the mentee- always available. Whatever be the nature of the 

problem, whether it is to develop ideas, overcome challenges, or achieve their career goals and ultimately 

celebrate the small wins. The mentor should lay down all pros and cons irrespective of the fact that it 

may sound unpleasant at that time for the ultimate benefit of the mentee. The mentee thus is sounded off 

regarding all aspects and takes an informed decision. 

6. Keep track of the mentee’s progress 

A mentor should necessarily keep track and follow up with the mentees to hold them accountable for 

their actions. A close monitoring often helps in such situations. 

 

Roles and Responsibilities of a Mentee: 
 

A mentee also should be made aware of the responsibilities he/she is expected to shoulder. Being a mentee 

in no way means handing over all responsibility of one’s life and problems to the mentor. What are the qualities 

required of a mentee? 

 

1.Willing to learn 

The mentee must be willing to learn and accept new concepts from the mentor, in short, be coachable. 

The mentee must allow the mentor to take lead and listen to the new ideas being discussed. This also means being 

committed to his/her own personal growth and professional development. 

2. Listening with rapt attention 

The mentee must be on the active listening mode when the mentor is speaking, so as not to miss out on 

any important point. Listening with such rapt attention will help to absorb information being shared by the mentor. 

Remember not to interrupt in between, and make notes of the applicable points. Clarify all doubts later on in order 

to be sure of the plan of action. 

3.Maintain clarity of goals 

It is possible that the mentee might not be sure of the career goals at the beginning of the mentor-mentee 

relationship, but what the relationship goals are should be clear enough. The mentor would be able to help out 

better only when the mentee is sure of the direction, he/she wants to take. The objectives of the mentee being 

clear helps the mentor decide on the approach and guidance to be given. 

4.Feedback is important 

Mentors mostly provide honest feedbacks, but if the mentee requires more, he/she should not refrain from 

asking. The feedback might not sound sweet to the ears, but nevertheless, valuable for professional growth. Listen 

with an open mind, and be open to honest criticism, and thus ready to act on the drawbacks being pointed out. 

This will ultimately help in constructive growth. 
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5. The mentor’s time is valuable 

The mentee must respect the mentor’s time, and always remember that invaluable time is being spent by 

the mentor, and thus avoid being late for meetings, and avoid asking for last-minute changes. Replying 

to messages and calls promptly is also very important habit. 

6.Moving on with life 

As all good things must end, so will the mentor-mentee relationship. The mentee must be prepared to 

move on with life once the process finishes. Although staying in contact with the mentor might help, 

overdependence on the mentor is not advisable. 

 

How important is Feedback in Mentorship? 

Feedback is a very important aspect of mentorship. It allows the mentee to review his/her ways and take 

necessary steps towards rectification. The mentor’s feedback goes a long way in avoiding mistakes and shaping 

the future. The mentor should, however, refrain from criticizing the person, rather focussing on the choices made. 

A lot depends on the way a mentor offers feedback, balancing both positive and developmental feedback and 

using all possible channels of communication- be it a formal meeting or an instant message. 

A student mentoring system is introduced in colleges, wherein all teachers are actively involved in the 

process of mentoring. Teachers then prepare lists of all students allotted, with details of name, class, roll number, 

contact number and email id. The mentor has a carefully chalked out plan of action to take care of all the mentees, 

such as providing them career counselling, personal counselling, help with any difficulty in curriculum, and to 

make provision for remedial coaching when and if required. The mentor teacher, in short, aims to always support 

the student mentee in whatever form is required.  

The mentor teacher also works hard to find out the hidden talents of the students in various aspects of 

academic, co-curricular, extra-curricular and extra mural activities so that they can be encouraged to take up other 

related activities to hone up their talents, leading to their holistic development. The mentor also contacts and at 

times meets the parents/guardians of his/her mentee to discuss their progress or any other matter as the case might 

demand.  

NAAC is committed to institutional excellence. This includes students, who form the backbone of any 

institution. Institutions are supposed to upload names of student mentees and teacher mentors, and keep detailed 

records of when meetings were held, and what was achieved by them. The vision being wanting to extend support 

and guidance to the students studying in colleges for the advancement of their academics and profession, thereby 

contributing towards building a strong nation. It is a highly effective system and is aimed at closing down the gap 

between the mentor and mentee, and thereby society as a whole. Students often face challenges and are not able 

to complete their degree programmes. Often, they make adjustments and are compelled to dropout of colleges, 

bringing to an end their aspirations of higher education. To cope with such problems, and offer all possible support 

to enable them to excel in academics and in future take up careers as per their potential, the mentor-mentee system 

has proved to be quite useful. 

In Dayanand Arya Kanya Mahavidyalaya, students are regularly counselled through personal attention 

and regular communication during their stay on campus, through mobile phones, and even at times visiting their 

places of residence. The mentors make it a point to reach out to students at any cost, thus fulfilling the aim of the 

system. Mentors provide tips on studies, personal counselling, guidance regarding career choices, etc. All 

necessary help is rendered for their success in the university exams. The mentees are helped in the form of course 

content, fees, reviews, college admission process and scholarships etc. The mentor-mentee scheme has become 

very successful in bridging the gap between the teacher and the student. It has become instrumental in bringing 

about a meaningful relationship between the learner and his/her family and the institution at large. It has definitely 

created an atmosphere of deep trust in the institution. As a result, we have experienced an increase in student 

strength. Our aim is to get all students to get rightly educated and take the right step towards building their career. 
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Aims and Objectives 

• To bridge the gap between the teacher mentor and the student mentee. 

• To ensure quality performance of the students in academics. 

To deal with the related issues for the holistic development of the students.  

• To provide mutual support and congenial learning environment. 

• To inspire and motivate students for higher studies and competitive examinations.  

• To discuss stress related issues. 

• To regulate academic involvement and assess outcome. 

 

Conclusion  

The college has developed a well-defined mentor-mentee system. The mentees feel privileged to 

study in such an institution, where the mentors are always available for counselling, be it personal or 

professional in nature. The mentors have successfully bridged the communication gap at times even 

between the students and their parents. Parents are regularly updated about the student’s progress. We can 

say that a very effective mentor-mentee system is in place in Dayanand Arya Kanya Mahavidyalaya.  
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Abstract:  

The progress of any nation depends on its quality of education in the higher educational institutions therefore the 

University Grants Commission (UGC) came into existence in 1953 set up by the Ministry of Education in our country to 

coordinate, determine and maintain the standards of higher education in the institutes of higher learning .The UGC felt the 

need in the following years that it needed an organization/body to assess the quality of higher education. Therefore the 

National Assessment and Accreditation Council (NAAC) was formed in 1994 as an autonomous body of the UGC to assess 

the quality of Higher Education Institutions (HEIs) and accredit them. The HEIs that have been assessed and accredited by 

NAAC in the first cycle and in the subsequent cycles have to submit their Annual Quality Assurance Report (AQAR) 

mandatorily every year. It is the responsibility of the Internal Quality Assurance Cell (IQAC) coordinator to submit the 

AQAR every year. Recently, the NAAC has revised the format of AQAR. The revised online AQAR which has been released 

by NAAC for the HEIs for preparing and submitting to NAAC will come into effect from the session 2020-21.It is a 

challenging task for institution in general and for the IQAC coordinator in particular as s/he is accountable for submitting 

the AQAR of the institution in a time line provided by NAAC.  The task of preparing and submitting the AQAR poses 

challenges for the IQAC coordinator. The present research paper is an attempt to make the IQAC coordinators aware of 

some of the significant points that will assist them to make the strategies to overcome the challenges and achieve the target 

of submitting the revised AQAR successfully.  

Keywords: AQAR, IQAC coordinator, HEIs, criterion, head, NAAC, tesmplates, data and portal.  

 

Introduction:  

The Revised AQAR came into effect from 2020-21 and the institutions are notified that they will prepare 

and submit the AQAR of 2020-21 in the revised format. The revised AQAR contains data templates in large 

number as compared to the previous AQAR. The metrics/questions of AQAR are divided into two categories 

namely Quantitative and Qualitative metrics. The data templates are attached with the questions of Quantitative 

Metrics (QnM) and the information is provided in the given data templates in the format provided to the 

institutions without altering it. The Qualitative metrics (QlM) are needed to answer in descriptive form along with 

relevant document or supporting documents and if additional information is to be provided so the option of 

uploading the files is given or sometimes the option of pasting the link is placed. The whole process of online 

submission of revised AQAR for the session 2020-21 appears to be simple but is a challenging task that needs 

strategies to overcome the challenges which rest on the shoulders of the IQAC coordinators. Therefore the role 

of the IQAC coordinators become more accountable and dynamic. There are some significant aspects which the 

IQAC coordinators need to keep in mind while preparing the revised AQAR if the coordinators strive to fill the 

revised AQAR directly on the portal of the NAAC .They will have to face many challenges and will be stuck in 

the middle and be lost. So they need to keep certain points in mind while starting the work on the portal. They 

are as follows. 

Read to Discern: 

  The first and foremost exercise which the IQAC coordinator needs to be taken  into consideration is to 

read the guidelines very minutely provided by the NAAC for submitting the revised AQAR for 2020-21, Standard 

Operating Procedure (SOP) Documents, data templates and Manual of NAAC. The guidelines will give her/her 

a clear cut understanding about the changes which have been made by the NAAC in the revised AQAR as 

compared to the previous AQAR. The changes which have been made in the revised AQAR must be noted or 

marked carefully so as to bring to the notices of the other IQAC members particularly to the criterion heads while 

mailto:abdulshamim3@gmail.com
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collecting the data. The SOP, data templates and Manual of NAAC should be read and referred repetitively in 

sync with revised AQAR.The data templates are attached with the revised AQAR specifically to those questions 

which are related to quantitative metrics. They should be assimilated by the IQAC coordinator so as to help to 

convey the information to the criterion heads to collect the data in the given templates. 

Dissemination of Information: 

  The IQAC coordinator needs to disseminate the information which s/he has gained by reading the 

documents carefully with sound understanding with the other faculty members of the IQAC who are her/his active 

partner in the exercise of quality innovation, enhancement and sustenance. Each member of the IQAC should be 

well informed with the latest changes made in the revised AQAR. Each criterion heads should be well acquainted 

with the other criteria too. There should not be water tight compartment in the criterion head and they should also 

have knowledge of all the criteria in toto. This kind of exercise will assist the institution to work as a unit   which 

will eventually help the institution to scale the new heights of quality in sync with the development of the human 

resources. 

Discussion and Deliberation:  

The IQAC coordinator after having the fully understanding of the changes which have been made in the 

revised AQAR needs to call the meeting of the IQAC to discuss the changes which have been appeared in the 

revised AQAR. Some of the questions seem to be difficult to answers which need the deliberation of the faculty 

members who are the criterion heads of their respective criterion. The suggestions should be welcomed by every 

faculty members but the concentration should be on how to give the answer of the questions which are expected 

by the NAAC. Sometimes the suggestions appear to be quite irrelevant but when they are given the second though 

they seem to be practically applicable which can be made. The coordinator needs to refer the guidelines of AQAR, 

Standard Operating Procedure (SOP) Documents, data templates and Manual of NAAC which will be guiding 

force to be on the track and assist to answer the questions and fill the data as are expected by the NAAC. 

Decentralization of Duties to collect data: 

 In order to streamline the work of data collection, it is affirmative that the tasks of the seven criteria 

should be allotted to the faculty members of IQAC. It will help to ease the gigantic work of data collection 

particularly of the templates as the information which is needed to fill in the data templates is quite specific. It is 

the utmost important duty of the IQAC coordinator that the faculty members should be informed about the data 

collection in their respective criterion .It will be quite helpful if before handing over the templates to the criterion 

heads that they should be intimated about the data they need to be collected. If only the data templates are given 

before explaining to them it will create confusion and mislead them. The data templates should be handed over 

to them only after the explanation in soft in order to collect the data in the templates before uploading the 

templates in the AQAR. 

Develop Work Culture: 

  The revised AQAR is largely based on the data templates so it is a challenging task for the coordinator 

to collect a large data, create links and add relevant information which will be uploaded on the AQAR. The 

coordinator needs to develop work culture to ease the load of work .It is possible through regular interaction with 

the criterion heads. It is advisable that the seven criteria should be allotted to different faculty members of the 

IQAC of the institution. If it is possible one criterion can be looked after by two faculty members as the work of 

data collection is difficult and two is always better than one. It will also foster the feeling of team work and spirit. 

The coordinator needs to be in touch with the criterion heads and keeps on taking the input about the collection 

of data and guiding them personal on daily basis. The coordinator should always take a lead to play the role of 

coordinator in the true sense by giving the first preference to the doubts and difficulties of his/her colleagues to 

resolve and guide them. 

 

Micro-meetings:  

Whenever any important task needs to be done, brain storming session plays a very crucial role .The work 

of revised AQAR is no exception to this. The IQAC coordinator can be approached when the   difficulties are 

encountered by the criterion heads but the best way to deal with this problem is to hold micro meetings on regular 
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basis because sometimes when the coordinator is quite engaged in attaining the significant task and if s/he is 

disturbed at the crucial juncture, her/his task at hand is hampered .The ideal way to resolve the doubts of her/his 

criterion heads is to conduct the micro- meetings. Three to four micro meetings are to be held in a week where 

the practical problems of the criterion heads will be discussed and the whole team of IQAC particularly faculty 

members will be made aware of the progress of the work. 

Data Analysis:  

The most difficult task for the coordinator is to filter the raw data which has been given by the respective 

heads of the criteria as they have collected data and most of the time it is in the form of raw data. The coordinator 

needs to analyse it in order to filter it so that it will fulfil the expectation of the NAAC. The reports of the 

programmes are to be made and they need to be checked very minutely by the coordinator and prepare it in the 

form as it is needed to be uploaded in the AQAR. It is a short example of data analysis .It can be many and varied.  

Documentation:  

The coordinator needs to be very careful about the documentation for revised AQAR. S/He needs to work 

in tandem with the developer of the website of the institution as most of data is needed to be placed on the 

institutional website .So s/he has to keep in touch with the website developer for placing the significant data on 

the website of the institution .Sometimes links are required to be pasted in the AQAR so the data is to be collected  

and is  read minutely  by the coordinator and moves it  to the  website developer of the institution for creating the 

link of the given documents. A large number of data are collected by the coordinator so it is important for the 

coordinator to save it in the proper folder given them specific names to the files. The word files need to convert 

in the PDF form and sometimes the files need to be merged sometimes separate files are required so these online 

tasks need to be done by coordinator so s/he should have command over the tools for making the PDFs, combining 

them into one PDF and sometimes need to be split in a single file. Moreover the files must be saved in the secured 

place from where the required data can be easily retrieved.  

Working on the Portal of HEI (Higher Education Institution): 

  The points which have been suggested above are the primary steps to move towards the real task of 

uploading the data on the online portal. The IQAC coordinator needs to begin the work on the portal of HEIs as 

early as possible because the practical difficulties are encountered when the coordinator actually commences the 

work. Sometimes it is found that the data templates which are given differ from the data templates on the portal 

of HEI. The technical glitches are also cropped up while working on the portal under the tab Manage AQAR 

which provides the option of Prepare and Submit AQAR. The problem of net connectivity and server issues may 

arise if the coordinator thinks that after collecting all the data in word files and in excel sheets s/he will start 

working on the portal of HEI. S/He may face many glitches if s/he works on the portal of HEI at the last moment 

so it is advisable to start working on the portal at the earliest that will allow the coordinator to resolve the issues 

and difficulties simultaneously. 

Checklist:  

The IQAC coordinator needs to make a checklist while working on the portal of HEI as there are certain 

points which come into mind they should be noted immediately in the checklist. The points which need to be 

discussed with the head of the particular criterion or to communicate a particular task to the website developer of 

the institution should be noted in the list .If s/he tries to do that task immediately, s/he is diverted from her/his 

actual task. So the ideal way is to make the entry in the checklist under the column of list to do. S/He should make 

it a practice to daily allot the task to the respective criteria heads before beginning the work on the portal. It will 

assist the coordinator to work in an efficient way and bring streamline in the work. The coordinator will move 

ahead while resolving the previous difficulties in a smooth manner with the help of list to do while making the 

entries of the upcoming issues. 

 

Conclusion:  

The role of IQAC coordinator is of immense importance when it comes to fill the data of revised AQAR. 

If he follows the suggestions mentioned in the research article, her/his work will become efficient and time-
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bound. The problems which will be encountered by the coordinator will be resolved in a practical way and will 

create working culture in the institution that will become the hallmark for the development of the institution.  
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Abstract  

The new system of online submission of SSR and AQAR is intended to make the process more transparent, make 

effective use of time and resources, improve ease of filing papers but at the same time ensure adherence to quality work. 

Though the system has been designed after a lot of thought by the best brains in the system, the diversity in the field of 

imparting education in terms of locations, the student quality, availability of resources with the HEI’s have resulted in some 

shortfalls which are becoming apparent with the passage of time. This paper makes an attempt to analyze some of them 

based on the experience of teachers who have been involved with NAAC and IQAC work for over a decade. A standardized 

evaluation system seems incapable of accurately gauging performance. 

Keywords: Shortfalls, Quality Assessment, 

 

Introduction 

HEI’s and Universities is to create individuals who can think on and work towards finding solutions to 

social, cultural, moral and spiritual issues facing humanity through dissemination of specialized skills. During 

their learning they are expected to acquire knowledge, wisdom understand social values and moral values guiding 

society, develop and hone skills they posses and acquire new ones. The UGC has the objective of Coordination 

and determination of standards of university education. With this major objective the quality accreditation was 

introduced at both university and HEI level. The system has been upgraded from time to time by introduction of 

new questions and moving with times the online submission of reports of self-evaluation against the parameters 

set by UGC. 

 

Shortfalls of standardized system of evaluation 

Some shortfalls of this system have been discussed below. 

1) Quest for excellence is one of the core values, but excellence itself is very subjective, being determined by 

the situations and resources at the disposal of the HEI. Good infrastructure, smart classrooms, well equipped labs, 

huge and well-furnished classrooms, best faculty with the highest qualifications will give a good score but it is 

the passing of knowledge from the teacher to the student that is the process outcomes that should count, the 

process outcome measured in terms of pass percentage, number of students securing placements is not enough.  

Degree and post graduate courses are not making the student market ready, placement is always better for 

technical education institutes as against those providing non-technical education. And hence,  

The skills acquired by the student during their years at the institute that enable them to earn a livelihood must be 

given importance. 

The development of leadership, empathy and social skills must be given importance. 

To enable students to acquire the knowledge and wisdom to enable analytical thinkingnecessary to face 

life situations and finding executable solutions to problems is important. 

Financial constraints may withhold HEIs from providing the best infrastructure but best of teaching is 

learning and happen in simpler environments also. The environment should enable a student’s personality to 

bloom, enable a student to acquire higher thinking and livelihood earning skills, create knowledgeable and aware 

citizens from naïve students .for which the best of infrastructure is not a pre-condition. Program outcomes should 

depend on the attainment of the higher goal. They should be according to the education imparted technical or non 

technical. 

2) Documentation is an important part leading to a good score. Planning execution and documentation take up a 

good amount of time. Activities are focused to score on the set parameters whereas the focus should be on 

activities that have real practical outcomes. The aim is to create a citizen who keeps his eyes and ears open, can 
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differentiate between the important and distraction and noise and can put his knowledge to practical use for the 

betterment of his life and the life of society.Teaching and learning also become score oriented a good pass 

percentage and highest number of distinctions. 

Online submission with the idea to reduce paperwork actually results in a lot of documentation and 

paperwork. Also a good amount of the teachers time and energy is directed towards futile activities. 

 

3) Emphasis on student intake- student intake is bound to be less in Arts and Commerce colleges as against 

colleges providing technical education. It is an accepted fact that a three year degree course is not making the 

student market ready. They are opting for the course only to secure a degree. Even in this time of gender equality, 

many women’s colleges have students enrolled because a degree secures a good groom. When the HEI’s pit in so 

much effort behind eachstudent the student quality should also count otherwise it turns out to be a thankless job. 

 

4) Coordination between objectives of universities and UGC is necessary, for example an HEI may have the 

infrastructure and faculty for imparting PG education, but may not be a choice among students because of its 

location, also stringent university norms may inhibit starting PG classes resulting in a poor score for the HEI. 

 

5) For a good score the focus is on teaching of the syllabus. All round development of the student seems to be 

lost somewhere in the din of teaching learning and evaluation of the syllabus. Students also aim to clear the exam 

while engaging in learning some part time course in private institutes , or acquire skill set  that gives them means 

to earn a livelihood. Degree is seen only as a ticket to enter the mainstream. Then how is so much importance to 

Criteria 2 justified? 

Teachers find themselves more involved in clerical work, documentation, organizing seminars, 

conferences, training programs and workshops all leading to scoring points. The questionis who gains?? Neither 

the teacher nor the taught. 

 

6) Inculcating Values among students- seems to be lost in the crowd of activities, value education is only a 

point that scores, but other than that, the consistency and outcome do not appear anywhere. Education aims at the 

creation of good human beings not just a treasure of knowledge sans moral values and ethics. Do we as members 

of teaching fraternity have the time to inculcate these values among our students, what do we do for it, other than 

a one hour speech by some person which is forgotten as soon as it is over and attended by students because it is 

compulsory? 

We are so busy documenting, arranging programs, conferences workshops, taking pictures, uploadingon 

website, teaching an exam oriented syllabus and so on. Students learn by observing their teachers and elders, is 

it time we evaluate ourselves from this angle too?? 

 

7) HEI’s are located across the length and breadth of this vast country, especially in rural areas financial 

constraints, lack of stable electricity supply, internet connectivity, lesser students due to non centralized location 

are some aspects that need to be lookedinto. 

 

8) Excessive focus on teachers research work- though research is an important outcome of education, excessive 

focus on each and every teacher having papers in National and international journals, attending trainings , 

seminars and workshops which are a pre condition for performance appraisal of teachers causes wastage of time 

and energy. Also the results are only works of copy and paste, it is not easy to produce actual research work, t 

takes dedicated work and a lot of time. Papers presented to fill up annual performance appraisal are a total waste 

of all resources without benefit for anybody. 

 

Conclusion 

No system can be foolproof. The online submission of SSR takes adequate steps to ensure authenticity 

of the information provided, also the diversity in the location and situations of HEI’s govern each ones outcomes. 
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Student quality and quantity also differ as per location. The parameters hence cannot be fixed, they must be 

flexible to be actually of help in gauging the quality of HEI’s. Also the teacher being the most valuable resource 

in tis process must not be burdened with futile tasks that deeply affect his teaching efficiency. 

The onus to give the students a good education at par with the global requirements rests on the policy makers, 

stakeholders, teachers and the students. 
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Introduction  

Quality in higher education has turned out to be the primary agenda at universal level. Education is the 

key to creating, adapting and spreading knowledge in all disciplines and subjects. Education plays a vital role in 

the development of any nation. Higher education is a powerful tool to build knowledge for an information based 

society. It is a powerful instrument for creating knowledge and information based society. Therefore, the higher 

education is to be the best on both quantity and quality. The mission and vision of higher education is to educate, 

train, and undertake research activities and service to the community. Higher education is nothing but production 

and dissemination of knowledge. Therefore, the higher education is to be the best on both quantity and quality. 

The past few decades have witnessed a sea change in higher education. The Indian higher education system is in 

a constant state of change and flux due to the increasing needs of expanding access to higher education, impact 

of technology on the delivery of education, increasing private participation and the impact of globalization. Being 

a heart or a part of educational institution, libraries or Learning Resource centers or Information Knowledge 

Centers are not exception to this. With the technological application the users of these centers are expecting more 

demands in the form of its services either free or even fee based also. 

 

National Assessment and Accreditation Council (NAAC)  

  “To make quality the defining element of higher education in India through a combination of self and 

external quality evaluation, promotion and sustenance initiatives” The National Assessment and Accreditation 

Council (NAAC) was established in 1994 as an autonomous institution of the University Grants Commission 

(UGC) to ensure that quality assurance is an integral part of the operation of Higher Education Institutions. 

NAAC has identified the following seven criteria to serve as the basis of its assessment procedures:  

1. Curricular Aspects  

2. Teaching-Learning and Evaluation  

3. Research, Innovations and Extension 

4. Infrastructure and Learning Resources  

5. Student Support and Progression 

6. Governance, Leadership and Management  

7. Institutional Values and Best Practices 

 

NAAC Parameters for Library and Information Centres  

 As a Library professional, keeping in view of better accreditation of College/ University, there is a need 

to ensure the optimum score and prepare to meet all the parameters as enunciated by the NAAC It goes without 

saying that the establishment of NAAC has improved the image and importance of college and university libraries 

in India by focusing on the Library. The adequacy and optimal use of an institution’s facilities are critical for 

maintaining the quality of academic and other programmes on campus The fourth Criteria – “Infrastructure and 

Learning Resources” has 100 marks, that contains four indicators i.e.  

• Physical Facilities (30 marks)  

• Library as a Learning Resource (20 marks)  

• IT Infrastructure (30 marks)  

• Maintenance of Campus Infrastructure (20 marks)  
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The university or college must prepare the data in advance in terms of formats and data templates in 

accordance with the NAAC quality indicator framework, which is available in the NAAC Manual. 

For any College or University, Library is a Central facility considered as Heart of University or College 

campus and every academician i.e. students, research scholars and faculty members have to make use of library 

resources to support the academics and research activities, Though Library has very significant in higher 

educational institutions, unfortunately, only 20 marks are assigned, accounting for only 2% of the total marks of 

1000 marks involved in accreditation. Nonetheless, the Library, directly or indirectly, must play a significant role 

in other criteria as well, and the librarian should keep in mind that even a percentage point plays a significant role 

in obtaining better accreditation.  

Library website 

A website (also written as web site) is a collection of web pages and related content that is identified by 

a common domain name and published on at least one web server. Notable examples are wikipedia.org, 

google.com, and amazon.com. All publicly accessible websites collectively constitute the World Wide Web. 

Library Website means a website owned, maintained, and/or used by or for the Library for the purpose 

of providing information to Patrons and/or the general public about the Library and its various content offerings, 

policies, objectives, initiatives, and procedures.  

About The Library 

Library is like a Knowledge center and is the heart of the institute. The user’s satisfaction is the main 

motto of library services and it is a key success of the library.  The main role  college library is to satisfy the needs 

of its users. The Library always attracts students, teachers, researchers, educational administrators and other users 

from different branches of the college towards its collections may be physical or digital .  

The primary objective of any  library is to support the educational and research programs of the institute 

by providing physical and online access to information, consistent with the present and the anticipated educational 

and research functions of the institute. 

The Library should be well–protected with fire alarm, CCTV-Surveillance.  It should have specialized 

collections of Books, Journals and e-resources like E-Books, E-Journals, and Back volumes and CDs/DVDs.  

The various parameters to be included under the heading Library: The Vision, Mission and Objectives of Library 

Vision:  

To be an excellent storehouse for easy access to information resources for college learning and research 

through professional integrity and social responsibility. 

Mission:  

To support the academic and research needs of the students and staff on par with national and international 

benchmarks. 

Objectives: 

• To provide right information to the right user at the right time. 

• To motivate readers to improve their reading habits. 

• Provide easy access to learning resources. 

• To provide updated information to the library users. 

• To achieve maximum user satisfaction 

• To provide the best library services with utmost users satisfaction library should used computerized 

applications like software, barcoding and any other automation methods. 

Essential webpages in Library Website  

• Library webpages should have following contents : 

Library vision, misson and objective statements  

• Blog 

Blog itself is a mirror of library websites. It may have abstracted a to z information about library.   

• Brochure 

https://www.lawinsider.com/dictionary/library-website
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A summorrised information about salient features of library like library services , facilities, timing , 

collections and general rules . 

• Research support services and facilities  

Library provides research support for all researchers in the college by various ways like helping them in 

finding related study material from different resources. Sometimes referral and Inter Library loan facility 

also made available to them. Also some information about Library Portal, Consortia, (e-journals, e-

ShodhSindhu, e-books., Databases) 

Book Transactions, Photocopying facility, Research Tutorials, Reference Service, Information Literacy 

Programs, Research Paper writing support, Citation Tools is also attached herewith 

• Library Automation 

The status of library automation; partial or full automation with library software  

• Library Staff  

The name, qualificatin, experience and designation of library staff 

• E- Newslletter,  

publications of library, if any  

• Staff Publicationas  

Books, Edited Books, Book chapters, research paper,  

• Library Services 

Computerized Issue- return, Reference Service, Referral Service, Newspaper Clipping, Indexing Service, 

Access to Open access resources , Current Awareness Service, Selective Dissemination of Information 

Service, Bibliographic Service, Documentation Service, User Orientation/Information Literacy 

• Extension Services and Facilities available in the library 

Reading hall ,Book Bank Facility, Competitive Exam cell, Book Exhibitions, Book Review Club, 

Earn While Learn, Reprographic, Scanning, Softcopy of Syllabus &Question papers, Open Access 

System, OPAC, Internet, Library  Website, Digital Information centre, Online Library Newsletter, 

Institutional repository 

• Library Collection 

             Books, periodicals,CDs/DVDs, E-Resources, College Magzines 

• Institutional Membershipents 

categories of members, The rules and subscription amount of membership 

• Institutional Repositories 

the various research contributions of  College Teaching Staff 

• Facility to challenged students 

stairs railing, wheel chair facility, separate room/section, Audio Books  Braille Books,  free online books 

available online for the blind students 

• Library Notice Board 

Various notices of library for students and staff members 

Future Plans of the Library To take efforts to increase students interest in reading and research 

• To enrich the collection of library 

• To conduct live sessions for patron education 

• To make use of open source tools for online education 

• To enrich the digital resources in the Digital information centre 

• To organize online exhibitions or virtual book tour for patrons 

• To generate resources through external membership and information services 

• To take membership of more libraries and share their resources. 
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Conclusion 

Today’s age is information age and in this age every organization or its center posts its relevant 

information on its website. The same information is useful for various applications. For maintaining quality in 

higher education institution, it requires that the institution should follow norms of regulating bodies with posting 

authentic information of the college with various parameters. If the information is more then the relevant 

information uploaded on websites with providing hyperlinks so that NAAC easily search that information on net 

and evaluate college total performance with CGPA grades 

For scoring more weight age points  on library related information;   library related information is always  

posted on websites with  appropriate qualitative and quantitative aspects as required. The library web pages is  

always supported with statistical or qualitative information. This qualitative and quantitative aspects of 

information is more demanded by NAAC. It is also expected that every library should maintain this information 

in predefined formats as it is used for NAAC accreditation and educational assessment process and in various 

further uses. 
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Abstract 

NAAC is now compulsory in higher education institutes. Recently NAAC has revised its assessment process framework 

in 2021. The place of the library in the institution has its own importance. The information resource center and the librarian 

can contribute a lot in the progress of the institute accreditation. In this paper discuss the role of librarian and the 

information resource center in largely NAAC procedure in the light of revised framework. The information resource center 

play a key role in improving the information needs of educational community, important role for information resource center 

to lead the parent institutions in pursuing new modes of academic research and productivity, information resource center 

and librarians are base of academic efficiency, with a potential to expand both the range and depth of resourceful work 

carried out by the faculty and students in subsequent disciplines. Therefore information resource center and librarian can 

play an imperative role to contribute a lot in the assessment and accreditation progression.  

 

Introduction 

The National Policy on Education (NPE) and the Programme of action, 1986 inter alia recommended 

that: ‘Excellence of institutions of higher education is a function of many aspects: self-evaluation and self-

improvement are important. If a mechanism is set up, this will be encouraged for self assessment in institutions 

and accreditation by a council. The quality process, contribution, achievements etc, will be constantly monitored 

and improved.”  In pursuance of the above, the University Grants Commission UGC, under section 12 ccc of the 

UGC Act of 1956(3), established the National Assessment and Accreditation Council (NAAC) as an autonomous 

body in September 1994 for measuring the higher educational institutions in India. It has been instilling a thrust 

of value awareness among higher educational institutions, desire for constant enrichment. However, enrichment 

in standards cannot come about only by accreditation from outside, once in five years. Hence, the UGC has set 

up IQAC (Internal Quality Assurance Cell) for an internal mechanism for nourishment, assurance and 

enhancement of the quality culture of education imparted by them. There is significant growth in institutions of 

higher learning in India. Central, state, deemed, private, foreign, autonomous universities and institutions are 

rising rapidly in every part of the country. Whenever there is quantitative growth there is a need to   provide more 

concentration on quality improvement. There are different ways to review the institutions of learning viz. NAAC, 

NBA, ISO9001, NIRF etc. The information resource center being part and parcel of the institutions in higher 

learning can perform a key role in the enhancement of quality of teaching, learning, research and expansion 

activities.  

 

Objectives of the paper 

1. NAAC Overview. 

2. Quality indicator framework (QIF). 

3. Current updates in the NAAC process. 

4. Describe the information resource center as a learning resource. 

5. Indicate the role of information resource center and Librarian in the NAAC process. 

 

National assessment and accreditation council (NAAC) 

 The NAAC is an autonomous institute of the UGC established in 1994 at Bangalore. The core values of 

the NAAC are contributing to National Development, Fostering global competencies among students, inculcating 

a value system among students and promoting the use of technology. The NAAC vision is “To make quality the 

defining element of higher education in India through a combination of self and external quality evaluation, 

mailto:Email-drshashikkantrokade@gmail.com
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promotion, and sustenance initiatives”. NAAC evaluates the institutions for its conformance to the standards of 

quality in terms of its performance related to the educational processes and outcomes, curriculum coverage, 

teaching-learning processes, faculty, research, infrastructure, learning resources, organization, governance, 

financial well being and student services.  

 

The mission of the NAAC, 

• To arrange for periodic assessment and accreditation of institutions of higher education   or units thereof 

or specific academic programmes or projects. 

• To stimulate the academic environment for promotion of quality in teaching- learning and research in 

higher education institutions.   

• To encourage self- evaluation, accountability, autonomy and innovations in higher education. 

• To undertake quality related research studies, consultancy and training programmes. 

•  To collaborate with other stakeholders of higher education for quality evaluation, promotion and 

sustenance. 

 

Improved Assessment and Accreditation (A&A) Framework 

• Qualitative peer judgment to data based quantitative indicator evaluation with     increased objectivity 

and transparency  

•  Towards extensive use of ICT confirming scalability and robustness  

•  Terms of simplification of the process drastic reduction in number of questions, size of    the report, visit 

days, and so on  

•  Terms of boosting benchmarking as a quality improvement tool. This has been attempted through 

comparison of NAAC indicators with other international QA frameworks 

•  Introducing Pre-qualifier for peer team visit, as 30% of system generated score  

•  Introducing System Generated Scores (SGS) with combination of online evaluation (about 70%) and 

peer judgment (about 30%)  

•  Introducing the element of third party validation of data 

•  Providing appropriate differences in the metrics, weightages and benchmarks to universities, 

autonomous colleges and affiliated/constituent colleges  

•  Revising several metrics to bring in enhanced participation of students and alumni in the assessment 

process  

•  Revising several metrics to bring in enhanced participation of students and alumni in the assessment 

process. 

 

4. Criterion “Infrastructure and Learning Resources”      

4.2. Library as a Learning Resource: 

College information resource centers need to have facilities that promote useful and interactive access 

and use of information resources for all users. In the area of physical facilities, the information resource center 

needs to offer safe, comfortable, well-lighted, clean space with adequate and appropriate seating arrangements to 

ensure effective use of the information resource centers resources including digital resources. Also, college 

information resource center are required to consider study space needs, while allocating the seating space with 

special attention being paid to reserve collections and the hostel environment of the institution. The information 

resource center needs to prepare well-framed rules and guidelines with regard to hours of access, circulation 

policies and other regulations to offer better services to the users. Affiliated college information resource center 

function with the primary mission of meeting the information resource center and information needs mainly of 

enrolled undergraduate students.  
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Role of information resource center and the librarian in NAAC process 

Librarians have to play basic two roles, first as a member of the college team and second one as a leader 

of the information resource center. The areas where he can actively participates are, Higher Education Institution 

(HEI) Registration, Information for quality Assessment (IIQA) Submission, Self-Study Report (SSR) 

Submission, Quantitative Metrics (QnM) Assessment For Pre-Qualification, Peer Team Visit (PTV) Management 

Process, SSR Qualitative Metrics (QlM) and actual Assessment Process by Peer Team. 

 Librarian supports many activities i.e. criteria co-coordinator, Portfolio Convener, IQAC coordinator, 

NAAC coordinator, website coordinator and these activities may vary according to institutions and the persons. 

He/She can be a part of the Management viz. President, Vice president, Secretary, member etc. and act 

accordingly. He/She can be a member of Local Management Committee, Principal, Vice Principal, Coordinator 

of NAAC, IQAC and other such committees, further Librarians are also working on Peer team of the NAAC. 

Guidelines for Quality Indicators - Library and Information Service Management 

In affiliated colleges, the core objective of the information resource center is to support the academic 

programmes offered and the information resource center may evolve its collection and services mainly to reflect 

the curriculum requirements of its users. Besides, the information resource center may design a system to deliver 

its products and services to attract more users. Ultimately the library should aim at bringing all its target users to 

the information resource center and ensure its optimum usage. The parameters compiled here would facilitate the 

quality enhancement of information resource center services to a large extent. The information resource center of 

the affiliated colleges may firm up their performance by equipping themselves to answer the following questions 

in the affirmative. 

• Does the information resource center have separate premises of its own? 

• What are the measures for overall maintenance and cleanliness of the information resource center? 

• Does the library have internet and computer facilities? 

• Does the information resource center have extended appropriate working hours before/after the class 

hours? 

• Is the generator facility extended to the information resource center? 

• Is there any defined policy for collection development, stock verification, training and     for the LIS 

professionals? 

• Does the college have an information resource center advisory committee? 

• Information resource center functions automated or not? 

• What are the funding /financial sources other than the state, central and UGC grants? 

• Has the librarian attended refresher courses/ orientation programmers, workshops/ seminars etc? 

 

Collection and Services Provided to Users - Collection 

The library is required to provide varied, authoritative and up-to-date resources that support its mission 

and fulfill the needs of its users. Resources may be provided in a variety of formats including hard and print copy, 

online text/ images and other media. An information resource center needs to have the quantity of resources as 

prescribed by the government, AICTE, UGC and other governing bodies. The collection of a library may answer 

the following for maintaining the quality of resources. 

Total Collection of Documents:- 

Books, Text books, Reference books, E-books, Magazines, Peer-reviewed journals, Back volume journals, 

Book bank, Current journals (Ind/foreign), Online journals, Special collection (Competitive Examinations, 

Braille materials, Rare Collection) CD’s/ DVD’s 

Ratio of the Library Books to the Number of Students Enrolled- Services 

The information resource center has a key role in supporting the academic activities of the institutions by 

establishing, maintaining and promoting library and information services, both quantitatively and qualitatively. 

The information resource center offers a wide range of services from reference to electronic information services. 
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The College information resource center may answer the following basic questions for ensuring appropriate 

services to the academic community. 

• Does the library provide the basic services? 

• Resource sharing/ ILL 

• Bibliographic compilation 

• Photocopy and printing services 

• Circulation services 

• Clipping services 

• Reference/referral services 

• Information display and notification services 

• User orientation/ information literacy 

• Internet and digital resources availability 

 

Extent Use of the Services 

Performance evaluation of college information resource centers needs to be carried out at regular intervals 

in order to sustain and enhance their quality. Normally, the evaluation can be made on the compilation of use 

statistics. The following parameters would help in assessing the extent use of the library and its services. 

• Number of services delivered per capita per month. 

• Average number of the users who visited or documents consulted per month. 

• Average number of books issued /returned per day. 

• Per month number of reference enquiries on an average. 

 

Augmentation of Academic Information 

• Information literacy programmers 

• Organizing competitions annually 

• Display newspaper clipping periodically on the notice board 

• Instituting annual best user award for students 

• Providing internet facilities for different user group 

• Employment Information/ Career Services 

• Display new arrivals and circulate a list to the academic departments 

• Computerization of library with suitable digital software 

• Compiling student/teacher attendance statistics and locating the same on the   notice board 

Groundwork for NAAC  

Generally, NAAC date declared prior a month and some preparation before NAACvisit a librarian should be 

made which are listed below: 

• First of all the newspaper should be kept date wise. 

• Display of new arrivals should be done properly. 

• All the entries of books and other things should be done properly in the library software. 

• Employment notification should be up to date. 

• Information resource center related programmers and activities file in neatly. 

• Accession register should be completed properly and neatly. 

• All the purchasing bills should be maintained in the file according to the financial year. 

• Information resource center premises should be neat and clean. 

• Some regular registers such as the visiting register, magazine /newspaper register, N- LIST file etc should 

be updated and ready. 

• All the books should be arranged properly. 

• All the computer /hardware, internet etc. should be in working condition. 
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Conclusion 

The information resource centers play a important role in achieving to the information needs of 

educational community, important role for information resource centers to lead the parent institutions in pursuing 

new modes of academic research and productivity, information resource centers and librarians are base of 

academic productivity, with a potential to expand both the range and depth of creative work carried out by the 

faculty and students in subsequent disciplines. That’s why information resource center and librarian can play an 

important role and contribute a lot in the assessment and accreditation process beyond 4.2 i.e. Library learning 

resource. NAAC policy helps in developing the college information resource centers to make modernize and to 

provide good standard service to users. This is the best methodology for measuring themselves to find 

insufficiency to augment the information resource center services, which sustain get maximum score based on 

certain criteria; this paper clearly explains significance in maintaining the information resource center to full fill 

the quality for the NAAC policy. NAAC’s main aim is to uphold the quality of higher education in the country 

and it requires a lot of hard work. As earlier, we said the information resource center is the heart of any institution 

and it should be properly managed. Institutions/organizations/universities should provide infrastructure facilities 

to their information resource center regularly so that they can perform their duties/services properly. NAAC has 

given several guidelines to improve the library but unfortunately lack of vision implementing authority or 

management bodies does not given proper importance or fund to the information resource center. At last, we can 

say that NAAC really concentrate to improve the services of higher education. 
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Abstract:  

Uniform quality education without discrimination for all citizens from primary level to higher education level is most 

necessary for quality excellence in the country in the globalized context. India cannot go forward with its higher education 

discarding global tendencies.  From offline process into online process of NAAC’s assessment is revolutionary but it emerges 

new challenges and opportunities for HEIs. Electronically retrievable MIS is most needed and information and documents 

must be at the click of a mouse. Appointment of IQAC Coordinator should be through the external expert panel from the 

existing staff.  Teachers who did coordinator ship for accreditation of the institution should be placed into the level of 

professor grade for quality leadership of the institution. Onsite visit should be revised with a third-party observer from the 

affiliated university. An in service IQAC Coordinator should be included as fourth member in Peer Team for better 

coordination.  MOOCs should be included under the scanner of assessment.  Reimbursement of fees and   other   expenses 

should be in time bound. Transparency and accountability should be a corner stone for quality assessment 

Keywords:  New challenges and opportunities, NAAC’s assessment, institution, accreditation, offline process into 

online process. 

 

Introduction:  

Higher Education Institutions (HEIs), if they have a record of at least two batches of students graduated 

or been in existence for six years, whichever is earlier, are eligible to apply for the process of Assessment and 

Accreditation (A&A) of NAAC, and fulfil the other conditions or are covered by the other provisions, if any, 

mentioned below: 1. Eligible HEIs seeking A&A are required to submit Institutional Information for Quality 

Assessment (IIQA) online any time during the year starting from June2018. Duly filled in IIQAs of eligible HEIs 

will be accepted by NAAC for further processing and others will be rejected. 2. In case of rejection of IIQA 

applications specific suggestions would be given to HEIs to facilitate them to resubmit IIQA. An institution can 

reapply twice after the first attempt resulted in rejection. That is, each HEI is permitted three attempts. After the 

acceptance of IIQA, the institution will be asked to fill the SSR with the required document to be uploaded in the 

portal of NAAC website within 30 days. The SSR of the HEI will then be subjected to further process. As 

preparation of SSR is a systematic process, so it is suggested that the HEIs should be ready with soft copy of SSR 

and related documents well in advance of submitting IIQA. Those institutions who fail to submit SSR within 30 

days will have to apply afresh starting from IIQA & its fees. In any case fees for IIQA will not be refundable.  

The SSR has to be uploaded as per the format in portal of NAAC. After submission of SSR on NAAC portal HEI 

would receive an auto generated link/ID of SSR in their registered email id. The same SSR in .pdf format should 

be then uploaded on institutional website. The SSR has to be submitted only online. HEIs should make necessary 

preparations with the required data, documents and/or responses before logging on to the NAAC website for 

submission of SSR online. Careful study of the Manual will be of great help in this regard. 6. As indicated earlier, 

the SSR comprises both Qualitative and Quantitative metrics. The Quantitative Metrics add up to about 70% and 

the remaining about 30% are Qualitative Metrics. 7. Optional Metrics: In this diversified education system, there 

can be few metrics which may not be applicable to the HEI’s. Thus, in order to facilitate the HEI’s NAAC has 

come out with this concept of Non-Applicable Metrics. 

Evidence of contributing into the core values. 

Evidence of building from the strengths identified by the institution. 

Action taken to rectify the deficiencies recognized by the institution. 

● Efforts made by the institution towards quality 

● Enhancement 

● Curricular Aspects.  

● Teaching, Learning, and Evaluation. 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

48 
 

● Research, Innovation, and Extensions. 

● Infrastructure and Learning Resources.  

● Student Support and Progression.  

● Governance, Leadership, and Management. 

● Login to the portal, fill the IIQA (Institutional Information for Quality Assessment) form. Pay the IIQA Fee Online. 

Submit the necessary documents in the right format. The Accreditation body validates the documents and passes 

the decision usually within 15 days from the date of the registration. 

● The NAAC accreditation process enables HEIs  

● Guidelines of NAAC. 

● Follow Data Validation & Verification guidelines. 

● Collect accurate data from all sources & maintain data in required formats.  

● Identify where you are lagging with BI Tools.  

● Compliance-related reports. 

● The National Assessment and Accreditation Council or NAAC is an autonomous entity funded by the UGC 

(University Grants Commission) for the accreditation of Higher Education Institutions (HEIs). It is one of the most 

reputed accreditation agencies that aims at making “quality” a defining parameter for higher education in India 

 

The Key Indicators for getting NAAC:  

Most of these criteria, for NAAC Accreditation, require Self-Study or SSR Reports. The time range for 

these reports is five years. Compiling such a huge amount of data manually can take up to 3-4 months and still 

there may be some errors. A college ERP can help institutions to compile the required institutional data along 

with necessary documents & generate highly accurate reports. Thus, minimizing the workload of college faculty 

& helping them get prepared for the NAAC evaluation. 

Research, Innovations and Extension:  

The Institute believes in the continuous innovations and research necessary for the quality education. A 

good number of faculty members are pursuing doctoral work and some of them have received the degree. Few 

sponsored research projects have been sanctioned and on-going funded research are at different stages of 

execution. Faculty members have published several research papers in the international journals and conferences 

of repute. Few faculty members have also written books and book chapters published by reputed publisher(s). 

The Institute has organized several international/national conferences and seminars (including webinars), Faculty 

development programmers (FDPs), workshop etc. for promoting research activities in the institute. Infrastructure 

and Learning Resources the Institute has sufficient numbers of class rooms, and laboratories for conduct of 

different programmers. 

Deployment / Implementation:  

Faculty conducts lectures / practical as per Semester Plan and time-table. Course materials should be 

given to the students well in time to enhance the lecture delivery in class. Daily work report is checked on weekly 

basis by HOD and cross-checked by the principal on fortnightly basis. Handbooks can be submitted to Principal 

for cross-check signature as per schedule. If a faculty is absent or is on leave on the day of lecture / practical / 

tutorials, HOD / Concern faculty member required to do alternative arrangement. Faculty member who has been 

assigned the load required to engage the class as per time table. Moreover, academic loss in the subject due to the 

leave of the faculty members shall be compensated by arranging extra lecture. In both the cases, records are 

maintained. Faculty members if they are required to take an extra lecture on account of covering the syllabus, it 

can be arranged on Saturday / Holidays / mutual understanding and records are maintained.  Lectures are made 

effective by involving the student interaction, group activities, class work, realization for self-learning etc. Based 

on the syllabus coverage and academic calendar faculty members gives assignment to the students and evaluate 

the same as per the schedule. Assignments covers entire syllabus. 

Infrastructure and Learning Resources:  

  The Institute has sufficient numbers of class rooms, and laboratories for conduct of different 

programmers. Additionally, there is a central auditorium for conducting seminars, and conferences. In each 

department there are smart class room(s) for ICT based teaching. Laboratories are equipped with modern facilities 
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and these are upgraded from time to time to suit the requirements. The class rooms are spacious and well 

illuminated. Additionally, a large playground, basketball ground, and Gymnasium and Yoga center are also 

present in the campus for healthy living and pursuing sports and related events. The institute has a spacious library 

having more than 128000 titles and other learning resources like journal, Journal, E-books, CD Videos. Library 

is fully automated with Libby’s Software [Version Lease], 

Enhancing The Overall Quality with Continuous Evaluation:  

An ERP also aids the top-level management to make better and faster decisions with analytics-powered 

dashboards which reflect the real-time and actual data in a statistical format. By continuous evaluation, 

management authorities of your institution can take and implement preventive & corrective measures that 

eventually lead to overall development and improvement in quality in all the institutional aspects. 

Participation of Teachers and Students in Decision-Making Bodies:  

Faculty members play an important role in implementing the vision and mission of the institute and to 

that end play a proactive part in the decision-making process. Heads of Departments enjoy considerable 

administrative and academic autonomy in running their programs. Teachers influence the institutional policy 

through the representatives in the Governing Body, the Academic Council, The BOS, and other academic and 

administrative committees. Besides, teachers are members and conveners of the various committees that are 

instituted for the day-to-day functioning of the institute. These are Examination Committee, Internal Quality 

Assurance Cell (IQAC), Anti-Ragging Committee, Library Committee, Student Welfare Committee, Purchase 

Committee, Training Placement Committee, RD Monitoring Committee, Inter-Disciplinary Committee, Sports 

Committee, Additionally, teachers also organize different cultural and socially conscious activities in the 

institution through varieties of programs. 

NAAC accreditation focuses on improving:  

The “Quality of Education”. The accurate data obtained from the ERP and the Dashboards help 

Management to initially find out the areas that need improvement. After the identification of such aspects/areas, 

your management can make appropriate decisions or take necessary actions. Once the necessary steps are taken, 

the ERP can further help you find out and analyze whether the steps are effective or not. The continuous process 

of analyzing, deciding, and implementing will definitely lead to overall improvement of the institution which 

will, indirectly but indisputably, reflect in the Institution’s NAAC ranks. From qualitative peer judgement to data 

based quantitative indicator evaluation with increased objectivity and transparency towards extensive use of ICT 

confirming scalability and robustness in terms of simplification of the process drastic reduction in number of 

questions, size of the report, visit days, and so on in terms of boosting benchmarking as quality improvement tool. 

This has been attempted through comparison of NAAC indicators with other international QA frameworks  

introducing Pre-qualifier for peer team visit, as 30% of system generated score  introducing System Generated 

Scores (SGS) with combination of online evaluation (about 70%) and peer judgement (about 30%)  in introducing 

the element of third party validation of data in providing appropriate differences in the metrics, weightages and 

benchmarks to universities, autonomous colleges and affiliated/constituent colleges in revising several metrics to 

bring in enhanced participation of students and alumni in the assessment process 

The assessment process will be carried out in three stages. As stated earlier, it will comprise three main 

components, viz., Self-Study Report (SSR), Student Satisfaction Survey and the Peer Team Report. The SSR has 

a total of 137 Metrics for Universities covering the seven Criteria described earlier. The SSR has two kinds of 

Metrics: one, those requiring quantifiable facts and figures as data which have been indicated as ‘quantitative 

metrics’ and two, those metrics requiring descriptive responses and are accordingly named ‘qualitative metrics. 

Table 1 depicts the distribution of Key Indicators (KIs) and Metrics across them. 

Guidelines for filling up Self-Study Report (SSR):  

Extended profile contains all the questions which are basically the figures of denominators of the 

formulas used for calculation of various Metrics values. There are Tool Tips at various places in portal, such as 

Metrics, sub-metrics, upload, etc. which are given as guidance regarding the sort of data required to be submitted 

by the institution. The Tool Tip is denoted in the form of. Institutions are required to go through the respective 

Tool Tip thoroughly before filling the data.  The data filled should contextualize with the related metrics. There 
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is an upload limits for the documents to be uploaded for various Metrics, if the size of the document exceeds that 

limit, Institution may upload the same in their own website with password protection, if required. The link of the 

said uploaded document should be given in the portal. The data of the students for Student Satisfaction Survey 

(SSS) has to be submitted concurrently during online submission of SSR 

Practical Problem and Solutions: 

The institution has to adhere to the instructions and formats provided by the NAAC while preparing the 

SSR and submit a digital/electronic version of it along with 

five hard copies of the SSR (in case of Affiliated/ Constituent/Autonomous colleges) 

eight hard copies of the SSR (in case of universities). 

 

Structure of the SSR to be submitted to NAAC:  

1. Preface or cover letter from the Head of the Institution 

2. Executive Summary- The ‘Strengths Weaknesses Opportunities and Constraints’ (SWOC) analysis of the 

institution 

3. Profile of the Institution 

4. Criteria-wise report –The institution should provide consolidated response for each of the key aspects. 

5. Inputs from each of the department in the format provided by NAAC. However, in smaller colleges where 

there are no specific departments, the college may use the proforma and provide programmed wise details. 

The SSR should not exceed 200 pages, The pages should be of A4 size, Both sides printing, Single line 

space, Font size 12 of ‘Times New Roman’ font and 

 

Conclusion: 

• One and half inch’s margin on each side of the page. 

• Curriculum of some courses allow skill enhancement through Practical Sessions and continuous 

evaluation is done through testing of skills 

• Online marks submission. Online question paper preparation. Online examination system for End 

semester examination as well as for continuous assessment.  Moreover, some courses also prepare 

learners to find solutions to their real-life problems. The university strictly follows the policy 

contemporary knowledge, interdisciplinary learning and thrust on finding solutions to real life problems. 
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Abstract 

A feedback system uses as input the total or partial output of the system. Feedback systems are used to control and 

regulate processes. They use the consequences of the process (i.e. too much or too little produced) to regulate the rate at 

which the process occurs (to decrease or increase the rate of the process). The 'Feedback System' Approaches all about 

institutional practices and processes that are taken into consideration, the student's concerns of the level of the knowledge 

they receive. The College Feedback System is a management information system for education establishments to manage 

student data. 

The feedback system is an essential component in NAAC Accreditation. Keeping the above facts in view, a Feedback 

Forms for students/employers/ teachers/alumni/ parents have been devised by the University. Feedback is vital part of 

teaching and learning process. It helps the mentor to recognize that how the students know his or her subject being taught. 

This is a significant where teacher can get better his/her teaching methodology that will finally benefit the student. The 

collection and analysis of feedback from different stakeholder assist the institution to understand the need of society and 

what other stakeholder foresee from the institute. With this aim the college has developed following feedback systems.  

 

Introduction 

Feedback is an essential part of effective learning. Feedback can improve a student's confidence, self-

awareness and enthusiasm for learning. Whether it be informal and formative, such as encouragement during a 

class or improving the mastery of a skill; or formal and summative feedback, such as determining a competency 

or successful demonstration of an approach to theory application. Feedback lets students know how they are doing 

and should provide opportunities to adjust and perfect their efforts. 

To benefit student learning, feedback needs to be: Constructive – As well as highlighting the strengths 

and weaknesses of a piece of work, it should set out ways in which the student can improve. Timely – Give 

feedback while the work is still fresh in a student’s mind, and before they move onto subsequent tasks, Meaningful 

– It needs to target individual needs and be linked to specific intended learning outcomes 

Evaluating and reviewing the student learning journey and the encompassing teaching practices are what enables 

future enhancements. utilising research, sharing our ideas for best practice and supporting each other in the 

process can improve student engagement and learning outcomes. The role of actively participating and accepting 

feedback is imperative in maintaining quality teaching standards. 

The language used in providing feedback can strongly influence the value it has for student learning. Too 

vague and the student has limited knowledge to move forward. Too complex and students can become confused 

or overwhelmed. If the feedback highlights only the errors made or the criteria met, then students can struggle to 

understand how to improve. Language that is too critical can cause students to feel that their efforts have not been 

acknowledged, and language overly complimentary can cause students to ignore areas for improvement. 

 

Objectives of paper: 

The objectives of the study are as follows: 

• To study the relevance of Feedback system among various institutional stack holders. 

• To analyse the various factors influencing evaluation of institutions. 

Assessment is the process of gathering and analysing of information or evidence in order to guide and make 

judgements about students' learning in relation to curriculum goals and/or competency standards. With a 

learner-centred approach to teaching, the assessment process recognises the benefits to students of making sense 

of, reflecting on and developing their own contributions to knowledge. Assessment should support student 

engagement in learning and the creation of supportive learning communities, and provide feedback through 

recognition of achievements against specified criteria. 
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Types of feedback: 

Feedback can serve a number of purposes and take a number of forms. Feedback can be provided as a 

single entity – ie: informal feedback on a student’s grasp of a concept in class – or a combination of multiple 

entities – ie: formal, formative, peer feedback on stage one of an assessment task. Each has its place in enhancing 

and maximising student learning, thus where possible, courses should provide opportunities for a range of 

feedback types. 

Informal feedback 

Informal feedback can occur at any times as it is something that emerges spontaneously in the moment 

or during action. Therefore informal feedback requires the building of rapport with students to effectively 

encourage, coach or guide them in daily management and decision-making for learning. This might occur in the 

classroom, over the phone, in an online forum or virtual classroom. 

Formal feedback 

Formal feedback is planned and systematically scheduled into the process. Usually associated with 

assessment tasks, formal feedback includes the likes of marking criteria, competencies or achievement of 

standards, and is recorded for both the student and organisation as evidence. 

Formative feedback 

The goal of formative assessment is to monitor student learning to provide ongoing feedback that can be 

used by instructors to improve their teaching and by students to improve their learning. Therefore formative 

feedback is best given early in the course, and prior to summative assessments. Formative feedback helps students 

to improve and prevent them from making the same mistakes again. In some cases, feedback is required before 

students can progress, or feel capable of progressing, to the next stage of the assessment. 

Summative feedback 

The goal of summative assessment is to evaluate student learning at the end of an instructional unit by 

comparing it against some standard or benchmark. Therefore summative feedback consists of detailed comments 

that are related to specific aspects of their work, clearly explains how the mark was derived from the criteria 

provided and additional constructive comments on how the work could be improved. 

Student peer feedback 

There is no longer need for teachers to be the only experts within a course. With basic instruction and 

ongoing support, students can learn to give quality feedback, which is highly valued by peers. Providing students 

with regular opportunities to give and receive peer feedback enriches their learning experiences and develops 

their professional skill set. 

Student self feedback 

This is the ultimate goal of feedback for learning. During the provision of feedback, teachers have the 

opportunity not only to provide direction for the students, but to teach them, through explicit modelling and 

instruction, the skills of self-assessment and goal setting, leading them to become more independent (Sackstein, 

2017). To help students reach autonomy teachers can explicitly identify, share, and clarify learning goals and 

success criteria; model the application of criteria using samples; provide guided opportunities for self-feedback; 

teach students how to use feedback to determine next steps and set goals; and allow time for self-

feedback/reflection. 

Constructive feedback 

• This type of feedback is specific, issue-focused and based on observations. There are four types of 

constructive feedback: 

• Negative feedback – corrective comments about past behaviour. Focuses on behaviour that wasn’t 

successful and shouldn’t be repeated. 

• Positive feedback – affirming comments about past behaviour. Focuses on behaviour that was successful 

and should be continued. 

• Negative feed-forward – corrective comments about future performance. Focuses on behaviour that 

should be avoided in the future. 
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• Positive feed-forward – affirming comments about future behaviour. Focused on behaviour that will 

improve performance in the future. 

 

Discussion: 

Feedback and assessment 

Assessment feedback is critical for effectively promoting student learning. Feedback is the linch-pin to 

students’ effective decision making, and the basis of improved learning outcomes. However, according to 

Henderson et al (2017) feedback is under-utilised and often misunderstood by both students and educators. As 

such, a group of academics undertook a project aiming to enhance student learning and experience by improving 

institutional, educator, and student capacity to stimulate and leverage assessment feedback. 

The project group consisted of a collaboration between Monash University, Deakin University and the 

University of Melbourne, led by Associate Professor Michael Henderson and Professor David Boud, and was 

sponsored by the Australian Office for Learning and Teaching funding grant. 

Principles of feedback 

Feedback is information that you give to your students that helps them close the gap between where they 

are now with their work, and where they could be. The goal of feedback is to provide students with insight that 

helps them to improve their performance. According to Nicol and Macfarlane-Dick (2006), the seven principles 

of effective feedback include: 

Helping to clarify what good performance is. Students require goals, criteria, expected standards for 

which they can assess their progression. Examples include the provision of clear, concise written instructions, 

instructional videos, and exemplars. 

Facilitating the development of self-assessment (reflection) in learning. Students require opportunities to practice aspects 

of their own learn and reflect on that practice. Examples include peer feedback and self-feedback processes. 

Delivering high quality information to students about their learning. Feedback from teachers is a source against which 

students can evaluate their progress and check out their own internal constructions of goals, criteria and standards. Feedback 

needs to be timely, prioritise avenues for improvement and accessible. 

Encouraging teacher and peer dialogue around learning. Feedback as dialogue means that students not only receive 

initial feedback information, but also have the opportunity to engage the teacher in discussion about that feedback. Examples 

include collated feedback provided for small group discussion, and virtual office meetings. 

Encouraging positive motivational beliefs and self-esteem. The focus of feedback is on learning goals (mastering the 

subject) rather than on performance goals (passing the test, looking good). Feedback given as grades has also been shown to 

have especially negative effects on the self-esteem of low-ability students (Craven et al., 1991). Examples include providing 

marks after students have responded to feedback comments, and including processes of draft and resubmissions. 

Providing opportunities to close the gap between current and desired performance. Is the feedback of the best quality, 

and does it lead to changes in student behaviour? Feedback should help students to recognise the next steps in learning and 

how to take them, both during production and in relation to the next assignment. Examples include providing feedback on 

work-in-progress, and use two-stage assignments where feedback on stage one helps improve stage two. 

Providing information to teachers that can be used to help shape teaching. In order to produce feedback that meets 

students’ needs, teachers themselves need good data about how students are progressing (Nicol and Macfarlane-Dick, 2006). 

They also need to be involved in reviewing and reflecting on this data, and in taking action to help support the development 

of self-regulation in their students. Examples include, one-minute papers, diagnostic tests and ‘key questions’ for discussion 

as developed by the students 

In the online and blended environment, there are many different learning technology tools that can be 

used to enhance the feedback and marking process for students and teachers. Maximising the functions of the 

Learning Management System (ie: Moodle) online feedback processes can include creation, submission, grading 

and feedback mechanisms all in the one place. It is important to understand that using the wrong online tool for 

feedback process can impact on the efficiency and quality of the processes, just as choosing the right online tool 

can enhance the learning and teaching processes. So the underlying principle is choosing the right online tool for 

the feedback job! 
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Written Feedback 

• The most commonly used form of providing feedback for formative and summative formal assessment tasks.   

• This may be handwritten, or electronic using track-changes. 

• Advantages: The capacity to provide specific and extensive feedback on strengths and weaknesses. Can be re-read 

and referred too. 

• Disadvantages: Too much writing and students are less likely to read it. Too little, and they can be unsure how to 

improve.  Academic staff have a habit of writing in a professional 'academic' manner that many students, especially 

undergraduates, find difficult to comprehend or understand. So the feedback is lost. 

Verbal Feedback 

• The most commonly used form of feedback for formative, and informal assessment tasks. 

• This may be oral feedback face-to-face, or via recorded audio or video tools. 

• Advantages: Is immediate and allows for confirmation and clarification. Verbalising feedback encourages 'natural 

language' and not academic jargon, thus allowing students to be more likely to comprehend and understand 

• Disadvantages: Not all staff are comfortable in delivering face-to-face feedback, especially if there are multiple 

issues with the task.  Cannot be referred to later, unless video or audio taped. 

• The use of video and audio to provide formal verbal feedback is gaining traction in all many areas of education, and 

in particular the tertiary sector, due to advantages highlighted above. Learning and technology tools to support this 

 

Conclusion 

Internal feedback systems are important for the growth of every entity and as Higher Education 

Institutions are gradually defining new routes for greater accountability and teaching effectiveness, feedback 

systems provide some answers to improvement in educational outcomes. The design of a institutional 

performance feedback system for Higher Education Institutions would ensure that information regarding the 

performance of the various key stakeholders in the institution have adequate information to help them improve 

upon performance. Institutional improvement is the main objective for the design of this feedback system but on 

the other hand the issue of accountability and the promotion of institution choice by parents, students and other 

cooperate bodies who wish to enroll their staff is very important. The content of the information on the 

institution’s performance would be identified as broad. Thus, institutional performance under this context would 

be a contextualized measure for fair comparison, adjusted to take account of the factors beyond the control of the 

institution which is also termed as ‘value added’. Another factor that would be considered would be the issue of 

performance under the system which would include absolute performance measures and may equally relate to 

non-academic outcomes of schooling such as behavioural and affective. The information that would be provided 

on the functioning of Higher Education Institutions would relate to organizational and institution-process 

measures such as resource spent, subject matter taught, the instructional method used, the structure of the 

organizational structure of the institution and the nature of institutional leadership. 
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Abstract 

Achieving a high quality of education will help decision makers in better management of resources of the 

educational institutes. Quality of Course delivery, delivery process, evaluation methods, transparency in administrative 

processes, data compilation, handling and management have witnessed a sea of change in the last few years, owing to 

digitization. Rather we can say that the entire course of running an institution effectively, has become streamlined and more 

organised due to the digitisation of day-to-day procedures. System generated reports and automated analyses of all types of 

data has not just made things systematic and channelised, but has satisfied all stakeholders with its accuracy and 

transparency. Gradually we are moving towards a completely digitised assessment and accreditation process which will 

change the face of modern day education.  

Keywords: Digitised, Accreditation, Process, Technology 

 

Accreditation provides an external benchmark, thereby raising the profile and quality of education in an 

institution. The available data of NAAC demonstrates the fact that there is a clear need to develop a more 

systematic and embedded approach to evaluation that formidably captures the outcomes of teaching-learning 

related all round development. Accreditation and quality review of higher education institutions in the future 

should encompass all learning provision at all levels, from foundation courses, to bachelor, master, doctorate and 

continuing education. Accreditors and quality assurance bodies and their networks would continue to identify 

those standards, debate and promote them in dialogue with stakeholders inside and outside higher education in 

this digitised education system too. But finding a tamper proof, unadulterated, undiluted and un-distorted record 

of all institutions would be a challenge for assessors and accreditors across the globe. To a great extent for 

consistency and transparency in the assessment and accreditation process could be maintained by using the 

digitised methods and tools in future accreditation processes.  

Accreditation, broadly speaking, involves a process of evaluation and judgement by an external body 

which, if successful, enables an institution, or a programme, or short course within an institution, to be recognised 

as meeting a pre-determined standard [Chalmers and Johnston]. The accreditation of teaching in Higher Education 

(HE) is a relatively recent phenomenon emerging as part of wider moves to professionalise teaching and learning 

in the sector [Heron and Corradini]. 

Process of automation of accreditation makes the entire process simple and streamlined. With the use of 

cutting-edge technology and proven methods, optimum data centricity and transparency can be obtained. 

Moreover, the use of Cloud space in IT infrastructure can ensure security and safety of data and can prevent any 

loss, damage or sabotage. 

Defining and mapping of vision, mission, Program outcomes, Course outcomes and linking of with 

assessments to derive attainment of outcomes which will enable gap analysis, would be more translucent if the 

entire process is digitised. Often large amount of data is collected but the absence of knowledge for using the 

collected data in improving the course delivery process or other administrative processes and procedures makes 

the large data either inaccessible for analysis or interpretation for corrective and progressive measures. Similarly, 

the process of coordinating and assessing the quality of extracting knowledge is a time consuming. Besides, the 

data collected from exams, assignments, and quizzes will take time to be analysed and evaluated without an 

automated system. Through this paper the researcher aims to analyse the future prospects of the accreditation of 

higher education institutions and aims to discuss the tools and methods to achieve the same.  

Use of Automation: 

The automated system converts the collected data in a valuable knowledge that would help in the 

accreditation process. Once a department in a university enters program learning outcomes or recently called 

Student Outcomes (SO), Program Objectives (PO), the system requires all courses information including Course 
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Learning Outcomes (CLO), Course Objectives (CO), and assessment policy. Then, the collected data is 

automatically coordinated and analysed. Therefore, the system provides different functions including computing 

the percent of attained course learning outcomes and achieved student outcomes. The system tries to integrate 

different educational assessments into a unified evaluation report that provides a plan for continues 

improvements. Also, the report aids the instructors in determining the weakness and strength of course delivery 

process. In this way through the use of automated technology the college/university can make remarkable changes 

in attainment of POs or any other domain. 

Digitization and Teaching -Learning 

The instructional process has been dramatically altered by new technologies. Traditionally, professors 

have used much of their class time with students to disseminate information through lectures and follow-up 

discussion. In an era of advanced technology, this approach to instruction seems archaic and inefficient. 

Computers, especially web-based resources, can disseminate basic information more efficiently and more cost 

effectively than human beings can. Gregory Farrington recommends that instructors use the web to do what it can 

do well. This includes presenting information to students in a variety of formats, twenty-four hours per day. 

Students can access course material when it is most convenient for them and return to it as often as they need to 

achieve basic comprehension, competence, or mastery. This approach to information dissemination can save 

precious class time "for the intellectual interactions that only humans can provide" (Farrington, p. 87). In other 

words, appropriate use of technology applications can help instructors to structure more active learning 

opportunities. Research shows that active engagement in the learning process helps to motivate students and 

enhance their learning outcomes. New technologies can facilitate active engagement in learning by reducing the 

amount of class time where students sit passively listening to lectures.  

Technology can also help to make education a much more interactive and collaborative process. Email, 

course-based websites, and computer-based chat rooms are some of the technology-enabled resources that 

facilitate communication and teamwork among students. Research by education scholars has shown that 

collaborative learning opportunities enhance recall, understanding, and problem solving. Technology can greatly 

ease the work of collaborative design teams, peer writing groups, and other types of collaborative learning groups, 

even among students who do not live in the same geographic area and who cannot meet face to face. Dewayne 

Matthews argues that technology-enhanced programs "can be custom-designed around the needs and interests of 

the recipient instead of around the scheduling and resource needs of the provider" (Matthews:3). Matthews 

suggests that technology-mediated education makes traditional academic calendars and rigid curriculum 

structures obsolete because it can adapt education so well to individual learning interests and needs.  

Artificial Intelligence and Machine Learning  

AI can be of significant help in improving the learning process in the education sector. For example, AI-

based auto-invigilation can be used for administering online examinations. Using video, a remote invigilator can 

watch candidates during an exam, while audio invigilation can capture sound coming from candidates’ 

backgrounds while taking the exam (recording any malpractices such as cheating). Similarly, there are alarms 

when a candidate tries to navigate between tabs. Besides, facial recognition and biometrics can provide added 

security for verifying the candidates before accessing various online resources. Furthermore, data-driven analysis 

using AI and ML techniques can enhance decision-making capabilities in the education sector. For instance, in 

learning analytics, dropout data can be used to train ML algorithms to predict future dropouts based on numerous 

variables including dropout rates by class, level, gender, region (urban/rural), family background and college 

type. This can help institutions and governments in taking effective decisions aimed at reducing student attrition. 

The reliability of AI techniques has been proved to be effective in various studies (Pokorni). For instance, a recent 

work involved investigating the use of AI-based algorithms in the admissions process at a German university, 

where it was found that the decisions were more effective than those of humans. This is clear evidence that AI-

based solutions can improve various operations in educational institutions. (Marcinkowski, Kieslich, Starke, 

Lunich) 
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Blockchain  

Blockchain technology safeguards that the transactions and data are not controlled by any organization 

or institution, by promoting the creation of a decentralized environment for safe and secure transactions. Each 

transaction is recorded in a public ledger in a verifiable and permanent way. Harthy, Ismaily and Shubaimi say 

that “Blockchain is a technology being used for cryptocurrency; however, because of its security protocols and 

safety, it is being adopted in various areas of business.” Various case studies and use cases have been developed 

for blockchain in higher education. Processes, such as sharing student data between institutions for student 

exchange, sharing students’ academic data with recruiters, are a few instances where blockchain can be applied. 

This technology has been already applied by various institutions in different areas. For example, MIT has applied 

Blockchain to validate its certificates. 

According to Fedorova and Skobleva, ”Many applications with different use cases are emerging, which 

can be student-centric solutions, such as automatic recognition of credits, or institution-centric ones, such as 

streamlining the process of diploma verification and virtual lifetime learning passport, whilst securing the issued 

certificates permanently.”  A recent study by Turkanovic, Kosic, Hericko and Kamisalic has led to the 

development of a global higher education credit platform, named EduCTX, which constitutes a globally trusted, 

decentralized higher education credit, and grading system that can offer a globally unified viewpoint for students, 

higher education institutions, and other potential stakeholders. EduCTX prototype implementation delivered 

effective and secured management and control of ECTX tokens, representing the credits that students gained for 

completed courses. Regarding safety and security issues, blockchain technology can be considered an effective 

solution but the cost remains high, hence it is not feasible to be applied across all institutions. 

 

Digitization of Credentials  

Growing numbers of education providers issue digitally signed and certified versions of their credentials, 

in addition to or instead of the paper formats. The use of electronic formats raises questions but also provides 

solutions for effective student data management, including but not exclusively through the use of block-chain 

techniques. eLearning Industry describes “digital credentials” as a digital form of a physical credential across a 

diverse array of areas, not only higher education but also business and government (lafrate, Mark, November 6, 

20177).  Certificates will have exclusive numbers on them which will enable validation and authenticity check 

from any corner of the world.  

Online Quality Reviews:  

Digitised system of taking periodic reviews of teaching as well as non-teaching staff can play a lion’s 

share in the entire quality management and enhancement structure. These reviews help to lay bare facts in front 

of the higher authorities so as to enable them to take corrective and or sometimes coercive measures. Quality 

reviews can take very different formats, from purely formative and internal to summative and external. Some 

review types are identified below: 

Self-assessment Providers carry out periodical self-assessments and use the outcomes for internal 

purposes or as input for external evaluations.  

Peer Review Providers invite peers to review their performances.  

Benchmarking Providers use the outcomes of self-assessments and peer reviews to benchmark their 

performance against each other.  

External Evaluation and Audits Providers call in external evaluators or may be obliged to do so by their 

public or private sponsors.  

Employer Appreciation: Individual employees may get positive feedback and appreciation letters from 

employers which they may use as credentials for hiring or promotion purposes.  

Professional Appreciation from associations or awards and honours may also be recommended for 

continuous professional development.  

Leaders in higher education, alternative providers, business and government are all involved in the 

digitization undertaking and, working together, need to continue to address the following domains of education 

sector for future accreditation:  
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• What performance standards they wish to apply when reviewing the basic quality features of educational offerings. 

• What are the most efficient and effective mechanisms for quality assurance and accreditation in view of the expected 

exponential growth in the education sector.  

• How might additional attention and reliance on evidence of student learning be encouraged as the central feature of 

quality.  

• How new delivery modes, e.g., online and blended learning, that require some specialized knowledge and expertise 

are to be developed among providers and accreditors. 

• How easily accessible and reliable information can be ensured on the quality features  

 

There is no doubt that technology will be one of the driving forces contributing to the educational 

transformation that is already well underway. Digitisation will surely do wonders as it will work with 

unconstrained barriers of time and space.  Technology can liberate education from the restrictions imposed both 

by the clock and geography. This type of education and further the accreditation process of this nature will be 

cost-effective because technology can reduce the labor-intensive nature of higher education and permit the 

reorganization necessary to make institutions more responsive and competitive. Thus the entire education system 

because of this face-lift will be more student-centred because technology can increase students' learning options. 

Hence we as educators need to gird up our loins for this new challenge of digitised accreditation which is 

definitely going to come our way in the near future.  
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Abstract 

In today’s time Librarianship is a developing and multidisciplinary profession in nature with its rich information 

sources available in both print and online form to support knowledge, teaching, research and extension activities of the users 

in the networked environment. Librarians, nowadays play an important role like Director – IQAC, NAAC Coordinator, 

RUSA Coordinator. This paper proposes to be a helpful guide for the College Library and Information Centres preparing 

for assessment and accreditation by NAAC, Bangalore. This describes the role of Librarians beyond confining them to the 

Library component Criteria. It also aims at the possible ways through which librarian can help in the institutional assessment 

and accreditation process of NAAC. 

 

Introduction 

NAAC accreditation is part of any good institution; the accreditation process provides guideline for 

improving the quality of works of departments, Library and entire institution. The National Assessment and 

Accreditation Council (NAAC) was established as an autonomousinstitution of the University Grants 

Commission (UGC) under the Ministry of Education in 1994with its headquarters in Bengaluru. NAAC was 

established in response to recommendations of National Policy in Education (1986). The main objective of the 

establishment of NAAC is the assurance of quality in the functioning of higher educational institutions in India 

through the combination of self and external quality evaluation, promotion and sustenance initiatives. The NAAC 

framework promotes extensive use of Information, Communication, and technology which helps in fostering 

global competencies amongst all the stakeholders of an educational institution.  

• Necessity of Accreditation 

These days accreditation is a necessity because of its rising significance and popularity of being known 

as an attempt to measure the talent catching capacity. In today’s times there is a mindfulness among every institute 

regarding the dimension and quality of education which keeps on changing with time, also quality cannot be 

assessed by a single benchmark. In this context NAAC has developed certain methods for continuous 

improvement of their quality of higher education. For better visibility social reorganization, market acceptability 

and for better aptitude, accreditation becomes a better possibility. 

• Library in the Accreditation Process 

All the components for an organization are classified undercriteria. They are an educational viewpoint, 

education-learning and valuation, research, advice and growth, infrastructure and education resources, student 

provision and progress, organization and management, and healthy practices. Each of these criteria is given by 

the score. Every institution nowadays is very subtle of the quality dimension and excellence in education, and in 

this direction, NAAC has devised specific metrics for ongoing improvement of their higher education quality for 

improved visibility, sustainability and acceptability.  

There is a unit for Library under the fourth criteria of infrastructure and learning resources. In this title, physical 

facilities like buildings, libraries, playgrounds, hostels, canteens, computer labs, health care centres and other 

general facilities are checked. Only 20 marks have been allocated for the library’s 100 marks in the library so that 

their role as a major basic system of education will be highlighted. 

• Guidelines on Quality Indicators in Library Services 

Special Guideline published by NAAC on quality indicators in library services providing directions in 

organization and development of library. This guideline helps library to improve services and update the status 

of library. Hence the standards for assessing the quality of library services are updated from time to time. In 

NAAC Accreditation library evaluation is an essential component, where collections, services and their outreach 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

60 
 

capability are maintained. Recently, significant development has been done in libraries and information services, 

and libraries are taking new responsibilities in higher education. Therefore, it is necessary to update the standard 

of libraries to evaluate the quality of services. Till now, most of the time, the group has been the primary source 

of learning, primarily by granting genetically based conditions. Over the next few days, a person can change the 

role, and indeed, in increasing learning-oriented learning efforts, often playing an important role in the teaching 

of primary language, libraries can often become witnesses of becoming primary education sources.  

• Role of Library and the Librarian in NAAC Process 

In terms of collection of online and print sources, and other learning materials and technology dependent 

learning sources and sources which help students to acquire information, knowledge and skills necessary for their 

studies are the major holdings and aspects of the Libraries. Librarian firstly plays the role of a member of the 

college team and secondly as a leader of the Library. The major areas of participation for a Librarian are, Higher 

Education Institution (HEI) Registration, Information for quality Assessment(IIQA) Submission, Self-Study 

Report (SSR) Submission, Quantitative Metrics (QnM) Assessment For Pre-Qualification, Peer Team Visit 

(PTV) Management Process, SSR Qualitative Metrics (QlM) and actual Assessment Process by Peer Team (PT). 

The role of Librarian does not restrict till 4.2 but beyond, Librarians support various activities which varies from 

person to person and according to different institutes. He/she can be a part of the Management viz. President, 

Vice president, Secretary, member etc. and act accordingly. He/she can be member of Local Management 

Committee, Principal, Vice Principal, Coordinator of NAAC, IQAC and other such committees, further 

Librarians are also working on Peer team of the NAAC.  

Libraries can provide NAAC related literature,self-study reports of other universities and colleges etc.; 

Librarian can help in planning, communication, management, presentation and every activity, NAAC and 

Academic audit has to maintain many types of records library and librarian can support in maintenance of records. 

Librarian can be anchor, organiser to plan NAAC related meetings and awareness programs, He/she may help 

and guide institute in creation of website, web pages, use of ICT etc,  

Librarian can be a Senate member, Academic Council member, BOS chairman, member etc. since they 

are in maximum touch with students compared to most other departments they can participate in feedback 

processes and can also support student’s field projects and internships. Libraries can further support by offering 

special services for both advanced learners and slow learners. Librarians can aid it maintaining the official 

institute website by maintaining curriculum of different programs and its supporting documents updating on the 

website.  Librarian is teacher hence he/she will contribute in percentage of the institute full time teacher with 

Ph.D. In addition, his personal research project will add weightage. Experiences of the librarian should be added 

in teaching experience. Library can support capability enhancement and development schemes viz. Guidance for 

competitive examination. They can act as a mentor for student’s academic pressure and stress relate issues. 

Librarian may help teachers by providing e-resources for their effective teaching with ICT. Being full time teacher 

Librarians awards, recognition, and fellowship at State, National, and International level from government, 

recognized bodies will add in feather of the institution. Librarian play an important role in getting research 

projects. All the HEIs Library can play their role for e-content development. Libraries can guide student for 

competitive examinations, Career counselling, Personal Counselling, Yoga and meditation, Communication skill. 

Library organizes national festivals and birth/death anniversaries of the great Indian personalities e.g. Birth 

anniversary of Dr. S.R. Ranganthan (Librarians Day), Dr. A.P.J. Abdul Kalam (Reading inspiration day) and 

Shakespeare (Book and Copyright day). Best practice of the library can be a best practice of the 

College/Institution. 

 

Conclusion 

On the basis of the above paper we can conclude that a librarian can have a huge role in NAAC processes 

instead of constraining it to just one criterion which being specified for the libraries. They can also work as the 

NAAC coordinator and can be a part of many other activities as it is being specified in the paper above. This 

paper will help institutes to understand the role of librarian in a wider aspect. Libraries definitely play a vital role 

in overall development of the student and the institute. They can also provide sources like ICT tools and 
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development programs for the overall growth. The individual achievements and development of the librarian also 

adds weightage to the institute’s growth. 
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Abstract 

In India National Assessment and Accreditation Council is the part of global movement for the promotion of quality 

in higher education. In the new centaury an essential requirement for envisaging India's future is to recognize the quality 

educational parameters which determine national development. Quality in education is basically a value addition process. 

In education, a mere good curriculum is no guarantee of an educational program. Similarly a high calibered teacher is no 

assurance for quality enhancement. All factors taken together like curriculum, teaching learning, research and consultancy 

leadership and learning resources and innovative practices together constitute total quality. Keeping this in mind NAAC has 

given seven different criterions to be fulfilled by every higher education institute of India. Though all these criterions are 

made by an institute, there is predicament and perplexity faced by the stakeholders throughout the process of submission of 

AQAR, SSR and even at the time of Peer Team visit. This paper is an attempt to explore the ground realities faced by 

educational institutions during the entire conduct, procedure and operation of higher education.  

Key Words: NAAC, Higher Education  

 

Introduction 

The National Assessment and Accreditation Council has come a long way since its inception in the year 

September 1994. Established as an autonomous institution under the UGC, today the NAAC has been able to earn 

the status and momentum of quality consciousness amongst higher educational institutions leading to continuous 

institutional improvement.  

The Internet is flooded with hundreds of articles on NAAC. An article on Wikipedia says, 'NAAC 

accreditation identifies the quality of the institute in terms of its education, research, faculty, infrastructure, etc., 

as well as giving students’ confidence that they are selecting a quality institution. It gives an institute instant 

credibility and increases its admissions. ‘(https://blog.marwadiuniversity.ac.in/ccblog/significance-of-naac/)’ 

NAAC's agenda of total quality viewpoint has made a profound effect on the institutional perception of quality. 

The past decade has witnessed colleges and universities adopting innovative methodology hence the quality 

assurance mechanism has become an integral part of the educational system. Quality sustenance and quality 

enhancement are the two keywords reverberating in most institutions of higher learning in the country today. 

NAAC is the lighthouse that helps the higher educational institutions function smoothly and work soundly. 

Aim of Education 

The standard of any society can be judged and assessed from the standard and quality of education that 

is imparted to that society. It is true that the society using its accumulated experience and taking into consideration 

its present and future needs creates an educational pattern to be followed to educate the members of that particular 

society. Education in its broader sense implies bringing about desirable positive changes in an individual in such 

a manner as to meet the growing needs of the society and to achieve all round progress and make the members 

'culturally educated'. True education would be that which helps sustainable development of that particular society 

in the changing world. When we speak of a person 'culturally educated' it means we have to imbibe such cultural, 

national, moral, social and legal values on him that in the course of time his education acquires meaning in the 

social, national and global context and in the ultimate analysis of the human race. 'Higher education provides 

people with an opportunity to reflect on the critical, social, economic, cultural, moral and spiritual issues facing 

humanity. It contributes to national development through dissemination of specialized knowledge and skill.' 

https://www.yourarticlelibrary.com/education/4-major-objectives-of-higher-education-in-india/45182 

Educational institutions play a very significant role in molding the character of pupils. 'Education in general and 

higher education, in particular, is the subject of a great deal of study. Higher education is the backbone of any 

society. It is the quality of higher education that decides the quality of human resources in a country. Higher 

https://www.yourarticlelibrary.com/education/4-major-objectives-of-higher-education-in-india/45182
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education includes college and university teaching and learning processes towards which students march to attain 

the higher educational qualification. Higher education imparts in-depth knowledge and understanding so as to 

advance the students to new frontiers of knowledge….Higher education also provides opportunities for lifelong 

learning, allowing people to upgrade their knowledge and skills from time to time based on societal needs. 

'https://www.lisedunetwork.com/higher-education/ 

 

Constitution of IQAC 

The institutions of Higher learning across the country have now realized the benefits of NAAC appraisal 

and validation. It should be ensured that all stakeholders in higher education remain engaged in this endeavor and 

together move forward the NAAC's agenda on quality assurance. The educational institutions must have a long 

term objective and not test after the initial euphoria of the accreditation process. In this regard NAAC has been 

pushing colleges to set up Internal Quality Assurance Cells. The formation of IQAC is the first step towards 

institutionalization and internalization. Institutionalization in this context means making quality enhancement, an 

integral part of institutional functioning. An accredited institution is a sure sign of quality and integrity in the eyes 

of stakeholders. The composition of the IQAC depends on the size and complexity of the institution. It helps the 

colleges in planning and monitoring and also giving stakeholders beneficiaries. 

IQAC Coordinator and team 

It is essential for the members of IQAC to shoulder the responsibilities of generating and promoting 

awareness in the institution and two devote time to work out procedural modalities. It is advisable to choose 

persons from varied antecedents who have earned respect for integrity and excellence in their teaching and 

research. Also these members should be aware of the ground realities of the institutional environment. They 

should be known for their commitments to improve the quality of teaching and learning. It becomes imperative 

and appropriate to choose persons in charge of institutional services such as library, computer centre, state, student 

welfare, administration, management representatives, student representatives, alumni,  industrialists, parents and 

academicians in the region. The role of the coordinator of the IQAC is fundamental and critical in ensuring the 

effective functioning of all the members. The chosen coordinator of the IQAC should be a senior person of high 

repute with expertise in the relevant field. Also the coordinator should have a sound knowledge on uses of 

computers for effective communication. It is expected that to make quality assurance mechanisms a part of the 

education system and at the same time to attain academic excellence, the higher education institutions should 

establish the IQAC. 

Role of IQAC 

IQAC has to ensure continuous improvement in all the operational aspects of an institution and also 

assure its stakeholders of the accountability of the institution for its own quality. An important function of IQAC 

is to develop realistic and attainable quality benchmarks for each of the academic and administrative activities. 

Benchmarking means, fixing standards for all activities on the basis of its own practices and the experiences of 

others. The functioning of IQAC is to keep the institution updated with quality sustenance activities like 

workshops, seminars, case studies, group discussions, panel discussions, symposia etc. Multi disciplinary and 

multi institutional activities like these will expose the students and teachers to new frontiers of knowledge thereby 

strengthening the moral fiber of the institution leading to holistic development.  

Levels of Activities 

The activities planned by the IQAC Coordinator and the team may be organized at different levels like 

institution, university, state, national or international levels. The area coverage and the scope of the subject matter 

of the activity depend upon the levels at which these programs are organized. These programs conducted at levels 

other than at the institutional level may demand a lot of skill, imagination, planning and execution much in 

advance and with huge financial resources. Also it may be possible to organize only one or two such programs in 

a year. But at the institutional level programs are relatively easy to organize and such programs may not need any 

financial resources or very little amount is needed. Also institutional level programs may be organized at short 

notice and several such programs can be organized in a year. The students, teachers and other stakeholders get 

the benefit from such programs. 

https://www.lisedunetwork.com/higher-education/
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Higher Education and Globalization  

Globalization has a multidimensional impact on the system of education. It provides new tools and 

technology of information and communication like e-Learning, e-Banking, e medicine, e-Commerce, e-

governance etc. In this era of globalization education is the major tool of knowledge in every walk of life. In the 

present scenario all developed and developing countries around the world emphasize higher education. Higher 

education is important not only for the overall development of one's personality but also for the sustained growth 

of the nation. It is true that higher education expands our understanding and thought process and also develops 

many skills like communication skills, analytical thinking, problem solving attitude and reasoning power. Also 

higher education discovers new talents and passions. Indian students are utilizing higher education to get 

knowledge and job opportunities at home and abroad. Education plays a vital role in building capital that is a 

driving force for technological innovation and economic growth. 

Globalization amalgamates education with science, technology, commerce and economy making 

headway for society to progress rapidly and swiftly. It has opened the door of knowledge for the students who 

aspire to go abroad. The Covid pandemic has made people more aware about globalization. Now people have 

realized the importance of 'work from home'.  They have started adopting and adapting the 'work from home' 

culture and their dream of working with multinational companies has become true. The pandemic phase has given 

a ray of hope to those aspiring students who want to take admission in colleges and universities in foreign 

countries. Even the financially poor students can now sit in their homes and acquire education through virtual 

mechanisms. 

Limitations of Higher Education Institutions 

The prime task of any higher education is to empower the students entrusted to their care by imparting 

knowledge and quality education. But the rote learning method that has taken deep roots on the educational plane 

has done immense harm to the students. This mechanical and dull learning has hampered the growth of students 

hence hindering the growth of the centers of higher learning. Gone are the days of the dogmatic dictatorial teachers 

who tormented the students through their lectures and peremptory instructions. Long and tedious lectures are no 

longer welcome and students go to the computers and browse the internet for detailed information of the topics 

to be studied. Numerous websites are available offering additional materials to students for further study.  

One more unfortunate fact about education is that higher education comes under UGC and school 

education under state governments and these two are confined to water tight compartments with a very rigid 

regimentation. There is nothing between them as a link agency or coordinating agency. In fact there should be 

some agency that can effectively coordinate between the UGC and the state government when syllabus framing 

for both takes place. Sustaining higher education for development would be possible only when we create suitable 

or qualified takers of higher education through school or high school education. The entire process of syllabus 

framing should be perfectly coordinated. 

 

Conclusion 

The National Assessment and Accreditation Council's agenda of total quality viewpoint has made a 

profound effect on the institutional perception of quality assurance mechanism. With the passage of time this 

mechanism has become an integral part of the education system. Though the re-accreditation process is quite 

strenuous and taxing it is amply rewarding. It is an occasion to revalue the achievements and identify the 

constraints of the five years' period after the previous accreditation. An educational institution comes to know 

where it stands after five years of quest for quality enhancement. Sustenance of quality demands technology up 

gradation and introduction of more useful plans consistently. The search for efficiency and quality enhancement 

will lead to identifying the lacuna and discovering the strengths. 

For this the state governments across the country should take first initiative to make it mandatory for 

entire institutions to seek accreditation from NAAC which will be a remarkable step and prove to be a milestone 

in higher education. It is the alarming moment when the people in the field of education should think about higher 

education for sustainable development and bear in mind that human societies inflicted with ignorance tendencies 
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will leave the human existence at stake. Time has come to ponder on NAAC accreditation process and realize the 

ground realities in higher education institutions. 
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Abstract: 

The library is the heart of the institution. Its services play important role in the quality development of the institutions. 

NAAC gives the importance to best practices run by the library. In this paper the author highlighted the best practices and 

goal of the practice, process and impact of that best practice. 

 

Library as a Learning Resource Centre: 

The library with a well-developed academic and aesthetic ambiance is the soul of an educational 

institution. A Beautiful building housing a library will rekindle the passions of the students, and entire their 

elements to experience the library in its new glory as a resourceful learning centre in place of an outmoded 

structure that hardly offers them the environment for advancement in their own special disciplines. Educational 

efforts over several years have seen the positive involment of libraries in education by offering their referral 

services, information and teaching resources. Individual tutoring programs and educational classes, besides their 

outreach to specific people’s groups with educational handicaps taken up now by libraries, allowed to their active 

and enhanced involvement in education. Libraries therefore are a great resource for learning. 

Best Practices of the Learning Resource Centres:  

Best practice is a method or technique that has consistently outperformed other methods and is used as a 

reference. In addition, a “best” practice can evolve to improve as improvements are discovered. Best practice is 

considered by some as a business buzzword, used to describe the process of developing and following a standard 

way of doing things that multiple organizations can use. 

In this information age, the LIS play not just an important learning support function, but the library itself 

is emerging as a site of learning, sometimes more important than even the class-room. Earlier the NAAC had 

developed normative framework for providing guidelines on quality practices in LIS.A best practice may be 

innovative and be a philosophy, policy, strategy, programme, process or practice that solves a problem or create 

new opportunities and positively impacts on organizations. Institutional excellence is the aggregate of the best 

practices followed in different areas of institutional activities. The four broad areas of best practices: 

• Management and Administration of a Library 

• Collection and Services 

• Extent of Use of Services 

• Use of Technology 
 

Following Best Practices and goal of the practice, process and impact of that best practices. 

Areas of the Best 

Practice 

Name of the 

Practice 

Goal of the 

Practice 

Process of the 

Practice 

Impact of the 

Practice 

Management and 

Administration of 

a Library 

 

In Service 

Programme 

The goal is to 

motivate 

professional 

staff to enhance 

their skill and 

expertise 

Arranging In-

house and 

external training 

programme 

The morale of the staff 

has been increased due 

to the training and 

expertise in recent 

areas of operations. 

 Maintenance of 

Service Areas 

To maintain 

cleanliness 

inside and 

outside the 

library and 

provide  

The library is a 

place that many 

people visit to 

read, consult and 

borrow reading 

materials 

Library users are 

appreciative of the 

library’s efforts in 

keeping the entrance, 

reading and stack 

areas neat and clean. 
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 Special Deposit 

Scheme 

To provide the 

facilities of the 

learning 

resource centre 

to outsiders 

To ensure 

optimum use of 

the collection 

and services 

To generate 

additional 

financial 

resources for 

the learning 

resources 

centre.  

Special Deposit 

scheme to provide 

an opportunity to 

off campus users 

and after 

clearance of the 

library. 

To getting reading 

facilities to all the 

stakeholders and to 

provide the facilities 

of after clearance. 

 Student 

Internship 

Programme 

To provide 

practical 

training in the 

different 

sections of the 

library to 

MLISC 

Students 

 A brief 

orientation of the 

work in different 

sections to the 

students 

The practice provided 

hands on experience to 

students, helping them 

get a clear 

understanding of the 

functions/activities in 

each section of the 

library. 

Collection and 

services 

Library Book 

Exhibition 

The goal is to 

spread 

awareness 

among the 

students on the 

latest books 

available in 

their subjects 

Publishers and 

distributers are 

invited to display 

the recently 

published books 

in an exhibition. 

Book selection 

process is possible for 

the faculty members 

and the students are 

interested in buying 

books for their 

information needs. It 

also helps in 

encouraging the 

faculty for active 

participation in 

collection 

development. 

 Extended hours 

of Library 

To provide the 

uninterrupted 

reading 

facilities to the 

users, to keep 

the library open 

7 days a week 

and 16 hours a 

day to enable 

the users to 

exploit the 

reading 

materials. 

Most of the 

students staying 

in the campus and 

day scholars need 

the facility after 

their class and 

Lab works. 

Users are happy that 

the library database 

and digital collection 

is available 24 hours a 

day and 7 days a week. 

 Collection 

enhancement in 

hybrid Library 

To focus on 

collection 

development in 

different 

formats and to 

organize the 

collection in an 

ideal way. 

The process is 

carried out by 

providing CD 

servers and by 

providing internet 

facility. 

The collection usage 

has increased. Users 

are oriented towards 

the use of collections. 
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To maintain a 

CD/DVD 

collection using 

a CD server to 

access the 

content. 

Extent of the Use 

of Services 

User Education 

and Initiation to 

freshers. 

To orient the 

newly enrolled 

library user to 

the facilities 

and services 

provided by the 

library. 

To raise 

awareness 

about the 

services 

To optimize 

usage of the 

library.  

To provide 

guidance on 

accessing 

electronic 

databases to 

faculty and 

scholars. 

To acquaint the 

new students 

with the 

services, the 

library provides 

them the 

resources 

available in the 

library. 

Formal training 

on using the 

internet to access 

INFONET 

database is 

arranged and to 

provide the 

information needs 

and guide them in 

the process of 

retrieving 

information from 

the library. The 

library has been 

conducting an 

orientation 

programme for 

the new students 

admitted every 

academic year. 

 

Feedback is obtained 

to evaluate and 

enhance the quality of 

information services 

and products. 

Students find it useful 

to know about the 

resources available in 

their resources. The 

hands-on training in 

using the e-resources. 

+OPAC etc is 

appreciated. 

 User Orientation  Creating 

awareness 

about library 

resources, 

facilities and 

services among 

new users and 

thus to ensure 

their optimum 

use. 

Instruction and 

familiarization 

with organization 

of collection, type 

of resources 

available and 

range of services 

provided is 

highlighted. 

Students  

Are taken on 

conducted library 

tours in groups to 

familiarize with 

various sections 

of the library. 

Encourages students 

to use the library by 

motivation. Inculcates 

reading habits and 

self-study among the 

students particularly 

the undergraduate 

students. 

 Library Best 

User Award 

To attract more 

students to visit 

the library and 

use the 

resources. 

 Data is gathered 

through the 

visitor register 

maintained and 

visitors’ 

management 

system through 

the Software. 

Increase in frequency 

of visits to the library. 

Increase in the use of 

library reference 

materials. Helps to 

better understanding 

of students and library 

staff. 
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 User Feedback 

practice through 

different 

formats 

 To collect user 

inputs at regular 

intervals in 

different 

formats to 

identify and 

address gaps in 

facilities and 

services. 

User feedback is 

collected and all 

aspects of library 

services formally 

through 

suggestion box, 

feedback forms 

and library 

services 

evaluation forms 

Helps in collection 

development, changes 

and improvement in 

facilities and services. 

Use of 

Information 

Technology in 

Libraries 

On Line 

Information 

retrieval 

(Internet access 

Facility) 

Free Browsing 

Unit 

Broadband 

Internet Centre 

To provide 

online access to 

globally 

generated 

information to 

the students and 

researchers 

One of the most 

important roles 

the libraries play 

in society is 

providing access 

of information. 

Access to current 

and 

comprehensive 

information is 

important to 

improve teaching 

and learning 

facilities. Created 

a separate 

INTERNET zone 

for all the 

stakeholders. 

The user community 

received it with 

enthusiasm. Within a 

short span of time, it 

became one of the 

most utilized services 

of the library. 

 Library 

homepage for 

Information 

dissemination 

To disseminate 

current 

information on 

various subjects 

to all the library 

users in time 

both online and 

Physical. 

Regular display 

of information 

about the latest 

additions and 

other current 

information. 

A good number of 

faculty and 

researchers regularly 

use this service and 

make effective use of 

their academic and 

research interests. 

Timely and wider 

dissemination made 

effective use and 

recognition of Library 

and Information 

Services and no. of  

 

Conclusion: 

A best practice in simple terms is known as the practice which paves the way for enhancing an existing 

function and helps in effective implementation or use of the process. Some of the highlighted practices here are 

well accepted practices experimented in different library environments in optimizing the use of library and 

information services. Use of technology in designing and delivering the information products and services has 

always yielded good results. Automation of all in house operations in academic libraries with bar coding, user 

identity and web OPAC facilities is a best practice in totality of library services. It has to be encouraged for wider 

adoption in all higher education institutions. Though information literacy and user awareness programs are 

deemed to be normative practices, it is its effective implementation that makes a significant change in enhancing 

the use of information sources. Hence adopting new techniques and tools in imparting user education may be a 

best practice in extent of use of library services. Developing digital repositories with subscribed subject content, 

open sources and institutional information through the library website/homepage in a networked environment is 

made possible due to the advent of technology and this has to be adopted to our academic libraries. Some of the 

practices mentioned in this document such as in service training, extended library hours, segregation of less used 
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collection, use of students in library services through earn while learn schemes are feasible for many libraries to 

adopt in enhancing the quality of their services. 
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Abstract 

Education is the most important tool not only for oneself but also the future of any nation depends on the coming 

generations but better skills, values, ethics, knowledge. A higher education system is very important as it contributes not 

only for the development of any nation but also improvement of one’s society. In this competitive world of digitalization and 

globalization, it is important the higher educational institutions pay attention to the quality culture of education. The life 

giving force of any higher educational institution is the quality culture of education. This paper emphasizes on how National 

Assessment and accreditation council (NAAC) plays very crucial role to maintain quality culture in higher education. 

Keywords National Assessment and accreditation Council (NAAC), Quality Culture, Higher Education.  

 

Introduction 

It is the education the most important tool at which any nation depends for its development. Education 

not only gives academic qualifications but it gives a power to take decisions. And higher education is very 

important tool for a society to be knowledgeable and information base society. Education is the most important 

tool not only for oneself but also the future of any nation depends on the coming generations but better skills, 

values, ethics, knowledge. A higher education system is very important as it contributes not only for the 

development of any nation but also improvement of one’s society. In this competitive world of digitalization and 

globalization, it is important the higher educational institutions pay attention to the quality culture of education. 

The life giving force of any higher educational institution is the quality culture of education. Thus, National 

Assessment and Accreditation Council also popularly known in short as NAAC was established in the year 1994 

as an autonomous institution of the university. As India as one of the largest and quiet diversified educational 

systems and in this competitive world of globalization and digitalization it is important that the higher educational 

institutes provide quality education which is the most important aspect for the development of nation. 

The National Assessment and Accreditation Council (NAAC) conducts the assessment and accreditation 

of the higher educational institutes such as colleges, university so that they can perform better and can derive an 

understanding to the quality culture of the education. With this the higher educational institutions can know their 

strengths and weaknesses, can get funds based on their performance, know their quality status, accreditation of 

the institution etc. NAAC does the periodic assessment of the higher educational institutions and assesses the 

quality through the internationally accepted methodology which is very important in this competitive world of 

digitalization and globalization so that the institutes focus on quality education. 

 

Rationale of the Present Study 

National Assessment and Accreditation council (NAAC) is established by the government of India to 

assess and accredit higher education institutions in India to ensure quality status of higher educational institutes 

in this competitive world of digitalization and globalization. This research article will be of immense help to the 

academic circle, research scholar group, educational institutions of the nation, colleges, Universities, policy 

makers, corporates and various organizations to know the strengths and weaknesses and focus on quality 

education in this competitive world of digitalization and globalization and have better policy and effective 

planning for the bright future and for the betterment and promotion. With the help of this present research study, 

steps for quality education the most important pillar for our nation’s future development can be effectively 

planned with the assessment and accreditation of higher educational institutions by NAAC.  

It is very important for our economy as quality education leads to greater economic stability and a bright 

future of our nation. Our future depends on the upcoming generations with strong academics, values, knowledges, 
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perspectives, ethics which makes the future of our nation brighter, stronger and helps in boosting up the economic 

growth. This research article will also be of immense help to take the steps for the betterment to further develop 

it and make it effective, adaptive strategies to maintain a culture of quality education and safety. It will also be 

helpful for planning and formation of strategy development to implement it for the future. 

 

Objectives of the Study 

The present research article has the following objectives: 

➢ To know and understand about the National Assessment and Accreditation Council (NAAC). 

➢ To study the importance and need of accreditation. 

➢ To study the significance of assessment and accreditation of higher educational institutions. 

➢ To study the role of NAAC in bringing quality culture in higher education 

➢ To study the benefits of assessment and accreditation of higher educational institutions by NAAC. 

 

Research Methodology 

Research is a systematic and well-structured process to conduct analysis on a specific topic. The phrase 

Research Methodology is the procedure to search, choose, filter and examine information about a specific topic. 

Secondary data is used to satisfy the above-mentioned objective for the present research article. For this present 

research article secondary data method has extensively used and the present research work is a combination of 

descriptive research work and exploratory research work. The present research study undertaken is purely 

secondary. The information utilized in this research study is gathered with the help of various newspaper, 

magazines, conference proceedings, websites, journals, and books etc. to collect various secondary data for the 

information used in this research article. 

 

Importance and Need of Accreditation: 

The following are the reasons of importance and need of accreditation mentioned below: 

• One of the reasons for the importance and need of accreditation is that it is a global practice for the quality status of 

the higher educational institutions. 

• One of the reasons for the importance and need of accreditation, it helps funding agencies to take the decision to 

grant funds based on the performance of the institution. 

• It is important the higher educational institutions pay attention to the quality culture of education. 

• The accreditation by NAAC encourages the institutes to take self-improvement initiatives. 

• It serves a consumer protection purpose. 

• Accreditation process helps the student decide the institution for the enrolment in programs. 

Significance of Assessment and Accreditation of Higher Educational Institutions by NAAC: 

• Assessment and accreditation of higher educational institutions by NAAC contributes to the significant 

improvement of the higher educational institutions which are involved in the accreditation process. 

• With this the higher educational institutions can know their strengths and weaknesses, can get funds based on their 

performance, know their quality status, accreditation of the institution etc. 

• One of the reasons for the importance and need of accreditation, it helps funding agencies to take the decision to 

grant funds based on the performance of the institution. 

• The higher educational institutes which are accredited by the NAAC have a quality label or seal which differentiates 

them from others in this competitive world of digitalization and globalization. 

• The internal quality assurance cell (IQAC) can be set up in colleges and universities for quality enhancement 

activities and quality sustenance. 

Benefits of Assessment and Accreditation of Higher Educational Institutions by NAAC: 

• The assessment and accreditation of higher educational institutions by NAAC is a very important for the quality 

culture of the institution and it also helps in contributing to the national development of the nation. 

• The assessment and accreditation of higher educational institutions encourages self-evaluation and innovations in 

the higher educational institutions. 
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• It help realize the institutions their objectives and also the intuitions focus on continuous improvement to have a 

good performance. 

• The assessment and accreditation of higher educational institutions by NAAC helps the higher educational institutes 

to know their strengths and weakness through an informed review process. 

• Students, faculty, employers feel pride being a part of a NAAC Accredited institution. 

 

Conclusion 

The main purpose of NAAC is to see that there is quality culture in education by the higher educational 

institutes. Education is the most important tool not only for oneself but also the future of any nation. In this 

competitive world of digitalization and globalization, it is important the higher educational institutions pay 

attention to the quality culture of education thus NAAC is a boon. With this the higher educational institutions 

can know their strengths and weaknesses, can get funds based on their performance, know their quality status, 

accreditation of the institution etc. Students, faculty, employers feel pride being a part of a NAAC Accredited 

institution. Quality is the result of hard work and thus NAAC will bring quality culture in higher educational 

institutes. 
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Abstract  

ICT changing the scenario of whole world and creating drastic changes in every field of human life. Likely in higher 

education institutions (HEI) changes are required to cope with present scenario of competitions For that it is mandatory to 

accreditate the Higher Education Institute (HEI) by National Assessment and Accreditation Council (NAAC). NAAC framed 

guidelines for this assessment and accreditation process. There are seven different criteria for the assessment and 

accreditation process process. In fourth criterion weightage is given to library and its services. The present paper deals with 

Role of library and librarian in the NAAC Accreditation which discussing various services of  library to fulfill the demand 

of end users, best and innovative ideas of library services, role of librarian as teacher, manager, leader , 

Keywords Managerial skill,  Communication skill, Leadership, Team spirit, HEI. 

 

Introduction 

NAAC framed guidelines for this assessment and accreditation process. There are seven different criteria 

for this process. In fourth criterion weightage is given to library and its services. Library is called as heart of any 

educational institution. Due to introduction of information technology drastic changes are seen in the library 

services. Professionals working in this field should  not only aware with the latest technology in LIS but also 

follow the principles of management which includes best practices. In National Assessment and Accreditation 

Council (NAAC) Bangalore manual, library is mentioned as a Learning Resource Centre in 4th Criterion i.e. 

Infrastructure and Learning Resources. 
 

Role of Library : 

Library being part and parcel of teaching and learning process, it is necessary for it to cope with the 

changes. Traditional services of library will not fulfill the need of users. NAAC suggested some guideline i.e. 

quality indicators in library and information services for universities and autonomous colleges which includes 

• Management of library and information services 

• Working hours of library 

• Library advisory committee 

• HRD 

• Library infrastructure 

• ICT based library services 

• Library annual budget 

• Collection development Policy 

• Best practices and innovative Ideas  of library 

 Library shouldering the responsibility in higher education Institute (HEI) . NAAC includes in fourth 

criterion i.e. infrastructure and learning resources of key indicators of assessment and accreditation process. 

The key indicator i.e. 4.2 having weightage of 20 marks 

Name of criteria Key indicators Universities Autonomes 

college 

Attiliated constituted 

colleges 

UG PG 

4. Infrastructure of 

learning resources 

4.1 Physical facilities 30 30 30 20 

4.2 Library as learning 

resources 

20 20 20 20 

4.3 IT infrastructure 30 30 30 30 

4.4 Maintenance of 

campus infrastructure 

20 20 20 20 

   Total 100  

Table 1: Source – Manual of NAAC for affiliated/constituted UG and PG colleges (Revised w.e.f. 1 Jan. 2020 onwords) 

mailto:dr_gabhane@rediffmail.com
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 From above table it can be noticed that out of total weightage allotted to 4th criterion, 20% weightage is 

given to the library and its services. But in the assessment and accreditation process every criteria has its equal 

importance which contribute in overall grading of the institution. So library is also having equal importance in 

the framework of NAAC accreditation process. Following indicators will be helpful for benchmarking the library 

and its services. 

• Library building having central position in the campus of the institution. 

• Update collection of library 

• Automation of library services 

• Linkages with other libraries through MOU. 

• Following of best practices of library 

• Placement and guidance cell for students 

• Readers clubs 

• Book exhibition 

• Special deposit scheme 

• Orientation of users to library services 

• Organization guest lectures 

• Display new arrivals 

• HRD. 

 Benchmarks of any library and its services specially academic library may be identified through the above 

indicator. 

Physical infrastructure of library 

 Library building should be separate and located centrally in campus to access easily. It may have the 

following amenities of section having full scope for future extension as library is growing organism. 

• Library building with proper ventilation and sufficient number of fan and coolers. 

• Availability of drinking water and toilet. 

• Separate section for lending. 

• Reading space for students and faculty.  

• Special provision for Divyang persons. 

• Separate section for periodical.  

• References sections 

• Technical section 

• Store room 

• Provision of power backup. 

 There is should be cleaning of library as a routine practice.  

Trainings  for Library Staff  

 To cope with new technology and changes, there is need of frequent training to library staff. Orientation 

or training programmes should be organized by library. Permission should be given by the authority to actend the 

related training programmes. 

Library services  

 This key indicator is very important to measure the efficiency of any library 

 Following services should be ensured by the library. 

• OPAC 

• Internet facility 

• M-OPAC 

• Book Bank Scheme 

• N-LIST/membership of INFLIBNET 

• Resource sharing / Interlibrary loan facility 

• User orientation Programme 

• Current content service 
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• Digital library 

• Services for researches as special deposit scheme 

Modern or updated library services enrich the status of it. 

 

Information Resources  

 Collection development of library play vital role in the richness of library. Policy of collection 

development should be discussed in the meeting of library advisory committee. Strength and quality of library 

holding also depends upon the weeding out policy. Subscription of N-LIST will also enrich the information 

resources of the library. 

Best practices of the library – 

Following practices can be recognized by the library to benchmark the quality services of the library. 

1. Publication of library brochure  

2. Library  orientation programme. 

3. Best user award. 

4. Feedback from Stakeholders. 

5. It urges to introduce online services by the library access of e-resources is need of today. 

6. Current awareness service 

7. Institutional repository 

8. Separate library web page 

9. Display of new arrivals (books & periodicals) 

10. Inter library loan facility 

11. Internet facility 

12. Centre for competitive examinations 

13. Book exhibition 

14. Display of notable  quotations on notice board of library to develop moral values amongst the students  

15. Formation of Reader clubs. 

16. Library suggestion box. 

17. Organization of guest lectures 

 

Role of Librarian  

In the process of NAAC Accreditation role of  Librarian is very important . Being a teacher of teachers  

librarian is plying vital role in this regard. Following are the skills to be adopted for librarian to cope with the 

changing scenario in Library and Information science and to face the NAAC Accreditation  process. 

a) Leaderships  

It is very essential to librarian to have good leadership quality, because library work and    to deliver the 

library services effectively and promptly is not individual work, but it is a team work with spirit.  

b)  Language ,writing, Listening and Communication Skill   

A good communication skill always has great impact while making a good rapport with the users. It is 

also helpful in making the library reports and correspondence. For good communication library professionals 

should have sound knowledge about mother tongue, language of the particular locality and have good command 

over English language 

c) Teachers of Teachers  

To orient the users with the library service, library professionals should have good teaching skill. This 

will be helpful to inculcate good reading habits amongst the users.  

d) Uptodateness   

Library professional should have sound knowledge about e-based library services, and for that he/she 

must develops IT skill or E- skills. Library professionals should have the knowledge of computer network, E-

books, copyright, Cyber Law, E-publishing, Internet resources, Scanning Downloading software purposes. So 

everyone has to change and run with time.  
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e)  Power of knowledge  

  Library professional have to deal with different type of users with their varying needs. Sound subject 

knowledge help them to make good communication with the users. Convert year library is a Knowledge Resource 

Center  

f) Management skill  

Librarian should be a good manager of library. He has to deals with the different types of users. 

Managerial skill should develop managerial skills .  

g) Carrier Development   

Carrier enhancement is need of today. Librarian should attend various trainings and workshops for his 

carrier promotions.  

j) Teamwork spirit 

To give effective library services to users is not a job of librarian alone. It is a team work. To inculcate 

team work spirit amongst library staff, it is very essential to nurture team work skill amongst library professional 

themselves. 

 

Conclusion  

It not feasible to practice for all libraries but following of such best practices will definitely leads to 

benchmarking the library. Traditional services of the library can be upgraded with help of the technology and 

practicising  best practices which are discussed above. Do such type of practices regularly it will automatically 

lead your library and institution for the better gradation by NAAC. Finally it whole concluded that library and 

librarian play also very important role in NAAC assessment and accreditation process. 

 

References 

1. Acharya Dilp –Secrets of Improving soft skills. Sublime publications Jaipur 2013. 

2.  Behra, Biswajt (2013).: Need of continuous professional Development of Teachers; University News Vol. 51 No.51 

Dec. 23-29,  

3. Dhabe Kishan Sadashiv –Skill Development In India – Role of Universities Sonali Publications New Delhi.2014.  

4. Gabhane D.R. – A pathway to best practices for library professionals in changing scenario of NAAC assessment 

and accreditation of Higher Education Institutions (HEI) – Studies in Indian place names (UGC – Care Journal) 

Vol. 40, Issue 31, March 2020 (ISSN 2394-3114) 

5. Kumbhalkar Prema, Gabhane D.R. – Best practices in library and information services – Global Journal of 

multidisciplinary studies Vol. 8, issue 7, June 2019 (ISSN 2348-0455) 

6. Kaushik, H.K - Leadership Guru Mantra for executives in Educational Institutions.     Yking books Jaipur 2013. 

7. Maheshwari Awarita : (2013). Soft Skills : Must for sustainable process, University News Vol.51 No.37 Sept. 16-

22, 

8. Prasad, V.S. – Guidelines on quality indications in library and information services – Universities / Awareness 

colleges.  

9. Rokade Shashikant ; Gabhane D. R.- A pathway to professional excellence in lis – international journal research in 

social science & information studies  vol. ii issue (4) Nov.2015 (p.no.129-131) (issn 2347-8209)  

10.  SinhaMosam – Softskills for professional excellence pointer publisher Jaipur 2012. 

 

  



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

78 
 

The Seven Criteria of NAAC and Its use in Development of College Standard 

 

                  Prof. Kumud V. Charmode           Dr. Samir K. Pahune 

                    Head-Physical Education                     Head-Physical Education  

        Rani Laxmibai Mahila Mahavidhalaya                        Pandarinath Mahavidhalaya Narkhed-Nagpur 

               Sawargaon, Narkhed-Nagpur 

 

Abstract 

In this research paper we want to focus on National Assessment and accreditation Council (NAAC). And also focus 

what is the important of NAAC for higher educational college and institution with the help of NAAC formula. All 

governmental institution is interested to improve their college standard in educational field and all over development in all 

faculty and all fields.  In this condition NAAC committee’s report is very important. NAAC is heartening that national 

assessment and Accreditation council has brought in new spirit into its process of A assessment and accreditation. This has 

been attempted as a continuance of the NAAC’s concern for insuring that its procuresses are in turn with local, regional 

and global change higher education scenario. The main focus of the revision process has been to enhance the redeeming 

features of the accreditation process and make them more robots, objective, transparence and scalable as wells make it ICT 

enabled. It also has reduced duration of accreditation processes are the ready. In effort to enhance the accountability of the 

accrediting agencies will as the institutions applying for accreditation. Now latest developments are available on the website 

of NAAC is also available for everyone, also try here what is the important ant of NAAC “s seven Criteria’s. 

 

Introduction  

          The National I Assessment and accreditation counsel NAAC is a government organization in India. Which 

conduct assessment and accreditation of higher education institution, College, University and institution? Find 

out here what is NAAC accreditation? In ensures the quality status of the institute “‘National assessment and 

accreditation council “(NAAC) in indie holds enormous important of HELs. The NAAC grade help the students 

to find out a university on basis of teaching, learning research, quality education, governance and management, 

infrastructural facilities, etc. through NAAC rating, we can easily determine the university importance before 

taking admission .NAAC‘s Assessment and Accreditation (A&A) initiatives follow a strict review process that 

keeps a tab on evaluating the Quality, credibility and relevance to offer grade to the HELs. In this one we will 

discuss what each of the accreditation criterion mean and how they contribute to providing feedback on deferent 

levels  

 

Important of NAAC 

NAAC It is heartening that national Assessment and Accreditation council (NAAC) has brought in new 

spirit into its process of assessment and accreditation. This has been attempted as a continuance of the NAAC’s 

concern for insuring that its procuresses are in turn with local, regional and global change higher education 

scenario. The main focus of the revision process has been to enhance the redeeming features of the accreditation 

process and make them more robots, objective, transparence and scalable as wells make it ICT enabled. It also 

has reduced duration of accreditation processes are the ready. In an effort to enhance the accountability of the 

accrediting agencies well as the institutions applying for accreditation, it is advised to look into the latest 

developments on the website of NAAC pep 

As per NAAC assessment relies on the following set of 7 Criteria:-   As maintained in the earlier blogs, 

there are seven assessment criteria which the institution have to comply with in order to get NAAC accreditation.  

• Curricular Aspect 

• Teaching, Learning and Evaluation 

• Research, Innovation and Extension. 

• Infrastructure and Learning Resources  

• Students support and progression  

• Governance, Leadership, and Managements 

• Innovation and Best Practices  
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 How to use these seven criteria in our education systems:- In this severe criterion we focus on all educational 

development about students and use of modern technology. 

Criterion 1:  Curricular Aspects  

   Curriculum is in the core of education. It is important to have are event, well structured curriculum that 

answers all the questions with all the necessary skills and knowledge .This criterion consists of a weightage of 

100 for affiliated college and 150 for Autonomous university. In this criteria we want do curriculum design and 

development, Curriculum planning and implementation. Academic flexibility and feel back system which is 

depend on students, 

Criterion 2: Teaching-Learning Evaluation  

  This criterion addresses the regular academic activities of the institution. The teaching learning process, 

students’ results desired outcomes etc. comes under this criterion deals with the criterion. As the first criteria 

deals with a ‘what “in learning, this one assess the ‘How “the learning happiness. 

 Criterion 3: Research Consultancy and Extension 

  This criterion, as the name suggests is, about the academic research, extended consultancy services from 

the side of institution toward the industry and the field of study, and extension which is outré ach of institution 

toward the society, addressing various real life problems, finding solutions, and other extra-curricular activities 

to improve the overall quality of the institution . Weightage 150 for both and 250 for university. In this criterion 

the aspects as a promotion of research, Resource mobilization for research, Research facilities, Research 

publications and award, Extension activities and institutional social responsibility, collaborations, and  

Consultancy. 

Criterion 4:    Infrastructure and Learning Resources   

In this criterion is to assess the physical academic facilities and support system. Having a good learning 

environment and necessary facilities are important while working towards the quality of education. Classrooms, 

labs, technology, facilities for physical fitness and medical purpose, proper and sufficient reference materials are 

all vital for assuring higher education quality of the institution. This criterion has a weightage of:-100 for 

university, affiliated institution and autonomous institution. 

In this criterion following major factor for improvements as - Physical facilities including hostel, playground, 

internet wifi, medical emergency addressable etc., Library as a learning resource,         IT infrastructure,   

Maintenance of campus facilities. 

Criterions 5: Students Support and Progression 

The major field of focus for this criterion is on insuring proper participation of students in academic, and 

students support for side of the initiation .Mentoring and providing guidance for the students in various aspects 

of education and their field of study also matters helping and guiding students in their education contributes into 

the overall quality of education. Its weightage of:-100 for university, affiliated institution and autonomous 

institution. To comply with this criterion, the intuition needs to focus on the following:- Students mentoring and 

support, Students progression,Student participation and activities. 

Criteria 6:  Governance, Leadership and Management  

Governance and management are the backbone of the intuition. Having a well structured governing body 

and a management helps to find and address gaps in practices and efficiently implement proper counter 

mechanisms on time. The quality and future of the intuition depends on it. Internal quality assurance, faculty 

empowerment financial resource management, strategy development, all comes down to this criterion. The 

weightage is 100 to all. This criterion is to assess sectors like the approach of institution towards a greener, eco-

friendly campus,      Energy conservation in the institution, Innovative towards common, better future etc.  

Criteria 7:  Innovative and Best Practices   

This all proclaims the nature perspectives of the institution towards the outside world, and its moral value. 

The best practice is includes anything that have contributed towards the institutional objectives and quality 

improvement. .This criterion in the A&A has a weightage of 100for all. The intuition need to focus to an 

environment consciousness of management, staff and students,Innovations’ and its results,  Best practices.  
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Various evaluations and assessment practice are also s point of interest for this one. This criterion contributes a 

weight age of 350 for affiliated college, 300 for Autonomous Institution, 200 for universities. Some important 

areas to focus on to improve this criterion as fallowing-student enrollment and profile, Catering student delivery, 

Teaching-Learning process, Evaluation process and reformed, student performance and learning outcomes. 

 

Benefit of NAAC 

Following are the benefits by the universities after getting accrediting by NAAC. 

• NAAC helps the institutes in the allocation of resource and planning in internal areas 

• It helps to the institutes to implement modern and innovative lessoning and teaching techniques to uplift the education 

stranded. 

• It grading helps the college SWOT analysis by identifying its strength, weakness, opportunity, and threats with a 

standard evaluation teachique.4 

• It helps in promoting intro-organizational and inters organizational communication. 

• It helps to ensure that the college hasps fulfilled all the regulatory norms. 

• It helps to enhance the collegiality on the campus. 

• The grades ensure that the college has fulfilled all the regulatory norms.  

Eligible criteria for NAAC assessment by higher education institution with a record of  at least two batches 

of students graduated or being for six years, whichever is earlier , are eligible for apply for the process of 

assessment. Under for categories, the institution is graded, via A B C and D denoting Very Good, Good, 

Satisfactory and unsatisfactory levels respectively.  

 

The final result of the assessment and accreditation based on ICT score, which is comer in 3 parts 

1) Peer team report,  

2) Graphical Representation. 

         3) Based on Quantitative Metrics and Institutional Grade Sheet.  

 

What is the Vision of the NAACA:-Vision, Mission, AND Value framework of NAAC 

Vision  

Development of higher education in India through a combination of self and external quality evaluation, 

promotion, and sustenance initiatives stated by the NAAC  their vision statement goes like this  “ To make quality 

the defining element of higher education in indie through a combination of self and external quality evaluation, 

promotion , and sustenance initiative  “In In a nutshell, improving quality is the immediate goal that NAAC wants 

institution to think and act on , However, the plan of action is bound to change from time to time after periodic 

assessments..It is a continuous process that helps HEL s to attain the best result.  

Mission if the NAAC  

  Arrange periodic assessment and accreditation; to promote quality teaching –learning and research 

studies, consultancy and training programmers’; and to collaborate with other stakeholders of quality evaluation, 

promotion, and sustenance .The mission of NAAC reflects the long term goal of the NAAC committee when it 

comes to education 

Here is 5 major highlight of the NAAC mission 

1. Periodic assessments of the teaching –learning methods 

2. Promote the educational environment with research and proven educational techniques. 

3. Encourage the concept of autonomy, edTech, innovation and self –evaluation  

4. Undertake research and training programs for student’s successes. 

5. Collaboration with stakeholder’s feedback. And improvement work.  

 

Value Framework 

excellence to promote core values e.g. National development, Global competencies among the students, 

inculcating value system in students. Use technology among the Indian HETs.  
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Thus NAAC aims at developing the ‘quest for excellence ‘among educational institutions that would help students 

learn in a competitive environment. 

What are the NAAC best practices; - Description of at least two institutions al best practice as per NAAC 

format?  

* Title of the practice *Objective of the practice *the practice * Evidence of success *and problems encountered 

and resource reburied. 

 

Benchmark of Best Practices 

The practices which add commendable value to an institution may be confider as a benchmarks’ of brat 

practice. In other words, institutional excellence is the aggregate of best practice following in different areas of 

instructional performance. The purpose and intent of the best practices bench making can be summarized as the:- 

1. Understanding the fundamentals that head to success, 

2. Focus on Continuous improvement Efforts and 

3. Close the gap between existing practice and that of the best –in-class institutions. 

 

Best practice; Stages in Application:-Application of best practice largely depends on our ability to adapt 

the first five –stage strategy 

1) Identification of best practices 

2) Implementation of best practice 

3) Institutionalization of best practice 

4)  Internalization of best practice 

5) .Dissemination of best practice  

 

Conclusion 

NAAC is most useful College. Use for NAAC is very important in all the Higher Education College, 

institution, Autonomies College are also interested in this evaluation. IN this research paper we focus the seven 

criteria of NAAC. IN the higher education system NAAC is most valuable in all the college, intuition any 

university. With the help of NAAC our college develop all the field ,Like sports department, social developmental 

Environmental development and , students progressive, quality education, international standard education 

proved for students,  Hostels fatalities, improving stranded of higher education, NAAC is most useful College 

NAAC is very important in all the higher education college, intuition, autonomous college are also interested in 

this evaluation. With the help of NAAC all institutions are develop their college3 activity. Governance and 

management are the backbone of the intuition. Having a well structured governing body and a management helps 

to find and address gaps in practices and efficiently implement proper counter mechanisms on time. The quality 

and future of the intuition depends on it.  
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Abstract 

The curriculum plays a vital role in the overall development of the student of any educational institution. The driving 

force of any education system is student-centric education with global competence. The curriculum is a key aspect of the 

education process. In the affiliated and constitutional colleges, curriculum implementation is the prime engagement, then 

the contribution to the curriculum. Implementation of the curriculum is carried out through the various planning’s in the 

affiliated and constituent colleges with a well-documented process. These credentials and factors are the academic calendar 

of Institution, academic calendar of departmental, teaching plan, and effective curriculum delivery. Other factors are 

designated committee, Capacity building, Participative approach, Mentor-mentee scheme, Use of ICT, continuous internal 

evaluation, and feedback from the stakeholders. These methods and parameters of curriculum implementation of the 

affiliated and constituent colleges help in the effective implementation of the curriculum for the holistic development of the 

student.  

 

Introduction  

The Curricular portions are the base of any educational institution. Affiliated and Constituent Colleges 

have a moderately no role in curriculum designing and development. They accept the curriculum provided by the 

affiliated universities (1, 2). The responsibilities of affiliated and constituent colleges are to curriculum 

implementation and teaching entity that depends on an affiliating university for its curriculum development. Its 

commitment to curricular aspects is chiefly in its implementation. Institutional participation in curriculum 

upgrading, development, assessment measures, and certification is insignificant. University administration has 

the authorization to design and develop curricula for particular programs, revise or update them periodically, and 

ensure that the outcomes of its programs are distinct by its bodies. The curriculum designed in the university is 

in tune with the emerging national and universal trends and relevant to the local requirements (1, 2, 3).  Institutions 

implement the curriculum within the overall border work provided, depending on its resource prospective, 

institutional objectives, and apprehension. Institutions have process of the curriculum to be implemented. These 

processes make each institution distinctive and replicate the confidence of the college for quality (4, 5, 6, 7, 8, 

9).  

Process and observations 

The curricular implementation in the affiliated colleges and constituent colleges is carried out through an 

well-organized method as follows: 

Institutional Academic Calendar 

IQAC of an institution prepares an institutional academic calendar of events for the entire academic year 

based on the University academic calendar. Accordingly, a plan of action is prepared and its implementation 

executed in the institution. An institutional academic calendar provides uniform, efficient, and time-bound 

planning for effective curriculum delivery. 

Departmental Academic Calendar 

The departmental academic calendar is prepared as per the institutional academic calendar for the 

planning, preparation of teaching plan, and implementation at the departmental level for better curriculum 

delivery. 

Teaching Plan 

Affiliating university describe the curriculum, which designate the number of teaching hours. For an 

effective learning experience among students, the teachers ready the teaching plan with a long-term perspective. 

The teaching load among teachers is allocated according to the specialized field of expertise of the faculty. 

Teachers prepares a teaching plan for the semester aligned with the department’s academic calendar for the best 
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utilization of time and resources. The training program, induction program, and guidance are given to newly 

joined students for building and maintaining an academic culture in the college. Modern methods of teaching and 

learning methods are used. Modern methods of teaching are learning management systems, experiential learning, 

participative learning, etc. for effective implementation of the teaching plan and implementation of curriculum. 

Curriculum Delivery 

The effective execution of the curriculum delivery is confirmed by supplementing classroom teaching 

with expert lectures, presentations or seminars, Undergraduate research programs, industrial training, tutorials, 

group assignments, internships, workshops, e-learning modules, etc. For effective curriculum delivery, new 

techniques in the concerned subject are used. To study these techniques, teachers are encouraged to take part in 

faculty development programs, conferences, workshops, etc. This type of approach of the institution will help in 

understanding the contents of the curriculum and help the student learn about recent trends in the market field. 

Academic Monitoring Process (Designated committee) 

The academic monitoring process through a designated committee helps for effective curriculum 

implementation. This process monitors the progress of syllabus coverage with in a stipulated time. Lectures are 

scheduled and conducted, and feedback is collected with necessary remedial actions taken or filling the gap. 

Capacity building 

In the capacity-building activities, programs like Bridge courses, Contact hours, and Remedial classes 

are conducted for the students. Beginning of a bridge course at the start of the academic session, and students are 

connected to the subject through a curriculum and timetable of bridge course. The knowledge gap between the 

two programs is filled by the bridge course. Slow learners are identified by the result of an examination of the 

bridge course. Contact hours and remedial classes help slow learners to clear their doubts and ideas. Advance 

learners are motivated by provided that supplementary study materials and information to join online short 

training programs. Seminars are conducted by the advanced learner on the various subjects assigned by the 

teachers. The subject experts are called for guest lectures to pass on subject-specific knowledge to the students in 

the form of effective curriculum delivery. Planned co-curricular and extracurricular activities for the enhance 

support of the curriculum implementation. 

Participative approach and methods of learning 

Students learn through participative learning through group discussion, and case studies. The experiential 

learning institution organizes an industrial or educational excursion to understand an overview of the process of 

production, real-time experience, and exposure to the applied part of the curriculum. Practical experience in the 

field of existing realities will facilitate effective learning. Internships projects for the students as part of the 

curriculum will help in learning various skills, the functioning, assessment procedures, and processes of the 

companies through on job training. These process of learning installed for effective curriculum delivery through 

problem based learning, peer group learning, and interactive learning. 

Mentor-mentee scheme 

Mentor-mentee scheme help to develop academic and mental health of the students. Each student is 

assigned a teacher mentor for curricular, co-curricular, and touching issues of the students. This scheme helps the 

students to focus on their studies and curriculum.  

Use of Information and Communication Technology (ICT) 

Teachers are motivated to use a new teaching methods and ICT for effective subject delivery. In ICT, the 

internet, and projectors are used regularly for teaching. To make teaching more effective PPTs, videos, e-notes, 

models, electronic instruments, specimens, well-equipped laboratory facilities, etc. are used. ICT supplements 

the intellectual teaching by the faculty to deliver the curriculum up to the mark. ICT is used for a improved 

perception of the subject and to generate awareness in the subject. Effective curriculum transaction is an output 

of the mentor system. 

Continuous Internal Evaluation (CIE) 

CIE carry out in the institution in the form of unit tests, assignments, quizzes, terminal examinations, etc. 

CIE helps the institution to investigate the level of implementation of the curriculum, and accordingly corrective 

actions are taken to resolve.  
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Feedback system 

The academic monitoring committee or Feedback committee conducts a review on curriculum and 

curriculum implementation through the well-designed feedback system. Feedback is collected from students and 

other stakeholders on curriculum and curriculum implementation and analyzed critically by IQAC. Shortfalls 

after analysis will be addressed and rectified by taking necessary action. 

 

Conclusion 

Implementation of the curriculum is a significant task in affiliated and constitutional colleges. In the 

curriculum implementation planning of curriculum play very important role in the execution of work. Quality 

teaching-learning pedagogy help in optimum curriculum delivery. A variety of quality assurance processes are 

institutionalized in curriculum delivery. Pedagogy helps in the effective implementation of a curriculum that leads 

to the holistic development of the students.  
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Abstract 

The library is store house of creating knowledge which comprises primary, secondary and tertiary information 

sources for fulfillment of users need. The library always has to serve as responsive role in learning. The paper focuses on 

library is engaging with growth of print and non-print media to meet the requirement of teaching and learning of users as 

well as to identify the issues and challenges of library related services and facilities for progressive development. 

Keywords: Library, Teaching, Learning 

 

Introduction  

As education is the process of learning and acquiring information, library is an integral part of the 

education system means heart of institution. With the advent of ICT affecting various society’s aspect, a large 

amount of information is being generated in a variety of formats, raising the question on its credibility, reliability 

and authenticity as a result. According to NMEICT in 2009, emphasized to use the ICT in teaching and learning 

process with oriented objectives as making learning resources accessible, maximum utilization of available 

resources, providing platform for pooling and sharing knowledge resources, nurturing scholars and researchers, 

multi-lingual content development, improving teacher training process and content, increasing connectivity, 

making content matter affordable, providing e-learning support, and developing devices for achieving 

convergence. Teaching is an educational process in which, teacher and student interact with each other. Library 

combines technology, education system, teachers and students on one platform to transform ideas, curriculum, 

and resources. Information literacy promotes development of self-thinking, assists individuals to become more 

self-directed, and presume greater control over his or her own learning. Severe users are faced with a multiplicity 

of information resources and are continuously challenged in their efforts to effectively access and identify the 

quality information in support of their learning. For this, educating the user/ trained user is the proper solution; 

the users must be encouraged by library to make better use of available resources. The librarian and library 

resources are playing key roles in promoting education, IL and reading for information and inspiration. 

Library Supports for Teaching and Learning 

Library is a growing organization due to expectation of users (Teachers, Students, Research Scholars, 

Experts, Staffs, and Patrons). The fulfillment of user’s satisfaction for which, library resources (i.e. space, 

equipment, storage media) are developed as per collection policies have role to decide what type of materials will 

be added for collection development in  the library. There are three important roles of library to serve library 

services-facilities as 

First- Role in Learning 

The first role of library as serve to share rich resources to users like periodicals, books, videos, films, 

software, databases as well as electronic tools  like graphics equipment, projectors, cameras. Library acts as a 

information provider centre and librarian acts as a human resources called information provider scientist to 

information community who support institutional operational programs and play vital responsive-services role to 

the ask of teachers and students like maintaining and reserving materials, answer to reference questions, providing 

bibliographic instruction, developing media packages, recommending books/journals/films, and oriented users 

how to use materials. The librarian also play proactive-services role by taking initiatives of activities for teachers 

and students such as SDI/CAS to faculty and students, initiative of events, collaboratively work with instructors 

to plan instruction, orienting new instructional methods, tools-techniques.  



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

86 
 

Second-Role in Learning 

Second role of library serve as a cultural role in preserving and organizing artifacts and ideas. Rich works 

of literature, art, and science are always preserved and open accessible for future learners. Library is a heart of 

academic institution that circulate through its services-facilities, human resource knowledge to user so called as 

knowledge- museum, -archives and –laboratory. As per policy-decision makers and library policies, library 

resource are collected, organized, stored and disseminated, used by users, repaired and maintained as needed 

which huge works done by library task  and library users are kept up-to-date in their interested field by accessing 

library resources and allow learners to locate items properly as per needs. 

Third-Role in Learning 

Third role of library serve as a social and intellectual roles by gathering of information community and 

their ideas. There is a different role of sharing resources in which, library provides a physical platform for 

mutually interacting with knowledge community in this place, teachers and learners to meet outside the structure 

of the classroom. The library catalogue (OPAC) shows the availability of books in library that users engaged with 

interested field and offers opportunities for alternative options. Digitized option of library offered users to access 

bundle of resources to meet their need of study. In the context of university library, formal learning from their 

use of library and its services-facilities and materials due to number of courses conducted by their university. 

 

Role of Library Professionals in Users’ Teaching and Learning 

Library is as important as education itself. Library resources playing vital role in education system is to 

facilitate the learning programs of planning and implementation that will equip users with fundamental skills to 

success their goal. On the resource-based programs, users achieve skills to collect information, analyze, and 

organize for understanding to communicate. Information is a power and access to information is indispensable to 

individual advancement. Users need the library for effective learning for lifelong education, the role of library 

professionals for enabling users to gain skill-based knowledge. Researcher invent new fact that born new subject 

which, change the teaching and learning field with change the role of librarian in the library due to growth of 

information. Followings are some library professionals’ roles as 

• Role play as partners in educating individuals, preparing curricula, and integrating resources into teaching and 

learning 

• Directed as strategically need to learn for acquiring goal  

• Role as a teachers to buildup required skills for becoming effective users’ ideas 

• Role as arranging collaboratively programs for reading instruction 

• Role in selection of resources to meet the learners’ needs 

• Role as instructors for library users how to seek, select, evaluate, and utilize electronic resources and tools 

• Role as promote learning motivation by providing imaginative materials  

• Role of aware for users that Learning, teaching, and technology are the mutual components to integrate education 

system 

• Acts as support learning standards and becoming independently to access and use of resources 

• Aware to users for reading selection and reading guidance 

 

Conclusion 

Library take to continue network-based services to serve better information regards library services-

facilities to their remote users.  Due to advancement of library with instruct and orientation program, users are 

centred to meet their up-to-date information for their teaching and learning process. Specially academic library is 

responsible for teaching and providing access to meet their need, faculty members use library resources to design 

their course. If the library is up-to-date, increased the quality of education. The absence of library will have 

negative effects on education. 
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Abstract 

Higher education is entering a new and exciting period. A significant contributor to the country’s ability to compete 

in the global market, higher education system is crucial to our economic strength and position as a world leader. The key 

factors influencing the quality of education are curriculum, faculty, technological infrastructure, research environment, 

accreditation, and good governance. The present study focuses on the need of  fostering Global competencies among the 

students which is core value of NAAC. 

 

Introduction 

In pursuance of its action plan for performance evaluation, assessment and accreditation and quality 

upgradation of institutions of higher education, the National Assessment and Accreditation Council (NAAC), 

Bengaluru proposes that every accredited institution should establish an Internal Quality Assurance Cell (IQAC) 

as a quality sustenance measure. Since quality enhancement is a continuous process, the IQAC will become a 

vital part of the institution’s quality assurance system and work towards ensuring quality enhancement and 

sustenance. The prime task of the IQAC is to develop a system for conscious, consistent and catalytic 

improvement in the overall performance of its institution. For this, during the post-accreditation period, 

institutions need to channelize their efforts towards promoting holistic academic excellence including the 

implementation of peer team’s recommendations. 

IQAC – Vision 

To promote quality culture as the prime concern of Higher Education Institutions through 

institutionalizing and internalizing all the quality-enhancing and sustaining initiatives taken with internal and 

external support. 

The primary aim of the IQAC is 

• To develop a mechanism to promote conscious, consistent and catalytic action plans to improve the 

academic and administrative performance of the institution.  

• To promote institutional quality enhancement and sustenance through the internalization of quality 

culture and institutionalization of the best practices. 

 

Functions 

a) Development and application of quality benchmarks; 

b) Setting parameters for various academic and administrative activities of the institution; 

c) Facilitating the creation of a learner-centric environment conducive to quality education and faculty development 

to adopt the required knowledge and technology for participatory teaching and learning process; 

d) Collection and analysis of feedback from all the stakeholders on quality-related institutional processes; 

d) Dissemination of information on various quality parameters to all the stakeholders; 

e) Organization of intra- and inter-institutional workshops and seminars on quality- related themes and promotion of 

quality circles; 

f) Documentation of various programmes/activities leading to quality improvement;  

g) Acting as a nodal agency of the institution for coordinating quality-related activities, including adoption and 

dissemination of the best practices; 

h) Development and maintenance of institutional database through MIS for the purpose of maintaining and enhancing 

institutional quality; 

i)  Periodical conduct of Academic and Administrative Audits along with their follow-up activities; and 

j) Preparation and submission of the Annual Quality Assurance Report (AQAR) as per the guidelines and parameters 

of NAAC.  
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Core Values  

 Through out the World Higher Education Institutions (HEIs) function in a dynamic environment, The need 

to expand the systems of higher education, the impact of technology on the educational delivery, the increasing 

private participation in higher education and the impact of globalization (including liberal cross – border and trans 

national educational imperatives), have necessitated marked changes in the Indian higher education systems. 

These change and the consequent shift in values have been taken into cognize by NAAC while formulating the 

core values. Accordingly, in order to ensure external and internal validity and creditability. The QA process of 

NAAC is grounded within a value framework which is suitable and appropriate to the National Context. 

The accreditation framework of NAAC is thus based on five core values detailed below. 

(I) Contributing to the National Development 

(II) Fostering the Global Competencies among Students 

(III) Inculcating a value System among Students 

(IV) Promoting the Use of Technology 

(V) Quest for Excellence 

 

Status of Higher Education Institutions in India 

 The higher education in India has its roots in Gurukul system of holistic education focusing on spirituality, 

astronomy, astrology, Philosophy, medicine, history, geography to weaponry. In early part of the first millennium, 

it reached its peak with the establishment of illustrations universities and institutions of Higher education(IHE) 

like Nalanda, Taxila and Vikramshila which were plundered by invaders during medieval period. The foundation 

of modern universities was  however, laid by the British as early as 1857 when they established the present day 

universities of Calcutta , Madras and Bombay with the primary objective of imparting Europian education, history 

and Science. Since independence we have witnessed a tremendous we have witnessed a tremendous increase by 

34 times from 20 in 1950 to 677 in 2014 in the number of HEI in India. Number of colleges have also registered 

a huge leap from 500 to 37,204 from1950 to 2014 ( www.mhrd.Gov.in/University). 

 Presently, there are more than 820 universities in India with 283state private universities These universities 

are recognized by the University Grants Commission (UGC) in accordance with the regulations made in this 

regard under the UGC Act 1956.  

 

India Global Ranking 

  If we look at the Top tier of 20 global Universities most of them are figuring in the same tier whether 

we use THE/ QS/ ARWU rankings and least 10 Universities from US and Two universities from UK fall into the 

Top tier. Increasgly, many of them belongs to private category including. Along with the effective graduates, 

these most of the top institutions have produced great noble Laureates owing to their research environment. IISc 

Banglore, founded in 1909, is ranked between 251 – 300.IISc has one per cent International students out of 3550 

total and number of students per staff is 8.4. Its overall score and research performance is 50% of Harward 

University but industry income is slightly above than Harvard University. IIT Bombay has maintained its rank 

between 300 – 400 in the five years.  

Status of Higher Education Institutions in India 

The role that education must play in preparing all students for success in an interconnected world. The 

United States have invested unprecedented resources in education, betting that our outmoded, factory-age system 

can be fundamentally transformed to prepare students for the rigors of a global economy. They have challenged 

states and school districts to set clearer, higher standards and assess student progress in more creative ways, 

prepare more productive teachers, and provide effective intervention in failing schools. 

These are necessary strategies for change, but insufficient to create the citizens, workers and leaders our 

nation needs in the 21st century. Missing in this formula for a world-class education is an urgent call for schools 

to produce students that actually know something about the world—its cultures, languages and how its economic, 

environmental and social systems work. The concept of global competence articulates the knowledge and skills 

students need in the 21st century. 

http://www.mhrd/
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Globally competent students must have the knowledge and skills to:  

Explore the World. Global competence starts by being aware, curious, and interested in learning about the world 

and how it works. Globally competent students ask and explore critical questions and "researchable" problems—

problems for which there may not be one right answer, but can be systematically engaged intellectually and 

emotionally. Their questions are globally significant, questions that address important phenomena and events that 

are relevant world wide—in their own community and in communities across the globe. 

Globally competent students can articulate the significance of their questions and know how to respond to these 

questions by identifying, collecting, and analyzing credible information from a variety of local, national and 

international sources, including those in multiple languages. They can connect the local to the global, for example, 

by explaining how a local issue like their school recycling program exemplifies a global process far beyond their 

backyards.   

From analysis to synthesis to evaluation, they can weigh and integrate evidence to create a coherent 

response that considers multiple perspectives and draws defensible conclusions—be it an essay, a problem or 

design solution, a scientific explanation or a work of art. 

Weigh Perspectives. Globally competent students recognize that they have a particular perspective, and that 

others may or may not share it. They are able to articulate and explain the perspectives of other people, groups, 

or schools of thought and identify influences on these perspectives, including how differential access to 

knowledge, technology, and resources can affect people's views. Their understanding of others' perspectives is 

deeply informed by historical knowledge about other cultures as well as contemporary events. They can compare 

and contrast their perspective with others, and integrate their own and others' viewpoints to construct a new one, 

when needed. 

Communicate Ideas. Globally competent students understand that audiences differ on the basis of culture, 

geography, faith, ideology, wealth, and other factors and that they may perceive different meanings from the same 

information. They can effectively communicate, verbally and non-verbally, with diverse audiences. Because it is 

increasingly the world's common language for commerce and communication, globally competent students in the 

US and elsewhere are proficient in English as well as in at least one other world language. 

Communicating ideas occurs in a variety of culturally diverse settings, and especially within collaborative 

teams. Globally competent students are able to situate themselves in a variety of cultural contexts, organize and 

participate in diverse groups, and work effectively toward a common goal. 

Globally competent students are media and artistically savvy; they know how to choose and effectively 

use appropriate technology and media to communicate with diverse audiences, including through respectful 

online social networking. In short, they are technology and media literate within a global communications 

environment.  

Take Action. What skills and knowledge will it take to go from learning about the world to making a 

difference in the world? First, it takes seeing oneself as capable of making a difference. Globally competent 

students see themselves as players, not bystanders. They're keenly able to recognize opportunities from targeted 

human rights advocacy to creating the next out-of-the-box, must-have business product we didn't know we 

needed. Alone or with others, ethically and creatively, globally competent students can envision and weigh 

options for action based on evidence and insight; they can assess their potential impact, taking into account varied 

perspectives and potential consequences for others; and they show courage to act and reflect on their actions. 

Apply Disciplinary and Interdisciplinary Expertise  Global competence requires that the capacities described 

above be both applied within academic disciplines and contextualized within each discipline's methods of inquiry 

and production of knowledge. Globally competent students learn to think like historians and scientists and artists 

by using the tools and methods of inquiry of the disciplines. 

Learning about and with the world occurs within and outside of school, and it is the work of a lifetime. 

Globally competent students are lifelong learners. They are able to adapt and contribute knowledge and 

understanding to a world that is constantly, rapidly evolving. 

Global competence is a crucial shift in our understanding of the purpose of education in a changing world. 

Students everywhere deserve the opportunity to succeed in the global economy and contribute as global citizens. 
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We must fashion a more creative and visionary educational response to the interconnected world of the 21st 

century, starting now.) (https://asiasociety.org/education/educating-global-competence) 

 

Conclusion 

From a global perspective, India is one of the leading countries in providing the world with highly skilled 

scientific and technical professionals. Despite myriad challenges, the Indian education system has experienced 

rapid growth and expansion. With the increasing use of state-of-the-art new-age learning tools and technology, 

the future looks bright for the higher education ecosystem in the country. 

The spiralling developments at the global level also warrant that the NAAC includes in its scope of 

assessment skill development of students, on par with their counterparts elsewhere in the world. With 

liberalization and globalization of economic activities, the need to develop skilled human resources of a high 

calibre is imperative. Consequently, the demand for internationally acceptable standards in higher education is 

evident. Therefore, the accreditation process of NAAC needs to examine the role of HEIs in preparing the students 

to achieve core competencies, to face the global challenges successfully. This requires that the HEIs be 

innovative, creative and entrepreneurial in their approach. Towards achieving this, HEIs may establish 

collaborations with industries, network with the neighbourhood agencies/bodies and foster a closer relationship 

between the “world of competent-learning” and the “world of skilled work”. 
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Abstract: 

The National Assessment and Accreditation Council (NAAC) is a government organization in India that assesses 

and accredits Higher Education Institutions. It is an autonomous body funded by the University Grants Commission and 

Headquartered in Bangalore.  Green Campus Initiative is from criterion-7and this factor is concerned with numerous sub 

factors which are associated with Green Campus such as restricted entry of automobiles, Use of Bicycles/Battery powered 

Vehicles, Pedestrian Friendly Pathways, Ban on use of Plastic, Landscaping with trees and Plants which enhances the 

sustainable development. Green Campus is a place where environmental friendly practices and education combine to 

promote sustainable and eco- friendly practices in the campus. The green campus concept offers an institution the 

opportunity to take the lead in redefining its environmental culture and developing new paradigms by creating sustainable 

solutions to environmental, social and economic needs of the mankind. 

Key Words: Green Campus, Assessment, Accreditation, Sustainable development, Environmental culture. 

 

Introduction: 

The National Assessment and Accreditation Council (NAAC) conduct assessment and accreditation of 

Higher Educational Institutions (HE) such as colleges, Universities or other recognized institutions to drive an 

understanding of the quality status of the institution. Evaluation of the Institution by the NAAC.It is up to the 

standard of Quality in terms of its performance. The performance is related to the Educational Process and 

outcomes, curriculum coverage, Teaching, Learning Process, Research of the faculty members, Infrastructure of 

the Institution, Learning Resources, and Organization governance financial wellbeing of the students and services 

of the students. There are two primary eligibility criteria for institutions to apply for NAAC Accreditation 1) The 

Institution must have two batches of the graduated students and 2) The age of institution must be 6 years or above.  

Vision of NAAC: 

 To make the defining element and qualify the higher education in India through a combination of self and external 

quality evaluation and promotion.NAAC has completely covered the total seven criteria for its assessment 

procedure. They have different weightages among these criteria. Which are based on the key aspects and the 

organizational focus. The seven criteria’s of NAAC are as follows- 

1) Curricular aspects 

2) Teaching, Learning and Evaluation 

3) Research Consultancy and Extension 

4) Infra structure and Learning Resources 

5) Student support and Progression 

6) Governance ,Leadership and Management 

7) Innovations and Best Practices. 

This research paper focus on the criterion-7 that is Innovations and best practices and the topic which has 

been concerned with 7.1.5 i.e. Green Campus Initiative. Generally when we focus on Criterion-7 which is purely 

based on Innovations and best practices- This criteria assess the following factors like 1) Institutional approach 

towards the greener, ecofriendly campus 20 Energy conservation in the institution 3) Implementation of the 

Innovative ideas 4) Various practices towards the better future of the institution etc. So all these factors are related 

to the nature perspective of the institution and its moral values. The best practices includes the initiative taken by 

the institution for Green campus and to fulfill the objectives and quality enhancement. This criteria has the 

weightage of 100 marks. 

Now the criterion-7 and the point which I am going to discuss here is 7.1.5 i.e. Green Campus Initiative. 

It includes the following points – 

1) Restricted entry of Automobiles 
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2) Use of Bicycles/Battery powered Vehicles 

3) Pedestrian Friendly Pathways 

4) Ban on use of Plastic  

5) Landscaping with trees and plants 

 

What is Green Campus Initiative?  

The meaning of Green Campus Initiative is a space within the institution where Environmental Studies 

and the Education go hand in hand. Green Campus Initiative focused on the broader side of the Sustainable 

development of the institution. Green Campus initiative is a very wide concept according to the nature i.e. to 

create ecofriendly environment and we could solve many problems or issues regarding environment. These are 

green campus initiatives which could be fulfill by the students support and it creates much more awareness about 

the Environment and it will be benefitted to all the students and faculty members, Students would be more 

Environmental conscious due to these activities.  This could be initiated by forming Nature clubs in the institution 

and all the activities regarding environmental issues could be enhanced under Green Campus Initiative in the 

institution. Students are taking initiatives to make the institution as a green campus. Every year many students 

and faculty members are looking for ways to make an impact on the environment and go green at institutional 

level with some great environmental sustainability projects. Now we are moving towards the discussion about 

the above points related to green campus initiatives such as  

1) Restricted entries of Automobiles:-It is widely known that automobile emissions are a significant contributor to 

pollution.  In most of the institution we observe that the students and faculty members of the institution they owned 

their vehicles and these vehicles should be checked strictly with the pollution check stickers inside the campus. 

Randomly we could check the vehicles according to the period of checking mention in the certificate. This will 

followed by two wheelers and four wheelers. Visitors vehicles should not enter in the campus as they can create the 

pollution it should be parked outside the campus, for this initiative security measures are mandatory 

2) Use of Bicycles/Battery powered Vehicles:- In the recent years we could see that there is high rise in the costing of 

diesel and petrol and this is a biggest issue which could be fulfill by use of Bicycles and battery vehicles so it will 

keep our environment pollution free . This initiative could be taking into consideration that the students and faculty 

members should make use of bicycles as well as battery powered vehicles because electric vehicles offers a great 

benefit as traditional bicycles including the cost, it is wellbeing and improvised and it is well connected to the 

community. Sometimes faculty members may get carpool to the institution or join others instead of taking your own 

cars even better ride a bike, or the bus.  

3) Pedestrian friendly pathways: - Students safety defined as creating safe environment for students starting from their 

homes to the institution and back .This include safety from any kind of issues it includes natural and manmade. Safety 

of the students could be maintained by taking initiatives that safe pathways and roads which are inside the campus 

.The roads should be well maintained and pedestrian could walk on this road safely. During rainy seasons these 

pathways are mostly in use i.e. the pathway from main entrance up to the main building. The institution should have 

pedestrian friendly pathways for the safety point of students. 

4) Ban on use of plastic:- Plastic waste has emerge as one of the biggest environmental concerns adversely impacting 

the soil, water, health and wellbeing of citizens at large. Now time has come for a systematic campaign to reduce the 

use of plastic especially the single use plastic, Whereas the government has decided to take plastic ban as a national 

level campaign from September 11 2019 to address the environmental hazards being an bring attitudinal changes that 

shun use of plastic and the educational institutions have the unique spread and influence to educate the students and 

households on the need for avoiding usage of plastics.  So all these are UGC guidelines issued on August 30 2019 for 

the ban of plastic use in Higher Education Institution under “Swachhata Hi Sewa Campaign”. Much more benefits 

we could get by the ban of plastic in the institution. It reduces plastic pollution. It should be fully focused on the 

reduce use of plastic bottles, utensils, straws, plastic food packaging and polythene bags. One could use cloth bags, 

jute bags, or paper bags which are ecofriendly. In institutional canteens plastic cups should be ban and paper cups 

should be used. The students and staff members should be motivated to use their own mugs or instead of paper cups. 

Right disposal of waste helps to keep the environment clean and safe for all.  

5) Landscaping with trees and Plants:- Landscaping could be refers as any activity that modifies the visible features 

of an area of land, including the following living elements such as flora and fauna or it is commonly called as 

gardening, that is art and craft of the growing plants with a goal of creating a beauty within the landscape. Plantation 
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of the trees should be planted inside and around the campus.  Campus should be located in the vicinity of rich 

biodiversity. Institutional authority should take initiative of plantation of trees like fruit trees, Exotic plants, 

Indigenous plants, Medicinal plants, Ornamental plants etc. so that campus would prevent the erosion of the soil, and 

it would be less air polluted, Environment get pleasant due to the presence of these trees. Plants are beautifying the 

campus .This also would create an awareness about green campus as well as protection and conservation of the nature 

and natural resources among the students. Due to the ornamental and exotic plants more and more Birds would be 

seen on the trees and we could hear their melodious voice within the campus. This is the beauty of landscaping with 

trees and plants. 

 

Conclusion:  

It can be concluded that universities and institutions should promote and try to adopt the criteria set in 

the institution green metrics. Being a green institution it would increase more positive perception of stakeholders 

about the quality of campus. The initiative would also help raise better awareness about sustainability for 

universities and institutional stakeholders. The universities could also use the Green Campus Initiative for 

marketing purpose for student’s recruitment. Green Campus Initiatives seem to be ones of the channels to promote 

and support world sustainability. The following quote is by Mahatma Gandhi, “Earth provides enough to satisfy 

every man’s need but not every man’s greed”.                                                                               

 

References: 

1. Green campus initiative by- Directorate of Technical Education –Madhya Pradesh accede on dated 11 th April 2022. 

2. Greenable.pdf accede on dated 11 th April 2022. 

3. Gosunbolt.com accede on dated 11 th April 2022. 

4. http//naac.govt.in>index.php>also accede on dated 11 th April 2022 

5. https// Kritsujayti.edu.in accede on dated 8 th April 2022 

6. India Today web desk. New Delhi accede on dated 9 th April 2022 

7. Report of Khammam institute of Technology and Sciences accede on dated 9 th April 2022. 

8. Springerplus.springeropen.com accede on dated 11 th April 2022. 

9. tistcochin.edu.in accede on dated 8 th April 2022 

10. Vikaspedia.in accede on dated 11 th April 2022. 

11. www.ugc.ac.in accede on dated 11 th April 2022. 

 

  

http://www.ugc.ac.in/


Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

95 
 

Role of Learning Resources Centre, NAAC and National Educational  

Policy 2020 in Higher Education 

 

Ms. Manjusha M. Mamilwar 

Librarian-Taywade College, Koradi-Nagpur 

 

Abstract 

This paper has made an attempt to explore the role of learning resources centre in NAAC process in new educational 

policy. The present study highlights librarian role in new educational policy. The main focus of study is the role NAAC in 

quality assurance in higher education. It has become an important ideology of education. Quality makes education more 

relevant of its social transformative and individual development role.  

Keywords: NAAC, National Educational Policy, Learning resource Centre, Library and Information Centre.  

 

Introduction 

 Knowledge is at the core of all developmental efforts in advancing economic and social wellbeing in an 

emerging nation like India. Education is the key to creating, adopting and spreading knowledge in all disciplines 

and subjects. Higher education is a powerful tool to build knowledge for an information based society. (Jiska, 

2015)Universities thus in twenty first century have to serve a multiple role, produce new knowledge, acquire 

capability to decipher, adapt knowledge produced elsewhere, and create an intelligent human power, at all levels 

through challenging teaching and research activities which would balance both need and demand (quality and 

Demand). Higher education is the backbone of socity. (Jiska, 2015) Higher education as we see today is a complex 

system facilitating teaching, extension and international cooperation and understanding.  

 

National Education Policy 2020 and NAAC 

 Well defined and futuristic education policy is essential for a country at school and college levels due to 

the reason that education leads to economic and social progress. Different countries adopt their different education 

policy system according to their Traditional and culture conditions for become their education level to make it 

effectively. (Aithal, 2020) 

 Recently Government of India announced its new Education policy recommendation by Dr. 

Kasturirangan. This policy is very well for all education system to menten the educational power in all over 

worldwide in future. Some respective recommendations are about accreditation is that the current Accreditation 

Institutions like NAAC and NAB will be replaced by robust National Accreditation Council (NAC). This 

educational policy is research oriented from beginner educators. This policy focus on barrier free form respective 

educational field it is now multidisciplinary education. This is focus on employment oriented. Quality in higher 

education has become the prime agenda of countries worldwide. In the changing context marked by expansion of 

higher education and globalization of economic activities, education has become a national concern with an 

international dimension. (Jiska, 2015) to cope with this changing context, countries have been pressurized to 

ensure and assure quality of higher education at a nationally comparable and internationally acceptable standard. 

NAAC Accreditation is indispensable to Higher Education Institutes’ in India. Responsibility of NAAC is to 

assess and accredit the quality of Higher Educational Institutions in India 

NAAC  

NAAC accreditation determines the quality of the institute in terms of education, infrastructure, research, 

teaching and learning etc. NAAC Accreditation helps a learning institution to know its strengths, weaknesses, 

and opportunities through the various review process, like wise in initiating modern pedagogical methods and in 

receiving grants from the Government’s various bodies. (Aithal, 2020) NAAC, helps students to know details of 

educational institution in terms of infrastructure, quality of education, research output etc. (Aithal, 2020) 

India is a very diverse country not only culturally and linguistically but education-wise as well. It is an 

outcome of the recommendations made National Educational Policy (1986) and the Programme of Action (1992), 

which advocated the establishment of national accreditation body. Thus on 16 September 1994 NAAC came into 
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existence, viz. headquarter in Bangalore. (Aithal, 2020) Since its inception, the NAAC has accepted changes and 

molded itself according to the changing time. NAAC made an upside-down change in its Assessment and 

Accreditation methodology which came into effect from 1 july 2016 and later on in July 2017. (Nikam, 2021) 

Revised Assessment and Accreditation framework was launched, which introduce pre-qualifiers score before peer 

team visit, as institution must 30% if system generated score to be eligible for peer team visit for which HEIs 

must submit online their self study report and student satisfactory survey. NAAC for the first time introduced a 

system generated scores with online evaluation up to 70% and peer team evaluation 30%. 

 

NAAC has Divided HEI into three types 

1. Universities (Central/state/ Private/ Considered) and National Major Institutions 

2. Autonomous Colleges/ Constitutional Colleges / Affiliated Colleges (affiliated to UGC approved 

universities) 

3. Accredited HEIs that apply to accredited re-evaluation or subsequent cycles (cycle 2, 3,4) 

 

Criteria of NAAC 

NAAC has developed seven criteria for the assessment of HEIs as following 

1. Curricular Aspect 

2. Teaching learning and evaluation 

3. Research, Innovations and Extensions 

4. Infrastructure and Learning resources 

5. Student Support and Progression 

6. Government Leadership and Management 

7. Institutional Values and Best Practices 

 

Benefits of NAAC in educational policy 

• Help to know institutions strength, weaknesses and opportunities 

• Help to provide reliable information on the quality of education offered by the institutions to the society. 

• Help to focus of Higher Education Commission of India functions in improving the quality of higher 

education. 

Literature Review 

Mehta, Jaydeep and Vyas, Meghna (2021) published paper on Impact of library in NAAC for better 

visibility in enhancing research. His study covered research and library section criteria of naac. 

Jange, Suresh (2021) in his paper entitled “ NAAC Accreditation and Academic libraries : libriarians’ 

role beyond librarianship. He focus on various activities done by library and librarian for enriching the best grade 

in NAAC. He discuss the how librarian play best role for  in all  overall seven criteria of NAAC. 

Aithal, P. S. (2020) discussed about the analysis of the Indian National Education Policy 2020 with 

respect higher education. He highlight extremely well comparison to current education policy and new education 

policy. Author defined highlights of policies of national education policy 2020 for higher education system,  with 

its innovations. He also focus on implications and merits of education policy. 

Jisha, K. V, (2015), in the article “The role of NAAC for quality assurance in higher education”, point 

out that how seven criteria of NAAC help quality assurance in higher education with the study of NAAC 

performance communication with IQAC coordinators. 

Objectives of Study 

• To understand the role of NAAC in higher education. 

• To understand the role of Indian Education System 2020 in higher education. 

• To study of various policies announced in the higher education system 

• To study of the role of libraries and librarian in overall NAAC processor 

• To suggest additional role of libraries and librarians and other LIS professionals 

• To identify how and where libraries contributes to earned top grades in overall NAAC processs 
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Need and Significance of the study 

 Now a day’s institution is very much conscious about the dimension and quality of education which keeps 

on changing with time, also quality cannot be assessed by a single yardstick. In this context NAAC has developed 

certain measures for continuous improvement of their quality of higher education. For better visibility social 

reorganization, market acceptability and for better competence, accreditation becomes a better option. 

 

Methodology 

The methodology consists of a conceptual discussion on highlighting the gist of the role of learning resources 

centre, NAAC, and higher education. 

Highlights 

Role of Learning Resources Centre and its LIS services 

Quality of Higher educational Institutions is not possible without quality of LIS services. NAAC designed 

seven criteria and its sub criterions for assessment and accreditation of higher education institutions. So it is 

necessary to study the library information services and quality education and assessment in higher education 

institutions. (Nikam, 2021) All seven criterions identified by NAAC are main processer of developing the 

capabilities of HEIs, These seven criterions are related to library information services directly or indirectly. 

Curricular Aspects.  

The focus of this criterion is captured in key aspects such as curriculum designed with goals and 

objectives, flexible, and by obtaining feedback to achieve academic excellence. For that purpose there is need of 

library and information services. 

Learning course materials, question bank and its supporting documents and making its available on the 

institutional website connected to the library. As an Academic council member in the university setup, member 

of board of studies etc, the librarian can add weight age of the college or university in supporting the curricular 

aspects. 

Teaching-Learning and Evaluation.  

The focus of this criterion is captured is key aspect such as transparent admission process, satisfy the 

need of students,  learner-centered education, teachers quality, gauge  the knowledge and skills acquired at various 

level etc. for all purpose there is need of library information services. (Vyas, 2021) 

Libraries with its rich print and online information resources, primarily books, journal, reference sources, 

and e-resources under eshodhsindhu or NLIST, citation databases and annual reviews and reports. Librarian assist 

to students, research scholars, and faculty members in their learning, teaching and research activities. Teachers 

should use ICT enabled tools, including online resources, for effective teaching and research. 

 Research, Consultancy and Extension.  

The focus of this criterion is captured in key aspects such as promotion of research among teachers and 

students, encourage for publication, knowledge as a consultancy, curriculum-extension interface has an 

educational value, collaborations etc, for that purpose there is  need of library information services. 

 The library facilitates Institution’s research facilities to support academic and research community and 

has to develop a well-defined policy for promotion of research in thr form of library manual, library guides, and 

research support policy. The library has been subscribing to various research  databases and reference 

management tools for fulfill research  support activities. 

Infrastructure and Learning Resources.  

The focus of this criterion is captured in key aspects such as to provide information and support services 

to students to monitor student progression and use of student feed back etc. for that purpose there is need of library 

information services. 

 The library as the central hub of knowledge should create need based collections that are well organized 

and well maintained, with appropriate retrieval tools.  

Student Support and Progression. : The focus of this criterion is captured in key aspects such as to provide 

information and support services to students, to monitor student progression and use of students feedback etc. for 

that purpose there is need of library information services. 
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 Library should oriented to library resources, facilities and services to the students for using their learning 

activities.  To build up awareness of Online/ offline open access Digital resources and libraries in student groups. 

 The library should assist students in developing competitive skills to enable them to clear competitive 

exams. Build up separate collection of competitive exam in library. Students must be oriented about various 

mobile aaps of competitive and other exam. 

Governance and Leadership.  

The focus of this criterion is captured in key aspect such as to achieve the vision, mission and goals,, to 

coordinate academic and administrative planning and implementation, Strategy development and deployment, 

Human Resources Management, budgeting and optimum utilization of finance, etc. for that purpose there is need 

of library information services. 

Library and its staff should demonstrate exceptional leadership and contribute to the achievement of 

institutional vision. The librarian should accept and additional responsibility entrusted to him or her in addition 

to the routine duties and should never regard it as a burden. 

 Innovative Practices.  

The focus of this criterion is captured in key aspect such as display of changing educational, social and 

market demand, creativity, innovations, stakeholder relationship, to adopt quality management strategy, to 

promote value based education etc. for all purpose there is need of library information services. 

 Open Air Green Library has been one of the innovations by librarians to facilitate open air reading with 

wi-fi facility so also e-attendance and social responsibility of librarian to support its affiliated college libraries 

and rural libraries. 

 

Conclusions 

There has always been debate about the role of librarian in the college or university environment, and 

there is no doubt that we the librarians are indispensable in the learning, teaching and research processes. The 

visibility cannot be demanded but we should innovate the library activities, services and involvement in NAAC 

and let us do not confine to just key indicator 4.2 Libraries as a learning resources but also to play significant role 

in other criteria. The present study highlights the role of NAAC in quality assurance in higher education.  

 

References 

1. Aithal, P. a. (2020). Analysis of the Indian National Education |Policy 2020 towords Achieving its objectives. 

2. Aithal, P. a. (2020). Analysis of the Indian National Education |Policy 2020 towords Achieving its objectives. 

3. chigateri, n. a. (2017). NAAC indicators and government degree college libraries of north karnataka: A Study. 

international journal of library science and research , 7 (4), 15-21. 

4. jange, s. (2009). essemce of Developing Learning Resource centre in the Context of NAAC. DESIDOC journal of 

library and information technology , 29 (1), 65-68. 

5. Jange, s. (2009). essence of developing learning resources centre in the context of NAAC. Desidoc, journal of 

Library and information Technology , 29 (1), 65-68. 

6. jange, s. (2021). NAAC accreditation and Academic Libraries: Librarieans' Role beyond librarianship. journal of 

Indian library Asociation , 57 (4), 1223. 

7. Jiska, K. V. (2015). The Role of NAAC for Quality Asurance in Higher Education. Abhinav National monthly 

Refereed journal of Research in arts and education , 4 (3), 1-11. 

8. kulkarni, j. n. (2018). beyond 4.2 librairan's role in overall NAAC process of the institution in the light of revised 

fremework. indian journal of library science and information technology , 3 (2), 67-69. 

9. Nikam, R. M. (2021). Research Study of I.Q.A. C. and N.A.A.C. in Indian Higher Education System. International 

journal for research in applied science and engineering technology , 9 (5), 457-464. 

10. Vyas, J. M. (2021). impact of Library in NAAC for better visibility in enhancing research: An analysis of central 

universities in India. library pholosophy and practice (E-jounral) ,-14. 

 

  



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

99 
 

Role of  IQAC Coordinator 

 

Dr. Mangala V. Ambadkar 

Nagar Parishad Shivaji Mahavidyalaya, Mowad 

 

Abstract:  

As the name reflects IQAC - Internal Quality Assurance Cell is a structure that would help educational institutions 

to improve their work processes and achieve learning outcomes & objectives. The role of the coordinator of the IQAC is 

crucial in ensuring the effective functioning of all the members. The coordinator of the IQAC may be a senior person with 

expertise in quality aspects. She/he may be a full-time functionary or, to start with, she/he may be a senior academic 

/administrator entrusted with the IQAC as an additional responsibility.  

Key Words: IQAC, coordinator, responsibilities, faculty 

 

Introduction: 

In pursuance of its action plan for performance evaluation, assessment and accreditation and quality up-

gradation of institutions of higher education, NAAC proposes that every accredited institution should establish 

an Internal Quality Assurance Cell (IQAC) as a post-accreditation quality sustenance measure. Since quality 

enhancement is a continuous process, the IQAC will become a part of the institution’s system and work towards 

realization of the goals of quality enhancement and sustenance. The prime task of the IQAC is to develop a system 

for conscious, consistent and catalytic improvement in the overall performance of institutions. For this, during 

the post-accreditation period, it will channelize all efforts and measures of the institution towards promoting its 

holistic academic excellence. The main task of the coordinator is to develop a system for conscious, consistent 

and catalytic improvement in the overall performance of institute. Coordinator will be assisted by a faculty from 

each department, as they are expected to provide the necessary information of their department from time to time 

and aid in executing the IQAC coordinator duties effectively. 

 

Aim of IQAC 

Aim of IQAC is to introduce a consistent plan of action that would lead the organization towards progress. 

It involves preparing strategies for – 

• Efficient & timely work processes 

• Academic research & programs 

• Affordable & innovative approaches 

• Use of ICT for modernization of education 

• Best assessment process for maintaining quality 

• Ensuring the best infrastructure to achieve goals 

Thus, IQAC considers all the possible aspects that hold the power to bring positive impact of teaching-

learning on the students as well as institutions. Assessment, evaluation & improvement may seem simple steps 

but can turn the game around when performed consistently. 

 

The following are the roles and responsibilities carried by coordinator IQAC: 

• To coordinate the dissemination of information on various quality parameters of higher education 

• To coordinate the documentation of the various programmes / activities leading to quality improvement 

• To coordinate the quality-related activities of the institution 

• To coordinate the timely and efficient execution of the decisions of IQAC committee 

• Development of quality benchmarks/parameters for various academic and administrative pactivities of the 

institution and carry out the gap analysis for GRIET. 

• Facilitating the creation of a learner-centric environment conducive t Internal Quality Assurance Committee 

Coordinator is directly responsible to the Principal for development of quality culture in the institution through 

Internal Quality Assurance Committee. The duties and responsibilities of IQAC are as follows: 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

100 
 

• Development of quality benchmarks/parameters for various academic and administrative activities of the institution 

and carry out the gap analysis for GRIET. 

• Facilitating the creation of a learner-centric environment conducive to quality education and faculty maturation to 

adopt the required knowledge and technology for participatory teaching and learning process carrying out periodic 

check of course outcome attainment and action taken from each faculty and its mapping on to POs, PEOs. 

• Monitor the action taken by departments on feedback response from students, parents and other stakeholders on 

quality-related institutional processes; 

• Dissemination of information on various quality parameters of higher education; 

• Organization of inter and intra institutional workshops, seminars on quality related themes and promotion of quality 

circles; 

• Documentation of the various programmes/activities leading to quality improvement; 

• Acting as a nodal agency of the Institution for coordinating quality-related activities, including adoption and 

dissemination of best practices; 

• To promote measures for institutional functioning towards quality enhancement through internalization of quality 

culture and institutionalisation of best practices 

 

Internal Quality Assurance Committee Coordinator is directly responsible to the Principal for 

development of quality culture in the institution through Internal Quality Assurance Committee. The Indian 

higher education system is on the brink of great transformations to cope with global competence. This system is 

one of the third largest higher educational systems in the world, comprising 795 universities, 39,671 affiliated 

colleges, 1,015,696 teaching faculty and 23,764,960  students. The policy framing work continuously is in 

progress at the level of state and central government. The overall quality of higher education is the main concern 

in policy framing and for that it has been made mandatory to obtain accreditation of higher education institutions 

(HEIs) by the National Assessment and Accreditation Council (NAAC) to improve quality. Many HEIs have 

been completed and are in process of the first cycle of accreditation in the state and country. Maintaining quality 

is a matter of long-term initiative; to reach this long-term goal, NAAC has established detailed guidelines from 

time to time. The establishment of Internal Quality Assurance Cell (IQAC) by accredited institutions (after the 

first cycle) is a major step in pushing long-term quality standards. IQAC in any institution is a significant 

administrative body responsible for all quality matters. It is the prime responsibility of IQAC to initiate, plan and 

supervise various activities which are necessary to increase the quality of the education imparted in institutions 

and colleges. It can promote and determine quality related activities and issues through various programmes and 

activities such as seminars, workshops, symposia, conferences, panel discussions, role playing exercises, (model) 

demonstrations, case studies, academic meetings and any such kind of event or programme for all the stakeholders 

of the institution. The role of IQAC in maintaining quality standards in teaching, learning and evaluation becomes 

crucial, and hence the present research is undertaken, though on a smaller scale, to determine the exact status and 

functioning of IQAC and its outcome. 

The Indian higher education system is on the brink of great transformations to cope with global 

competence. This system is one of the third largest higher educational systems in the world, comprising 795 

universities, 39,671 affiliated colleges, 1,015,696 teaching faculty and 23,764,960 students . The policy framing 

work continuously is in progress at the level of state and central government. The overall quality of higher 

education is the main concern in policy framing and for that it has been made mandatory to obtain accreditation 

of higher education institutions (HEIs) by the National Assessment and Accreditation Council (NAAC) to 

improve quality. Many HEIs have been completed and are in process of the first cycle of accreditation in the state 

and country. Maintaining quality is a matter of long-term initiative; to reach this long-term goal, NAAC has 

established detailed guidelines from time to time. The establishment of Internal Quality Assurance Cell (IQAC) 

by accredited institutions (after the first cycle) is a major step in pushing long-term quality standards. IQAC in 

any institution is a significant administrative body responsible for all quality matters. It is the prime responsibility 

of IQAC to initiate, plan and supervise various activities which are necessary to increase the quality of the 

education imparted in institutions and colleges. It can promote and determine quality related activities and issues 

through various programmes and activities such as seminars, workshops, symposia, conferences, panel 

https://www.sciencedirect.com/science/article/pii/S2405883116300405#bib12
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discussions, role playing exercises, (model) demonstrations, case studies, academic meetings and any such kind 

of event or programme for all the stakeholders of the institution. The role of IQAC in maintaining quality 

standards in teaching, learning and evaluation becomes crucial, and hence the present research is undertaken, 

though on a smaller scale, to determine the exact status and functioning of IQAC and its outcome. 
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Introduction 

Higher education institutions play pivotal role in the implementation of education for sustained 

development.  Colleges, Universities and research centers can rectify the quality of education by developing the 

higher education institutes externally and internally. Quality based curricular and value education is a key to 

transform and nourish young minds. Educational environment and its various stakeholders affect the process of 

actual implementation. But it is very much obvious that higher education institutions contribute decisively 

towards the goal of research and development, peace and growth. Making our children compete globally, the 

assessment of quality in education has to be done on priority. For the creation, maintenance and a fair control 

over these parameters, University Grants Commission has set a statutory academic committee called NAAC, in 

September 1994. It examines the performance and feedback of the educational institutions. In this whole process 

of evaluation the institutes face multiple difficulties with respect to the various submissions, assessments and 

onsite verifications. This paper intends to highlight those issues, which if worked upon, could offer better 

prospects for the all stakeholders of education in near future. Overall, the paper discusses the areas of agreement 

and disagreement as far as the process of NAAC and the benefits associated with it are concerned.   Perfection, 

integrity and applicability are the main slogans of NAAC. Now it has become mandatory for every institution to 

get assessed by NAAC to survive and to have better prospects in future. It incorporates various online and offline 

submissions, assessments and physical verifications of the institutes. Throughout the whole process, online 

submissions of reports are there like IIQA [Institutional information for quality assessment] SSR [Self study 

report], AQAR [Annual Quality assurance reports] etc. 

Key words : SSR, Agreement, Disagreement, future prospect                 

Administration of NAAC 

Naac has formed various executive Committees for its proper administration. The chairman of UGC is 

the president of Naac. The executive members of various Committees are all pre- eminent academicians in their 

respective fields. The multiple executive bodies determine the various schemes of NAAC. It has also many 

advisory committees to guide its numerous strategies. It has mentoring from various field experts around the 

nation, who are not directly associated with Naac. 

Process of Accreditation 

Any higher education institution that has completed its Six years can go for NAAC accreditation. It does 

not assess open universities or distance education programs. The college has to upload the information on the 

portal called [AISHE] [All India Survey of higher education institutions. 

After the submission of initial report, Naac can approve or reject the report, while evaluating, Naac 

implements seven criteria: 

• Curricular Aspects 

• Teaching, learning and evaluation 

• Research, innovation and extension 

• Infrastructure  

• Student support and progression 

• Governance, Leadership and management 

• Institutional values and best practices 

This assessment put up three measures. 

Online submission of letter: 

All the cycles of accreditation could work effectively, provided the interval Quality assurance cell of the 

institution is operative consistently. 
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Annual Quality Assurance: reports are to be submitted well within time. 

Submission of IIQA: 

IIQA is a process which ascertains whether an institution is “accreditation ready or not’ Eligible higher 

education institutes seeking A and A need to (Assessment and Accreditation) submit basic information of the 

institution online in order to verity its credibility and validity. 

Preparing self-study report and submitting: 

The most significant step in the process of assessment is the submission of self-study report. It contains 

the crux of the status of institution. It is the very foundation on which the whole process stands and justifies itself. 

It is an outline of the institution which covers its merits, demerits and opportunities as well. Naac itself provides 

the format supposed to be filled in by the institutions. After the receipt of the report, Naac examines the 

information and could reject it if it does not fit in their academic parameters. If it is accepted, NAAC decides on 

the dates of onsite visit and constitute the teams to visit the institution within three weeks of receipt of SSR. The 

visit is ordinarily completed within a month. Preparation of SSR involves all its stakeholders' management, 

faculty members, community and alumni. It is an evidence of building from the strength recognized by the 

institution. They verify whether the action is taken to comply the Lacking identified by the institution. It 

summarizes the efforts put in by the institution towards quality enhancement. NAAC checks whether the 

institution has future plans for quality enhancement some complaints and also could offer funds for such institutes 

to have better growth in future. 

NAAC Peer team’s physical visit to the Institution 

 Post submission and acceptance of SSR, the process of accreditation gets commenced. There are three 

members in a Naac peer team. 

o A chairperson 

o Deputy coordinator 

o A member 

         In its physical visit, Naac verifies whether the provided data is real or not. It is does not meet their 

expectations, they could ask the institution to rectify the drawbacks and enhance the future prospects covering all 

round growth of the institution. It examines the infrastructure as well as have a dialogue with teaching and non-

teaching staff, students, principal, management and alumnus too. It prefers quality to quantity and see whether 

the education provided is up to the mark. It has adopted some national and international methodologies to assess 

the colleges and universities. It figures out the following four major areas in depth.  

  S  -  Strengths  

 W  -  Weaknesses 

 O  -  Opportunities 

      C  -  Challenges 

‘SWOC’ analysis in NAAC implies the parts they are good at and factors that need improvisation. 

Through SWOC, institutes can analyze what, opportunities lie ahead of them. A ‘SWOC’ analysis helps the 

colleges and universities get visibility on their current status, letting them understand and measure overall 

performance at the institutes. It lets the institutes analyze their merits, which in turn can help them better penetrate 

their area to meet the targets. Thus they can shortlist potential opportunities along with the potential challenges 

and could be awarded with higher grades. 

 

Areas of Disagreement 

• Management Information system 

Through Naac has plunged from offline into online process of assessment, it has emerged new threats for 

higher education institutes. MIC [Management Information System] need to be more users friendly and 

electronically restorable. The required information and documents should be available easily. IQAC coordinator 

should be incorporated as a fourth member of the visiting peer team so that they could have better understanding 

and communication between them MOOCS provide an affordable and flexible way to learn new skills and deliver 

quality educational experiences at scale. 
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So it should also be incorporated in the quality enhancement programme. Compliances of expenses 

should be well in time. Transparency and responsibility should be a foundation for the evaluation of quality 

education. 

• Role of IQAC Coordinator 

While Co-coordinating the quality related activities of the institution, preparing AQAR to co-ordinate the 

timely execution of the decisions of IQAC committee, as a mediator between NAAC peer team and the institute, 

as a chief feedback provider, the role of IQAC Co-Ordinator is of crucial importance, But it also engages many 

challenges. 

Sometimes it becomes very difficult for a co- coordinator in maintaining overall quality standards in a 

institution. He needs the co-operation from all the sides. If he fails to get this, it becomes very tedious to do his 

work properly. It becomes challenging to find solutions to issues discovered in the working of IQAC. IRAC is 

not a capable body to administer various academic activities in the college. If should be connected to some outside 

statutory body  

As it has to work under the pressure of principal and management both. He needs more freedom viz., 

academic, financial and administrative for the smooth and better functioning of IQAC. It should be coupled with 

outer statutory committees, bodies or agencies. 

• The Latent Challenges     

The main challenge the institution faces is regarding the identical standard and benchmark the Naac has 

put right for all of us. All the higher education colleges, institutes and universities are not suitable for the same 

academic metrics, proposed by Naac. In the urban areas and metro cities also, all the institutes do not have rich 

infrastructure and technological facilities. In most of the institutes management does not support the principal or 

principal does not encourage the faculties and the non-teaching staff. The teaching and non-teaching staff has to 

strive hard to get updated. The data accumulation of the various programmes conducted and the various activities 

done is sometimes not put up in the required manner. 

Most of the colleges are unable to meet the academic requirements. Lack of finances, infrastructure, 

computer Labs Language labs create an impasse in the evaluation process, most of the colleges are still battling 

with many issues.  

The globalization in the education field has made the situation more complex, regarding quality 

measurement. The open universities or the distance education is not covered in this process of assessment. Private 

institute has commercialized the education system. They seek their own profits and sometimes overlook the 

cumulative benefits. The principal and the faculty members are the puppets at the hands of the management 

without the sufficient resources, the institute head find themselves helpless with regard to the overall development 

of the institutes.  

In rural areas, the situation gets worse. Poor infrastructure, lack of facilities, Long load shedding hours, 

lack of wifi connections, farming oriented family structures, an  unacademic environment enhance the intensity 

of the situation. 

The NAAC and NCTE have entered into a memorandum of understanding (MOU) in 2002.It aims to foster 

quality assurance and quality sustenance in higher education. The MOU is to establish and promote partnership 

with executive bodies, higher education givers and governments with a view to encourage the use of the principles 

as a foundation of shared understanding about the quality of an international level. 

An official communication from NAAC says, “Through this agreement, we will be sharing information 

regularly on the promotion and implementation of the principles, for instance , good practices, case studies, 

newsletters or in other appropriate  ways and engaging in joint activities etc” here also the crucial challenge is 

faced  in countryside areas. They are unable to do educational projects with industries as most of the industries 

are set in cities". 

NAAC has embraced drastic changes in its structure. It involves extensive use of ICT, online submissions 

of IIQA, SSR, AQAR and supporting documents following the standard operative procedure, [SOP] for the 

successful functioning of all these online processes, operative IQAC with strong [MIS] is badly needed. For the 
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same personnel with high expertise in ICT is required. MIS has to be an incredible part of IQAC. The paradigm 

shift of NAAC from manual into an electronic one is a real challenge before the higher education institutes. 

All the stakeholders of higher education institutes have common understanding about the transportation 

charges. The reimbursement of expenses should be done with in time, as sometimes its surely becomes a challenge 

for the institutes, who are accredited and are availing the status of 2F and 12B of UGC Act 1956. By the statutory 

bodies like NAAC, NCTE, UGC etc, the higher education institutes should be affected the equal status. It should 

not be treated as interior. Then and then only there would be complete transparency and credibility in the entire 

process of Assessment If the feedbacks are not only asked, but implemented genuinely by NAAC, then the entire 

process would be reciprocal and stress free too.   
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Abstract   

The paper briefs out general information about NAAC, it assessment process. It also discusses in detail about 

criteria IV metrics and role of libraries and librarians played during SSR submission and NAAC peer team visit.  

 

Introduction  

In September 1994, UGC has established the National Assessment and Accreditation Council (NAAC) 

as an autonomous body for measure the higher educational institutions in India UGC has set up IQAC (Internal 

Quality Assurance Cell) to ensure sustenance, assurance, affirmation and upgrade of the quality culture of training 

granted by them NAAC license is obligatory for all the higher learning foundations, especially state colleges. 

Without NAAC authorization, colleges are not qualified for UGC awards, RUSA awards, monetary guide and so 

on The two essential qualification measures for establishments to apply for NAAC Accreditation are: The 

Organization should have somewhere around two groups of graduated batches. The age of the Institution should 

be 6 years or above. The HEIs planning to apply online for the NAAC Accreditation must evaluate themselves 

before submitting the SSR (Self Study Report) and the IIQA (Institutional Information for Quality Assessment) 

document to prove their compliance with the criteria and policies of the NAAC committee. The libraries being a 

vital part of the foundations of higher learning can perform key job in the improvement of nature of educating, 

learning, examination and expansion movements. The aim of the paper is to deliberate role of library and the 

librarian during the NAAC process of the parent organization.  

The NAAC has accepted the significance of library and information services in higher education 

institutions very well andthey estimate the quality ofthe learning resource center as part of the assessment of 

the quality of higher education institutions in the country. ‘Guide lines on Quality Indicators in Library and 

Information Services’ are issued by the NAAC with an aim to improve the quality of the learning resource center 

in affiliated/constituent colleges and Universities in India. The college and university libraries, thus are supposed 

to provide relevant collection; efficient services and good library facilities. So, with regard to the library and 

information services Assessing the needs and requirements as well as the satisfaction of the students and teachers 

is highly necessary. According to NAAC, the main objective of each library and librarian must be ‘total user 

satisfaction’. It is opined that the functioning of the library must to be user centered .It shows that there ought 

to be a user based assessment of the standard of library  services offered in  higher educational institutions in the 

country. Criteria IV of the NAAC Self Study Report manual mainly focusses on the following parameters:  

“Infrastructure and Learning Resources” 

1. Physical Facilities 

2. Library as a Learning Resource 

3. IT Infrastructure 

4 Maintenance of Campus Infrastructure 

 

Library as a Learning Resource 

Here QlM 4.2 requires data and information regarding Library collection, facilities, services, procedures 

and policies. In today’s digital environment, it is necessary to provide remote access to e-resources in the library 

through Automation of library using the Integrated Library Management System (ILMS). Providing for those and 

such different qualities in addition to utilizing are important indicators of an educational institution. The library 

is supposed to offer varied, authoritative and updated resources that guide its users to satisfy their needs. 

Resources can be supplied in numerous formats inclusive of hard and soft copy, on line text/ photos and several 

media. A library wishes to have the amount of resources as prescribed with the aid of using the government, 
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AICTE, UGC and different governing bodies. Following collection of a library may response for maintaining the 

quality of resources. 

• Books 

• Text books, 

• Reference books 

• E-books. 

• Peer-reviewed journals, Back volume journals, Current journals ( Ind/foreign) 

• Magazines 

• CD’s/ DVD’s 

• Online journals 

• Book bank 

• Special collection (Competitive Examinations, Braille materials, Rare Collection) 

The library has a key function in supporting the academic activities of the institutions through 

establishing, keeping and marketing library, each quantitatively and qualitatively. The library gives a various 

types of services from manual to digital way. To ensure the optimum use of resources libraries must focus on 

following points: 

• Internet Services and Digital Resources Availability 

• Basic Manual Services 

• Online and Offline Circulation services 

• Manual and offline Reference/referral services 

• Resource sharing/ ILL 

• User orientation/ information literacy 

• Bibliographic compilation 

• Circulation services 

• Clipping services 

• Current Awareness Services 

• Information display and notification services 

In order to sustain and enhance quality of college libraries, continuous Performance evaluation is very 

necessary. Generally, it should be in the form of user statistics.  

following parameters may prove helpful in assessing the extent of use of the library and its services 

• Number of users using library through e-access 

• Number of physical users accessing library 

• Total no. of teachers & students in each day for all working days 

• Number of issue returns per day 

 

Preparation of library for NAAC Visit -  

• All the books have to be organized properly 

• All the computer /hardware, net etc. have to be in operating condition. 

• newspaper should be arranged date wise. 

• Accession register must be properly complete. 

• All the books and journals purchase bills should maintain in the file according to the financial year. 

• Library premises should be clean and all hygienic precautions should be taken care of. 

• Library regular register such as student and staff visiting register, magazine /newspaper register,     

• E library visit register should be maintained separately  

• Access to e resources record must be maintained separately.  

• Separate file for Library activities and programs should be maintained year wise 

•  A library manual mentioning all library collections, facilities, services, activities must be prepared as ‘Library at a 

Glance’ to display in the library at the entrance. 

• Photographs with captions should be displayed in one corner of library on the display board. 
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• Comparative charts/ graphs of library collection, library budget during five years,  

Year-wise Journal/Periodical Subscribed should be displayed. 

• User statistics should be maintained manually or automated.  

• A display board motioning rules and regulations of the library should be kept in library  

• Minutes book of Library Advisory Committee meeting with Agenda and Action Taken Report ought to be 

maintained, signed by the Library head and Principal 

• College website and library software should be shown to NAAC team by the librarian to prove remote access 

services  

• initiatives taken by the Library in the holistic development of students must be mentioned and involvement of 

Library in Research initiatives for the students and faculty members  

 

Role of Librarian in and beyond Key Factor 4.2 

Kulkarni (2018) and Jange (2020) have highlighted several points related to the contribution of librarians 

beyond libraries in NAAC preparation (3). Librarians play an active role as member of Library. Apart from this 

Librarian can help the institution in various ways to prepare for NAAC such as –  

• To help in planning of NAAC related meetings and awareness programs.  

• May use ICT skills in preparation of AQAR, SSR, PowerPoint Presentation, NAAC related documentation.  

• Must create and provide effective e resource for teaching and learning 

• Help in organizing Guidance of Competitive Examinations. 

• help in updating the college website 

• Create awareness concerning Reference Management Tools, Plagiarism Detection Tools, etc. 

• Can contribute to achieving the institutional vision in the capability of an instructional member, IQAC 

organizer, NAAC organizer, IT organizer, and Statutory Officer 

• Librarians also can participate within the feedback method as he/she always remains in contact with most 

students. 

Conclusion  

To enhance the quality of education, NAAC visit is compulsory for all colleges and universities to assess 

the services provided by them. Library being considered as heart of the institution must remain prepared as NAAC 

Peer Team spares more time to evaluate it apart from academic and administrative unite of the institution. By 

acquiring updated skills in profession, libraries and librarians can contribute better not only in Library measure 

but also in other units.  NAAC policy has the best methodology developed for libraries which could be used for 

measuring the defects and to improve their performance. So, every institution must provide required library 

infrastructure and services according to the several guidelines given by NAAC to improve the library.  
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Abstract 

Uniform great training with out discrimination for all residents from number one stage to better training stage is 

maximum vital for great excellence withinside the u . s . withinside the globalized context. India can not move ahead with 

its better training discarding international tendencies. From offline method into on line method of NAAC’s evaluation is 

progressive however it emerges new demanding situations and possibilities for HEIs. Electronically retrievable MIS is 

maximum wished and facts and files need to be at the pressing of a mouse. Appointment of IQAC Coordinator have to be 

thru the outside professional panel from the present workforce. Teachers who did coordinator deliver for accreditation of 

the group have to be located into the extent of professor grade for great management of the group. Onsite go to have to be 

revised with a 3rd birthday birthday celebration observer from the affiliated college. An in provider IQAC Coordinator 

have to be blanketed as fourth member in Peer Team for higher coordination. MOOCs have to be blanketed below the 

scanner of evaluation. Reimbursement of prices and different charges have to be in time bound. Transparency and duty 

have to be a nook stone for great evaluation. Prevalent expertise is wanted for it. 

 

Introduction 

For the reason of going through those complete on line method, there have to be a dynamic functioning 

of Internal Quality Assurance Cell (IQAC) with Management Information System (MIS). Now each better 

instructional group is vital to extrade from conventional guide facts machine into electronically retrievable 

Management Information System (MIS). ICT enabled employees withinside the group is vital for running one 

of these machine. There are many blessings withinside the machine. Data security, accuracy and accessibility 

of facts from everywhere thru the cloud primarily based totally operations. Management Information System in 

most of the establishments aren't overlaying all of the functioning of the group. There have to be distinct 

inclusion of admission, accounts, educational results, coaching learning, curriculum, co-curricular, extra-

curricular activities, students’ progression, research, functioning of placement and profession counselling, 

remarks mechanism, file of quality practices and innovation and incubation of the group. Enterprise Resources 

Planning (ERPs) withinside the software program marketplace aren't supplied such distinct facility of their 

products. Most of the ERPs withinside the marketplace are best targeted on admission, account and educational 

results. 

Management Information System have to be an quintessential a part of the functioning of the IQAC in 

each group. When each better instructional group is suffering to manipulate its facts in retrievable layout, 

provider vendors withinside the marketplace have to recognize the potentiality of the marketplace withinside 

the new context of on line evaluation and accreditation method of NAAC and help the better training 

establishments with the aid of using growing and providing suitable ERPs. Therefore, there may be an pressing 

want of energetic and functioning MIS withinside the group. In quantitative metrics, documentation and 

verification of facts are maximum vital for the group. Most of the files may be saved in digital layout in cloud 

primarily based totally technology. Many of them may be uploaded withinside the institutional internet site and 

also can be on hand to each stakeholders of the group. The files required for the SSR as consistent with the same 

old running procedure (SOP) have to be uploaded withinside the institutional internet site. It is continually very 

beneficial for the group in addition to NAAC to affirm the facts with right authentication. Therefore, it's far 

maximum vital to installation a full-fledged ICT enabled employees withinside the group to keep the files both 

in E-Governance machine or in Institutional MIS web-platform. Then each facts and files are at the pressing of 

a mouse. 

Promoting and orienting the conventional wondering coaching workforce is a huge task to the group 

for the qualitative functioning of the IQAC. Man electricity with exceptional great is wanted on this context for 
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the exceptional overall performance of each group. NAAC in its tips shows that a senior instructor will be 

appointed as Coordinator of the IQAC with English language skillability and ICT ability. Many senior 

instructors withinside the better instructional establishments do now no longer have the skillability of English 

language and ICT ability. Many establishments have confined to employ junior instructors withinside the 

workforce to take the management of the IQAC as Coordinator discarding the tips of the IQAC Composition of 

NAAC. Therefore, appointment of the IQAC Coordinator have to be finished thru an outside professional panel 

in college stage like Career Advancement Scheme (CAS) from the present coaching workforce proposed with 

the aid of using the Management of the group. Then ready men and women best with English language 

skillability and ICT ability may be appointed because the IQAC Coordinator. Coordinator of the IQAC have to 

strictly be a instructor with professor grade with excessive educational calibre together with English language 

and ICT ability. Those instructors who did the management as IQAC Coordinator and drafted the SSR for the 

evaluation and accreditation method of the group have to be located into professor grade primarily based totally 

at the documentary proof in their paintings for the qualitative management of the group. 

Actually speaking, the inconsistencies withinside the exceptional of instructors have visible withinside 

the better schooling due to the discrimination withinside the medium of education from number one stage to 

better schooling. Teachers who found out thru the medium of nearby languages have usually carried out 

maximum diploma of doctorate of their respective topics and benefitted the Career Advancement Scheme in 

step with the norms and policies laid down from time to time. Even though, they're senior instructors withinside 

the personnel however they're not able to take the management of the IQAC as Coordinators. Under this extra-

regular heritage because of discrimination withinside the medium of education in Indian schooling system, 

NAAC has to study the suggestions for the composition of the IQAC and the appointment of the Coordinator. 

Those who did post enough studies papers in UGC indexed or Peer Reviewed journals for professor grade ought 

to have promoted best for turning into as IQAC Coordinator. 

Technological tendencies and programs regarding computer systems and community generation were 

evolved hastily in society. This improvement has penetrated in numerous elements of network life; certainly 

considered one among them is Physical Education. Several research have defined the notable blessings of the 

software of generation in gaining knowledge of may be felt for college students to equip their abilities in the 

usage of generation withinside the future. At the cognitive stage, generation integration withinside the Physical 

Education gaining knowledge of manner also can enhance college students' cognitive abilties and motivation. 

In affective stage, technological involvement withinside the Physical Education gaining knowledge of manner 

is powerful in retaining pupil interest and hobby in Physical Education gaining knowledge of and may growth 

pupil’s motivation. At the psychomotor stage, the effect remains doubtful, it seems if you want to growth the 

extent of bodily hobby of college students withinside the Physical Education gaining knowledge of manner, and 

capable of enhance college students' motor abilties. The consequences of this have a look at show that the 

combination of generation in Physical Education could be very useful for college students holistically. 

• Online Group Assessments 

The capacity for instant comments to be furnished thru the net surroundings additionally complements 

the capacity for evaluation added and submitted on this manner (Anderson, 2004b). Problems of evaluation 

along with technical issues, complexity, sequencing of sports and gaining knowledge of a brand new medium 

were recognized as providing limitations to the incorporation of multimedia software and evaluation withinside 

the gaining knowledge of surroundings (Boyles, 2011; Fahy, 2004; Jaques & Salmon, 2007). However, extra 

pupil participation and get admission to to gaining knowledge of can be enabled with the aid of using casting 

off a number of the limitations skilled with the aid of using externally enrolled college students, mainly 

withinside the context of on line institution exams. Providing extra scaffolding to assist the pupil on line gaining 

knowledge of experience (Caplan, 2004) in addition to embracing the power inherent withinside the on line 

surroundings also can assist those processes (Anderson, 2004a; Broadbent & Poon, 2015; Crawford-Ferre & 

Weist, 2012) and extra completely contain the remoted learner withinside the on line gaining knowledge of and 

institution paintings stories. There can be an assumption that scholars reading externally might be deprived in 

institution shows whilst as compared to the institution presentation transport and sports that may be finished 
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with the aid of using their face-to-face peers. As such, institution shows are much less often integrated withinside 

the on line evaluation repertoire than different kinds of institution paintings sports. When thinking about 

institution evaluation for example, it seems to be barely extra complex to facilitate real-time on line interplay 

whilst you can have college students “dialling in” from specific time zones who every have various Internet 

abilties and speeds. When furnished with a couple of have a look at and enrolment options, the “remoted” pupil 

is frequently one that opts to have a look at on this manner to offer extended flexibility in engagement and 

participation to cater for his or her different commitments along with paintings, child-care, travel, volunteer 

paintings, global have a look at, or different being concerned responsibilities. How then can equitable and 

similar institution evaluation stories be furnished that don't downside both cohort of pupil (inner/outside) and 

further do now no longer motive any extra undue pressure or anxiety past what can be fairly predicted whilst 

finishing any college evaluation task? It is turning into more and more more obvious that even college students 

who're enrolled internally are selecting to have interaction as a set the usage of their personal styles of generation 

to facilitate their personal gaining knowledge of stories and interactions on line (Napier et al., 2011). This is 

performed thru on line mediums along with Google Communities or Facebook Groups wherein, regardless of 

gaining access to face-to-face interplay options, college students plan, meet, practice, studies, discuss, and put 

together their institution shows withinside the on line surroundings. This presents an possibility for the ones 

concerned in facilitating on line gaining knowledge of environments to reconsider the manner that exams are 

built among and throughout cohorts in addition to methods to collaboratively contain each inner and outside 

cohorts. Supporting that is the perception of “boundary-much less agencies” (Eunice, Kimball, Silber, & 

Weinstein, 2009; Jaques & Salmon, 2007) wherein specific modes and fashions of institution formation and 

results are enabled. These agencies contain flexibility in generation and face-to-face interplay withinside the 

capacity for institution paintings to be facilitated in specific combos of identical time/identical vicinity (in man 

or woman or on line), identical time/specific vicinity thru synchronous communique mechanisms, or 

asynchronously accessed at specific times, in specific places. 

 

Reflecting on implications for tertiary educational practice 

Online media can offer more than one blessings for each body of workers and college students in helping 

college students’ mastering stories specifically for remoted college students (Graham & Misanchuk, 2004; 

Jaques & Salmon, 2007; Salmon, 2011, 2014). Despite pupil acknowledgement of the blessings in helping their 

mastering thru the era, a issue arises thru the boundaries across the technical functionality of the software 

program specifically in phrases of its functionality. As discovered thru pupil remarks and enjoy from severa on-

line training over numerous years, this may regularly be a supply of frustration for college students and 

facilitators/body of workers as it could make generally easy responsibilities together with viewing a video more 

and more more complex. Additionally, while finishing assessments, together with organization displays on-line, 

the relatively confined cappotential to engage face-to-face and draw upon non-verbal cues and frame language 

of the target target market may be an inhibiting factor. Even so, the significance of being capable of interact 

your viewers/listeners/colleagues the use of an on-line, now and again now no longer visual (e.g., 

teleconference) layout is an more and more more essential ability withinside the present day place of business 

and emphasises the significance of clear, concise, and centered conversation skills (Salmon, 2011, 2014). The 

accessibility and simplicity of get entry to of the net medium has a tendency to make it an less complicated 

platform for a set project than supplying confined or no centered aid. Some of the approaches that those 

boundaries may be decreased contain normal emails (weekly from pre-semester), drop-in periods, step by step 

commands for the way to get entry to and use every of the systems and technologies, overviews of ways periods 

can be run, expectations, cappotential to get entry to statistics and periods at different times, reminders for what 

have to be organized for every week, interactive schedules thru the LMS, user-pleasant format in LMS, and 

possibilities for consultation (on-line, off-line and through email). For this reason, some of strategies (together 

with the ones mentioned above) may be integrated that require little facilitator know-how and competency 

however may have good sized consequences on helping college students and their mastering consequences 

withinside the on-line space (Jacques & Salmon, 2007; Salmon, 2011, 2014). 
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Conclusion 

The reflections provided during this paper have furnished a top level view for thinking about a number 

of the contexts round outside pupil cohorts and the way a number of the (perceived) boundaries to outside 

pupil participation may be overcome. Through emphasising the significance of supplying taken into 

consideration and centered aid for remoted college students from a lecturer’s perspective, some of insights 

may be gained. The assignment of the use of era in Physical Education mastering may be a platform for 

formulating answers that may be utilized in overcoming troubles of the use of era withinside the Physical 

Education coaching and mastering process 
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Abstract:  

The National Assessment and Accreditation Council (NAAC), Bangalore was laid out by University Grants 

Commission in 1994 for assessing the intellectual, regulatory, curricular, extra-curricular exercises of Universities, 

Colleges, and Recognized Institutes in India. Starting around 1994, all the State Governments have found a way tough ways 

to authorize the Colleges and Universities in their state. The current paper endeavors to be a useful, interesting aide for the 

College Library and Information Centers getting ready for evaluation and authorization by NAAC, Bangalore. Rather than 

confining just to Library, the paper additionally plans to be productive for bookkeepers by referencing the potential routes 

through which custodian can help in the institutional evaluation and certification cycle of NAAC. 

Keywords: NAAC,  Best practices,  Librarian. 

 

Introduction:  

The National Assessment and Accreditation Council (NAAC) was laid out as an independent 

organization of the University Grants Commission (UGC) under the Ministry of Education in 1994 with its base 

camp in Bengaluru. NAAC was laid out in light of suggestions of National Policy in Education (1986). The 

primary goal of the foundation of NAAC is the confirmation of value in the working of higher instructive 

establishments in India through the mix of self and outside quality assessment, advancement and food drives. The 

NAAC system advances broad utilization of Information, Communication, and innovation which helps in 

encouraging worldwide abilities among every one of the partners of an instructive organization. Starting around 

2017, the NAAC processes have been delivered in an internet based way for the assessee foundations as well with 

respect to the assessors. 

 

Eligibility Criteria for NAAC:  

All the Higher Education Institutions (HEIs) with a record of at least two clusters of understudies 

graduated, or been in presence for a very long time, whichever is prior, are qualified to apply for the course of 

Assessment and Accreditation of NAAC. The HEIs need to recollect the accompanying focuses: 

• Transfer the institutional data on the All India Survey on Higher Education (AISHE) gateway. AISHE 

code (reference number) is one of the prerequisites for Registration for NAAC Assessment and 

Accreditation process. 

• The NAAC Accreditation doesn't cover distance schooling units of HEIs and the seaward grounds. 

 

The Assessment Process:  

The NAAC evaluation process which got reexamined in July 2017, presently happens in three phases: 

Self Study Report (SSR), Student Satisfaction Survey (SSS), and the Peer Team Report. Before July 2017, 100 

percent of assessment relied upon the 2-3 days visit of friend colleagues in the instructive organization. Post-July 

2017, two new measurements in particular Qualitative Metrics (QlM) and Quantitative Metrics (QnM) were 

presented in the Manuals of Accreditation. The inquiries in the Self-Study Report got separated into these two 

measurements. Subjective Metrics require enlightening solutions to the inquiries while Quantitative Metrics need 

raw numbers, measurable information in the reaction segment. Regardless of the measurement, the HEI is 

supposed to transfer supporting archives, web joins, reports, geotagged photographs, and so forth relying upon 

the directions given in the SSR. From the Academic Year 2020-21, NAAC has modified the Annual Quality 

Assurance Report (AQAR) design which is made intently in accordance with the Self-Study Report which is 

ready by the HEI at the hour of NAAC evaluation. 
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Key Indicator 4.2 Library as a Learning Resource:  

Obviously Key Indicator 4.2 Library as a Learning asset conveys a weightage of 20 in Universities, 

Autonomous and Affiliated Institutions. The Key Indicator 4.2 covers 04 Questions out of which 4.2.1 is 

Qualitative Metric (QlM) and 4.2.2, 4.2.3 and 4.2.4 are Quantitative Metrics (QnM). The Library and Information 

Science experts genuinely must comprehend that while getting ready for NAAC, they need to think about these 

20 focuses as identical to 1000. Library is viewed as the most grounded emotionally supportive network for any 

instructive organization. The four inquiries of 4.2 Key Indicator cover every one of the parts of a library and data 

focus viz. library assortment, library spending plan, review report, e-asset and data set admittance, library 

computerization utilizing Integrated Library Management System (ILMS), library digitization office accessible, 

utilization of library assets and library footfalls. Contingent upon the sort of organization, the weightage for the 

inquiries fluctuates. NAAC has distributed Guidelines for Libraries of Affiliated College, Autonomous 

Colleges/Universities. These rules additionally cover the accepted procedures for library and data focuses. 

 

4.2.1 - Library is automated using Integrated Library Management System (ILMS): (ILMS): This is a 

Qualitative Metric wherein the respondent necessities to depict the robotization status of the library. Pratheepan 

(2012) referenced that 'an Integrated Library Management System is a computerbased framework used to oversee 

inside and outside assets including substantial resources, monetary assets, materials, and HR. It performs library 

robotization and assortment advancement errands separated into various modules that are centered around 

improving on assignments like procurement, indexing, and flow generally done in any library. It is based on a 

concentrated data set and ordinarily uses a typical processing stage and solidifies all library activities into a 

uniform and endeavor wide framework.' An Integrated Library System for the most part contains a social data 

set, programming to connect with that data set, and two graphical UIs (one for benefactors, one for staff). The 

vast majority of the Integrated Library Systems, separate programming capacities into discrete projects called 

modules which are coordinated with a brought together point of interaction. Instances of modules are: 

● acquisitions (requesting, getting, and invoicing materials) 

● recording (grouping and ordering materials) 

● dissemination (loaning materials to benefactors and getting them back) 

● serials (following magazine, diaries, and paper possessions) 

● online community index or OPAC (public UI) Each supporter and thing has a one of a kind ID in the 

information base that permits the ILS to follow its movement. 

Contingent upon the situation with the computerization, the foundation needs to make reference to 

incomplete or completely robotized. Just having a modernized information base of books and not utilizing 

different modules of ILMS ought to never be viewed as a completely robotized library. Likewise, it is vital to 

comprehend that going for cutting edge and expensive innovations like RFID isn't doable for each establishment 

because of spending plan limitations. Legitimate programming choice is fundamental which will be useful in 

producing a few reports expected for NAAC as well as it ought to be userfriendly in nature. Barely any instances 

of ILMS are Koha, e-Granthalaya, NewGenLib, Libsys, and SOUL. 

 

4.2.2 Institution has access to the following: 1. e-journals 2. e-ShodhSindhu 3. Shodhganga Membership 4. e-

books 5. Databases 6. Remote access to e-resources This is a Quantitative Metric wherein the respondent 

requirements to give the membership/enrollment subtleties of information bases, insights concerning how the 

library is giving remote admittance to e-assets, whether the library has bought e-diaries and additionally digital 

books bundles. Shodhganga being an open-access electronic propositions and expositions data set requires no 

individual/institutional enrollment/membership. Colleges sign a Memorandum of Understanding (MoU) with 

INFLIBNET for accommodation of the electronic variant of proposals and expositions in Shodhganga and 

supported Synopses/Minor or Major Research Projects/Post-Doctoral Fellowship Research Reports in 

Shodhgangotri. Schools that are covered under 12(B) and 2(f) of the University Grants Commission are qualified 

to buy into NLIST. Such schools don't need participation of e-ShodhSindhu. Schools conferring training in 

Agriculture, Engineering, Management, Medical, Pharmacy, Dentistry, and Nursing are not qualified for NLIST. 
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Contingent upon the situation with access of the information bases/e-assets the establishment needs to choose the 

suitable choice. The E-duplicate of the membership/participation letters should be transferred alongside the screen 

captures of the administrations gave the name of the greater instructive organization.  

 

4.2.3 Average annual expenditure for the purchase of books/ e-books and subscription to journals/e-

journals during the last five years (INR in Lakhs): This is a Quantitative Metric wherein the respondent 

necessities to give the yearly use done by the library over the most recent five years for buying books and diaries. 

As extra records, Audited Statements of library use obviously featuring the financial plan heads, properly bore 

witness to by the Chartered Accountant and the top of the Institution should be transferred. The information 

accommodated 4.2.3 in regards to subtleties of memberships and buys ought to coordinate with 4.2.2. 4.2.4 

Percentage each day utilization of the library by instructors and understudies (footfalls and login information for 

online access) This is additionally a Quantitative Metric wherein the respondent requirements to give the 

information connected with the most recent finished scholastic year. The quantity of clients getting to the library 

truly as well as through e-access should be determined. On the off chance that the library keeps up with the 

register for library clients, they need to check and transfer the last page of the register which will show the quantity 

of instructors and understudies visiting the library in a scholarly year. The use measurements of utilizing data sets 

like NLIST, DELNET, and so on; login subtleties of the institutional store, the advanced library, WebOPAC can 

be transferred in this measurement. Apparatuses like Google examination can be utilized to quantify the library 

site visits for e-asset access. Foundations that will confront NAAC post-COVID, can show the internet based use 

insights of the library assets. The web-based utilization information will demonstrate the productivity of the 

library in offering quality types of assistance in any event, during the pandemic circumstance. 
 

Preparation of Library and Information Centre for NAAC:  

• The Librarian should be totally mindful of the Library assortment advancement strategy, increase registers, 

administrations gave, exercises attempted, programming utilized for computerization (if any), membership 

subtleties of diaries, e-assets (if accessible), the job of the library in the improvement of the school, and so forth 

regardless of since when he/she joined the foundation. For the recently delegated Librarians, it turns into a test to 

set up the Library as well as himself/herself for a NAAC peer group visit. 

• The Librarian should likewise project his/her scholarly accomplishments, capabilities, distributions, exercises 

attempted for advancement of library administrations, and regulatory obligations other than the library. 

• Photograph Gallery with Captions. 

• Assortment advancement strategy, Acquisition subtleties, Quotation Files, Purchase Orders of books and Non-Book 

Items, Accession Registers, Bill documents, Payment Receipts (whenever kept up with), Audit Reports, Serials 

Information, Circulation Reports, OPAC, WebOPAC benefits should be displayed to the friend group. 

• At the entry of the Library or in any noticeable spot board including 'Library at a Glance' ought to be put referencing 

Number of Volumes, Number of titles, Senior College Books, Books bought under UGC (if any), Book-Bank Sets 

(whenever gave), Number of Journals and Periodicals, Newspapers, CDs/VCDs, E-assets Subscribed, Databases 

Subscribed, Institutional Memberships (if any). 

• Show numerous little size flex/variety print-outs including 05 Highlights of Library, 05 years Library Collection 

subtleties in plain organization (for first Cycle Library Collection right from the foundation of the library ought to 

be referenced), during second and successive cycles Comparative outlines/charts of Library assortment can be 

ready, Year-wise College Library Budget/UGC Budget for books (whenever got)/DST, DBT Budget for Books and 

so forth, Year-wise Journal/Periodical Subscribed, Year-wise Subscription Amount, Bound volumes, Theses and 

papers (if any), ETDs (if any), Library Activities, Services Provided, Any Special Achievements of the Library, 

Highlight Rare Collection (if any) and Knowledge Resources, Photos of Library Orientation Program, Book 

Exhibitions, Visits of prominent characters, Institutional participation records and offices benefited, Departmental 

library subtleties and Best Practices of Library. 

• Curators ought to likewise incorporate a couple of prints featuring individual accomplishments, distributions, h-

record (if any), reference statistics(if any) and so on. 

• Review reports ought to be documented independently and they should be endorsed by the Chartered Accountant 

and the Head of the Institution. 
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• Minutes book of Library Committee Meeting with Agenda and Action Taken Report ought to be kept up with, 

endorsed by the Librarian and Principal. 

• On the off chance that the library keeps a record, that ought to likewise be marked and displayed to the group. 

Promotion registers ought to be endorsed by the Librarian and Principal toward the finish of each monetary year. 

Legitimate Library Collection measurements ought to be noted in the register. 

• On the off chance that the Library is to some extent/completely computerized show the companion group how the 

flow is done, book reservation, barcoding, stock-taking and stock-check process and so on, in the event that UGC-

Network Resource Center is accessible in the library, a record of web use by understudies and staff ought to be kept 

up with. 

• Library client insights ought to be kept up with either physically/mechanized. 

• Fresh introductions show racks ought to be kept at a spot from which they will be obviously noticeable. 

• Over the course of the time that the group spends in the library, the Librarian, as well as the library staff, ought to 

attempt to extend all areas of the library. The administrator alongside the library staff individuals requirements to 

design out the visit so that every single library staff gets a potential chance to address some 

movement/administration of the library. Such a legitimate appropriation of work leaves a positive effect in 

colleagues. 

• It would be ideal for library to be spotless, clean, sufficiently bright, books ought to be organized according to 

DDC/CC, rack/pantry levels, common guidelines and guidelines of library and stacking segment ought to be shown, 

how to look through a book on the stack and through OPAC, Newspaper clippings record ought to be kept up with, 

CCTVs ought to be introduced for security purposes, Wi-fi switches ought to be made accessible in the library, and 

so forth. On the off chance that the library gives an E-news sections office, that should be displayed to the companion 

group. 

• The Librarian should show the Library Website to the group and administrations gave through it tends to be made 

sense of momentarily. This will demonstrate the remote access given by the library to the learning assets. 

• On the off chance that the Librarian is knowledgeable with ICT, should help in other intellectual and authoritative 

areas. 

• The Librarian or any staff ought to never sound to be self-bragging yet they ought to bring every single object of 

significance according to the companion group. 

• The curator ought to make sense of the significance of the library such that will cause the colleagues to feel that it 

is the 'Core of the Institution'. 

• One most significant thing that Librarians of constituent schools ought to recall is that they ought to attempt to try 

not to project Junior College Collection/subtleties as some Peer Teams don't acknowledge the idea of Junior College 

assortment being available in Senior College. 

• The Librarian should know about the Staffing design, Student-Book proportion, Job portrayal, Affiliating University 

Norms, UGC recommended Senior College Librarian Qualification, Salary subtleties, and so forth. 

• Keep up with records in regards to Library Orientation Programs, Awareness Sessions, Workshops, Seminars 

coordinated by the Library. 

• Notice the drives taken by the Library in the all encompassing advancement of understudies and the Research drives 

taken by the library for the understudies and employees. 

• Library can specify the unique administrations and assortments presented for outwardly weakened understudies and 

people with handicaps. 

• The job of the Library in scholastics, extra-curricular and co-curricular exercises ought to be referenced. 

• Direct yearly Academic and Administrative Audit (AAA) of the Library and Information Center. 
 

Role of Librarian beyond Key Indicator 4.2:  

Administrators assume a vital part in the foundation. Kulkarni (2018) and Jange (2020) have featured a 

few focuses connected with the commitment of custodians past libraries in NAAC arrangement. Past the Key 

Indicator 4.2, Librarian can end up being useful in every one of the standards because of the assortment of expert 

abilities, capacities, and the assortment of administrations presented by the library in the accompanying way: 

1. Plan NAAC related gatherings and mindfulness programs. 

2. On the off chance that any Librarian turns out to be important for the Self Study Report (SSR) planning watchfully 

utilize the ICT abilities in record transformations, transferring of archives, giving hyperlinks of College site, 

Updating school site or sending the designer all the ongoing data, and so on. 
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3. Make/Help in making a school site and refreshing the site. 

4. Custodians can assist with documentation. 

5. Show ICT Skills in planning AQAR, SSR, PowerPoint Presentation, NAAC related records/refreshes. 

6. Give e-assets to educators to viable instructing. 

7. E-content Creation/LMS Coordinator. 

8. Data with respect to Funding Agencies for Research, Awareness meetings on Plagiarism, Academic Integrity, 

Research Metrics and so forth. 

9. Direction of Competitive Examinations. 

10. Proficient turn of events/managerial preparation programs coordinated by the library for educating and non-

instructing staff. 

11. Library might uphold green drives on the grounds by supplanting tubes/bulbs with LED bulbs, by supporting and 

advancing paperless office work. 

12. Making accessible Braille Software/offices for Visually Challenged understudies, Provision for lift, Ramp/Rails, 

Braille Software/offices, Rest Rooms, Scribes for assessment, Special ability advancement for in an unexpected 

way abled understudies. 

13. Direct exercises for the advancement of widespread qualities and morals. 

14. Administrators might uphold understudies in field undertakings and temporary positions. 

15. Custodians can likewise take an interest in the input interaction as he/she is in contact with most extreme 

understudies. 

16. Bookkeepers can aid Syllabus improvement, be a piece of educating in Academic Programs connected with 

Research Methodology, and so on. 

17. Data with respect to UGC-CARE rundown of Journals, SCOPUS recorded Journals, Citations, Research Metrics. 

18. Make mindfulness about Reference Management Tools, Plagiarism Detection Tools, and so on. 

19. The Library and its staff ought to succeed in their authority capacity and add to accomplishing the institutional 

vision in the limit of an Academic Council Member, IQAC Coordinator, NAAC Coordinator, IT Coordinator, and 

Statutory Officer. 

20. Giving refreshed data about Academics, Administrative turns of events, Research, and so on. 

 

Conclusion: 

NAAC visit is obligatory for all schools and colleges to assess the administrations gave by them and to 

expanding the nature of instruction. While planning for NAAC, library experts need to recollect that no two 

libraries are something very similar. The encounters of one custodian ought to be thought about yet not in an 

immovable manner. One ought to be ready in all means. Library and Information Center is viewed as one of the 

main help administrations where normally the Peer Team gives additional time contrasted with other Academic 

and Administrative Units. Legitimate planning, schoolwork, and fake visits will be productive for an effective 

depiction of the library. With the assistance of managerial capacities and refreshed proficient abilities, library 

experts can succeed in the Key Indicator 4.2 as well as even past it. 
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Goal of the Practice:  To enhance library services and usage in Post-Covid scenario.  

To spread awareness about the rich collection of library. 

To imbibe and develop reading culture.  

The Process: By displaying variety of books on a Special Day considering its importance every month. 

Promotion of books by monthly book exhibition. 

Impact of the Practice: Book exhibitions attract the reader’s attention about various titles and also enhance 

reading culture in the institution. It also gives new ideas and insights to the readers and 

also develops good reading habits. 

Increase in circulation of titles displayed during the exhibition. 

Resources required: Sufficient space needs to be provided to exhibit the collections and also highly motivated 

library staff. 

Remarks, if any: Library commemorates various Days such as National Youth day (12th Jan.) Marathi Raj 

Bhasha Din (27th Feb.), Jagatik Mahila Din (8th March), Jagatik Pustak Din( 23rd April), 

Maharashtra Din (1st May), Samajik Naya Din(26th June), Lokmanya Tilak Jayanti(23rd 

July), Ranganathan Day (9th Aug.),Hindi Bhasha Din (14th Sept.), Gandhi Jayanti & Lal 

Bahadur Shastri Jayanti (2nd Oct.), Samvidhan Divas(26th Nov.), Dr. B.R. Ambedkar 

Mahaparinirvan Din (6th Dec.)  by organizing Book Display. Special book exhibition on 

various Competitive Examinations from time to time. 

This practice fulfills Dr. S. R. Ranganathan’s  Five fundamental   laws of Library 

Science. 
 

  

https://journals/
https://gscen.shikshamandal.org/%20institutional-repository
https://gscen.shikshamandal.org/%20institutional-repository
https://gscen.shikshamandal.org/iqac/


Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

120 
 

Role of NAAC in Quality Enhancement in Higher Education 
 

                             Dr.Nita Sharma      Dr. Vijay Dakhole  

                                  Librarian                            Librarian 

            Annasaheb Gundewar College, Nagpur                 Shivaji Science College, Nagpur 

   
Abstract:  

NAAC is very important and play a critical role in improving quality of higher education institution. The growth of 

nation ultimately based on the quality of education offering by institutions. In India higher education sector need for bringing 

qualitative important. As point new education policy there must be improve our education systems to upgrade skill & 

knowledge to comfit gable education in the world so NAAC medium or platform to control and enhance quality education in 

campus- 

Keyword: NAAC, Higher education, Accreditation 

 

Introduction:  

The Government must take initiative for better quality or enhance the quality. Higher education plays a 

remarkable role in the progress of the society and development of the economy and its central is to Impact create 

and disseminate knowledge, faster creativity and critical thinking. Education system in India transform from 

Grukuls in to school, colleges and universities. The best human resources can be produced by providing quality 

education. Quality education is very important. There is a need of improvement in quality education as we are 

completing globally. The higher education is to be the best on both quality and quantity. There has been a great 

increase in the number of Universities and colleges in India. With the mushroom growth of higher Educational 

Institutions’.  Quality decreases. To check and assess the quality of these Institutions’ an autonomous and and 

independent organisation. The National Assessment and Accreditation Council (NAAC) was established on 16 

Sep. 1994 by the University Grant Commission of India. 

What is NAAC Accreditation? 

 NAAC certification is a measure to evaluate and guarantee a standard of education provided in higher 

education’s institutions across the nation. The University Grant Commission (UGC) has issued a decree 

stipulating that every University and faculty must get certification by the council called NAAC (National 

Assessment and Accreditation Council). Institutions with NAAC accreditation fall under the category of 

Institutions that offer quality education to students. 

Purpose of NAAC Accreditation 

 Institutions that aim to maximize the student learning outcomes by ensuring the best practices must try 

to attain NAAC accreditation The main purpose of the National Assessment and Accreditation Council (NAAC) 

for conducting accreditation in colleges, Higher education institutes in colleges, Higher education institutes is to 

create understanding about the status of education quality among the institutes to check if they are eligible to 

apply for NAAC accreditation. The role of NAAC accreditation is to bring the best every institution and help 

institutions grow across research, innovation, student success, governance and more.  

Governance of NAAC: NAAC – Vision and Mission: 

 The NAAC works through it General Council (GC) and Executive Committee (EC). Educational 

administrators, Policy makers and Senior academicians from a cross section of the system of higher education are 

represented in General Council and Executive Committee. The president of the General Council of NAAC is the 

chairperson of UGC and the chairperson of Executive Committee is an eminent academician. The Executive 

Officer of NAAC is the Director who is its academic and administrative head and it’s the member secretary of 

both General Council and Executive Council. The statutory bodies direct the policies of NAAC. In addition to 

statutory bodies, it also has many advisory and consultative committees. 

 

NAAC – Vision and Mission: 

Vision:  

To make quality defining element of higher education in India through a combination of self and external 

quality evolution, promotion and sustenance initiatives. 

Mission:  

• To arrange for periodic assessment and accreditation of institutions of higher education or units thereof, or specific 

academic programmes or projects. 

• To stimulate the academic environment for promotion of quality of teaching learning and research in higher 

education institutions. 
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• To encourage self-evaluation, accountability, autonomous in higher education. 

• To undertake quality related research studies, consultancy and training programmes and 

• To collaborate with other stake holders of higher education for quality evaluation, promotion and sustenance.   

With its vision and to achieve its mission the NAAC assesses the quality of institution of higher education. 

To guide its practices in the facets of higher education. All activities are supported by core staff and 

consultants and it receives assistance from external persons from across the country who are not full time members 

of NAAC. 

 

NAAC Accreditation Process: 

Higher Education Institution from two consequent batches have been graduated or who are in existence 

for last six years which is earlier are considered eligible to apply for NAAC accreditation and assessment or fulfil 

the other conditions. 

The process for NAAC accreditation is not very complex. It has seven parameter criteria are used to 

assess the quality of higher education institution with different weightages assigned to these criteria under 

different key indicators based on functioning and have organisational focus. 

The seven criteria are as follows: 

• Curricular Aspects 

• Teaching – Learning & Evaluation 

• Research, Innovation & Extension 

• Infrastructure & Learning Resources 

• Student Support & Progression 

• Governance, Leadership & Management 

• Institution Values & Best Practices 

• The Assessment Outcomes 

 

The seven criteria Image  

There are two outcomes of Assessment & Accreditation. The quality part and the quantitative part would 

result in Cumulative Grade Point Average, a letter grade and a performance descriptor. Institutions which secure 

a CGPA equal to or less than 1.50 will be intimated and notified by the NAAC as assessed and found not qualified 

for accreditation. The accreditation status is valid for five years from the date of approval by the Executive 

Committee of the NAAC. 

Importance of NAAC Accreditation for students & HEIS: 

NAAC accreditation identifies the quality of the institution in terms of its education, research, faculty, 

infrastructure etc. and giving students confidence that they are selecting a quality institution. It gives an institute 

instant credibility and increases its admissions.  

Challenges faced by Institution: 

Many challenges are being faced by Universities/Colleges for obtaining NAAC accreditation in submission 

of online SSR as well as submitting all documents. Some major ones  
• Maintaining the Balance 

• NAAC requires all the proof whether it is manual or automated 

• Challenges on the Administration level 

Once theses challenges are defeated NAAC can be called a very influential and great step in the long run. 
 

Conclusion:  

The ultimate growth and development of nation is based on the quality of Higher Education which is 

offering. The NAAC plays a vital role in improving the quality of Educational Institutions. NAAC insists for the 

quality and excellence in its vision of every higher education institution and advocates the best practices and 

benchmarking approach for quality enhancement in Higher Education. So, NAAC acts as a stimulator for the 

institution planning to acquire Internal Accreditation. 
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Abstract: 

HEIs and NAAC have become inseparable part of each other. Going forward in embracing NEP 2020, quality 

sustenance and enhancement are going to be the buzz words. The TL process, administrative process and Research domain 

are the three pillars which play pivotal role. The first part of this paper is going to concentrate upon the challenges that 

HEIs face in the submission of the revised formats of SSR and AQAR of NAAC. The second part will deal with the probable 

solutions for the problems raised.  

Keywords: NAAC, SSR, Revised formats, Mandate, Criterion 

 

Introduction:  

The post millennial age has been an age of changing perspectives and focused methodologies as far as 

the education field is concerned. Gone are the days of the traditional ways of imparting knowledge and the 

timebound system of evaluation. The autonomous body of NAAC has propounded the mandate of quality 

initiation and sustenance in HEIs through a defined process. Reluctantly though, the higher education institutions 

are following it with nearly 25% Colleges already accredited atleast once. According to the announcement of the 

Ministry of Human Resource Development, it was going to cover all the HEIs of the country by 2022. The 

Paramarsh scheme encourages HEIs to apply for NAAC. The pandemic has delayed the plans, but at the same 

time, it has given them some leverage in bringing PAC for the Colleges applying for the first time. The provisional 

accreditation will bring the college under the ambit of NAAC. 

 The pandemic has not only delayed the accreditation process for many, but also posed one more issue. 

According to the new AQAR 2020-21 format, 70% of the assessment is based upon quantitative metric whereas 

only 30% is assessed by the Peer Team during the visit. The new AQAR format is SSR in miniature. This has put 

the onus on the online submissions with focus on documentation. However, with many HEIs facing a scarcity of 

manpower, limited infrastructure and lack of basic knowledge of ICT, this seems to be a mammoth task. Let us 

analyze the various factors influencing the accreditation process. But before that, let us know about the IQAC 

and the SSR/AQAR formats in short.  

Internal Quality Assurance Cell: 

 Every HEI has an Internal Quality Assurance Cell according to the mandate of NAAC with the intention 

of maintaining the quality with its systems and initiatives in the College. The main work of IQAC is to develop 

systems for conscious, consistent, and catalytic improvement in the overall performance of the Institution. The 

composition of the IQAC is according to the number of streams and courses taught in the HEIs. The insistence of 

including members from society, alumni, student, and parents’ representative with a member from Management, 

and a few senior and experienced teachers, is to ensure proper representation. Every stakeholder’s contribution is 

solicited. The 4-point scale of measurement is distributed evenly between all aspects of the Teaching Learning 

process.  

Structure of SSR Format: 

 Let us discuss the Annual Quality Assurance Report and Self Study Report to be submitted by the HEIs 

to NAAC for accreditation. There has been a paradigm shift in the AQAR and the SSR with the introduction of 

the revised accreditation framework by NAAC. 70% assessment of the quantitative metric is done online. And 

the rest of the 30%, the Peer Team visits the HEIs and assesses the infrastructure and the supporting documents 

of the Teaching Learning process. To put it in other words, NAAC has accepted the objective approach in the 

verification and validation process. The Data Verification process is also given to a third party for impartial and 

fast assessment. The Student Satisfaction Survey which carries the greatest weightage of 60 marks is done as 

soon as the SSR is submitted.  
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The SSR Format has Part A with Profile of the Institution, Extended Profile and Part B with seven 

Criteria. Each Criteria deals with a particular aspect of the TL process. The Curriculum Enrichment Criteria talks 

of the syllabus and the co-curricular activities planned by the institution with the CBCS / Elective pattern and the 

Feedback of the stakeholders on the curriculum designed for the students. The second Criterion carries the 

maximum weightage and deals with the Teaching – Learning process. The third Criterion deals with Research 

and Extension activities. The fourth Criterion concentrates upon the infrastructure and the financial transactions. 

The sixth is about governance and the seventh is quantitative dealing with gender sensitization, green practices, 

and best practices.  

 

Challenges: 

 One of the major challenges in the revised accreditation framework is the submission of data of every 

event or activity conducted by the College. At times, it is also the easiest thing. It is enough for the College to 

produce data with geotagged photographs even if the event has not been conducted.  

The appointment of a teacher as the IQAC Coordinator is the most crucial thing. Unfortunately, the choice 

is always done based on the English proficiency and ICT knowledge of the person. This is against the NAAC 

mandate of appointing the senior professor cadre people as the coordinators. By the time a teacher becomes a 

professor, he or she loses the will to look into the welfare of the college at large. They are also not techno-savvy. 

They concentrate more on their academic endeavor than the administrative domain. This increases the pressure 

on the English department faculty as the SSR is supposed to be in English. It was only on 2nd Aug 2021 that 

NAAC has introduced the Hindi version of the SSR. It will be miles till we have the SSR available in the 

vernacular languages. One of the mandates of NEP 2020 is the stress on the mother tongue at the primary level. 

And yet the HEIs are required to produce all data in English or Hindi only. For doing this, the required manpower 

and expertise of the administrative staff also poses as a challenge. In the absence of any help from the staff, the 

IQAC Coordinator has to do the technical job himself. This puts extra pressure on him / her and the time spent 

on doing the technical thing gets wasted.  

 Moreover, for affiliated colleges, the data asked in the first criterion seems extraneous. The CBCS and 

Elective courses are by default a part of the courses designed by the respective University. Some questions seem 

repetitive or overlapping and hence lose credibility or create confusion in the minds of the incharges. The 

Feedback in the first criterion deals with syllabus while the second criterion deals with overall satisfaction of the 

students. It means that either the students need to be given two separate forms to fill, or the same form should be 

divided into two parts: one dealing with curriculum and the other with the other aspects of the TL process. 

Sometimes it creates confusion amongst the students ending in lesser number of students responding to the email. 

 For submitting the reports in the online mode, the College needs to have electronically retrievable 

Management Information System. The shift from the traditional management system to a new and technically 

viable system needs major shifts in the attitude and in the grants allocation. A dedicated employee or technical 

person needs to be given the task. When the time of filling the SSR comes, it is essential to recruit two or three 

technically sound people. The Colleges which have financial backing and vision manage this process smoothly. 

But in maximum cases, the teachers who are supposed to concentrate on innovations in teaching and meaningful 

research are taxed.  

The list of skills required in each teacher is a long one. They need to prepare the reports, geotagged 

photos, lists of participants and colorful brochures, timetable, schedule of the events and newspaper clippings. 

The signed documents need to be scanned and made into pdfs which eventually are merged, size reduced and 

then uploaded. The teachers also conduct the Add On courses and keep the complete data in retrievable format. 

They also need to plan and execute experiential and participative learning modules and keep the data. The onus 

is on data reproduction. This becomes easy when the department has a good team. Otherwise, the process becomes 

lopsided and tedious. Mentoring is also another imperative area that involves a lot of data storage and documents 

management apart from the actual mentoring. In case the teacher strength is less in an institute, the resultant 

matrix yields less marks in NAAC accreditation. Most of the ERPs in the market are only focused on admission, 

account and academic results. The fifth criterion details  
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For all practical purposes, the college website needs to be updated continuously as that is the interface 

between NAAC and the College. It definitely needs a dedicated team of experts to manage a dynamic website. 

The alternative is outsourcing the maintenance of the website to a professional. But how many institutes can 

afford it or have the vision to give importance to professional handling? The resultant discontent among the 

teaching fraternity is quite visible when one interacts with them.  

The other issue is infrastructure augmentation. The estimated budget, the sanctioned amount, on one side, 

and the highhandedness of the elite stakeholders many a times restricts the augmentation process. It all depends 

upon the convincing power of a few for which the majority suffer.  

Way out:  

 The above-mentioned challenges are only a few that HEIs face while submitting SSR. Let us enlist some 

action points as an antidote to these challenges. The major work of taking up leadership position and dedicatedly 

working as the Coordinator to put the system in place must be done by the senior members of the teaching 

fraternity. A policy stating the same should be adopted by the Institution. Their experience and expertise can 

make the accreditation work much easier and effective. If the IQAC team, in case of more number of teachers 

available in the College, is reshuffled, newer avenues open up. They can be given different criteria every year so 

that they will know about the nuances of the other criteria too. This way a link can be established between the 

various criteria, and the incharges would know the importance of conducting those activities.  

 The responsibility though starts at the top. The leadership position should be given to someone with 

vision and experience to deal with performance issues of the employees. They should be aware of and should be 

actively involved in the process of online submission. This way the difficulties faced by the Coordinator will be 

understood by them and a time bound solution will also be generated. A technical team comprising of final year 

students or PG students should be deployed with the Coordinator to segregate the collected data and upload on 

website. They can be paid volunteers and can further the Earn while you learn scheme.  

 The most important point that is not measured by NAAC is the real popularity of the teacher. Neither can 

it be documented, nor can it be reproduced in the students’ interaction during the Peer Team Visit. The personality 

of the teacher is the most motivating factor for the students. There are no marks for the popularity of the teacher. 

Neither it is measured in the mentor – mentee point. Nobody can deny this that what we remember the most of 

our college days, is the time spent with friends and our teachers. These two assets are worth remembering. 

Unfortunately, they are not assessed, and no weightage is given to it. The result is that since the inception of the 

semester pattern and the revised NAAC framework, the teachers are busy with reproducing data of the activities 

rather than being with their students. The absence of the teacher from the teaching learning process is becoming 

detrimental to the health of the students. Furthermore, in the ERP, the financial and the human resource mapping 

facility is not present in every institute. It should be made a mandatory thing for institutes with multiple faculties 

as collecting authentic data is the most difficult thing.  

 The college website updation should be done on a regular basis by the technical team. They should be 

given readymade data and should be given unsupervised access to the website. An IQAC member must be part 

of the technical team to facilitate the process though.  

 NAAC has laid emphasis on Feedback. It seeks feedback from the stakeholders in case they want to 

introduce any new mandate. From time to time, NAAC has revised the framework with the help of its advisors. 

A lot of efforts have gone into making the present format of accreditation. It would be beneficial and effective if 

HEIs also respond well to the call of quality enhancement which the need of the hour.  
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Abstract: 

The national assessment and accreditation council ( NAAC ) was establish by University grants commission in 1994 

for evaluating the academic, administrative co-curricular , extra- curricular activities of universities, colleges and 

recognised Institutes in India, , since 1994 all the state governments have taken stringent steps to accredits the colleges and 

Universities in their state . the present paper attempt to be helpful , suggestive guide for the college library and information 

centre preparing  for assessment and accreditation for NAAC.     

 

Introduction  :   

The national assessment and accreditation council  (NAAC ) was established as an autonomous institution 

of the university grant commission  under the ministry of education in 1994 with its headquarters  in Bengaluru. 

NAAC was established in response to recommendation of National policy in education 1986 The main objective 

of the establishment of NAAC is the assurance of quality in the functioning  of higher educational  institutions in 

India. Through the combination of self and external  quality evaluation promotion and sustenance initiative s. the 

NAAC framework  promotes extensive  use of information, communication and technology which help in 

fostering global competencies amongst all the stakeholders of an educational institution.   

Eligibility criteria for NAAC   

  All the higher education institution with record of minimum of two batches of  student graduated or   been 

in existence for six years whichever for earlier are eligible to apply for the process of  assessment and accreditation 

of NAAC. 

The assessment process   

  From the academic year 2020-21 NAAC has revised the annual quality assurance report (AQAR) Format 

which is made closely in line with the self study  report which is prepared by the HEI at the time of NAAC 

assessment . The tools and parameters in the new AQAR format have been design ed in such a way that the 

preparation of the AQAR would facilitate the HEI SSR Preparation for the upcoming cycle of the  accreditation.  

The SSR divided  into 07 criteria which covers all the aspects of HEI. The seven criteria comprise several key 

indicators which are divided into qualitative and quantitative metrics.   

Seven criteria of NAAC     

1. Curricular Aspects     

2. Teaching learning and evaluation   

3. Research innovations and extension    

4. Information  and learning resources   

5. Student support and progression    

6. Governance and leadership   

7. Institutional values and best practices    

 

From the above criteria no. 4 is clear that key indicator 4.2 library as a learning  resource carries weightage 

of 20 in institutions . it is very important for the library and information science professionals  to understand that 

while preparing for NAAC they need to consider these 20 points as equivalent  to 1000   

Library  is considered the strongest support  system for any  educational institution the four questions  of 

4.2 key indicator covers all the aspects of a library and information centre ,library collections, Library budget 

,audit reports, e-resource and database access Library automation using integrated  Library Management system  

(ILMS) Library digitization facility available . uses of library resources and library footfalls depending on the 

type of  institution 
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4,2.1-  Library is automated using integrated  Library management system (ILMS)    

An integrated Library Management System is a computer base system used to manage internal and 

external  including tangible assets. Financial resources , materials and human resources it performs library 

automation and collection development task broken down into different modules that are focus on simplifying 

tasks such as acquisition cataloguing and circulation commonly done any Library  

Most of the integrated library system separate software functions into discrete programs called modules 

which are integrated with a unified interface .examples of modules   

• Acquisition (ordering , receiving, and invoicing materials )   

• Catalouging  (classifying and indexing )  

• Circulation (lending  materials to patrons and receiving them back )    

• Serials ( tracking magazine , journals and newspaper holdings )   

• Online public access catalogue  or OPAC   

Each patron and item has a unique ID in the database that allows the ILS to track it activity depending on the 

status  of the automation  the institute  needs to mention partial and fully automated  only having  a 

computerised database  of books and not using other modules of ILMS Should never the considered  a fully 

automated library. Proper software selection is essential which will be helpful  in  generating  several  reports 

required for  NAAC as well as it should be user  friendly  nature.      

 

4.2.2 –Institution  has access to the following  1.  E-journals . 2. E-shodhsindhu   3  shodhganga membership  

4  e-books  5  databases  6 . remote access to e- resourses   

This is a quantitative  metric where in the respondent need to provide the subscription /membership details 

of database details about how the library is providing remote access  

To e-resources  . whether  the library has purchase  e-journals or e-books packages shodhganga  being 

open access electronic  theses and dissertations database does not required any individual membership 

subscription.  Universities sign a memorandum  of understanding MOU with INFLIBNET for submission of 

the electronic  version of theses and dissertation in shodhganga  and approved synopses , Minor or major 

projects  etc  in Shodgangangotri.  Colleges that are covered under 12(B) and 2(f) of the university grant 

commission are eligible to subscribe to N-LIST.    

4.2.3 Average annual expenditure for the purchase of books / e-books and subscription to journals /e-

journals  during the last five years ( INR in Lakhs)    

This is quantitative metrics wherein the respondent  needs to provide the annual expenditure  done by the 

library in the last five years for purchasing books and journals . as additional document , audited statement s 

of library expenditure  clearly highlighting the budget heads dully attested by the chartered accountant and 

head of the institution need to be uploaded .   

4.2.4  Percentage per day  usage of the library by teachers and students  (foot) falls and login data for online 

access )    

This is also a quantitative metric wherein the respondent needs to provide the data related to the latest 

completed academic  year . the number of users accessing the library physically as well as  through e-access 

needs to the calculated . if the library maintain the register for library users  then they need to scan and upload 

the last page of the register which will show the no. of teachers and students visiting the library in an academic 

year . the statistics  of using databases  like N-LIST , DELNET ETC,  Tools like Google analytics can be 

need to measure the library website visit for e-resource access.  

Role of librarian beyond key indicator-4.2  

Librarians play a very important role in the institution . beyond the key indicator 4.2  librarian can prove 

to be helpful in all the criteria due to the variety of professional skills , abilities , and the variety of services 

offered by the library in the following     

1. Plan NAAC related meeting and awareness programs   

2. If any librarian becomes  part of the self study  report  (SSR ) preparation then very alertly use  the ICT skills in file 

conversions, uploading  of documents , providing hiperlinks  of college website , updating college website .   
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3. Librarians can help with documentation    

4. Show ICT skills in preparing  AQAR , SSR  Power point presentation , NAAC related documents updates  

5. Provide e- resources  to teachers for effective teaching    

6. E-content creation LMS co-ordinater  

7. Guidance of competitive examination   

8. Library may support green initiative on the campus by replacing tubes /bulbs with LED bulbs by supporting  and 

promoting paperless office work   

9. Conduct  activities for the promotion of  universal values and ethics   

10. Librarians may supports  students in field projects and internship   

11. Librarians can also participate in the feedback  process    

12. Librarians can assist in syllabus development  be a part of teaching in a academic programmes related to research 

methodology  

13. Create awareness about reference management tools  etc.      

14. Providing updated information about academics , administrative development ,research etc.    

 

Conclusion  

NAAC visit is mandatory for all colleges and universities in order to evaluate the services provided by 

them and for increasing  quality of education  Library and information centre is consider as one of the most 

important support services where usually the peer team more time compared to other academic and administrative 

units proper preparation and mock visit will be fruitful for a successful portrayal of the library with the help of 

administrative abilities and updated professional  skills .   
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Abstract 

Prior to National Accreditation and Assessment Council’s (NAAC) institutional accreditation system, a concrete 

policy for development of institutions was missing. In general, the responsible stake holders of the colleges and institutes 

developed their own mechanism to improve quality of academic and research environment. Years passed, but the desired 

outcome never got into reality. Everybody was looking for the right solution with the right perspective. The arrival of NAAC 

brought good amount of hope in the academic arena. Looking back, in the initial days, post establishment of National 

Accreditation and Assessment Council (NAAC), the situation was very grim. Many novel ideas and thoughts popped up in 

the process of bringing changes in the system. After successful set up of road map of progress, consistently NAAC made 

innovations in various factors and aspects for improving quality and excellence in higher education. It figured out many key 

points to bring proper shape to the development of the academic environment in the institute. Among the all indicators, the 

key indicator:  Governance, Leadership and Management serves backbone to the entire process of development set up by 

NAAC. Within the criterion, the vision and mission makes the whole point of development serve the roadmap to the process 

of assessment and accreditation. The present paper evaluates vision and mission of the NAAC criterion 6: Governance, 

Leadership and Management.  It also finds the difficulties faced in the criterion while making strong point to improve the 

quality of academic environment in the institute. 

Keywords: NAAC, Governance, Leadership, Management, Accreditation, Assessment  

   

Development of any institute or college depend many factors. Many key figures and aspects play vital 

role in the progress of the institute. Ranging from language, literature, technology, economics and other key areas 

decides the prospect of the institute. With the aim to bring development to the institutes National Accreditation 

and Assessment Council (NAAC) created the common structure and world class platform for the students and 

teaching environment to raise the overall standard of the quality education. NAAC made many structural changes 

in the traditional approach and viewpoint of the educational institutes. NAAC developed special the mechanism 

to assess system of institute and accordingly accreditation is conferred. 

 

What is NAAC Accreditation? 

NAAC accreditation is a special mechanism developed to evaluate and certification for a standard of 

education provided in higher institutions across the nation. Accreditation from NAAC has good amount of value. 

Once the accreditation is achieved by the institute, the perception of common man gets change. The end user that 

is student gets all amnesties and conducive and friendly environment to scale high in studies.  

 

Purpose of NAAC Accreditation 

The purpose of Assessment and Accreditation from NAAC is to raise the overall standard of education 

in the country and to make them competent in the world of academics. In all, the entire process also helps in 

elevating general status of not only of institute but also of general education.  Due to it institutes in general stepped 

forward to run dynamic and useful programmes. It also helped the institutes in bringing innovations, research, 

good and efficient governance. The end result of it is manifested in the productivity of the students in particular. 

In order to abide by with the vision and mission of NAAC accreditation there are seven assessment criteria. 

• First Criterion: Curricular Aspect 

• Second Criterion: Teaching-Learning and Evaluation 

• Third Criterion: Research, Consultancy and Extension 

• Fourth Criterion: Infrastructure and Learning Resources 

• Fifth Criterion: Student Support and Progression 

• Sixth Criterion: Governance, Leadership and Management 
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• Seventh Criterion: Innovations and Best Practices. 

 

All the above seven criterions plays very crucial and important role in achieving successful accreditation 

on which basis institutes could be judged in terms of their standard and quality education. But among all the 

above criterions one point that decisively paves the way of successful accreditation is ‘Vision and Mission’ of the 

institute under the sixth key indicator ‘Governance, leadership and management. 

Governance and Management are the vertebrae of any institute. Having a good and efficient governing 

body with strong management principles and other productive mechanisms assures the encouraging educational 

environment in the institute. The strong management and leadership with excellent vision brings benefit to the 

institute in terms of faculty empowerment, finance, managing various resources and strategy development. 

 

The key aspects of this criterion are: 

• Institutional vision and mission, 

• Strategy development and deployment, 

• Faculty empowerment strategies, 

• Financial management and resource mobilization, 

• Internal quality assurance system. 

In all above key aspects, the institutional vision and mission plays key role in developing institute’s nature 

of governance, perspective plans and participation of the teachers in the decision making bodies and students 

accountable.  

 

Vision and Mission of Institute 

Vision 

According to NAAC, vision is ‘To make quality the defining element of higher education in India through 

a combination of self and external quality evaluation, promotion and sustenance initiatives’. (6) 

Mission 

Mission of the institute is all about action taken in accordance of institute’s vision. Sole aim is to arrange 

periodic assessment and to fulfill ideas embodied in the vision. Vision and mission envisions the thought process 

and future aspirations of the institute. So far as institutes vision is concerned the office of institutes head serves 

convenient link between the governing body and end users. It is the combined efforts of Principal of the institute 

and the faculties successfully implementing quality, policy and plan. In the process, College Development 

Committee (CDC) compromising of representatives from management, teaching and non-teaching staff along 

with the Principal as an ex-officio Secretary of the CDC is committed to effective governance. The CDC guides 

in planning, monitoring and evaluating mechanism regarding administrative and academic process. Management 

promotes to organize seminars, conference and co-curricular functions for efficient transition of teaching-learning 

process.  

In order to fulfill the vision and complete the mission every institute has to stimulate the academic 

environment for promotion of quality of teaching, learning and research in higher education.  It should encourage 

self-evaluation, accountability, autonomy and innovations. It should undertake quality-related research studies, 

consultancy and training programmes. Institute should collaborate with other stakeholders of higher education 

for quality evaluation, promotion and sustenance.  

College is governed by the Sevadal Education Society. The office of the President is on the same campus. 

This provides convenience for the management, Principal and the faculty members to work together for the 

implementation of quality, policy and plan. 

The College Development Committee (CDC) consisting of representatives from management, teaching 

and non-teaching staff along with the Principal as an ex-officio Secretary of the CDC is committed to effective 

governance. The CDC guides in planning, monitoring and evaluating mechanism regarding administrative and 

academic process. Management promotes to organize seminars, conferences and co-curricular functions for 

efficient transaction of teaching-learning process.  
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The policies of institution in the matter of infrastructure development, faculty recruitment and finance 

management, purchase of major items and evaluation of staff performance are monitored by CDC. Other issues 

like UGC grant proposals, research grant proposals are discussed in CDC meetings for approval and 

implementation. 

The Principal is the academic and administrative head of the institution. He provides leadership and 

inspiration in planning, organization and execution of all programmes with the support and participation of staff. 

He is the spokes person of the college and Ex-officio Chairman of all non-statutory institutional committees. The 

Principal ensures that all the provisions and regulations from the higher authorities are strictly implemented. He 

also ensures that institution complies with higher education policies of the Government and meets its legal and 

statutory obligations. The Principal is responsible for the student’s admissions, maintenance of accounts, 

management of teaching-learning process and library, and discipline of the college.  

The institutional perspective plan is carefully drawn by taking inputs from management policies, goals 

and objectives of institution, inputs from stakeholders as well as considering the suggestions provided by the 

NAAC. These suggestions and recommendations are used to review and revise the action plan periodically. 

Leadership considers the modification and incorporates these into strategic plan.  

IQAC provides facilitative and participative voluntary system to improve quality education and academic 

environment. The Principal is the Ex-officio Chairman of IQAC and plays a significant role in communicating 

and implementing the plans. IQAC in its meetings prepares the plan for all the educational, developmental and 

purchase related activities.  

The faculty is actively involved in departmental activities and responsibilities. They take all the necessary 

steps for successful implementation of the academic and departmental activity and submit the report on the action 

taken in the form of monthly syllabus/co-curricular activities completion reports. Co-curricular and 

extracurricular activities are planned for the overall development of students through various committees. The 

faculty members are nominated on various administrative, co-curricular and extra-curricular committees for 

smooth functioning. 

Vision and mission of the institute clearly describes that college addresses the requirements and hopes of 

the society. It helps escalate the continuous process of improvement in terms of values and knowledge. It develops 

the leadership in the Institute through the organizational structure framed with Ordinances of the University. The 

different committees of the college or Institute are formed through policies, regulations and guidelines set up in 

the institute. 

The institution should have decentralized organizational structure to coordinate the academic and 

administrative function. Administrative, academic and financial activities should be reviewed by the management 

to ensure administrative and academic accountability of the system.  Management should give freedom to the 

Principal and the faculty members to develop the academic leadership. All the Head of Department should be 

given freedom to administer their respective departments, plan and execute academic programmes. College 

should form various committees to facilitate smooth functioning and conduct of all the activities. Each faculty 

member should have free hand to work as conveners, co-ordinators, secretary or members of the organizing 

committees of various academic events organized by the college. Teachers can also work on various academic 

bodies in the University or Government or Non-Government Organizations.  

The Principal should encourage the faculty members to work as resource persons for conferences, 

refresher courses to deliver Guest Lectures in various institutes and office bearers of different academic bodies 

outside the college. Head of the Departments of the college should take the role of departmental administration. 

All teachers should shoulder the responsibility to take various curricular, co-curricular and extra-curricular 

activities which would help making mission the reality. 

The apex decision making body at the college level is the College Development Committee (CDC). It 

should have proper representation from teaching as well as non-teaching staff. All the issues regarding academic, 

administration and infrastructural development are discussed and approved by the CDC. 

Cultural activities plays very important role in the development of personalities of the students. College should 

create the conducive environment to make them participative stake holder of cultural activities. In order to make 
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vision and mission successful it is necessary to develop the leadership qualities among the students. They are the 

future of country. The student’s leadership should be groomed through the Student Council which should be 

formed every academic year. The elected students should work in coordination with cultural committee for 

planning and implementation of various functions, cultural activities and other extra-curricular activities.  

On the higher level or university level vision and mission may have different turf to play. It may have 

wide canvass to play. Their field is so vast that could be ideal in every sense and it could project the larger 

picture of future of India. On university level many times the ideal projections and set pattern of structure could 

be seen in dwindled form. All the relative composition is molded to its own convenience. The reason is they 

could have different perspective from region to region. But at the end of the day the mission also have different 

shades and actions taken co-relatively could justify their vision. Justification is important as it proves the 

honesty and sincerity of the institute. But when it comes to UG level university affiliated college, the entire set 

pattern mentioned above proves futile. Colleges seem helpless to achieve the same vision and mission from the 

universities. The main reason is limited resources. It also has very limited funding in compare to universities. 

Due to the fund crunch, all the actions to set up ideal vision and mission become dwarf. Ultimately, it casts 

impact on the entire process to bring development to the end user that is students.    
 

References: 

1. https://www.edglossary.org/mission-and-vision/ 

2. https://www.jisc.ac.uk/full-guide/vision-mission-and-values 

3. https://www.prodigygame.com/in-en/blog/school-mission-statements/ 

4. http://naac.gov.in/index.php/en/assessment-accreditation 

5. https://www.iitms.co.in/blog/importance-of-naac-accreditation-forcolleges.html 

#:~:text=AAC%20accreditation%20identifies%20the%20quality,credibility%20and%20increases%20its%20ad

missions. 

6. http://naac.gov.in/docs/Promotional%20Materials/Vision_Mission_Value.pdf 

 

  

https://www.edglossary.org/mission-and-vision/
https://www.jisc.ac.uk/full-guide/vision-mission-and-values
https://www.prodigygame.com/in-en/blog/school-mission-statements/
http://naac.gov.in/index.php/en/assessment-accreditation
https://www.iitms.co.in/blog/importance-of-naac-accreditation-forcolleges.html#:~:text=AAC%20accreditation%20identifies%20the%20quality,credibility%20and%20increases%20its%20admissions
https://www.iitms.co.in/blog/importance-of-naac-accreditation-forcolleges.html#:~:text=AAC%20accreditation%20identifies%20the%20quality,credibility%20and%20increases%20its%20admissions
https://www.iitms.co.in/blog/importance-of-naac-accreditation-forcolleges.html#:~:text=AAC%20accreditation%20identifies%20the%20quality,credibility%20and%20increases%20its%20admissions
http://naac.gov.in/docs/Promotional%20Materials/Vision_Mission_Value.pdf


Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

132 
 

Institutional Repositories is the Key Role for Online Submission of SSR 

 

Dr. Eknath B. Raut 

Shri Mathuradas Mohota College of Science, Nagpur. 

 

Abstract: 

 Library is an avenue for knowledge management can effectively become a physical or virtual place for open access 

and scholarly communication only if librarians’ step outside traditional roles.   An Institutional Repository that is (IRs) 

means the scientifically organized and managed collections of digital content generated by institutional faculty members, 

other staff members, Research Scholars, students and other stalk holder of the institution. It’s the collective intellectual 

digitalized outcome of the institution. This is the result of the vision of the librarian to collect, store and disseminate by 

access to scholarly published digitized material in a various way, mostly librarians of the institution can initiated for the 

work. Institutional repositories are useful for scholarly work.  In the context of academia or even for NAAC online submission 

the Institutional Repository helps to increase the institution prestige and nourishing the ideas of the Institutional stack 

holders. “Institutional Repository” is well managed and preserved relevant information by experts.  Otherwise this 

information would remain scattered, unattended, untagged, unclassified and inaccessible. 

Keywords: Institutional Repository, Digital-Preservation, scholarly-communication, Libraries-IRs, NAAC, Digital –

Archive, e-resources. 

 

Introduction:  

 Institutional Repositories means the collection of scholarly published work of faculties, research scholars, 

other staff members, students and other stalk holders of the institute, which is digitalized, classified, tagged and 

accessible for users. A repository,  is a centralized website where digital information, usually databases or 

computer files are  stored  and  maintained. They can be of public access, or may be protected and need a pre-

authentication. As per the New World Encyclopedia, an Institutional Repository is an online locus for collecting, 

preserving, and disseminating, in digital form, the intellectual output of an institution, particularly a research 

institution.  

Definitions of Institutional Repositories: 

 According to Lynch (2003) “a university based Institutional Repository is a set of services that a 

university offers to the members of its community for the management and dissemination of digital materials 

created by the institution and its community members”.  Foster and Gibbons (2004) defined Institutional 

Repository as, “an electronic system that captures preserves and provides access to the digital work products of 

a community”.  

 Raym Crow (2004) defined as Institutional Repository as a “Digital Archive of intellectual product 

created by the faculty, research staff, and students of an institution and accessible to end users both within and 

outside the institution, with few, if any barrier to access. The content is institutionally defined, scholarly, 

cumulative and perpetual, open and interoperable.”  

 Chang (2003) defines an Institutional Repository as a new method for capturing, collecting, managing, 

disseminating and preserving scholarly works created in digital form by the constituent members of an institution. 

For the present study, the term ‘digital libraries and repositories’ include digital collection, digital archives 

developed using digital library and Institutional Repository software packages.  

 libguide.com defined ‘An institutional repository is an archive for collecting, preserving, and 

disseminating digital copies of the intellectual output of an institution, particularly a research institution”. 

 

Objectives: 

The institutions having mostly four major objectives for IRs  

1) It is to create global self renowned visibility for a scholarly research work of the  intuition.  

2) To collect content on a single location. 

3)  To provide open access to institutional stalk holders by self archiving. 

4) To collect, store, protect and preserve the institutional digital material may be published or unpublished.  
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The Role of Librarians in IRs 

  IRs availability is helpful to provide revived information with all required digitalized proof to submit the 

NAAC online portal. During an effort to provide a complete repository which can cover unique items, librarians 

prepare a comprehensive system for cataloguing and indexing the materials. Through IRs librarians have the 

opportunity to work hand-in-hand with academia. By virtual of being subject specialists, librarians are ideal to 

work more closely with faculties to promote the repository (Suber, 2010).  Librarians  can  develop  a  targeted 

methodology  to  speed  up  the  rate  of  adoption. Effective marketing and promotion needs the successful 

implementation and use of institutional repositories. Literatures  illustrate  that  submission  of  intellectual  works  

by  authors  depends  on  the  culture  of  scholarly communication within the institutions or universities (Katayoon 

& Abrizah, 2017). Librarians will need to address the prestige factor and the need to comply with promotion and 

tenure  expectations  in  promoting  repositories  to  faculty  (Jantz  &  Wilson,  2008). This is to catalyzed because 

of multimedia environment, which is basis of storage, sharing and communication amongst information centres.     

 

The Five Characteristics of Institutional Repositories: Gibbons identifies the five core features of an 

Institutional Repository.  

1. It is institutionally defined — unlike a subject repository; the Institutional Repository captures only the intellectual 

output of host institution. 

2. Content may be purely scholarly, or may comprise administrative, teaching and research materials, both published 

and unpublished. 

3. It is cumulative and perpetual. Once item are submitted they should not be withdrawn. This carries with it a long term 

obligation on the host institution to preserve  Institutional Repository content. 

4. It is open and interoperable- a primary goal of an Institutional Repository is to disseminate the institution’s intellectual 

output. 

5. In collecting, storing and disseminating information it contributes to the process of scholarly communication. 

Functions of IRs : Gibbons listed major six core functions of IRs: 

 i.  To submit digital material 

 ii.  Adoption/preservation of material 

 iii.  Metadata Application 

 iv.  Controlling the material access 

 v.  Disseminations 

 vi.  Discovering the support  

IRs Contents: 

 An Institutional Repository may contain a variety of material produced by the researchers of the 

institution like- Pre print of articles or research reports submitted for publishing the text of journals articles 

accepted for publication. It may revised text of published work with comments from academic readers, 

Conference papers, teaching material, student’s projects, Doctoral thesis and dissertations, Database resulting 

from research projects Committee papers, administrative papers, Computer software work of art, Photographs 

and video recordings.  

1. External knowledge repositories example: competitive intelligence etc. 

2. Structured internal knowledge repositories example: research reports, production oriented marketing materials and 

methods etc. 

3. Informal internal knowledge repositories example: discussion database etc. 

 

Benefits of Institutional Repositories: The main primary advantages appear to includes 

(a) For users: Expansion of the range of knowledge that can be shared and opportunities to simplify and extend 

dissemination. 

(b) For institution: Enabling of intellectual property rights to be exploited more effectively at institution level to 

maximize of existing investment in information and content management systems and highlighting of the quality of 

intellectual capital. 

(c) For all: The Institution gets opportunities of new forms of scholarly communication and flexible way to develop 

existing scholarly communication.  
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Problems with IRs and solutions: 

(a) Although the future shape of scholarly communication in institutional repositories  remains unclear due to limited 

contribution by stakeholders 

(b) Lack of searching tool is the big hurdle in success of IRs ,  providing good  search  tools and cataloguing  the  

repository  materials will  make institutional repository  contents and it will be  more  accessible. 

(c) Lack of Technical skilled staff is one more issue to develop IRs, training  of library staff is  surety to professional 

approach  in  executing  their  mandate in  establishing a  standard metadata  and  comprehensive  catalogue  system  

of institutional repositories.  

(d) Initial costs may be high as contributors perceive high risks and duplicate effort to  reduce them. 

 

Software for Institutional Repository: 

 Much renowned open source software are available to create repositories such as GreenStone Digital 

library software, E-Prints, D-Space, FEDORA etc. issued either under GNU public license or the BSD license 

and can be download from their own sites or open source software directories such as SourceForge. All software 

has unique facilities and excellent capabilities, which the users could explore and experiment as per requirements. 

 

Conclusion: 

 The main purpose of Institutional Repository is to bring together and preserves the intellectual output of 

a laboratory, department, university or any other entity, the incentives and commitments to change the process of 

scholarly communication have also begun serving as strong motivators. The libraries should take a key role to 

establish the IRs to preserve and make accessible the digital content of scholarly publications. Along with 

documentary proofs notified, well collected, properly sorted, classified and catalogued material of the institutions 

to presenting the NAAC is very chaotic work. The IRs is one way to provide the intellectual work of institution 

at any time and any format because of its online digitized material availability along with all required 

documentations. So it may help to the institution to cope up with NAAC guidelines. 
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NAAC: Accreditation of HEIS, Quality Excellence, Issues & Challenges 
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The higher education in India is witnessing transformation in terms of quality consciousness and 

management. Total quality management which was a corporate watch word is making inroad into the field of 

education. The objectives of an educational institution are being defined and redefined.  Academic administration 

is becoming user centered. With increased accountability, academic institutions are becoming dynamic and 

globally competitive. Assessment and Accreditation of educational institutions provide third party evaluation of 

an institutions’ performance. 

The National Assessment and Accreditation Council (NAAC) was established in 1994 by the University 

Grants Commission as an autonomous body for quality upgradation of general education.  Every enterprise needs 

to have a system to check whether the raw-materials it uses, the product it makes, or the service it provides rich 

minimum predefined, threshold standards. The raw material of a higher education institution are its students, 

teachers, researchers,   and its curriculum. The service the higher education system provides is teaching, its pastoral 

care of students, and the learning facilities. All these aspects are very much interrelated and contribute to the 

institutions overall quality. The overall quality of a University/ College must be the concern of every one who 

works there. This leads to quality assurance.   

Today India is third largest in Higher education. India has adopted the globalization policy and so India 

cannot disregard it in education. Today it is very necessary that globalization in education must be given foremost 

priority. It is only by following global education policy a new shape can be given in cultural, economical and 

political aspects of the society. With the advent and popularization of globalization in education the face of 

university and it role is going to change completely. HEIS are no longer centers to provide knowledge, but are also 

helpful to provide social experience and responsibilities which will help them throughout their life. One can say 

that higher education is an investment for human progress. For this it is important that HEIS and universities should 

consider their contribution to society. It is therefore very necessary to perceive the perseverance of the present 

quality excellence in HEIS in India. Consequently the policy document and its programme of action involved a 

series of strategic plans to focus on the quality of higher education. The NAAC procedure for assessment is in 

accordance with internationally accepted practice, to suit the Indian context. Accreditation assures the educational 

community, the general public or organization that a college, department or a university is very necessary for a 

quality assurance and quality sustenance. NAAC has undergone many changes in many phases since its 

establishment in 1994 from time to time as per requirements of time. Recently NAAC has shifted from 100% 

offline verification and validation to online process of assessment and accreditation. Internet facility in HEIS is 

now must; because it involves use of ICT. Online submission of IIQA, SSR, and AQAR along with the supportive 

documents following the SOP are to be submitted regularly. 

To fulfill all these formalities it has become very necessary that all the HEIS should have IQAC with 

management Information system (MIS) without MIS entire online process of NAAC is impossible. It is also very 

necessary to have trained personnel having full knowledge of ICT for operating MIS. Even than ERP software 

which are available in market today lack inclusion of facilities related to HEIS. The new procedure of NAAC’s 

online assessment and accreditation should be considered by service providers and suitable software should be 

introduced in the market. 

In quantitative metrics of NAAC documentation and verification of data plays a vital role in today’s era 

most of this information can be uploaded in the institutional website for all these activities it should be made 

compulsion to set up a fledged ICT enabled personnel who can provide every information and document whenever 

necessary at the click of a mouse. 

The service the higher education system provides is through its teachers and the learning facilities such as 

libraries. The products of any HEIS are its students with the competencies they have acquired in the institution 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

136 
 

where he acquired the new knowledge. Man power with a responsibility of maintaining the quality of the product 

or service is utmost needed. In its guidelines it is clearly stated by NAAC that a senior teacher who have English 

proficiency along with ICT skills should be appointed as coordinator of the IQAC. But it is commonly seen that 

many senior teachers who do not have the proficiency of English language and no ICT skills have been appointed 

as IQAC coordinator. It is very necessary that IQAC coordinator should be selected through an expert panel. All 

the teaching staff of the college should be interviewed in presence of the management and a competent person 

with good knowledge of English and ICT skills should be selected as IQAC coordinator. It is very necessary 

therefore that NAAC should review its guidelines about the composition of the IQAC and appointment of the 

coordinator efficient coordinator is very important for effective performance of IQAC. 

In the assessment process equal role is played by IQAC of the institution and visiting peer time. But here 

also whenever the peer team visits the institution the IQAC is seen in a submissive role. The IQAC of the institution 

seem to have no voice in front of the visiting peer team. During assessment a dominant role is played by the visiting 

peer team. To avoid such a situation external agencies can provide help university representative should be there 

as a third party observation and his feedback should also be considered along while gradation of institution. It is 

mandatory that NAAC will not pre-disclose the details of the visiting teams. The HEIS not responsible for logistics 

for the visiting teams. NAAC directly takes care of all the logistics regarding the peer teams visiting the 

institutions. All payment towards TA, DA Honorarium is directly paid by NAAC to nominated members. There 

is no financial transactions between the Institutions and the visiting NAAC team. In the revised manual of NAAC 

it is clearly mentioned that the accreditation and Assessment fees and expenses of peer team visit would be 

reimbursed as per NAAC guidelines. But even than non-compliance of reimbursement of fees and other expenses 

is a challenge in HEIS. 

The philosophy of NAAC is enabling rather than punitive all constituencies of higher teaching are 

empowered to maximize their resources opportunities and capabilities. Therefore it is very necessary in its way of 

implementation for better quality assessment and accreditation in higher educational Institutions. Accreditations 

and Assessment facilitates information sharing It provides recognition of the achievement and innovations giving 

a new sense of direction and identity to the Institutions It also provides society with reliable information on quality 

of education and helps the institution to know its strengths, weaknesses, and opportunities through an informed 

review Institutions identify their internal areas of planning and resource allocation the outcome of the process 

provides the funding agencies with objective and systematic database for performance funding. Accreditations and 

Assessment initiates institution into innovative and modern methods of pedagogy giving institution a new sense 

of direction and identity. 

Real and enduring quality can only come by actions of the institutions, universities, colleges themselves. 

The basis for these actions must be self-evaluation and inspection. All the reforms and innovations in assessment 

is always a challenge. Therefore there should be a prevalent mode in its way of implementation. This means that 

an institution which takes quality assurance seriously emerges as a self-critical community striving for continuous 

improvement.   
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Abstract  

The Paper throws light with the introduction to the role of academic libraries and the impact of ICT on them on the 

present context. The article stresses on the current challenges faced by the academic libraries, and how it can be overcome 

by using the best Practices. The Paper makes an attempt to study how the advanced and innovative services are offered in 

College library. Libraries also require certain service innovations so that it can fulfill the need of users. The Paper discusses 

about the best Practices implemented in learning Resource Centre, Hislop College. 

Keywords: Learning Resource Centre, Best Practices, Library Services, Hislop College  

 

Introduction 

The academic libraries all over the world have their own place of importance in the scheme of higher 

education. The library offers a wide range of services from reference to electronic information services. The 

developments in ICT have changed the user’s expectation from the academic libraries in different ways. The ways 

to build collection and services to the end users vary from the recent past practices. Thus, preparing guidelines in 

a standardized way based on the best practices employed by libraries is significant which will enhance the value-

based services of academic libraries. The National Assessment and Accreditation council (NAAC) has decided 

to identify the set of best practices in Library and Information Services, with the help of a few case presentations 

from few selected libraries of the accredited Universities and Colleges. In general, the use of technology and 

innovative ideas lead to evolve best practices in library and information environment.  

Definition and meaning  

         Oxford Advanced Learners Dictionary “Best Practices as a quality of high Standard, excellence, highly 

improved outstanding par excellence service. It means way of doing something that is usual or expected way in 

particular organization or situation, guidelines for good practices. In this process of developing best practices, we 

taken action rather than good ideas and we improve our skills.” 

         Document prepared by NAAC for “Best Practices in Academic Libraries says:” “Best practices may be 

innovative and be a Philosophy, Policy, Strategy, Program, Process or Practice that solves a problem or create 

new opportunities and positively impact on organizations.” 

 

Challenges before College Libraries  

The college Libraries are today facing Various Challenges which are as follows:  

• Information explosion  

• Space Constraints  

• Increasing cost of the library documents  

• Information literacy about new technology  

• Database creation and maintenance  

• Challenging role of librarian  

• Marketing of information products  

• Staff development  

• Time management  

• Increasing requirements of the users 
 

The best practices being adopted in college learning Resource centre are grouped under the following 

heads.  

       4.1 Management and Administration of Library 

       4.2 Library Services 

       4.3 Users Welfare and Outreaching 

       4.4 Use of Information Technology in Library 
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Management and Administration of Library 

Library Rules and Regulations 

• Users must maintain silence in the library. 

• Users have to sign the register kept at the entrance and reading room before entering the library  

• Students should produce ‘Identity card’ at the circulation counter at the time of borrowing and or returning the 

book. 

• Library books issued are to be returned within 7 days for students & 15 days for staff members. 

• A fine of Rs. 1.00 per day will be imposed for delay in return of the book.  

• Borrower will be responsible for the loss or damage of the book. 

• Before leaving the Counter, the borrower should point out any mutilation in the book at the issue Counter otherwise 

he/she will be liable for fine as per rules in force. 

• All books issued by the library must be returned before the annual examination. 

• Mobiles are not allowed inside the library. 

• Reference books will not be issued outside the library. 

Library Advisory Committee (LAC) 

The library advisory committee comprises of Chairman, Principal, Convener, Secretory, Joint Secretory, 

Staff executive members, Students representatives. 

• The Library Committee supports the general working of the library. 

• The committee advices the library staff on book purchase and Journal subscription. 

• The Committee Provides suggestions for library automation and overall betterment of library. 

•   The Committee advises on funding reeds, subject wise budget allocation etc. 

Maintaining files and Registers 

Files and Registers are very important for the future accreditation works. Well maintained file system of 

the library enables the librarian supply the required information to the management and inspection teams. 

 

Library Services 

Circulation and Lending service 

As any other Information Centre, the primary function of Hislop Learning Resource Centre is to 

maximize the use of collection available. It gives special emphasis to Book selection and develops strong core 

and active collections that not only support the academic endeavor but also encourages independent critical 

thinking, intellectual and personality development of students. 

Maintenance of service areas  

Maintenance of calm, clean and neat atmosphere in the Stack areas and Reading room is must for 

concentrated reading and searching of materials. College Learning Resource Centre concentrated to achieve this 

to provide the users Clean & green environment including dust free environment in the stack and reading areas. 

Special Deposit Scheme 

College Learning Resource Centre has a Book Deposit scheme for Students, whereby Students can issue 

the library books while preparing for University examinations even after the library Clearance certificate is given 

to them. 

Book Bank Scheme 

Learning Resource Centre has a UGC book bank and Reserve Category Book bank facility for reserved 

category students.  

 

Users welfare and outreaching 

User orientation and Information Literacy Programme  

Orientation Programme conducted by the institute at the beginning of the academic session for newly 

enrolled students includes an orientation about library resources, activities, facilities and use. The Learning 

Resource Centre in Collaboration with other departments conducted an Information Literacy instruction 

Programme for the students. 
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Students Aid Services  

College Learning Resource Centre helps Students for preparation of competitive examination. 

Competitive books Purchased especially for the students to fulfil their needs. 

Reprography Service 

Learning Resource Centre has a Photocopying machine and provides reprographic services to the staff 

and Students on demand. 

Information deployment and Notification 

The Learning Resource Centre Notice Board is used to display important information and notices 

regularly. Current issues are exhibited through the notice board placed just at the entrance of the library. It sends 

SMS alert to its staff and students whenever a barrower issue / return / renew a book a SMS is automatically send 

to the borrower with detail information of book. 

Annual Book Review Competition.  

Learning Resource Centre Conducts on Annual Book Review competition to promote and support 

reading, few best entries are awarded and its details are published in the College magazine. 

Best Reader Award 

It gives "Best reader award " for optimum use of library facilities and services which is a regular feature 

of the learning Resource Centre. 

Newspaper Clipping Service 

Learning Resource Centre Provides News Paper Clipping service by collecting, maintaining records and 

index of newspaper back files. 

College Departmental Libraries 

The departmental libraries in all Post Graduate departments have further strengthened access and 

borrowing of new books and Journals and have resulted in optimum use of books. 

User feedback practice through Suggestion box 

Learning Resource Centre aims to provide best services to its users so to evaluate it regularly feedback 

is collected from its users. The feedback helps in the evaluation of user needs, library services, collection 

development staff co-operation and facilities available to the users. 

Book Request Service 

Students and faculty request received for a book are also considered during book selection and current 

titles of student interest are purchased to enhance library collection and its use. Request / demands by students 

and faculty for current titles not present in the active collection is noted and forwarded by the library staff at the 

circulation counter to the librarian and titles are later acquired for the library. 

 

Special Services offered to visually/Physically Challenged persons  

• Learning Resource Centre provides a barrier free access and a congenial environment to the visually/physically 

challenged students. 

• It has Braille material for visually challenged persons. 

• It has taken an initiative to be part of Reliance Foundation’s Drishti programme that supports the visually impaired, 

by registering itself to receive international Braille Hindi newspaper. 

• It aims to provide a fast and timely access to the information resources and services to its visually/physically 

challenged students. 

• It gives flexible borrowing facilities, including extended loan periods and increased in the number of books that can 

be issued by visually/physically challenged students. 

• Library staff provides for them its best of assistance with using the library OPAC and other electronic resources. 

• It permits complete physical accessibility to the collection and other service areas. 

• It allows voluntary readers / escorts with the visually challenged students to access and to read for them in the 

library. 

Use of Information Technology in Library 

• In house / remote access to e-resources 
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• Training to use e-resources 

• Library automation  

• OPAC / M-OPAC 

• Electronic Resource Management Package for e-Journals 

• Federated searching tools to search articles in multiple databases 

• Library website 

 

Conclusion 

Thus, the implementation of best practices should bridge the gap between the library and the users for 

effective and maximum utilization of the resources. In the Information age implementation of new ICT tools for 

its functioning and providing services are the compulsory practices. Developing best practices, analyzing and 

revising at a regular basis will lead to continuous improvement in overall performance of the library and the whole 

Institution. 

 

References 

1. Jotwani , D (2008). Best Practices in a Modern Library and Information Center. The Case of Central Library, IIT 

Bombay, International Caliber-2008, 1-21. 

2. Mani, M (2017). Best Practices & Innovative Programmes in AKY Polytechnic College Library, Tirunelveli: A 

Glance of One Year Successful Journey. International Journal of Information Movement, 2(2), 71-86. 

3. National Assessment and Accreditation Council. Best Practices in library and information services: a case 

presentation Retrieved on Apr.5, 2022 from http://www.naac.gov.in/index.php/en 

4. National Seminar on Changing Role of Academic Libraries in Digital Era 20 September 2014, New Arts, Commerce 

& Science College, Wardha. 

5. Sharma, C.K (2014) Journal of Library and Information Technology, 10(2), 45-55. 

6. Sathe, V (2015). Best Practices in the College Libraries. Knowledge Librarian- An International Peer Reviewed 

Bilingual E-Journal of Library and Information Science, 2(1), 29-47. 

7. Umesh, K (2012). Best Practices adopted in academic libraries and information resource centre, International 

Journals of Information Dissemination and Technology,2(3), 186-188. 

8. Vyas, S. Best Practices in Academic Libraries in India: A Study. Management Models and Framework, 419-421. 

9. www.hislopcollege.ac.in Retrieved on Apr.5, 2022. 

 

 

  

http://www.naac.gov.in/index.php/en
http://www.hislopcollege.ac.in/


Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

141 
 

Role of Library in NAAC Process 

 

Dr. Archana Bobade/Shelke 

Assistant Professor 

Dr. Panjabrao Deshmukh Arts and Commerce (Eve) College 

Nagpur (M.S.), Pin: 440 018 

 

Abstract 

Nearabout all Higher Educational Institutions (HEI) are trying their best for achieving higher ranks in various 

accreditation bodies such as AICTE, UGC, NAAC, ABET, etc. There are also other rank offering agencies like National 

Institutional Ranking Framework (NIRF), Times Higher Education rankling which are considered prestigious by the 

institutions. All these bodies have quality expectations from the libraries of HEIs. Therefore accreditation processes surely 

adds quality to the library. This paper reveals how accreditation process leads the improvement in the quality of library. It 

also elaborates on the quality indicators identified for the college libraries. Though it is intuitional accreditation that the 

NAAC does, the assessment of a library, a vital sub-unit is a key steps that integrates itself with overall evaluation. 

Keywords: NAAC, Criteria indicators, Accreditation, NIRF, RUSA 

 

The National Assessment and Accreditation council (NAAC) was established in 1994 as an autonomous 

institution of the University Grant Commission (UGC) with its Head Quarter in Bengaluru. The mandate of 

NAAC is in making quality assurance as integral part of the functioning of Higher Education Institutions (HEIs). 

 A library is a place where books and resources of information are stored. They make it easier for people 

to get access to them for various purposes. Libraries are very helpful and economical too. They include books, 

magazines, newspapers, DVDs, manuscripts and more Library is a source of information. Libraries play a vital 

role in providing people with reliable content. They encourage and promote the process of learning and grasping 

knowledge. 

 Without best practices and accreditation Quality Improvement cannot be possible. There are many best 

practice following Academic Libraries to improve the quality of services and professionalism. In the process of 

NAAC, Libraries have a crucial role.  Library contributed to learning process. Assessment of a Library is one of 

the main steps in NAAC. Library is a main part of the institution to support the entire range of academic activities 

on educational campus. It’s a center piece of academic development. In higher education Libraries are largely 

supporting to learning, teaching and research process in institutions. Most academic libraries have the facility of 

internet resources. Internet facility helps in saving time, repetition, and redundancy, time lag and delays. Library 

management has to become more integrated through software so many features are still not known to us. Quality 

in the content of higher education is multidimensional, and library is one of the dimensions. 

 The functioning of a library can be said to manifest one such dimension so it has to ensure quality in 

service. In the area of physical facilities, the libraries need to offer safe confortable, well lighted, clean space, 

with adequate and appropriate seating arrangement to ensure effective use of the library’s resources. The Libraries 

need to prepare well framed rules and guidelines with regard to hour of access, circulation policies and other 

regulations to offer better services to the users. While assessing the quality of Higher education in the country 

NAAC has provided the useful guidelines to improve the overall quality of Library.   

Preparation of the library for NAAC:- 

We have to prepare:- 

1. Library Report 

2. Library Book list 

3. PPT about Library 

4. Library Advisory committee file (minimum 3-4 meetings yearly) 

5. Library Advisory Meetings 

6. SC/ST Book Bank 

7. 5 Years Book Bills 

8. HOD Recommended Books file 

9. Quotation Copy file 
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10.  Five year Journals Bills 

11. Online Journal File 

12.   Library software 

13.  Hard Copy journals (5 year) 

14. Computer in library 

15. NPTEL in Library 

16. Newspaper and magazines 

17.  Orientation programme photos 

18. C.D. Library 

19. Updated ACC Register 

20.  Updated journal Register. 

 

We have to prepare Library Report 

 Report is an evaluation result which present specific contents that cover all the information related with 

the particular topic. Library Report is used in educational field. An annual report of the library is a medium 

through which we can know the progress or regress of various departments during previous year. An annual 

Report of the library is a document which accounts for the work done in the library during the previous twelve 

months.  The Report is useful to access the actual needs and to find out ways and means of the provisions of more 

funds. 

 An annual report is a document which brings out clearly the volume of work performed by the library 

staff in a year. It should be most concise and factual narratives. Technical services include classification, 

catalogue, documentation, reader’s services etc.  the annual report should show that what scheme of classification 

is followed, the physical and inner form of catalogue services rendered. The number of registered readers, adults, 

children, blind etc. is to be clearly shown along with the statistics showing percentage of readers to population. 

From all these things the librarian can judge use of the library. In the Library Report number of staff members 

working in the organization should be mentioned. The activities like extension service and other social and adult 

education activities must be given in annual report. 

Collection of Library materials must be mentioned in the report such as. 

1. Number of total books 

2. Number of total journals 

3. Number of total A.V. materials 

4. Number of books added during the year 

5. Number of books withdrawn during the year 

Technical section should be there in the Report such as. 

1. Whether the materials are classified or not 

2. What classification scheme is followed 

3. Which catalogue code is used 

4. Physical form of catalogue 

Librarian should show the financial statement in the Report such as. 

1. Income 

2. Govt. fund 

3. Library authority 

4. Other sources 

5. Expenditure:- 

a. Books, periodicals 

b. Miscellaneous charges 

 

The draft is prepared by the assistant/deputy librarian on the basis of the data collected. The draft send to 

librarian for approval, incorporate any change done. After approval of librarian report is submitted to reviewing 

authority. While preparing the annual reports, the report of previous year should be considered. Annual report 

helps to compare annual report of the different years which will enable the librarian to determine the strong and 

weak points of the library. This will help him to improve the library. 
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Stock verification in library is a very important function and involves checking of books that are in stock.  

It is performed to count the number of missing books and the ones that are in circulation along with those books 

that exist at the library shelves Librarianship is an evolving and multi-disciplinary in nature with its rich 

information sources, both printed and online sources to support learning, teaching, research and extension 

activities of the user community in the networked environment. NAAC has really given strength and motivation 

to the librarian. Now the librarians play significant role in IQAC and Rashtriya Uchchatar Shiksha 

Abhiyan (RUSA) activities of University and colleges. The librarians are occupying positions of Directors- 

IQAC, NAAC coordinator, RUSA coordinator etc. There is a vibrant role of library and librarians in the NAAC 

process. Library plays an important role not only in key indicator-4.2 Libraries as a Learning Resources (20 

marks) but also play significant role in other criterias of NAAC. As a gateways to knowledge and culture libraries 

play a fundamental role in society. 

Librarian has to play basic two roles in NAAC process, first as the member of the college team and second 

one as the leader of the library. The areas where he/she can actively participates are, Higher Education Institution 

(HEI) Registration Information for Quality Assessment (IIQA) submission, Self-Study Report (SSR) submission, 

Quantitative metrics (QNM) and actual Assessment Process by peer team. Librarian support many activities, there 

activities may vary according to institutions and the persons.   

In affiliated colleges the core objective of the library is to support the academic programmers. The library 

should aim at bringing all its target users to the library and ensure its optimum usage. The library is required to 

provide Books, Text books,  Reference books, E-books, Magazines, peer received journals, book bank, special 

collection, CD/DVDs online journals etc. second one as a leader of the library. 

Following preparation regarding enhancement of academic information by the Librarian before NAAC visit. 

• Information Literacy programmes 

• Organizing competition annually 

• Display newspapers clipping periodically on the notice board 

• Annual best user award for students. 

• Providing internet facility 

• Employment information 

• Display new arrivals and circulate a list to the academic departments 

• Computerization of library with suitable digital software 

• Compiling student-teacher attendance statistics and locating the same on the notice board. 

  Librarian should made following preparation before NAAC visit 

• First of all the newspaper should be kept date wise 

• Display of new arrivals should be done properly 

• All the entries of books and other things should be done properly in the library software 

• Employment notification should be up to date. 

• Maintain Library related programmes and activities file neatly.  

• All the purchasing bills should maintain in the file according to the financial year. 

• Accession register should be completed properly and neatly. 

• Library premises should be neat and clean  

• Some regular register such as, visiting register, magazine, newspaper register should be updated and ready 

• All the books should be arrange properly. 

• All the computer/hardware. Internet etc should be in working conditions. 

 

Thus libraries and librarians are base of academic productivity. Hence library and librarian can play an 

important role and contribute a lot in the assessment and accreditation process. Thus NAAC policy helps in 

developing the college libraries to make modernize and to provide good standard service to user. The colleges 

are maintaining the libraries to fulfill the quality for NAAC policy. NAAC’s main aim is to uphold the quality of 

higher education in country and it requires a lot of hard work. Library is the heart of any institution and it should 

be properly managed NAAC really improves the services of higher education. 
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Abstract 

Since the advent of National Accreditation and Assessment Council’s (NAAC) for institutional assessment and 

accreditation huge changes could be seen in development of a concrete policy to give decisive path of progress for institutes. 

In general, the accountable stake holders of the colleges and institutes developed their own mechanism to improve quality 

of academic and research environment. The sport is not different when NAAC stepped in to bring sea changes in the academic 

standard in the country. The arrival of NAAC has brought good amount of hope to develop sports culture and infrastructure 

in the academic arena. The present paper evaluates the overall development of sports infrastructure from the perspective of 

NAAC in the criterion 4: Infrastructure and Learning Resources.   

Keywords: NAAC, Sports, Infrastructure, Management, Accreditation, Assessment  

 

Growth of any institute or college depends upon many factors. Many key figures and features play 

fundamental role in the progress of the institute. Out of many key figures, Sports infrastructure can help the 

institute to build the positive viewpoint of the people in general. With the aim to bring development to the 

institutes National Accreditation and Assessment Council (NAAC) created the common structure and world class 

platform for the students and teaching environment to raise the overall standard of the quality education. NAAC 

made many structural changes in the traditional approach and viewpoint of the educational institutes. NAAC 

developed special the mechanism to assess system of institute and accordingly accreditation is conferred. 

 

Why NAAC Accreditation? 

NAAC accreditation is a unique system developed to evaluate the standard of education institutes in 

higher institutions across the nation. (5) Accreditation from NAAC has good amount of significance. Once the 

accreditation is achieved by the institute, the perception of common man gets change. The end user that is student 

gets all amnesties and conducive and friendly environment to scale high in studies.  

The reason of doing Assessment and Accreditation from NAAC is to raise the overall standard of 

education in the country and to make them competent in the world of academics. In all, the entire process also 

helps in elevating general status of not only of institute but also of general education.  Due to it institutes in 

general stepped forward to run dynamic and useful programmes. It also helped the institutes in bringing novelty, 

research and efficient governance. The end result of it is apparent in the productivity of the students in particular. 

Sports in any institute are part of a composite ecosystem involving different games with proper governing 

authorities. All of these stakeholders from Principal of the institute, sports department to students play an 

important role in the development of sports. If these stakeholders do not work in harmony, there is possible for 

languish and decline in the quality of sports. Hence, it is very important to improve and build the sports 

infrastructure. The process could face lot of challenges from the various resources. Lack of infrastructure 

planning, under utilization of current infrastructure and poor maintenance of sporting facilities and also the poor 

funds allocations can be prove great hindrance.  

Averse to new age technology in the field of sports and a lack of proper and standard playgrounds have 

also hampered the development of sports in the institutes. Considering the widespread impact sports have on the 

personalities of the students and the vital role played by sports infrastructure in the growth of sports, a dedicated 

approach to infrastructure development is necessary. In the prevalent situation where the general parents are ready 

to spend money on their wards for the sports sake it necessary for the institutes to take a step forward to create 

conducive and friendly environment and develop sports infrastructure for the aspirants. If done with proper vision 

and synchronize all the sports authorities under one roof and increase accessibility to quality sporting facilities at 

the institute level, it has the potential to become a formidable sporting environment. Sport is worldwide identified 
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as a medium of personality development The sector includes sporting events and infrastructure associated with 

sports, along with training facilities and sports retail. Sports infrastructure has been defined as “the primary 

physical and organizational construction needed to facilitate sport participation.  

From a functional point of view, sports infrastructure enables college students. It comprises facilities, 

systems, goods, and services that enable sports and is vital for any institute to compete in the national and 

international sporting arena. Sports infrastructure assists in the development of world-class athletes and also 

provides momentum to the youth of the nation to actively take up sports and build a sports culture. In recent years, 

it has been acknowledged that the construction and refurbishment of sports infrastructure can stimulate the overall 

growth, whether it involves large facilities or small. Therefore, the development of such infrastructure plays a 

significant role in urban as well as rural planning. In addition, there are government-owned college and university 

grounds, community centres, sporting facilities and grounds owned by urban local bodies, grounds owned by 

various sporting associations, and facilities owned by private entities. These facilities are largely neglected and 

ignored in terms of utilization and maintenance. Also, a majority of the Indian sports infrastructure facilities are 

mainly used for hosting international, national, state-, and district-level games and competitions only.  As a result, 

the occupancy rates of the facilities remain low and they are financially dependent on the regulatory authorities 

for operations and maintenance. This also has an adverse effect on sports enthusiasts, who could have made 

efficient use of such facilities. Recently, India witnessed massive growth of franchise based sporting leagues, 

with 10 leagues existing in the country. Government initiatives like Khelo India have inspired many potential 

individuals to take up sports. To sustain this growth momentum in sports, there is a need to increase the number 

of sporting facilities with world class infrastructure, which will enable the government to achieve its vision of 50 

Olympic gold medals soon. As a first step, identification and consolidation of information on existing sporting 

facilities need to be undertaken to help upgrade and refurbishment. These facilities can then be promoted to ensure 

better utilization of facilities and sporting and training infrastructure by potential sportspersons. 

 

Impact of quality sports infrastructure 

India has the potential to transform itself into a global sporting powerhouse with far-reaching impact on 

health, education and tourism. This would require a dedicated approach towards building quality sports 

infrastructure. Robust sports infrastructure has a positive impact on not only the development of a sport ecosystem 

for a country but also the community and the economy at large. This section highlights the benefits of sports 

infrastructure in terms of development of sports, regeneration of communities and revitalization of economies.  

The state of sports infrastructure within the institute largely determines the state of sports in that nation. 

A close look highlights the critical role sports infrastructure plays, both directly and indirectly, on participation 

in sports, training facilities, and international competition. Adequate sports infrastructure is necessary to improve 

sports participation, which in turn can have a lasting impact on the sporting ecosystem of a country. Sports 

infrastructure provides students avenues and tools to pursue sports or lead an active life. Providing access to 

sports infrastructure in India’s urban and rural areas in India can significantly improve participation by citizens. 

The focus should be on strengthening the infrastructure at the grass-roots level, as this will enable better talent 

identification and development. Moreover, it will provide access to a larger community, thus improving the 

overall public involvement in sports. Training facilities The presence of quality training systems positively 

enhances the elite sports system. Sports infrastructure in the form of high-performance academies and centres of 

excellence, which provide access to world-class equipment and facilities, is highly beneficial to athletes and 

coaches. The Indian government and the private sector have begun to support the growth of these systems, with 

many state governments actively investing in the development of training facilities dedicated to multiple sports. 

Disciplines such as sports psychology, nutrition, medicine and biomechanics help develop focused player 

development pathways, which in turn help an athlete reach higher performance levels. International competition 

Several studies have shown that the organization of international events in a particular country has a positive 

effect on the international success of its athletes. To host international events, nations invest significantly in 

building stadiums and supporting infrastructure. Post the event, the infrastructure legacy can have a lasting impact 

on sports development, provided it is properly utilized and embedded within urban planning. Building robust 
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infrastructure helps a nation strengthen its candidature as a host for international events. Community Sports form 

an important thread in the fabric of the Indian community. As a country known for its love of cricket and other 

sports, Indians are clearly invested in sports. In a symbiotic relationship, communities feed the spirit of sports, 

while sports build a stronger sense of community. Improving or building on the current sports infrastructure 

contributes to this relationship both directly and indirectly. 

Better investment in sports infrastructure leads to increased employment in the locality, as more workers 

are hired to improve or build stadiums, local residences, changing rooms, and other auxiliary structures for hosting 

a sporting event. This improvement in the locality might in turn benefit local stores and businesses on game days 

as sports fans flock to the area. It also provides better access to community members and facilitates interest in 

participating in competitive sports, serving as a valuable means to shape future talent in the country. While the 

focus on sports infrastructure is largely concentrated on large-scale stadiums, it is also worthwhile to consider the 

utilization and community impact of smaller, mobile facilities. With the development and improvement of 

stadiums and other sports facilities in an area, it significantly benefits from a boost to tourism and consideration 

as a venue for mega sporting events, besides encourages a participation in physical activities and sports. During 

the off season when there are no games, community residents and students can use the sporting centres for 

recreational sporting activities such as school events and games. These facilities can also be utilized for music 

shows and events related to the creative arts— another sector that lacks quality infrastructure in India.  

 

Conclusion  

From NAAC’s perspective sports form an important pillar of India’s holistic growth. Hence, the 

foundations of this integral sector cannot be overlooked. Slight neglect towards it can create lot of problems.  In 

order to place India firmly on the path to sports supremacy, due consideration must be given by ecosystem 

stakeholders to the state of the institutes sports infrastructure in India and the different hurdles that hinder its 

development. By incorporating infrastructure planning in sports initiatives, encouraging and investing in 

technological upgrades to sports facilities, the sports sector in India can be equipped with the capacity and 

resources needed to achieve national long-term objectives. 
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Abstract 

Wearable gadgets that measure a person's physical or physiological parameters have already become a part of many 

people's daily lives. While such simple gadgets often produce statistical values of measured quantities or count events, 

sporting standards are more severe. Quantities of interest must be measured over a larger range, with more precision, and 

at a higher sampling frequency. We give a brief overview of motor learning in sports and the necessity for technology support. 

We discuss the qualities and limitations of several sensors used for athletic activity signal acquisition, as well as 

communication methods and channel properties and constraints. 

Keywords: Sports Science, Technology, Performance, fitness 

 

Introduction 

Sport science is the application of scientific knowledge to sporting activity. Sport science aims to help 

athletes improve their performance and endurance while reducing the risk of injury in preparation for events and 

contests.It's utilised to discover strengths and weaknesses so that a training programme may be tailored to fit the 

needs of everyone from athletes to the elderly, and everyone in between.Athletes are kept up to date on latest 

training regimens, testing, and preparation by sports scientists. 

Our highly qualified Sport Science experts can give athletes with evidence-based solutions to help them 

enhance their performance.In various sports around the world, technology and science play crucial roles. Teams 

and individuals are always looking for a way to improve their performance or find a way to recover faster from 

injuries. While established coaches or team doctors may be resistant to new methods, sports science has a 

significant impact on what players eat, how and when they train, how they recover from injuries, and how often 

they are rested from competition. 

Athletes are among the most physically fit people on the planet. They do, however, regularly strain their 

bodies to the limit. Whether an athlete is aiming to improve their speed or strength or simply continuing to play 

and train through exhaustion, they are putting their muscles, joints, and entire body to the test. In the past, teams 

had a tougher difficulty recognising when an athlete was fatigued or showing early signs of an injury.Sports 

science has made a significant impact. Real-time data on performance, endurance, flexibility, technique, and more 

is now available to teams and athletes. They can compare that information to past benchmarks to have a better 

understanding of their body's state. New medical treatments make it easier than ever to recover from training 

sessions, games and injuries. 

Literature Review 

The use of technological applications is now widespread across many major sports science disciplines and 

the adoption of these tools to gain a 'competitive advantage' is an increasingly important feature of elite sports. 

These innovations have shaped the way data is collected and processed, how information is relayed between 

coaches and staff or to athletes, and has had a big impact on the way in which athletes are monitored in the daily 

training and competition environments. Georgia Giblin, Elaine Tor 

Most of the reviews carried out in sports science have used the general items suggested by Preferred 

Reporting Items for Systematic Reviews and Meta-analysis (PRISMA). Due to the specific requirements of each 

knowledge area, several modifications of the PRISMA are necessary to optimize the process of the systematic 

reviews and, in consequence, the quality of the conclusions provided in this type of study. Therefore, this work 

aimed to adapt PRISMA to provide specific guidelines to carry out systematic reviews in sports science. The 

methodology criteria (search strategy, databases, and eligibility) and the results section (flow diagrams and study 

contents) were adapted based on previous studies, and several new considerations were added to design the new 

guidelines. Markel Rico-González, José Pino-Ortega 
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The use of technology has been proposed to improve decision-making in sport officials. The 

implementation of the video Assistant Referee (VAR) in association football is one example of how technology 

can be used to assist decision making, although its impact remains unknown. Findings have implications for the 

current debate about the introduction of technology in association football and may help set guidelines regarding 

the use of technology across other sports and professional domains. Jochim Spitz, Johan Wagemans. 

This study aimed to summarize the evidence of the impact of school-based nutrition education programs 

that incorporate technology on the acquisition of nutrition-related knowledge and behavior change of adolescents. 

It is feasible to use technology-based approaches in this type of intervention programs, but it is necessary to 

improve the interventions so that long-lasting results are achieved. J.M. Tallon, R. Saavedra Dias 

New Technology used in Sports  

Sports are one of the most conclusive measures of human athleticism, but that doesn't mean technology 

can't help. There are various ways that technology in the sports industry is changing the game, whether it's 

recording scores, preventing injuries, enhancing fan interaction, or examining the validity of plays and goals. 

Wearable technology companies have revolutionised the way sports are judged. Gone are the days when 

sports officials had to rely on frail human eyes to make decisions in the field; today, owing to the rise of everything 

from GPS trackers to RFID chips, authorities can calculate scores using real-time, objective, and measurable data. 

In football and other sports, there are many different types of wearable technology. Professional athletes 

and amateur fitness lovers alike favour Fitbit smart watches, which are appropriate for a wide range of activities 

that need calorie, step, distance, pulse, and heart rate tracking. 

Smart rings to sensor-filled shirts and leggings are all examples of advanced medical technology. Race car 

drivers can even have head-mounted displays (HMDs) fitted into their helmets to keep in touch with their pit staff 

through radio. High-end fitness equipment can count steps, measure heart rates, and even relay ECG findings to 

linked cellphones, thanks to advances in sports science technology. 

Sensors are frequently at the heart of technology in sports equipment and athletic apparel. Athletes can 

wear sensors or have them incorporated into their shoes and clothing. Sensors can be used for everything from 

measuring health and biometrics to giving real-time results to scoreboards, depending on their specific 

capabilities. 

For example, loyalty schemes have grown in popularity among sports enthusiasts. They provide 

memorabilia, meet and greets with athletes, and VIP access to stadiums to individuals who frequently support 

their teams. Some businesses are also experimenting with high-tech incentives like block chain and tokenization 

programmes that can be used as currency.Others sell club jerseys with embedded chips that provide season ticket 

holders with loyalty points when they enter a venue. 

Fan involvement on social media is also on the rise. Many modern stadiums include high-speed Internet, 

allowing fans to access applications, replays, player stats, live commentary, and other content. They can also 

update their social media profiles in real time, which is beneficial to teams and venues that rely on social media 

participation to boost sales.Spectators of all types can now enjoy sports thanks to new technology, including 

disabled fans who may have previously battled with inaccessible portions of events and venues. 

E-ticketing systems and other contactless or electronically-driven services can also benefit disabled 

spectators. This allows them to avoid obstacles such as a venue's lack of wheelchair accessibility or disabled 

parking places near fan areas such as ticketing desks and snack stands.Instant replay is an example of the cutting-

edge technology that is now being employed in sports. Officials can use this technology to slow down and reassess 

what transpired during a play, giving them a much-needed second opinion in contentious sports situations. 

Technology can thrive where people fail when it comes to administering and officiating sports. This ensures 

that athletes are judged fairly and that they win in a fair manner. Sensor tools are frequently employed to 

determine the validity of a goal. They're also utilised when it's impossible to see if a ball crossed the goal line or 

if a player committed a foul or other offence with the naked eye. 

Some sports wearable technology businesses have developed gadgets to aid with game time and record 

keeping accuracy. Special clothing or accessories will be worn by the athletes to track their movements and speed. 

Timing tools are sometimes integrated into venues themselves, or they are used in systems within venues. 
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Theories of Technology and Performance 

Theory of Technology 

Feenberg (1999, 2003), a notable philosopher of technology, established theoretical viewpoints on 

technology. In other words, they behave as lenses through which we can observe the effects of technology. 

Technological breakthroughs might appear tremendously beneficial or alarmingly terrible depending on whatever 

lens is used to view them. More basic concerns of technology as ideology, where technology, far from being 

man's handmaiden, comes full circle to be his master, where technology is sometimes considered to rule its users 

by fostering dependency and distorting human connections, were noted by Heidegger (1998). Instrumentalist, 

determinist, substantivist, critical, and dynamical are among the theories. 

Determinist Theory 

Technological determinists believe that technology is a self-contained force beyond human control, and 

that it is the primary source of social change (Chandler, 1995). The expansion of technology is seen as 

discontinuous by determinists. That is, they regard technological progress as a series of revolutionary leaps 

forward, rather than a progressive, evolutionary process (Kumar, 2001). Alvin Toffler's book Future Shock (1971) 

is one of the most highly cited deterministic books. He succinctly summarises the determinist ideology, writing 

"behind such gigantic economic realities sits that great, growling engine of change technology," after presenting 

multiple examples of faster economic expansion. While acknowledging that technology is not the only factor 

influencing social change, he goes on to say that "technology is undeniably a major force behind this accelerative 

thrust" (p. 25) and that "by now, the accelerative thrust triggered by man has become the key to the entire 

evolutionary process of the planet." According to the determinist theory, technology is value-free or neutral, but 

it has become autonomous or self-directed. Using the tennis racket as an example, determinists would see the 

new racket as a tool that, once accepted into the game, would take on a "life of its own" and force athletes to use 

it whether they wanted to or not. The mere presence of the racket would imply that if one athlete chooses to use 

it, others will feel compelled to do so as well. 

Instrumentalist Theory 

The most widely recognised understanding of technology is instrumental theory. It is founded on the 

common sense notion that technologies are "tools" waiting to service their users' needs. Technology is regarded 

as "neutral," having no inherent evaluative content. But, exactly, what does the term "technological neutrality" 

imply? Instrumentalists think that all technology is a tool that may be utilised for good or bad, and that it is 

primarily within human control. They consider technological advancement to be an evolutionary process rather 

than a succession of revolutions or technical leaps (Levinson, 1996). As a result, consider the primary sources of 

change to be social conditions and human aspiration. Technology, according to the instrumentalist perspective, 

is a neutral tool with separate ends and means. Technological progress, according to instrumentalists, is the 

conclusion of a lengthy history of slow, incremental expansion. For example, in the case of high-tech tennis 

rackets, instrumentalists regard the new lightweight rackets as just another tool in the ongoing quest for improved 

performance. Much like other technologies, athletes are simply using whatever tools are available to gain an edge 

over their competitors.  Another tool in the never-ending hunt for better performance. Athletes, like other users 

of technology, are simply using whatever tools are available to gain an advantage over their opponents. 

Critical Theory 

Modern technology, like mediaeval cathedrals or China's Great Wall, represents the values of a specific 

industrial civilisation and, in particular, its elites. Technology should, in the end, be controlled by us, according 

to critical perspectives on technology. Feenberg (1999, 2003) calls for a more critical approach to technology 

theory. According to critical theory, technology is a "ambivalent" process of growth suspended between several 

possibilities, rather than an object in the traditional sense. The role that social values play in the design, rather 

than just the usage, of technical systems distinguishes this "ambivalence" of technology from neutrality. 

Technology, in this view, is not a destiny but a battleground. It's a social battleground, or a better metaphor might 

be a parliament of things, where civilizational alternatives are debated and decided. The politics and values linked 

with technology are viewed through the lens of critical theory. As a result, critical perspectives on the influx of 

new tennis racket technologies would demand for more open debates on the technique's politics, including 
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concerns like "Who will have access to this equipment?" "Who decides if professional tour equipment should be 

legal or restricted?" "What will be the long-term consequences of new racket technologies on the game?" and 

"What will be the long-term effects of new racket technologies on the game?" 

Types of Sport Technologies 

Modern sports, sports psychology, and coaching are all changing as a result of technological advancements. 

Cycling, speed skating, swimming, golf, skiing, surfing, football/soccer ball, tennis racket and ball, jogging, 

facilities, and many other sports use cutting-edge technology to improve performance. Today's technology in 

sport comes in a variety of shapes and sizes, with each invention having the potential for positive and negative 

effects. Understanding the implications of sport technologies necessitates a basic typology for categorising them. 

These are divided into six sorts of sport technologies, which are not mutually exclusive; in some situations, the 

same technology may fall into multiple categories. Self-technologies, rehabilitative technologies, landscape 

technologies, movement technologies, implement technologies, and database technologies are some of the 

categories. While certain technologies have yet to have an impact on sport, understanding the many sorts of sport 

technology can assist athletes have a better grasp of the technological alternatives they will have access to and 

how they will affect their performance. 

Self –Technologies 

Because of the potential to profoundly and often permanently alter an athlete's physical or psychological 

being/make-up, this is the most visible and widely distributed sort of technology for many people. The most well-

known of these technologies are banned performance-enhancing pharmaceuticals. Other types of sporting 

advancements, such as self-technologies, are equally contentious. Self-technologies also include surgical 

techniques, prosthetic/bionic limbs, sport psychological interventions, and genetic engineering. Certain self-

technologies, such as bionic prosthesis, may be considered as future in sport (as used by Oscar Pistorius). 

Scientists working on a muscle-building vaccine based on altering genes were already thinking about the sports 

ramifications of their study. As a result, athletes' generic alteration or gene doping is a human genome project 

that aims to map all of the genes in the human body in order to increase muscle mass. Although it is unknown 

whether or if the long-term consequences are harmful.  

Technology is ethically neutral in this perspective. In and of itself, it is neither good nor evil. What matters 

is the overall goal or aim, for which technology is only a tool. While prosthetics and wheelchairs are necessary 

for some people with disabilities to function in their everyday lives, developments in technology, such as an 

energy-storing prosthetic foot, make a lower-limb amputee's gait faster and more efficient. 

Landscape Technologies 

This type of technology is concerned with the sporting environment, including how fans observe sporting 

events. The rise of modern multipurpose sport complexes, equipped with JumboTron screens, retractable domes, 

soaring cameras, mondo tracks, and artificial grass, is a prominent example of landscape technology. According 

to Bates (1996), modern athletes have a close contact with technological sporting landscapes. Because they can 

monitor their competition on the JumboTrons as they approach the finish line, track and field athletes employ 

innovative strategies. Throwers of the discus and javelin also compete. The high-tech stadium is intriguing since 

it frequently attempts to recreate the ambience of other classic stadiums. 

Technological advancements have had a significant impact on sport and exercise science, as they have on 

most aspects of life (Wintler, 1996). Indeed, modern sports and the different sub disciplines of exercise science 

would be difficult to imagine without the tools that we now take for granted. Imagine completing biomechanical 

studies without computers, VO2max testing without underwater weighing, or training for Olympic-level track 

and field sports without the use of modern training methodologies and evaluation systems. What if you could 

watch sports on TV with only one or two camera angles? 

To determine geographic coordinates and correctly track a given action, the global positioning system 

(GPS) uses 24 satellites and ground stations as reference points. When trekking, for example, a portable GPS unit 

can provide information on altitude, distance, duration, and average velocity. A graph displaying the terrain's 

uphill and downhill segments is also included. To analyse and track physical activity, a global positioning system 

can be utilised in conjunction with accelerometers (Schutz & Herren 2000; Rodriguez, Brown & Troped 2005; 
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Troped et al. 2008). GPS may become more frequently utilised to assess and promote physical activity as small 

receivers become more affordable and available to the general public (in laptop computers and mobile phones). 

Indeed, the influx of sport technologies has altered the landscape of sport and exercise research, and, 

perhaps more importantly, technology has begun to alter the athletic body in numerous ways. Surprisingly, it is 

the omnipresence of technology that has contributed the most to our failure to completely comprehend the scale 

and depth of its influence, thus increasing confusion about the role that various technological breakthroughs 

should play in our lives. 

 

Considerations for the use of technology in sports 

Technology has had, and will continue to have, a significant impact on sport. The extent to which scientists, 

coaches, and athletes can effectively use and understand new technologies is still a point of controversy. When 

working with elite athletes, modest adjustments must frequently be made in a short period of time. As a result, 

three major criteria may influence a new technology's effectiveness: a) data validity and dependability, b) useful 

data, and c) processing speed.  

Technical systems such as forceplates, isokinetic dynamometers, and three-dimensional motion capture 

systems, which are considered gold-standard equipment, typically produce data-rich and comprehensive outputs. 

These strategies have merit in terms of collecting valid and reliable data and extracting in-depth, useful 

information. These systems, on the other hand, are frequently limited in their use since they necessitate a 

significant amount of preparation, processing, and analysis time. Nonetheless, via the streamlining of data 

processing and standardised procedures, systems that become standard practise (e.g. forceplate use in swimming 

and athletics at Australian Institute of Sport, Tor, Pease, & Ball, 2015) may become highly automated and near 

to real-time. The limits of gold-standard equipment (cost, environmental restrictions, and specialised training 

requirements) are likely driving the development of new commercial devices and applications.  

Unfortunately, not all devices offer accurate and trustworthy data, and if the rate at which technology is 

adopted outpaces the rate at which it is validated, scientists, coaches, and athletes risk utilising technology that 

has not been thoroughly evaluated. Feedback or training interventions based on inaccurate and faulty data may 

then be counterproductive. 

 

Conclusion 

Sports, which began as a unique social phenomena, have evolved into modern technology accessories. 

Technology is transforming the world of sport, and because technology plays such a significant role in our daily 

lives, it is also changing our bodies. As a result, technology is continuing to alter the way sports are played, how 

injuries are treated, the types of games that are played, and how performance outcomes are improved. Sporting 

technologies are man-made methods for achieving human objectives or goals in or related to a certain sport. It's 

a method by which players try to improve their training and competing environment in order to increase their 

overall athletic performance. It is the understanding and use of how to use specialised equipment and the most 

up-to-date modern technologies to do tasks more quickly. Coaches and athletes must therefore be aware of sport 

technologies and make informed decisions about how they affect their performance. 
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Introduction   

  NAAC stands for National Assessment and Accreditation Council.  NAAC is an autonomous body 

established by UGC to assess & accredit institutions of higher education institutions in the country.  The system 

of higher education in India has expanded rapidly during the last fifty years.  In spite of the built-in regulatory 

mechanism, there has been some criticism so to avoid such criticism & to ensure a satisfactory level of quality 

in the functioning of higher education.  NAAC committee was established on 16th Sept. 1994 under the UGC act.  

NAAC is a member of INQANA (International Network for Quality for Assurance Agencies in Higher 

Education)  

In all, there are four such assessment agencies for verification of educational institution and ensure its 

quality level–   

1. UGC (University Grant Commission)  

2. AICTE (All India Council of Technical Education)  

3. NBA (National Board of Accreditation)  

4. NAAC (National Assessment and Accreditation Council)   

 

  In India, there are over 1000 Universities, 45000-degree colleges, around 34.3 million students, and 1.13 

million teachers. State Government takes the inspection and audit work of these universities.  The accreditation 

agency governs the quality level and the assessment agency has the rightto financial grants.   

Vision & Mission 

Vision and mission of NAAC is to focus on making quality assurance an important part of the 

functioning of higher education institutes.  

Need for Accreditation 

Accreditation is to review the quality of higher education.  It is a status granted to an educational 

institution found to meet educational quality.    

Process of Accreditation 

  Accreditation proves involves continuous assessment and evaluation of programs using standards.  Its 

key features are –   

1. Preparation of Self-study Report by institution, its submission to NAAC. 

2. Peer Team visits an institution for validation of self-study Report. 

3. Grading, Certification, and Accreditation based on evaluation report by peer 

    team. 

Benefits for Accreditation 

1. Promotes intra and inter-institutional interactions. 

2. Gives institutions a new sense of direction and identity.  

3. Provides society with reliable information on the quality of education offered.  

4. Outcome provides funding agencies objective data for performance funding. It assures the public that a 

graduate individual from an accredited school has quality education.   

5. It helps an institution to know its strength, weaknesses & opportunities  through aninformed review 

process.   

6. To identify internal areas of planning and resource allocation.    
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Criteria for Assessment   

NAAC has identified the following 7 criteria to serve  

1.  Curricular Aspects.   

2.  Teaching, learning, and evaluation.   

3.  Research, Consultancy & Extension   

4.  Infrastructure and Learning Resources  

5.  Student Support and Progression   

6.  Organization and Management   

7.  Healthy Practices.  

 

Criteria of NAAC  

The institution whose accreditation and quality assessment has to be done that institution has   

• Corresponding with NAAC. 

• Information of institution, statistical and graphical information of aninstitution. The previous gradation 

of an institution.   

• Autonomous status and continuous affiliation of an institution.   

• Educational status and result of an institution.   
 

NAAC works in correlation with UGC for the education process after undergoing all such processes, 

grading of institutions is done by the NAAC committee.  

 

 Gradation of NAAC Committee  

 95-100   A++   80-85   B++   65-70   C++  

 90-95   A+   75-80   B+   60-65   C+  

 85-90   A   70-75   B   55-60   C  

 

  Accreditation is given under such a gradation system.  Affiliation given by NAAC after an evaluation is 

for 7 years but according to the gradation system and institution has to regard itself after every 5/3 yrs.  It is not 

necessary that in the second gradation system the grade must increase it may vary.   

 The institution that has to be graded that institution has to submit the following to NAAC   

➢ Self-study report for evaluation of sections of the institution.   

➢ After submission of the self-study report.   

➢ To present an executive before NAAC committee and annual report of institution.  

 

  After undergoing all the above processes and finding satisfactory results NAAC committee evaluates 

the quality and give them accreditation.   

Accreditation of LIS in India  

  Accreditation is a process of attaining quality education.  The education system should be restructured 

and reformulated at each and every level as a part of accreditation:   NAAC also takes into consideration of 

library facilities and services of institutions.  Recently the NAAC has a meeting of LIS experts.  In these meetings, 

the NAAC has developed broad guidelines and criteria for assessing the guiding library services.   

Areas of Accreditation in LIS  

• Curriculum  

• Teaching faculty  

• Admission procedure and intake  

• Student  

• Physical Resources and facilities.   
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The absence of accreditation leads to inconsistency in the course contents infrastructure, intake capacity, 

examination, apprenticeship requirement nomenclature, it may lead to substandard education, malpractices, and 

unethical activities in the profession.    

Role of Librarian in NAAC Process 

  The place of the library in the institution has its own importance.  The libraryand librarian can contribute 

a job in the development of institutions and accreditation.  The libraries play a major role in catering to the 

information needs of an educational community.  Libraries and librarians are the base of academic productivity, 

with the potential to expand both the range and depth of creative work carried out by the faculty and students in 

corresponding disciplines.   
 

  Librarian has to play basic two roles, first as a member of the college team and the second as a leader 

of the library.  They (librarians) can actively participate in – 

• HEI (Higher Education Institution) Registration.  

• Information for quality assessment (IIQA) submission.  

• Self-Study Report (SSR) submission   

• Quantitative metrics (QM) Assessment for Pre-Qualification.  

• Peer Team Visit (PTV) Management process  

 

Librarians can also be a part of Management viz. President, Vice President, Secretary, members, etc., 

and act accordingly.  Further Librarians are also working on the peer team of NAAC.  NAAC has given several 

guidelines to improve the library.  

 

Conclusion 

Quality is a buzzword in today’s world of education. It has become an important ideology of education.  

There are some genuine apprehensions among academics and socialcritics on the negative impact of the adoption 

of managerial and market approaches to quality processes in education.  There are fears that these quality 

processes may result in loss of academic autonomy and creativity, that standardization may become the order 

and that ‘appearance’ may assume more importance than ‘substance’.  These apprehensions may not be without 

basis.  But to neutralize the negative impact, the positive side of quality assurance needs further strengthening.  

Quality makes education more relevant to its socially transformative and individual development role.  We may 

go on listing any number of steps/measures to ensure the quality of higher education.  But we must understand 

that all these have transitory characteristics and need to be continuously changing to meet the changing 

educational goals.    
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Abstract:  

The National Assessment and Accreditation Council (NAAC), Bangalore was established by University Grants 

Commission in 1994 for evaluating the academic, administrative, co-curricular, extra-curricular activities of Universities, 

Colleges, and Recognized Institutes in India. The place of library in the institution has its own importance. The library and 

the librarian can contribute a lot in the development of the institution and accreditation. The paper discusses the role of 

librarian and the library in overall NAAC process in the light of revised framework.   

Keywords: National Assessment and Accreditation council, Library, Librarian, Higher Education Institution. 

 

Introduction 

The Library serves as the back bone to all the academic activities and heart of the educational institutions. 

The primary purpose of a Library is to support the teaching, research and other academic programmes of its parent 

organization. Now a days libraries are called as center of knowledge and information. The higher and professional 

education is moving more and more towards privatization. Educational institutions no longer wish to make their 

budget requirements a liability on their national exchequer, but on the contrary they are trying to mobilize their 

own resources to provide better services, by following best practices,to the students and teachers .The Libraries 

in this regard have became part of this strategy and the parent organizations are investing sizable sum on the 

development of libraries to improve the service with better infrastructure. 

Library is automated using Integrated Library Management System (ILMS)  

This is a Qualitative Metric wherein the respondent needs to describe the automation status of the library. 

Pratheepan (2012) mentioned that ‘an Integrated Library Management System is a computer-based system used 

to manage internal and external resources including tangible assets, financial resources, materials, and human 

resources. It is built on a centralized database and normally utilizes a common computing platform and 

consolidates all library operations into a uniform and enterprise-wide system.’ An Integrated Library System 

usually comprises a relational database, software to interact with that database, and two graphical user interfaces 

(one for patrons, one for staff). Most of the Integrated Library Systems, separate software functions into discrete 

programs called modules which are integrated with a unified interface. 

Examples of modules are: 

➢ acquisitions (ordering, receiving, and invoicing materials)  

➢ cataloging (classifying and indexing materials)  

➢ circulation (lending materials to patrons and receiving them back)  

➢ serials (tracking magazine, journals, and newspaper holdings)  

➢ online public access catalog or OPAC (public user interface)  

Only having a computerized database of books and not using other modules of ILMS should never be 

considered a fully automated library. Proper software selection is essential which will be helpful in generating 

several reports required for NAAC as well as it should be user-friendly in nature. Few examples of ILMS are 

Koha, e-Granthalaya, New GenLib, Libsys, and SOUL. 

 

1.2. Need of institute to access followings: 

• E-journals 

• e-shodhsindhu  

• Shodhganga membership  

• E-books  

• Databases  

• Remote access to e-resources 
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The respondent needs to provide the membership details of databases, details on how the library is 

providing remote access to e-resources, whether the library has purchased e-journals or e-books packages. 

Shodhganga being an open-access electronic theses and dissertations database does not require any 

individual/institutional membership/subscription. Universities sign a Memorandum of Understanding (MoU) 

with INFLIBNET for submission of the dissertations in Shodhganga and approved Synopses/Minor or Major 

Research Projects/ Post-Doctoral Fellowship Research Reports in Shodhgangotri. Colleges that are covered under 

12(B) and 2(f) of the University Grants Commission are eligible to subscribe to NLIST. Such colleges do not 

require membership of e-ShodhSindhu. Colleges that are covered under 12(B) and 2(f) of the University Grants 

Commission are eligible to subscribe to NLIST. Such colleges do not require membership of e-ShodhSindhu. 

Colleges that are covered under section 12(B) and 2(f) of the University Grants Commission are eligible to 

subscribe to NLIST, such colleges do not require membership of e-ShodhSindhu. 

NAAC Parameters For Library And Information Centres  

It is needless to state that because of emergence of NAAC has improved the image and importance of 

college and university libraries in India by earmarking parameter of Library. The adequacy and optimal use of 

the facilities available in an institution are essential to maintain the quality of academic and other programmes on 

the campus. It also requires information on how every constituent of the institution – students, teachers and staff 

– benefit from these facilities. The focus on fourth Criteria has four indicators i.e.  

• Library as learning resources 

• Physical facilities 

• IT infrastructure 

• Maintainance of campus infrastructure 

As per the latest NAAC guidelines, the Library as a learning Resource Centre incorporated in Criteria 

four Infrastructure and Learning Resources has been allotted only 20 marks which accounts to just 2 percent of 

total marks of 1000 marks involved in accreditation. 

 

Role Of Librarian Towards Quality Excellence In Higher Education 

1) Librarianship is such a wonderful noble profession that deals with entire gamut of information and knowledge 

possession, organization to the society for empowerment and enlightenment library enlightens the society with 

information for betterment of life.  

2) The libraries have undergone sea of changes due to the impact of information and communication technology and 

the curriculum is more of inter-disciplinary in nature wherein the components of information technology, 

management skills and psychological aptitudes are essential and preferred for career in librarianship.  

3) The librarians equipped with technological and management skills are highly preferred in academic and research 

universities or colleges or institutes.  

4) The College or University Library’s focus of assessment is on the library holdings in terms of collection of print 

and online sources, and other learning materials and technology-aided learning mechanisms, usage and innovations 

which enable students to acquire information, knowledge and skills required for their study programs. 

 

Following are the best practices of the college Libraries  

• Thought for the day & Importance of the day.  

• Media Coverage.  

• Meet the authors.  

• Circulation of students related news & information among colleges.  

• Writing of Headlines of important News from the news paper at the entrance of College Library.  

• Displaying Vachanas 

• Collecting the websites and email address.  

• Displaying news paper clippings on the notice boards.  

• Developing Institutional Repository.  

• Stiple and drill Binding.  

• Index of women literature articles in the news papers.  
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• Index of Health Science articles in the news papers.  

• Index of Educational articles in the newspapers. 

• Index of Law Literatue articles in the newspapers.  

• Index of Agriculture articles in the newspapers.  

• Collection Development in the Library by reading Book review in the newspapers.  

• Organizing Book exhibition on different occasion.  

• Displaying new arrivals.  

• Organizing Book talks.  

• University question papers on college websites.  

• Interacting with students and staff of the varies department of the colleges.  

• Collecting the published Books of Science. 

• Suggestion box and timely response.  

• Conducting the cultural programmes and Guest Lectures.  

• Automation of Library with standard software.  

• Preparing the Library broucher.  

• Internet and e-mail facility.  

 

Preparation of Library and Information Centre for NAAC:  

1. The Librarian must be completely aware of the Library collection, development policy, accession registers, services 

provided, activities undertaken, software used for automation (if any), subscription details of journals, e-resources. 

2. The role of the library in the development of the college, etc. no matter since when he/she joined the institution. For 

the newly appointed Librarians, it becomes a challenge to prepare the Library as well as himself/herself for a NAAC 

peer team visit.  

3. The Librarian must also project his/her academic achievements, qualifications, publications, activities undertaken 

for promotion of library services, and administrative duties other than the library.  

4. Photo  Gallery with Captions.  

5. Quotation Files, Purchase Orders of books and Non-Book Items, Bill files, Payment Receipts (if maintained), Audit 

Reports  needs to be shown to the peer team.  

6. At the entrance of the Library or in any prominent place board featuring ‘Library at a Glance’ should be put 

mentioning Number of Volumes, Number of titles, Senior College Books, Books purchased under UGC (if any), 

Book-Bank Sets (if provided), Number of Journals and Periodicals, Newspapers, CDs/VCDs, E-resources 

Subscribed, Databases Subscribed, Institutional Memberships (if any).  

7. Display multiple small size flex/color print-outs featuring- 05 Highlights of Library, 05 years Library Collection 

details in tabular format (for 1st Cycle Library Collection right from the establishment of the library should be 

mentioned), during 2nd and consecutive cycles Comparative charts/graphs of Library collection can be prepared, 

Year-wise College Library Budget/UGC Budget for books (if received)/DST, DBT Budget for Books etc., Year-

wise Journal/Periodical Subscribed, Year-wise Subscription Amount, Bound volumes, Theses and dissertations (if 

any), ETDs (if any), Library Activities, Services Provided, Any Special Achievements of the Library, Highlight 

Rare Collection (if any) and Knowledge Resources, Photos of Library Orientation Program, Book Exhibitions, 

Visits of eminent personalities, Institutional membership records and facilities availed, Departmental library details 

and Best Practices of Library.  

8. Librarians should also include a few prints highlighting personal achievements, publications, h-index (if any), 

citation statistics(if any) etc.  

9. Minutes book of Library Committee Meeting with Agenda and Action Taken Report should be maintained, signed 

by the Librarian and Principal.  

10. If the Library is partially/fully automated then show the peer team how the circulation is carried out, book 

reservation, barcoding, stock-taking and stock-verification process etc., if UGC-Network Resource Centre is 

available in the library then a record of internet usage by students and faculty should be maintained.  

11. Library user statistics should be maintained either manually/automated.  

12. New arrivals display racks should be kept at a place from which they will be clearly visible.  

13. Library should be clean, hygienic, books should be arranged as per DDC/CC, shelf/cupboard levels, general rules 

and regulations of library and stacking section should be displayed, how to search a book on the stack and through 

OPAC, Newspaper clippings file should be maintained, CCTVs should be installed for security purposes, Wi-fi 
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routers should be made available in the library, etc. If the library provides an E-newspaper Clippings facility, then 

that needs to be shown to the peer team. 

 

Role of Librarian -Key Indicator  

Librarians play a very important role in the institution Kulkarni (2018) and Jange (2020) have 

highlighted several points related to the contribution of librarians beyond libraries in NAAC preparation. 

Librarian can prove to be helpful in all the criteria due to the variety of professional skills, abilities, and the variety 

of services offered by the library in the following manner:  

• Plan NAAC related meetings and awareness programs.  

• If any Librarian becomes part of the Self Study Report (SSR) preparation then very alertly use the ICT skills in file 

conversions, uploading of documents, providing hyperlinks of College website, Updating college website or sending 

the developer all the current information, etc.  

• Create / Help in creating a college website and updating the website.  

• Librarians can help with documentation.  

• Show ICT Skills in preparing AQAR, SSR, PowerPoint Presentation, NAAC related documents/updates.  

• Provide e-resources to teachers for effective teaching.  

• E-content Creation/ LMS Coordinator.  

• Information regarding Funding Agencies for Research, Awareness sessions on Plagiarism, Academic Integrity, 

Research Metrics etc.  

• Guidance of Competitive Examinations.  

• Professional development/administrative training programs organized by the library for teaching and non-teaching 

staff.  

• Library may support green initiatives on the campus by replacing tubes/bulbs with LED bulbs, by supporting and 

promoting paperless office work.  

• Making available library software for the students and teachers making better learning and teaching 

• Librarians may support students in field projects and internships.  

• Librarians can also participate in the feedback process as he/she is in touch with maximum students.  

• Librarians can assist in Syllabus development, be a part of teaching in Academic Programmes related to Research 

Methodology, etc.  

• Information regarding UGC-CARE list of Journals, SCOPUS listed Journals, Citations, Research Metrics. 

• Create awareness about Reference Management Tools, Plagiarism Detection Tools, etc.  

 

Conclusion 

NAAC visit is mandatory for all colleges and universities in order to evaluate the services provided by 

them and for increasing the quality of education. While preparing for NAAC, library professionals need to 

remember that no two libraries are the same. Library and Information Centre is considered as one of the most 

important support services where usually the Peer Team gives more time compared to other Academic and 

Administrative Units. With the help of administrative  abilities and updated professional skills, but even beyond 

it. Today libraries are not just issue or return of books but have plenty of information sources both in print and 

online sources to support learning, teaching, research and extension activities of the user community and the 

Librarians have significant role to play in IQAC and RUSA activities of university and colleges occupying 

positions as Director, IQAC/ RUSA Coordinators and also NSS and IT Coordinators. With the help of emerging 

trends in e-Resources, now the college libraries are more digitally resourceful & also have started collecting 

information in the electronic modes likely in Online Journals, Online books, CD-ROM, DVD-ROM, e-journals, 

audio cassettes, video cassettes and internet. Now they have slowly started replacing the importance and usage of 

print media. And, because of e-resources availability there is easy access to valuable information in an expeditious 

manner. 
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Abstract: 

Higher Education plays a significant role in the development of country. Higher education in any country is a 

influential tool for increasing knowledge and information. The progress of the society in any nation is based on the quality 

of the education it is given. Higher education given to the youth of the nation must have quality. It is measured through the 

tools used by NAAC, an autonomous institution established by University Grants Commission in India. It has its mission and 

vision to educate, train and undertake research and provide service to community. That’s why the quality and quantity both 

has equal significance. Today it is very important to pay more attention to the quality education in Higher education 

including teaching, learning, and evaluation as well as to the field of research. For the purpose of assessment of these factors 

an autonomous body is established by UGC. It assesses and accredits the higher education institution and suggests 

recommendations for the betterment of higher education in the institutions.  NAAC assessment can judge the quality of higher 

education in colleges and universities. This paper aims to study in a systematic ways the measures taken by NAAC to 

stimulate the Academic environment for enhancement of quality of teaching-learning, evaluation and research in Higher 

Educational Institutions. 

Key Words: Higher, education, institution, assessment, accreditation 

 

Introduction: 

Higher education constitutes the backbone of a country as the higher education institutes produce the 

human force which plays the noteworthy role in the development of any country. It also plays an important role 

in the development of the civilization. It has a lion’s share in providing the trust in getting ahead and building up 

powerful democratic society. It is the pillar of the country on which the nation stands. The nation cannot progress 

until and unless its citizens are not highly qualified. The progress of the nation can only be expected only when 

its citizen are dynamic, resourceful, enterprising and responsible. Higher education has the potential to do so. 

That’s why higher education is considered as a influential tool for bringing about the positive changes in the field 

of social, economic, political and technological progress of the country. Gradually the demand for higher 

education is increasing. And the quality education has become highly selling product but the question of it quality 

is very vital. 

NAAC is an autonomous institution established by the UG.C It has the primary agenda of assessing and 

accrediting institutions of higher education. It has objective of helping the higher education institutions to work 

persistently to improve the quality on higher education.  Both Assessment and Accreditation is generally used for 

understanding the Quality Status of an institution. The accreditation status specifies that the particular Higher 

Educational Institutions, a College, a University, or any other recognized Unit therein, meets the standards of 

quality as set by the NAAC, in terms of its performance, related to the educational processes and outcomes, 

covering the curriculum, teaching-learning, evaluation, faculty, research, infrastructure, learning resources, 

organization, governance, financial well being and student services. It advocates excellence in vision of every 

Higher Education institution. Moreover it also advocates the best practices, benchmarking approach for quality 

enhancement in Higher Education. 

Accreditation by NAAC plays a significant role in higher education because both the higher education 

community and the government use the system to protect and give surety for the quality of education and protect 

it for public interest. It has some goals to be achieved. It has to ensure that the education provided by the higher 

education institution has achieved the levels of qualities framed by NAAC. The primary purpose of the NAAC is 

to confirm that the higher education is providing quality education to the community. It ensures that the education 

provided by the institution meets all criterion expected by NAAC. It has seven criteria for assessment and 

accreditation. UGC has made it mandatory that the higher education institute should complete the process of 

Assessment and Accreditation. Quality sustenance and Quality enhancement are two factors reverberating in most 
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of the institution of higher education. The process has its own significance. Its seven criterions with Key Indicators 

are as follows: 

 

Criterion I: Curricular Aspects 

Criterion I pertains to the practices of an institution in initiating a wide range of programmes options and 

courses that are in tune with the emerging national and global trends and relevant to the local needs. 

Key Indicators- 

1.1 Curriculum Design and development (U) 

1.2 Curriculum Planning and Implementation (A) 

1.3 Academic Flexibility 

1.4 Curriculum Enrichment 

 

Criterion II; Teaching Learning and Evaluation 

Criterion II pertains to the efforts of an institution to serve students of different background and abilities, 

through effective teaching – learning experiences, interactive instructional techniques that engage students in 

higher order ‘thinking’ and investigation, through the use of interviews focused group discussions , debates, 

projects, presentations, experiments, practicum, internship and application of ICT resources are important 

considerations.  It also probes into adequacy, competence as well as the continuous professional development of 

the faculty who handles the programmes of study. 

Key Indicators- 

2.1 Student Enrolment and Profile 

2.2 Catering to Students Diversity 

2.3 Teaching- Learning Process 

2.4 Teacher Profile and Quality 

2.5 Evaluation Process and reform 

2.6 Student Performance and Reforms 

2.7 Student Satisfaction Survey 

 

Criterion III: Research, Innovation and Extension 

Criterion III seeks information on policies, practices and outcomes of the institution, with references to 

research, innovation and extension. It deals with the facilities provided and efforts made by the institution to 

promote a “research culture’. The institution has the responsibility to enable faculty to undertake research projects 

useful to the society.. Serving the community through extension, which is a social responsibility and a core value 

to be demonstrated by institution, is also a major aspect of this Criterion. 

Key Indicators – 

3.1 Promotion of research and Facilities 

3.2 Resource Mibilization for Research 

3.3 Innovation Ecosystem 

3.4 Research Publication and Awards 

3.5 Consultancy 

3.6 Extension Activities 

3.7 Collaboration 

 

Criterion IV: Infrastructure and Learning Resources 

Criterion IV The adequacy and optimal use of facilities available in an institution are an essential to 

maintain the quality of academic and other programmes on the campus. It also requires information on how every 

constituent of institution – students, teachers and staff – benefit from these facilities. 
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Key Indicators – 

4.1Physicl Facilities 

4.2 Library as Learning Resourse 

4.3IT Infrastructure 

4.4 Maintenance of Campus Infrastructure 

 

Criterion V: Student Support and Progression 

The highlight of this Criterion V are the efforts of the institution to provide necessary assistance to 

students, to enable them to acquire meaning ful experiences for learning at campus and to facilitate their holistic 

development and progression. It also looks into student performance and alumni profiles and the progression of 

the students to higher education and gainful employment. 

Key Indicators – 

5.1 Student Support 

5.2 Student Progression 

5.3 Student Participation and Activities 

5.4 Alumni Engagement 

 

Criterion VI: Governance, Leadership and Management 

Effective functioning of an institution can be gauged by the policies and practices it has evolved in the 

matter of planning human resources , recruitment, training , performance appraisal , financial management and 

the overall role of leadership. 

6.1 Institutional Vision and Mission 

6.2 Strategy Development and Deployment 

6.3 Faculties Empowerment Strategies 

6.4 Financial Management and Resource Mobilization 

6.5 Internal quality Assurance System 

 

Criterion VII: Institutional Values and Responsibilities 

Every educational institution operates in the context of a larger education system in the country. It has a 

mandate to be responsive to at least a few pressing issues such as gender equity, environmental consciousness 

and sustainability, inclusiveness and professional ethics. Such practices which are evolved by the institution 

leading to improvement in any one aspect of its functioning- academic, administrative or organizational – are 

recognized as ‘best practices’. Over a period of time, due to such unique ways of functioning each institution 

develops distinct characteristic which becomes its recognizable attribute. 

Key Indicators – 

7.1 Institutional Values and Social Responsibilities 

7.2 Best Practices 

7.3 Institutional Distinctiveness 

By using these criterions with its Key indicators NAAC does assessment and accreditation of the higher 

education institutions and gives some recommendations for improvement and in this way the quality is maintained 

in higher education institution by using grading system. 

 

Conclusion: 

The higher education system in India has been used as a reliable tool to construct a knowledge-based 

information society.  Education at all levels has all the potential to form the world of tomorrow, providing 

individuals and societies with the skills, perspectives knowledge, and values to live and work in sustainable 

manner.  The goal of Higher education is to focus on the development and improvement of society.  It also aims 

at meeting the requirements of all fields of human activity. For the purpose of development in higher education 

there is a need of major transformation in the accreditation process. The superseding public interest of the present 
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century is promoting accountability for moving to excellent quality and performance.  In order to survive in the 

competitive world of liberalization, privatization and globalization, all higher education institutions should pay 

special attention to quality in higher education.  NAAC has taken a number of steps to promote the quality of 

Indian higher education.  NAAC’s assessment has made great attempts in bringing about quality culture among 

the Higher Educational Institutions of India.  Quality is the major life giving force in the Institutions of higher 

education.  Without quality, higher education is of little use.  In the recent past, there has been a rapid growth of 

higher educational institutions with sub-standard quality of education.  However, after the establishment of 

NAAC there has been a enormous change in the total scenario of higher education.  NAAC’s assessment process 

has brought about quality development in the higher education institutions.  There has been major improvement 

in the academic and non-academic activities of the college. In this way NAAC plays a significant role in 

advancement of the academic environment for enhancing the quality of teaching-learning, evaluation and research 

in Higher Educational Institutions. 
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Abstract 

Education is a process by which society traditionally transmits knowledge, values from generation to next generation 

and institutional libraries playing vital role to provide valuable resources for building knowledge-based society. This paper 

focuses on the various best practices in higher educational institutes and their libraries and extension services.  

Keywords: best practices, college best practices & library best practices. 

 

Introduction 

India is one of the largest & biggest education systems in the world. The Indian higher education system 

playing a vital role in research, development, innovation and it is positive impact on overall national development. 

Indian higher education system are providing the right education and maintaining the value & quality 

enhancement through various Universities, R & D institutions & colleges. The NAAC also one of them to 

maintaining the quality element of higher education in India through a combination of self and external quality 

education, promotion and sustenance development.  

The National Assessment and Accreditation Council (NAAC) has establishment in 1994 as an 

autonomous institution of the University Grant Commission (UGC) with its head quarter in Bengaluru. The 

NAAC has been carrying out the process of quality assessment and accreditation of higher education institutions 

over the past two decades. The NAAC continues with its focus on quality culture of the University, R & D 

institutions and colleges in the terms of quality initiatives, quality sustenance and quality enhancement. 

 

Best Practices 

The NAAC has provided 100 points to institutional values and best practices (Criteria VII) in overall 

assessment and accreditation of a college. As per the NAAC manual, any practice or practices that the institution 

has internally evolved and used during the last few years leading to positive impact on the regular functioning of 

the institution can be identified as “best practice/s.” All best practices are relevant within the institutional context 

and may pertain to either academic or administrative or organizational aspects of institutional functioning. Oxford 

Advanced Learners Dictionary describes ’best practices as quality of high standard, excellence, highly improved, 

outstanding, par excellence service. It means way of doing something that is usual or expected way in a particular 

organization or situation, guidelines for good practices. In this process of developing best practices we take action 

rather than good ideas, and we improve our skills.’ 

 

Best Practices for Colleges/Universities Level 

There are various types of best practices of the college leading to quality sustenance and enhancement. Some of 

them are enlisted as under 

S. N. Name Best of  Practices S. N. Name of Best Practices 

1 Best Teacher Award 40 Use of renewable energy 

2 Best Class Award 41 Water harvesting 

3 Best Guardian Faculty Members  Award 42 To installation of 225 KW solar power systems 

4 Best Department Award 43 Best class III & IV employees Award 

5 Best Head of Department Award 44 To Enrichment of Teaching and Learning 

Process 

6 100% University Result Award: 45 To start Faculty Development and Welfare 

Programme 

7 Best Outgoing Student Award 46 To Reformed Teaching Learning Process 
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8 Topper of the Class Award 47 To organise Industrial visits 

9 Subject Topper Award 48 To organise Blood Donation camp 

10 Best Teacher Award 49 To organise Project exhibition 

11 Best Class Award 50 To organize Digital India Programme 

12 The college has launched Alumni Portal 51 To organise Sports and cultural programmes 

13 To conduct Regular training & placement 52 To conduct Swacha Bharat Abhiyan 

14 To organize Rural Sanitation Drive 53 organizes summer coaching camp 

15 To develop the e-Services 54 College has setup an Industry Advisory Board 

16 The college has launched Alumni Portal 55 The college follows an outcome base education 

17 To organize the corporate session for final year 

students. 

56 Literacy day celebration  

18 To conducted the English Proficiency Test 57  Visit to blind school 

19 To conducted the Aptitude test 58  International day celebration  

20 To conduct the Group discussion tournament 59  Solid waste management  

21 To conduct Plantation programmes 60 Outreached winter camp  

22 Coaching for competitive Examinations 61 Blood donation camp 

23 A Digital language lab 62 Literacy day celebration  

24 Computerization of the college office 63 Visit to blind school 

25 Helmet wearing campaign 64  International day celebration  

26 To conduct An anti-tobacco awareness rally 65 To organize Info Talk 

27 To Promote organic vegetable farming in 

villages 

66 To organize Debate 

28 To Celebration of important days in the college 67 Aptitude & Tech. Skill Development 

Programme. 

29 To conduct Plantation programmes 68 Soft Skills Development programme 

30 Coaching for competitive Examinations 69 Use of innovative methods of teaching 

31 A Digital language lab 70 Clean and environment friendly campus. 

32 To organize Corporate Lectures 71 Gender sensitization programs in college 

33 Student wall magazine and annual issue of the 

college. 

72 Contribution of alumni in college development 

34 To develop a spirit of gender sensitization 73 To empower girls with physical and emotional 

strength. 

35 ICT enabled teaching-learning 74 To create awareness among the girls about their 

civic rights 

36 Continuous evaluation of the students 75 To develop self-esteem and self-confidence in 

girls. 

37 Remedial coaching to weak learners and 

attention to advanced learners 

76 To develop gender sensitization and self-

discipline.  

38 Outreach programs conducted at individual, 

departmental and college level. 

77 Conducting value added courses to enhance the 

employability and skills of the students 

39 To help the less advantageous sections of the 

society 

78 To provide medical help to the needy residing 

in the slums in nearby areas. 

Best Practices conducted in Library 

S. N. Name of Library best practices S.N. Name of Library best practices 

1 Computerization of library with standard software. 30 Library Brochure 

2 Inclusion of sufficient information about the 

library in the college prospectus. 

31 Readers Club 

3 Compiling student / teacher statistics 32 Library short Term course 

4 Displaying newspaper clippings and a clipping file 

maintained periodically. 

33 Training to use E-Resources 

5 Career/ employment information services 34 Indexing & Abstracting Services 

6 Internet facility to different user groups 35 Staff User Meet 
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7 Information literacy programmes 36 Carrier Guidance Cell 

8 Suggestion Box 37 Library Webpage 

9 Organizing book talks 38 Online Public Access Catalogue (OPAC) 

10 Instituting Annual Best Use Award for students 39 Electronic Document Delivery Services 

11 Organizing competitions annually 40 CAS & SDI Services 

12 Conduct user survey periodically 41 Electronic Mail (E-mail) 

13 Making of a Path Finder to the library 42 Electronic Resources 

14 Keeping the library premises neat and clean 43 Library Brochure 

15 Updating and maintaining library website 44 Institutional Repository 

 

16 Maintaining useful statistics regarding the use of 

the library and displaying them on the library walls 

45 Online Full Text Service 

17 Compiling checklists on different subject/topics as 

a part of documentation service 

46 Arrange book exhibition on different occasion 

(i.e. National Library Week, World Copyright 

Day etc.) 

18 Library Committee formation 47 External Membership Facility 

19 Orientation Programme 48 Inter Library Loan (ILL) 

20 Putting the list of newly available books on notice 

board 

49 Online Readers Advisory Services 

21 Document Delivery Service 50 Special Facility Scheme 

22 Learn and Earn Scheme 51 Compilation of Bibliography 

23 Reprography 52 Journal Alert 

24 Newspaper clipping services 53 Display of various library chart 

25 Career Notification 54 Book Bank Facility 

26 Library Help Desk 55 Compiling a list of Current Serials/ catalogue of 

journals. 

27 Conduct user survey periodically 56 display rare books, newly added books or books 

of particular subject 

28 Develop Dynamic Library Webpage 57 Develop Web OPAC to know the status of library 

collection with 24 x 7 access. 

29 Virtual Library Tour should be developed and 

linked to Library website 

31 On line Assistance * Information Download. * 

Printing facility * Remote Access to e-resources 

 

 Conclusion 

The list of best practices is not the exhaustive ones but an idea to the colleges to start some students’ 

centric outreach and skill creating approach. Best practices are the quality enhancing strategies, services followed 

by an institution at low cost to the possible highest number of target group with available resources in best ways. 

The Libraries must exercise the best practices using ICT tools and give the best services to the target groups or 

library users. 
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Abstract: 

Higher Educational Institutions (HEIs) must submit the SSR, together with other relevant papers, to their 

institutional website to ensure transparency in the Assessment and Accreditation process. The purpose of this study is to 

explain why MOUs are important in higher education and why they are necessary. It also offers different sorts of MOUs that 

a higher educational institute can enter into, based on the SSR (Self Study Reports) criteria that must be submitted as part 

of the NAAC evaluation process. 

Key words: NAAC, MOUs, Accreditation, SSR (Self Study Reports), NEP 

 

It's encouraging to see the National Assessment and Accreditation Council (NAAC) inject new energy 

into its assessment and accreditation process. This was undertaken as part of the NAAC's on-going effort to ensure 

that its processes are in sync with local, regional, and worldwide developments in the higher education landscape. 

The revision process' major goal was to improve the accreditation process' redeemable aspects and make them 

more resilient, objective, transparent, and scalable, as well as to make it ICT enabled. It's also cut down on the 

time it takes to get accredited. 

With the NEP 2020 in mind, the NAAC accreditation process becomes more difficult. Depending on the 

type of Higher Educational Institute (HEI), there are around seven SSR (Self Study Report) criteria They must 

fill out yearly data using an online approach. All HEIs must complete all essential fields and provide 

documentation evidence to support their claims. Incorrect data or fraudulent details may result in disqualification 

or a penalty, according to the rules. 

  As a result, HEIs rely on meeting minutes, notices, circulars, and resolutions voted at meetings to serve 

as documented proof. Because external stakeholders are involved, MOUs that are less well-known may have 

more credibility than all other documents produced by HEIs. To improve scores across the board, data must be 

intriguing and unique. Genuine MOUs are helpful in making your job inputs sound unique. I believe that having 

various sorts of MOUs has become unavoidable for HEIs. seeking accreditation. 

 

The following are the distinguishing characteristics that make them so important. 

1. Genuine and true: It would not be sufficient to just type the work that is being done in a specific criteria unless and 

until there is verifiable evidence for the job that is being done. MOUs clearly define the roles and responsibilities 

of all stakeholders participating in a project, and they may also establish the evaluation procedure. If the transaction 

involves money or financial obligations, a notary-based legal instrument such as a memorandum of understanding 

(MOU) could be used. 

2. The Institute's ability to collaborate is highlighted: One should have business and community participation in the 

academic dialogue and a student-centric strategy, according to NEP 2020. MOUs show that an institute is committed 

to the NEP objective and is prepared to collaborate with others to provide the greatest possible education for its 

students. Good leaders workout good collaborations. 

3. Willingness to Change with the Passage of Time: Because change in information and technology occurs at such a 

rapid rate in today's world, it's challenging for academic institutions to keep up with and remain informed with the 

changing environment. For the changes that are occurring in the industry, an academic institute may not always 

have skilled staff at its disposal. Making MOUs with key stakeholders sends a strong message to students that an 

institute is committed to providing them with the most up-to-date information. 

4. Encouragement of fresh ideas and ways of thinking: More interactions with the outside world will occur as a result 

of new people joining an institute. This will stimulate the development of new ideas and thought processes. It aids 

in the formation of a much larger perspective on any topic, resulting in more creative thought processes. 
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5. The Institute will be able to focus on its core competencies: In the scenario where state governments are not willing 

to recruit new teachers. The academic staffs in every department are functioning with very limited manpower. Any 

institute will be able to deliver its best for which it is more competent. Areas where an institute does not have man 

power or the required skills sets. It may always take the services of other groups that excel at what they do. An 

institute could focus on its strengths and continue to grow. 

6. Connect with Industry and Society: Students will be able to connect with industry and society, which will help them 

gain better contacts and career prospects. Stakeholders from the community who want to contribute to the students' 

growth and development will be given the opportunity to do so. Students can be trained according to the work 

requirements of industries. 

7. New subjects and spaces: Students may be encouraged to take on new and different subjects, as well as new and 

different spaces. If a university wishes to expand, but doesn't have adequate physical space, it can do so by 

establishing an MOUs with another university. 

There will be more learning with a broader scope and fewer boundaries. Institutions will have the opportunity to 

grow on a national and international scale. 

8. People who share similar interests could form a group: People with similar trades or skills could collaborate and 

grow together. And an educational institution could serve as a hub for these exchanges. This will make the process 

of new discoveries and developments go more smoothly. 

 

After reviewing the value of MOUs, we take a quick look at the various MOUs that HEIs could use to 

develop their score in several SSR parameters. 

a) Curriculum Design and Development: Various industrial stakeholders may be involved in the teaching and 

learning process. There could be 3 levels of participation. 1) The creation of a syllabus 2) Internship/Job and 3) 

Teaching/Training 

b) Teaching-Learning-Evaluation: Since the pandemic, online learning and online tests have become a typical 

occurrence. There are a plethora of IT firms that provide this service. An MOU could be used to administer online 

examinations and evaluations, which is becoming increasingly frequent these days. By signing MOUs with several 

NGOs, special classes for SC, ST, OBC, Divyangjan, and others could be organized. MOUs could also be devised 

to obtain unbiased feedback from students. 

c) Research, Innovations, and Extension: In collaboration with HEIs, commercial enterprises could supply research 

and incubation facilities as well as finance. Teachers who are willing to assist in the research and development 

process could have special MOUs drafted for them. Similarly, working with industry could provide understanding 

of Intellectual Property Rights (IPR) and entrepreneurship skills from a market perspective. 

d) Physical Facilities: HEIs may sign into MOUs with sports and fitness clubs to provide students and faculty with 

fitness and yoga programmes. With the help of private organisations, Internet and library facilities might be 

maintained and automated at various levels. Similarly, HEIs could start audio-visual content development facilities 

in conjunction with private firms. 

e) Student Support and Progression: NGOs could sign an MOU to provide scholarships and career guidance 

workshops to students from underprivileged sectors. Similarly, with the help of NGOs, gender-sensitive and cultural 

events could be started. 

f) Strategy Development and Deployment: MOUs for faculty development and exchange programe could be 

initiated by HEIs with bigger and international universities. Similar programs also should be initiated for Non-

Teaching staff also. 

g) Institutional Values and Best Practices: To maintain a clean and green campus, MOUs should be signed with 

NGOs and waste management firms. With the help of these organisations, solid waste might be simply recycled. 

Similarly, sustainable energy conservation strategies should be utilised by the faculty and students. 

The process of Accreditation and NEP 2020 had indeed made MOUs very important. HEIs from urban 

region might have lot of options to make MOUs, but for HEIs in rural areas have to face bigger challenges to find 

one and work on its feasibility. 
 

References:  

1. Chhabra, Rashmi, and Deepti Sharma. "ROLE OF KEY INDICATORS of SSR (SELF STUDY REPORT) FOR 

THE OVERALL DEVELOPMENT OF THE." 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

171 
 

2. Ravikumar, K., et al. "Quality Assessment of Indian Universities: An Analytical Study of NAAC Accreditation 

Scores." Psychology and education journal 58.2 (2021): 5903-5914. 

3. Sarkhel, J. K. Assessment andAccreditation of the Collegiate Education by NAAC with reference to Modernization 

of College Libraries. Journal of Library and Information Sciences, 13. 

4. Nanware, J. A., D. R. Kulkarni, and G. M. Rathod. "Recent Framework of NAAC for Assessment and Accreditation 

of Affiliated Colleges." NATIONAL SEMINAR. Vol. 20. 2020. 

5. Roy, Ram Shrestha. "SELF STUDY REPORT [SSR]." (2014). 

6. Mehta, J., & Vyas, M. (2021). Impact of Library in NAAC for better visibility in enhancing research: An analysis 

of central universities in India. Library Philosophy and Practice, 1-14. 

7. Kumar, Pradeep, Balvinder Shukla, and Don Passey. "Impact of accreditation on quality and excellence of higher 

education institutions." Revista Investigacion Operacional 41.2 (2020): 151-167. 

8. Sawant, D. D. (2017). Best Practices of Top (NAAC) Accredited (State-wise) Colleges in India. New Man 

International Journal of Multidisciplinary Studies (ISSN: 2348-1390), 4, 1-13. 

9. Patil, J., & Pillai, L. (2015). Quality assurance in Indian higher education: role of NAAC and future directions. In 

India Higher Education Report 2015 (pp. 163-188). Routledge India. 

10. Keerthi, G., Rupesh, T., & Nikitha, G. (2017). QUALITY ASSURENCE IN TEACHER EDUCATION. 

International Journal of Multidisciplinary Educational Research, 6(3), 99. 

11. http://www.naac.gov.in/images/docs/Manuals/manuals_new/Manual-for-Autonomous-Colleges-1.3.2021.pdf 

12. https://www.education.gov.in/sites/upload_files/mhrd/files/NEP_Final_English_0.pdf 

 

  

http://www.naac.gov.in/images/docs/Manuals/manuals_new/Manual-for-Autonomous-Colleges-1.3.2021.pdf


Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

172 
 

Future of Accreditation in The Light of Digitalization 

 

Dr. Meena Balpande 

Head, Dept of Physical Education 

Dayanand Arya Kanya Mahavidyalaya Nagpur 

 

Abstract:  

Higher education plays a crucial role in the growth and nation development in social, economic, cultural, scientific 

and political respects. Education empowers people to transform from a human being to having human resources. In present 

context of globalization, quality higher education is needed to uplift creativity, talent, adaptability and research mindset. In 

order to fully utilize the outcomes of education, it is important to ensure that education is meeting the minimal prescribed 

standards to fulfill ever-changing requirements worldwide. Accreditation, a powerful tool of quality assurance, is used to 

assess the national system of higher education. Accreditation is considered as a quality stamp, which ensures that an 

accredited institution/programmer has undergone a rigorous process of external peer evaluation based on predefined 

standards/principles and complies with the minimum requirements. This paper focuses on the outcomes of accreditation to 

enhance excellence in higher education institutions (HEIs) based on a literature review and empirical research. Previous 

studies in various national contexts are reviewed here, based on which, the question of whether accreditation can really 

enhance the excellence of HEIs is answered and factors behind it are explored. 

Keywords: Higher Education, Accreditation, Research Quality. 

 

Introduction:  

Looking back, it was clear that colleges, universities and accreditors underestimated the persistence and 

intensity of calls for greater public accountability. Despite a series of valuable and important initiatives in this 

area, higher education’s otherwise compelling and forceful responses did not match the urgency of the 

accountability demands. 

And, in a number of instances, higher education institutions and accreditors had remained emphatically 

resistant about public accountability. They often disagreed with government about the appropriate tools needed 

to address this vital subject. From the perspective of many educators, current approaches to accountability often 

rested on either erroneous assumptions or inadequate evidence or poor methodologies. This was simply 

unacceptable when addressing such complex and nuanced issues as institutional performance and student 

achievement. 

One of the first steps any prospective student should take before enrolling in a college or university, is to 

verify whether or not the school is accredited by a recognized accrediting agency. ACICS is a national accrediting 

agency recognized by the United States Department of Education. Accreditation is a voluntary activity initiated 

by the institution. It requires a rigorous self-evaluation and an independent, objective peer appraisal of the overall 

educational quality. Accreditation emphasizes quality assurance and a commitment to continuous quality 

enhancement. To achieve accreditation by the Accrediting Council for Independent Colleges and Schools 

(ACICS), an institution must. 

 

1. Comply with rigorous standards Develop and implement a Campus Effectiveness Plan 

2. Undergo an annual review of its financial stability and its retention and placement rates 

3. Host announced and unannounced site visits 

4. Importance of Accreditation: 

 

    Accreditation, the primary means of assuring and improving academic quality in U.S. higher education, 

has endured for more than 100 years. While accommodating many changes in higher education and society, 

accreditation's fundamental values and practices have remained essentially intact, affirming their sturdiness. 

Accreditation is a form of self-regulation--professionals reviewing professionals and academics reviewing 

academics. To carry out this process, nongovernmental, independent accrediting organizations were established, 

usually by professional societies or organizations of colleges and universities. Accreditation in the United States 



Special Issue Theme :-  Challenges and future prospects in online submission of SSR   
 (Special Issue No.108)       ISSN 2349-638x        Impact Factor 7.331 

April  
2022 

 

Aayushi International Interdisciplinary Research Journal (ISSN 2349-638x) 
Peer Reviewed Journal       www.aiirjournal.com        Mob. 8999250451 

 

173 
 

is undergoing a major change as governmental regulatory authority to judge quality expands, eclipsing 

accreditation's collegial model of quality review. The enormous growth of public and private money in higher 

education, the commitment to universal access and the accompanying calls for greater public accountability, the 

growing nationalization of public policy, and the impact of electronic technology have all contributed to this 

change. Especially over the last six years, this shift has challenged the core values of both accreditation and higher 

education and now threatens heretofore successful academic practices such as the judging of quality by academics 

and institutional self-determination. While fully countering the expansion of governmental authority is unlikely, 

action from the academic community is essential to contain the expansion and preserve core academic 

values.  goal of accreditation is to ensure that institutions of higher education meet acceptable levels of quality. 

Accreditation in the United States involves non-governmental entities (accrediting organizations) as well as 

federal and state government agencies (these three entities are formally known as the Triad).  

 

Benefits of Accreditation: 

 Provides formal recognition by peers, both within the institution and across the country. encourages 

planning, identifies areas for change, and provides substantial information that can be used to support resource 

decisions.  Institutions value accreditation because it represents the institution's commitment to transparency, 

allowing an external party to come in to validate that the institution is doing what it represents it is doing and 

making results available to the public. 

 

Introduction of Digitalization:  

Digitalization is the use of digital technologies to change a business model and provide new revenue and 

value-producing opportunities; it is the process of moving to a digital business. Covid-19 has showed the 

importance of digitalization as one way to increase resilience. An economy's ability to adapt new technologies 

quickly in response to the changing landscape that the pandemic has brought about will affect its recovery speed. 

The future of digitalization is not only arriving sooner but also taking a different shape than many expected. 

Across all industries, including high tech, the corona crisis is accelerating companies' digital transformation plans. 

Recovery is driven by many factors, such as the health of public finances. 

 

Purpose of Digitalization:  

The purpose of digitalization is to enable automation, increase data quality, and collect and structure all 

that data so we can apply advanced technology, such as better and smarter software. Digitalization of 

business helps to improve the efficiency of its process, consistency, and quality. It can: Integrate conventional 

records or files into a digitalized form, eliminating redundancies and shortening. 

 

The Importance of Digitalization 

Communications chain. Improve and facilitate a better informational exchange. integrate conventional 

records or files into a digitalized form, eliminating redundancies and shortening of communications chain 

• Improve and facilitate a better informational exchange 

• Help in providing customer service anywhere in the world 

• Reduce operational cost 

• Prevent human error 

• Take advantage of analytics & real user data 

• Improve the continuity of business growthless cost 

• Increases efficiency 

• Lack human error 

• Safer data storage in the cloud 

• Reduces operational costs 
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Enables data to be analyzed Digital Marketing has become a savior for all type of businesses. With a set 

of tools and marketing strategies, we, a digital marketing agency, help to promote your brands or services through 

the internet. Be it a small business or a big organization, our professional team knows the importance of 

digitalization and they apply an agenda for better profit and helping you to flourish. We adopt ways which are 

highly appreciated to woo consumers with Internet marketing The fact that digitalization continuously changes 

our work tasks, it has also had a substantial impact on how we live our lives: CDs to MP3-files, books to e-books, 

maps to GPS, photo albums to Instagram, post to e-mail there are many examples. Most things become simpler 

and more accessible. 

 

Digitalization and energy consumption: 

Overall, energy consumption rises due to ICT. ICT decreases energy demand via energy efficiency and 

sectoral change. ICT increases energy demand via a growing ICT sector, rebounds and economic growth. 

Digitalization does not decouple economic growth from energy consumption. Insights from debates on 

decoupling can explain these relationships. 

Digital Technology:   

Digital technologies have advanced more rapidly than any innovation in our history reaching around fifty 

per cent of the developing world’s population in only two decades and transforming societies. By enhancing 

connectivity, financial inclusion, access to trade and public services, technology can be a great equalizer. 

In the health sector, for instance, AI-enabled frontier technologies are helping to save lives, diagnose 

diseases and extend life expectancy. In education, virtual learning environments and distance learning have 

opened up programmers to students who would otherwise be excluded. Public services are also becoming more 

accessible and accountable through blockchain-powered systems, and less bureaucratically burdensome as a 

result of AI assistance. Big data can also support more responsive and accurate policies and programmers 

The Future of social media: 

social media connects almost half of the entire global population. It enables people to make their voices 

heard and to talk to people across the world in real time. However, it can also reinforce prejudices and sow 

discord, by giving hate speech and misinformation a platform, or by amplifying echo chambers. In this way, social 

media algorithms can fuel the fragmentation of societies around the world. And yet they also have the potential 

to do the opposite.  

Main results of the study:  

Transnational, national and sub-national policy-makers have produced a large body of policy work on 

digital education and education in the digital age. For approximately the last two decades, policy work has often 

focused on 'soft' factors such as teacher training, teacher and student competence building, as well as content 

development. From policy approaches have often included 'iterative' and 'organic’approaches. Small-scale 

experiments that can, if successful, be upscaled and mainstreamed. In terms of providing digital infrastructure, 

digital equipment in schools is overall at a good level across the European Union. However, large disparities 

between regions and countries persist. Emerging trends are the provision of platform and cloud solutions for 

schools, open educational resources and massive open online courses. Students in Europe have generally high 

digital skills, although differences persist specifically according to educational background and country. Gender 

differences in skills are negligible among today's student generation, but girls remain by far less likely to turn 

their digital competences into a career. In the future, 'soft' and citizenship skills such as computational thinking 

and entrepreneurship skills. 

Providing digital infrastructure:  

Policy-makers and public administration in the EU Member States are responsible for providing and 

encouraging policy frameworks especially in terms of digital infrastructure, which lays the basis for digital 

education. Access to digital infrastructure is connected to the topic of social inclusion, empowerment and justice 

individuals with only limited access to digital infrastructure are easily excluded from today's digitalized society. 

For this reason, it is particularly important to ensure that every child, regardless of social background, has access 

to digital technologies at school, so that possible disadvantages can be compensated through public education. 

https://www.un.org/en/pdfs/DigitalCooperation-report-for%20web.pdf
https://www.un.org/en/pdfs/DigitalCooperation-report-for%20web.pdf
https://www.un.org/en/pdfs/DigitalCooperation-report-for%20web.pdf
https://www.un.org/en/pdfs/DigitalCooperation-report-for%20web.pdf
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
https://wearesocial.com/blog/2019/01/digital-2019-global-internet-use-accelerates
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Europe's task among others expressed in the EU's cohesion policy is to shape the European Digital Single Market, 

to enhance interoperability and to overcome fragmentation. The EU can establish networks and services that help 

European citizens adapt to the changes arising from the digital transformation be more strongly transmitted by 

 

Conclusion:  

Digital education is fun learning for all cadres and particularly effective for child learning as the 

innovative audio-video feature boosts the cognitive elements in a child's brain. Digital age had so much impact 

on the social, economic and political life of the societies today because it has brought so much changes in our 

daily aspects of life and also helps us to improve and reshape our environment with the aid of practical, 

experimental and scientific knowledge or technology. online learning is beneficial to the students, tutors and the 

institution offering these courses. I would therefore recommend that online learning be implemented on all 

learning institutions and research on how to improve this learning process should be carried out. light of these 

changes, ensuring that competition policies and regulations remain well adapted for both online and offline 

business models is key to boost. 
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Abstract 

 Globalization has influenced the Higher Education Institutions. There is high competition for jobs in the global 

market. The responsibilities of the education institution are accelerating day by day. Hence National Assessment and 

Accreditation Council (NAAC) formed under the University Grant Commission (UGC) have provided guidelines to the 

Higher Education Institutions (HEI) for the improvement of quality education to the students. It involves the continuous 

assessment process and follows the path of progress. This enables the institutions to know its strength as well as weakness 

and thus quenching the thirst of knowledge of the students; satisfying the need of the society and ultimately leading the 

country towards developed nation. 

Keywords: Quality, Students, Improvement 

 

National Assessment and Accreditation plays a vital role in constructing a strong nation. It is a powerful 

instrument in building the future of India from a developing country to a developed country. It lays stress on 

quality of education in higher education institutions. Students play an important role in the future development 

of the nation. NAAC aims in giving quality education which escalates the behavior of the young students. The 

progress of the nation hinges on the quality of education which builds the character of the students. Advancement 

of technology is possible only when its young generation is energetic, imaginative, creative and responsible. 

Hence especially in a developing country like India quality of higher education plays a significant role in changing 

the scenario of the nation economically and socially. Advanced technology has made the education globally 

accessible. Students can seek admission according to the ranking in foreign countries for higher education. NAAC 

accreditation points the quality of the institute in respect of the curriculum aspect; teaching learning aspect 

research work of faculty’s infrastructure student of the institution progression governance of the institution, 

benefit of the institution to the society.  

As per huge Indonesia Dictionary - “Education is characterized as learning cycle for the person to achieve 

information and comprehension of the higher explicit items and explicit.” Thus the knowledge the students 

acquire in the institutions coming about, an individual has an example thought and conduct as per the training 

they have obtained in their education journey. 

Mahatma Gandhi says “Education is an all-round drawing out of the best in child and man - body, mind 

and spirit.” He advocated that literacy should never be the end of education or even the beginning.  

The character of a person or place consists of all the qualities they have that make them distinct from 

other people or places.  

“Your character is your personality, especially how reliable and honest you are. It someone is of good 

character, they are reliable and honest.” 

 NAAC has seven criteria for Assessment of Higher Education Institution. First curricular aspect, second 

teaching learning and evaluation, third research, consultancy and extension; fourth infrastructure and learning 

resources; fifth student support and progression, sixth governance, leadership and management and lastly 

innovations and best practives  

 Assessment and accreditation encourages the higher education institutes to compete with other 

educational institution by imparting quality education to the students. The first criterion is regarding planning and 

deciding on policies and programs of education. The institute has to plan the program so as to meet the needs of 

the society. It must meet the established standard of education. Accreditation grade helps the students in 

identifying sustainable institutions. Due to accreditation the institutions brings necessary changes and reforms in 

mailto:chetnapathak65@gmail.com
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all direction. It motivates self-evaluation and answerability in higher education institutes self-identifying the 

weaker programs and invigorating (stimulating) a common standard amid educational institutions. 

 The second criterion includes teaching, learning and evaluation involves the faculty and staff all inclusive 

in institutional evaluation and planning. The quality of education of institution is the direct result of the quality 

of teachers. The institution has to realize to appoint qualified teacher who can face the challenges of the dynamic 

new world. The teachers should be trained to prepare them to satisfy the local, national and global demands. Thus 

the faculties have to undergo various orientation, refresher and short term programs to uplift the quality of 

education. Thus resulting in students’ performance and learning  

 The aim of accreditation is to part education which will meet the standard of education quality. Whatever 

stream the students choose must fulfill the minimum level for surviving their life. Now compelled all the Higher 

Education Institutions to complete the cycles of accreditation and assessment. As a result there is tremendous 

movement in improving the quality of education and has become student centric.  

 The NAAC takes the records of the Research work performed by the teachers. the Higher Education 

Institution not only has to provide facilities for the students but also to involve the faculties in Research work 

compel them to undergo publication take up social responsibilities individually as well as in collaboration with 

other National funding agencies. The faculties have to shoulder the responsibility to uplift the society. Outcome 

would be to develop the nation’s standard of living. 

 The NAAC monitors the student’s placement i.e. earning of the student, undergoing any program should 

enable the student to sustain life in society. Job placement and earning should be provided to build up a healthy 

society. HEI has to take care of these points. 

 Governance, leadership and management assist the values such as participation justice, self-reliance, team 

work etc. It helps to develop sound and challenging academic, healthy environment. It helps to make the students 

feel proud to be the product of the collage which is ‘A’ accredited facilitates global recognition of graduate and 

professionals. Develops good work culture, act as a strong system for quality changes in higher education system. 

Thus helps to contribute to National Development.  NAAC has laid stress on student’s progression which includes 

evaluation students mentoring and support. Earlier professor guardian was appointed but now the concept is 

changed to mentor-mentee process. The NAAC also promotes in different activities, cultural activities, 

celebrating various program for the overall development of students. Their contribution in these activities has a 

good, positive impact upon the minds of the students; sports activities should be given a special criterion as this 

helps in uplifting the nation’s health and wealth. All these aspects motivate good character building.  

 Physical facilities should be mandatorily provided by the Institution. NAAC accredited institutions needs 

to be well integrated with the corporate world. The students should have assurance balance between high 

academic quality, professional relevance which will enable them to take up jobs and be self-dependent.  

 Students who seek admission in NAAC accredited institutions are sure that they will receive quality 

education which will enable them to at least earn they livelihood. The NAAC assigned activities and institutional 

program are well-integrated to develop professional skills. 

 The NAAC accredited institutions have a proper infrastructure, well designed curriculum, availability of 

add on courses for skill development counselors which helps them to choose proper profession. These institutions 

have career counseling and job placement cell which provides employment to the graduate student. The accredited 

college students get financial aids to enrolled students. They have funding agencies, fund generating schemes 

which provide financial help to weak students. They also can avail learning and earning through the institutions 

job placement cell.  

Conclusion:  

Thus NAAC accreditation and assessment is beneficial to the students, employers are also confident in 

providing quality education as it has been certified for their potentials. The even know their weakness as well as 

strength. Faculties are also motivated to perform various departmental activities; national and international 

programs, awareness programs, cultural and social programs apart from National social sources. Their placements 

and progression is also notified and beneficial to the students and institutions.  
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 People in the society and neighbored are benefitted to get quality education in their city. They are aware 

of the capabilities, knowledge and skills provided in their nearly locality. Thus NAAC has brought a great change 

in the academic activities as well as in the overall development of the future of the Higher Education Institution. 

 The only drawback to be pointed out is that Higher Education Institutions are in remote places also. As 

we all know India is a land of villages and keeping this in mind NAAC should also simultaneously make use of 

National language. Language does play an important role in developing a country NAAC through quality 

education has shaped the world of tomorrow.  
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Abstract:  

Performance of any country or its state or Educational institutions has a set of defined quality indicators framed 

by National Apex Bodies like NITI Aayog, NAAC, NBA, NIRF etc. The states performance in India is measured by the 

Sustainable development Goals (SDGs) according to NITI Aayoga’s 2020. Today Librarianship is an evolving and 

multidisciplinary in nature with its rich information sources both print and online sources to support learning, teaching, 

research and extension activities of the user community in the networked environment. Librarians now play an important 

role in IQAC and RUSA activities at universities and colleges, serving as Director IQAC, NAAC Coordinator, RUSA 

Coordinator, and IT Coordinators. The quality indicators framed for library in the NAAC accreditation process have 

provided guidelines for improving the quality of work of the entire library. This paper indicates in college libraries such as 

quality identified utilization of library services, management and best practices. 

Keywords:  NITI Aayog, NAAC accreditation, Teaching learning and research activities, quality work. 

 

Introduction:  

University Grants commission has been striving for ensuring quality of higher education since its 

inception, and more so during last two decades. Performance of any country or its state or Educational institutions 

has a set of defined quality indicators framed by the National Apex Bodies like NITI Aayog, NAAC, NBA, NIRF 

etc. The states performance in India is measured by the Sustainable Development goals (SDGs) according to NITI 

Aayoga’s 2020. Today , National Assessment and Accreditations Council (NAAC)- an autonomous institution of 

the University Grants Commission (UGC) “ focuses  on assessment of the quality of higher education institutions 

in the country for promotion of quality in teaching-learning and research in higher education institutions”   

especially Degree colleges and Universities in the country. Today Librarianship is an evolving and 

multidisciplinary in nature with its rich information sources both print and online sources to support learning, 

Today Librarianship is an evolving and multidisciplinary in nature with its rich information sources both print 

and online sources to support learning, teaching, research and extension activities of the user community in the 

networked environment. Librarians now play an important role in IQAC and RUSA coordinator, and IT 

coordinators. In this context, an attempt has been made to raise awareness of the vital role of librarians in the 

NAAC process, as well as to explore the inevitability of librarians in NAAC and pursuit of Quality Excellence in 

higher Education.  (Jange, 2021) 

 

Literature Review  

Sengupta, S. (2021) the author expressed his views on “NAAC Accreditations and Responsibility of 

College Libraries in India” .  Discussed the eligibility criteria of library, assessment process and key indicator of 

library as learning resources. It also focused on library and its staff should excel in their leadership ability and 

how to contributed the achieving the institutional vision in the capacity of an Academic council member, IQAC 

coordinator, and many more. The paper provided the updated information about Academics, Administrative 

developments and research etc.  

Jange, S. (2021) the author discussed the Assessment and Accreditation has been the instrument for 

quality assurance, measurement and sustenance in the higher Education System. The author expressed his views 

on the awareness of the vital role of librarians in all criteria’s of the entire NAAC process and not confining to its 

library component 4.2 of criteria IV just 20 marks, but they can directly or indirectly can definitely paly significant 

mailto:shilpahirekhan27@gmail.com
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role in getting more marks than total marks. He suggested the role of librarianship in NAAC towards quality 

excellence.   

Gaikwad, Charushila .Rajan. (2019)  in their entitled “ICT Impact on quality and Excellence in Library 

Functions, collections, services and its impression on NAAC and NBA policy in Higher Education”  expressed  

views on  ICT impact on quality and excellence in Library functions, library collection, Library services and its 

its impressed on NAAC and NBA policy. The author focused on transformation of Library functions activities 

collections and services and advantages of ICT in Library management. 

Anilkumar, Shraddha (2018) in their entitled “NAAC Based best Practices in the College Library” 

discussed the various best practices in college libraries. Classified the best practices in best practices and general 

best practices which is useful for the user group to increase his/her interest in referring the college library 

resources. Also discussed the various benefits of facility provided through library. The author gave her view on 

quality indicators for the library like utilization of the library services, best practices to enhance Academic 

Activities etc. 

Narasanaikar, Kanakappa. I. & Hangaragi, kalmeshwar B. (2017) in their entitled “NAAC Accreditation 

and the library improvements: special reference to college libraries” discussed the quality indicators framed for 

library in the NAAC accreditation process and provided guidelines for improving the quality of work of the entire 

library. The author stated various quality indicators for the libraries. 

 

What is NAAC:  The National Assessment and Accreditation council (NAAC) is an autonomous body 

established by the University Grants Commission (UGC) of India to assess and accredit institutions of higher 

education in the country. It is an outcome of the recommendations of the National Policy in Education (1986) 

which laid special emphasis on upholding the quality of higher education in India. To address the issues of quality, 

the National policy on education (1986) and the plan of Action (POA-1992) advocated the establishment of an 

independent national accreditation body. Consequently, the NAAC was established in 1994 with its headquarters 

at Bangalore. (Goel, 2018) 

 

Management of the library  

 In Colleges, the main objective of the library is to support the academic programs offered and the library 

develops its collection and services mainly to reflect the curriculum requirements of its users. Besides, the library 

may design a system to deliver its products and services to attract more users’. Ultimately the library should aim 

at bringing all its target users to the library and ensure optimum usage of resources. The parameters compiled 

here would facilitate the quality enhancement and sustenance of library services to a large extent. The libraries of 

the affiliated colleges may firm up their performance by equipping/enabling themselves to answer the following 

questions in the affirmative Library supports academic programs through its healthy collection and various 

services. Reaching to all users is a challenging task. Library is looked upon as an independent body. Through 

well-defined procedures library can function effectively. NAAC requires the library to explain about the existence 

of the Library Advisory Committee and its role, availability of funds from different sources, qualification and the 

training facilities for the library staff, policy about collection development, loss of books, stock, maintains and 

cleanliness of the library. (Sivakumar, 2017) 

 

Quality Indicators for the Libraries:  It is true that libraries largely support learning, teaching and research 

process in institutions. The set of questions framed for the library focuses on library infrastructure, collection, 

management and services. Extension activities and best practices are also covered. Following are the quality 

indicators for the libraries. 

1. Infrastructure:  Library can’t function well without proper infrastructural facilities conducive for 

organizing and using its resources. Infrastructure includes physical facilities like library building, carpet 

area, IT laboratory, utilities, staff area, seating capacity of reading hall, periodicals section, circulation 

counter, service area, information display, ratio of the seating capacity to the users. 
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2. Collection:  Resources nowadays are available in various forms. Specific questions are coined that draws 

complete picture of library collection. Question are total number of books with details of text books and 

reference books,  current journals- Indian and foreign, peer reviewed journals, Back volumes, Magazines, 

e-information resources like CD’s/DVD’s, Databases, online journal, special collection, competitive 

examination, Braille materials/ Rare collection, AV materials and book bank material. The ratio of the 

library books to the number of students enrolled is to be given which shows average number of books 

available to reach student. 

3. Utilization of the library services: To check the utilization of the available services, various details 

about the working hours of the library (including Sundays and holidays, and after and before the class 

hours, during examination) are noted. Facilities like computers and internet connectivity, reprographic 

services, status of library automation, open access system, number of books issued daily fine etc. are the 

key questions. Various services are listed in the guidelines like circulation, clippings, bibliographies 

services etc. Inter library loan service, user orientation and information literacy programs are to be 

explained. Services used evaluated through different data like average no. of books circulated, no. of 

reference queries received , number of student visiting library, number of teachers visiting library, display 

of new arrivals, awareness services etc. (Narasanaikar, Kanakappa I; Hangaragi Kalmeshwar B., 2017) 

National Accreditation and Assessment council and Best practices for library: - NAAC developed a set 

of best practices followed in academic libraries   : 

1. Cmputerizationaion of library with standard software 

2.  Inclusion of sufficient information about the library in the college prospectus. 

3. Compelling student/teacher statistics 

4. Displaying newspaper clippings ana a clipping file maintained periodically 

5. Career /employment information services 

6. Internet facility to different user groups 

7. Information literacy programmes 

8. Suggestion box 

9. Displaying new Arrivals 

10. Conduct book exhibition on different occasions 

11. Organizing book talks 

12.  Instituting Annual best user Award for students 

13. Organizing competitions annually 

14. Conduct user survey periodically 

15. However the above set of best practices for college libraries prepared by NAAC cannot be termed as 

the last word. The following set of practices too should have been included in it.  

16. Making of a path finder to the library 

17. Keeping the library premises neat and clean 

18. Compelling a list of current serials/catalogue of journals 

19. Updating and maintain library website 

20. Maintaining useful statistics regarding the use of the library and displaying them on the library walls 

21. Compiling checklists on different subject/topics as a part of documentation service 

22. Library committee formation 

23. Distribution of useful handouts 

 

Conclusion  

NAAC visit is mandatory for all colleges and universities in order to evaluate the services provided by 

them and for increasing the quality of education. Today librarianship is an evolving and multi-disciplinary in 

nature with its rich information sources both print and online sources to support the learning, teaching, research 

and extension activities of the user community in the networked environment. Libraries able to provide quality 
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services in less time-more and efficient services. The prime agenda of NAAC is to assess and accredit institutions 

of higher learning with all objective of helping them to work continuously to improve the quality of education. 
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Abstract :-  

     In this paper the authors have made an attempt to explore the role of learning resource centers inthe colleges and 

various ways to improve quality of SSR. Accreditation NAAC has become an important necessity in higher education system 

to highlight qualitative part of the institution. An institution has to prepare the SSR (Self Study Report) in three parts viz. 

institutional data, evaluative report and SWOT analysis before the NAAC visit. The process of NAAC accreditation has to 

be done by an institution once in five years. The present paper may be proved to be a helpful and suggestive guideduring 

preparation of SSR by any institution. 

 

Introduction:- 

National Assessment and Accreditation Council (NAAC) was established in 1994 as an autonomous 

institution of the University Grants Commission (UGC) in making quality assurance as an integral part for the 

functioning of Higher Education Institutions. NAAC primarily focuses on assessment of the quality of higher 

education institutions in the country for promotion of quality in teaching-learning and research in higher 

education. Higher Education Institutions (HEIs) function in a dynamic environment because of  the impact of 

technology on the educational delivery, the increasing interest of  private participation in higher education and 

the impact of globalization where have necessitated marked changes in the Indian higher education system. 

Higher Educational Institutions have been grouped under three categories namely, Universities, Autonomous 

Colleges and Affiliated/Constituent Colleges. The assessment process to be carried out in three stages viz.,Self 

Study Report (SSR),Student Satisfaction Survey and the Peer Team Report. Assessment and Accreditation is 

broadly used for understanding the “Quality Status” of an institution NAAC has identified the following seven 

criteria to serve as the basis of its assessment procedures since 2017.  

The NAAC processes have been rendered in an online manner for the assessee institutions as well as for 

the assessorsThe criteria-based assessment forms the backbone of A&A process of NAAC. The seven criteria 

represent the core areas of functions and activities of an HEI. In the revised framework not only academic and 

administrative aspects of institutional functioning but also the emerging issues have been included. The seven 

Criteria to serve as basis for assessment of HEIs are: 

 

Criterion 1: Curricular Aspects 

Criterion2: Teaching-Learning and Evaluation 

Criterion3: Research, Innovations and Extension 

Criterion4: Infrastructure and Learning Resources 

Criterion5: Student Support and Progression 

Criterion6: Governance, Leadership and Management 

Criterion7: Institutional Values and Best Practices 

Under each Criterion a few Key Indicators (KIs) are identified. These Key Indicators are further 

delineated as Metrics which are actually meant to elicit responses from the HEIs. These seven criteria along with 

their KIs are detailed below explicating the aspects they represent: 

 

Guidelines for filling up Self-Study Report (SSR): 

 Self study report is most important report submitted by college for assessment and accreditation of 

college. Following are the main point for preparation of SSR which given by NAAC. 
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1. Report should be with factual evidence of college 

2. Report with developing strength which is to be identified by the college 

3.   All the action are to be mentioned in the report inclusive of  is the strength and weakness is mention of     

      the college . 

4. Institution Must Work towards the Quality Enhancement. 

5. Institution must have a  plan for future development and quality enhancement. 

 

Learning resource center 

Learning resource Centre is covered in the fourth criteria as infrastructure and learning resource with 20 

weightage out of 100. Due toEmergence of information technology large amount of information can be created.  

Learning resource Centre is a facility within a college staffed by a specialist, containing several information 

sources to facilitate education for students and staff. It differs from a regular  library  services in its additional 

focus on multimedia resources and information technology.Every institution has a vast learning center in the form 

of library and computer laboratory to facilitate teaching, learning and research activities of students and teachers 

at the graduate as well as post-graduate level.The library named as ‘Knowledge Centre’ consists of text books, 

reference books, encyclopedias, dictionaries ,research journals other publications and Thesis and Dissertations 

etc.  

AdvantagesLearning Resource Center(Wheelbarger, 1973). 

The Learning Resources Center is a title applied to the combined library and audiovisual services. This 

designation provides the total media program with identity and one administrative responsibility. 

1. There is greater flexibility in the utilization of budgets, staff and facilities.  

2. Total coordination of all elements can be called upon in solution of learning problems.  

3. The traditional emphasis on library science may give way to a variety of meaningful activities.  

4. The traditional emphasis on book storage and protection may shift to an emphasis on service. 

 5. The learner should be the center of attention." 

Due to tremendous change in information technology a traditional library can be changed to advance 

learning center.Details of weightage given to the various key indicators and criteria 

 

Criteria Indicator Weightage 

 

4.2.1 Library is automated using Integrated Library Management System (ILMS) 4 

4.2.2 Institution has access to the following: 1. e-journals 2. e-ShodhSindhu 3. Shodhganga 

Membership 4. E-books 5. Databases 6. Remote access to e-resources 

6 

4.2.3  Average annual expenditure for the purchase of books/ e-books and subscription to 

journals/e-journals during the last five years (INR in Lakhs) 

5 

4.2.4  Percentage per day usage of the library by teachers and students (footfalls and login 

data for online access) 

5 

 

4.2.1Library is automated using Integrated Library Management System (ILMS) :- 

 Learning resource center provide user friendly searching through OPAC. Today facility & services of 

Learning Resources Center changes day to day with respective to need of user, following point determine the 

weightage of role of  Learning Resources Center. 

1. Learning Resources Center provides Wi-Fifacility to access e resources. 

2. Good siting arrangement with comfortable filling. 

3. Learning Resources Center is fully automated with authorized ILMS software. 

4. Authorized ILMS software with multilingual search and export facility foe reports. 

5. OPAC facility for searching information in Learning Resources Center 

 

https://en.wikipedia.org/wiki/School_library
https://en.wikipedia.org/wiki/Information_technology
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4.2.2 Institution has access to the following:  

The Learning Resource Centre should subscribe/ member Of INFLIBNET Services Mainly 

1. e-journals  

2. e-ShodhSindhu 

3. Shodhganga Membership 

4. E-books 

5. Databases 

6. Remote access to e-resources 

Institution must have atleast three Learning Resources Center e resources. 

All the material can be made available via link by creating dynamic Learning resource center website 

which provide detail about e resource’s  provide all i.e political ,cultural and economical ,social and development 

information . 

Institution must have out of three Learning Resources Center e resources. 

4.2.3Average annual expenditure for the purchase of books/ e-books and subscription to journals/e-journals 

during the last five years (INR in Lakhs). 

4.2.4Percentage per day usage of the library by teachers and students (footfalls and login data for online access) 

4.2.4.1: Number of teachers and students using library per day over the last one yearData to be provided: 

     1. Upload last page of the Accession Register details. 

2. Per day login/online users of the library 

3. Number of users using the library through e-access 

4. Number of physical users accessing the library can be calculated using the formula  

                       Number of teacher and students using library per day  ×100 

                                  Total number of teachers and students 

 

Role of  Learning Resource Centre in preparation of Self-study report. 

1. Learning resource Centre play special role in registration of information on NAAC portal, information 

for quality assessment, submission, self-study report, quantitative metrics, and assessment for pre-

qualification, peer team visit. 

2. Learning resource Centre supports curricular aspects in the institution by organizing curriculum of 

different programme& supporting documents upload it on institutional website.  

3. Learning resource Centre can organize staff training courses, support certificate courses & diploma 

course for updating of learning resource Centre staff. 

4. Learning resource Centre provides update services for advanced learner with the help ICT. 

5. Learning resource CentreprovidesWi-Fifacility, e-content development facility to readers. 

6. Learning resource Centre can establish systems & procedure for maintaining and utilizing learning 

resource. 

7. Learning resource Centre offers profession development programme for teaching & non-teaching staff. 

8. Learning resource Centre can support capability enhancement and development scheme like 

competitive examination & ICT education. 

 

Conclusion:-  

Today functioning of learning resource center are not limited within in specific era . Learning resource 

center provide print and online e resources and support to all remaining criteria of assessment. Its act as amediator 

which connect all criteria together. In assessment process automation of LRC, available e resource decides the 

ICT adaptability of institution. In NAAC   LRC also plays significant role in combination with other criteria. In 

fourth criteria (4.2) which include leaning resource center facility and service i.e. automation software ,e resources 

like e book ,e journal and relevant reading material , audio visual material .In SSR key indicator 4.2 leaning 

resource center play vital role in assessment of institution. Hence much more emphasis has to be given by an 
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institution inthe development of learning resource centerso whatadequate valuable information facilities can be 

offered to the users.  
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“Quality is never an accident; it is always the result of intelligent effort.” ~ John Ruskin 

“Establishment of IQAC by every accredited institution as a post-accreditation measure is the first step towards 

internalization and institutionalization for quality in Higher Education and standard in Higher Educational 

Institutions”                               

Abstract: 

National Assessment and Accreditation Council was established in1994 as an Autonomous Body. The very 

basic purpose of NAAC is to streamline the structure and functions of Higher Educational Institutions like Universities, 

Affiliated Colleges and other Autonomous Institutes. To make these things possible NAAC advised and directed all HEI 

to establish, constitute and start functioning according to the objectives framed by NAAC. As we know that the whole 

structure and functions are expected to be fulfilled with the Methods, Machinery and Mechanism are based on basic 

six criteria. 

IQAC expected to constitute their body with the help of members of Management, members from teaching 

staff and other supporting administrative staff.in this article efforts are made to focus and highlight on the objectives 

of NAAC, objectives of constituting IQAC and knowing the Method, Mechanism and Machinery evolved to achieve 

and fulfill the objectives. All efforts of IQAC are related with developing and maintaining the quality of higher 

education. The infrastructure and environment in which students are taking education required to be good, standard 

and satisfactory to all the students who are the main stakeholders of HEI. 

University Grant Commission (UGC) taking efforts to make the Higher Educational Institutes to become the 

research centers for knowledge for the overall development of society, Nation. The purpose is to make the student 

capable to prove their quality on Global Platform as well as National and local platform. IQAC is the symbolic cell 

or unit expected to work in every HEI attaining and achieving quality in HEI. It is expected that every candidate 

pursuing Higher Education must get it in standard form in spite of his economic condition, religion, caste, region, 

area, social status etc. HEI are expected to strengthen their resources, infrastructure and focus on quality education 

with the staff and manpower available with them and promote Research and Development In this article efforts are 

made to focus on Quality of Higher Education to be improved and maintained for the Development and progress of 

Society and Nation. The efforts are also made to make the student a good human being who is socially, culturally, 

academically strong with quality of sympathy, empathy and kindness in behavior.  

Key Words: National Accreditation and Assessment Council (NAAC) Internal Quality Assurance Cell, Quality, 

Criterias, Sympathy, Empathy 

 

Introduction:  

The Global Education scenario is rapidly transforming. Our education system, basically formulated for 

colonial requirements, also went on updating with various commissions and timely experiments under the 

UGC to make these things possible National Accreditation and Assessment Council established in 1994. NAAC 

assesses the universities deemed to be universities, autonomous colleges, Affiliated colleges and institutions 

recognized by competent authorities as educational institutions. At present the Country has more than 700 

universities, more than 38000 colleges and nearly about 26 million students. Our GER is comparatively very 

low as compared to other countries which are developed and making progress rapidly. It is in this context 

NAAC becomes relevant and essential for improving the quality of higher education by which it is possible to 

make progress rapidly. 
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Meaning and Nature: 

Education plays an important role in the development of every nation. Therefore, it is important 

to focus on both quantity (increased access) and quality (relevance and excellence of academic 

programs offered) of higher education. Like in any other area, the method to improve the quality remains 

the same.  Finding and recognizing new needs and satisfying them with products and services of 

international standards.   The NAAC was established to help all participating institutions to assess their 

performance and parameters. NAAC works as a rating agency for academic excellence across India, and 

the country's first and initial efforts towards improving the quality and standard of Higher Educational 

Institutions. NAAC is an autonomous body established by the University Grants Commission (UGC) of 

India to assess and accredit institutions of higher education in the country. It is an outcome of the 

recommendations of the National Policy in Education (1986) which has given special emphasis on the 

quality of higher education in India. The main objectives behind establishing NAAC are to Help support 

Guidance and Contribution in National Development Creating and improving Global Competencies among 

Students for healthy competition and quality               Education and values in their life. Supporting and Promoting 

the Use of Information Technology, Technology and application of Mechanism in their day-to-day life 

Pursuing Excellence and Standard for improving Quality to compete at Global level 

Objectives of the IQAC: 

Basic objective behind establishing NAAC and suggesting a perfect machinery and mechanism for 

maintaining quality in Higher Educational Institutions is now known as Internal Quality Assurance Cell (IQAC )   

on the basis of which the Internal Quality Report is generated and communicated to NAAC for assessment by 

Peer Team which is the base of providing grade and disclosing the overall quality of the higher Educational 

Institutions like University , Affiliated College and Autonomous Institutions . 

 

Following are the basic objectives of IQAC in Colleges (HEI) they are: 

• The main objectives of the Internal quality Assurance Cell which are designed and declared as per the 

NAAC guidelines are: 

• To establish and develop a system for conscious, consistent and catalytic action to improve the academic 

and administrative performance of the institution.   

• To promote and support the measures for institutional functioning towards quality enhancement through 

internalization of quality culture and institutionalization as a best practice.  

• On the basis of the broad objectives The IQAC of the College is expected to constitute IQAC to achieve 

the following objectives: 

• To develop and progress a level of clarity and focus in institutional functioning towards creation, 

sustenance and enhancement of quality and facilitate internalization of the quality culture permeating every 

section of the Institution. 

• To make Integration of the various activities of the institution and institutionalize the best practices. 

• To establish and provide a sound system and method for the decision-making process including all the 

dimensions of service quality to improve and support institutional functioning. 

• To make improvement and changes in the existing system for change and improving the quality of 

Education and the Institution  

• To Integrate, coordinate and improve internal communication and cooperation system to           

• facilitate greater policy implementation and quality assurance towards its stakeholders. 

  Structure of IQAC (Composition of IQAC): 

As per the guidelines IQAC is expected to have all representatives of stakeholders, which includes 

Principal, IQAC coordinator, senior Teachers, Librarian, Management Members (CDC chairman), Parents, 

Alumni etc. The composition is not rigid. as per the requirement support and guidance of expert can be invited.to 

work better and make IQAC as institutionalization must know following things, they are: 

1.  Institution to know its Strengths, Weaknesses, and Opportunities through an informed    
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       review process for achieving the set objectives  

2.  Identification of internal areas of planning and resource allocation for implementing the plan and policy 

with effective manner 

3. To make the campus, equipped, supportive and comfortable to the all stakeholders for Education and 

required support. 

4.  it must be helpful for Funding agencies for making available objective data for funding and measuring 

the performance of funding and its effect.  

5. Institutions are expected to initiate innovative and modern methods of structure and function for 

improving the quality in Higher Education 

IQAC is established and framed to work, achieve and attain following vision and mission they are:  

The vision of the IQAC is to make quality the defining element of higher education in India through a 

combination of self and external quality evaluation, promotion and sustenance initiatives. Guided by its vision 

and striving to achieve its mission, the NAAC primarily assesses the quality of institutions of higher education 

that volunteer for the process, through an internationally accepted methodology. 

Mission: The mission of IQAC is to 1. To arrange for periodic assessment and accreditation of institutions of 

higher education or units thereof, or specific academic programmed or projects; 2. To stimulate the academic 

environment for promotion of quality of teaching-learning and research in higher education institutions; 3. To 

encourage self-evaluation, accountability, autonomy and innovations in higher education; 4. To undertake 

quality-related research studies, consultancy and training programmed, and 5. To collaborate with other 

stakeholders of higher education for quality evaluation, promotion and sustenance. 

The new and Revised Assessment and Accreditation (A&A) Framework was launched on 7th July 2017. 

It represents an explicit paradigm shift making it as ICT enabled, objective, transparent, scalable and robust. The 

shift is:  

1. From qualitative peer Judgment to data based quantitative indicator evaluation with increased 

objectivity and transparency based on quantity parameters. 

2. Towards extensive use of ICT confirming scalability and robustness for the purpose of effective 

implementation and measuring performance. 

3. In terms of simplification of the process drastic reduction in number of questions, size of the report, 

visit days, and so on made available to make it comfortable and feasible to the institutions 

4. In terms of boosting benchmarking as a quality improvement tool. This has been attempted through 

comparison of NAAC indicators with another international QA framework for making the HEI equally 

compatible and competitive for Global standard 

 

To make the things possible, The NAAC has identified the following seven criteria to serve as the basis 

for assessment of HEIs: 1. Curricular Aspects 2. Teaching-Learning and Evaluation 3. Research, Consultancy 

and Extension 4. Infrastructure and Learning Resources 5. Student Support and Progression 6. Governance and 

Leadership, and 7. Institutional Values and Best Practices 

Criteria First Curricular Aspects  

the first criteria related with Curriculum which is in the core part of education. It's critical to have a 

relevant, well-structured curriculum that addresses all of the students' future inquiries and provides them with all 

of the essential skills and knowledge. The following are the most important considerations when implementing 

this criterion:  Curriculum design and development, Curriculum planning and implementation, Academic 

flexibility, Curriculum enrichment, Feedback system. 

Criteria second: Teaching-Learning and Evaluation  

This criterion pertains to the institution's regular academic activities which are performed to implement 

the curriculum. This criterion covers teaching-learning methods, student results, desired outcomes, and so on. 

This criterion assesses how learning takes place, as opposed to what learning takes place. This one is also 

interested in various evaluation and assessment procedures. Here are some key areas to improve in this criterion. 
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Teacher quality Evaluation process and reforms, Student performance and learning outcomes Student enrollment 

and profile, Catering student diversity Teaching-Learning process 

Criteria Third: Research, Consultancy and Extension  

This criterion is about academic research, extended consultancy services from the institution's side to 

industry and field of study, and extension, which is the institution's outreach to society, addressing various real-

life problems, finding solutions, and other extra-curricular activities to improve the institution's overall quality. 

The following are the most important components of this criterion:  Research publications and awards 

Consultancy Extension activities and institutional social responsibility Promotion of research Resource 

mobilization for research Research facilities 

Criteria Four: Infrastructure and Learning Resources 

 The fourth criterion is evaluating the physical academic facilities and support infrastructure. While 

working to improve education quality, it is critical to have a decent learning environment and the appropriate 

facilities. Classrooms, labs, technology, physical fitness and medical facilities, and appropriate and sufficient 

reference materials are all essential for ensuring the institution's educational quality. This requirement is met by 

incorporating ICT into education. The following are the important elements to consider when upgrading this 

criterion: Physical facilities hostel, playgrounds, internet WIFI, medical emergency addressal etc.  Library as a 

learning resource IT infrastructure Maintenance of campus facilities 

Criteria Fifth: Student Support and Progression  

This criterion's main focus is on guaranteeing proper student participation in academics as well as student 

support for the institution's side. Mentoring and advising students in many parts of their education and field of 

study is extremely important. Assisting and guiding pupils in their studies improves the overall educational 

quality. While working on this criterion, it is also crucial to consider how the institution facilitates students' 

transition to higher levels of study and/or employment. To meet these requirements, the institution must 

concentrate on the following:  Student mentoring and support, Student progression, Student participation and 

activities. 

Criterion Sixth: Governance, leadership and management 

 the institution's backbone is governance and management. A well-structured governing body and 

management aid in the detection and correction of gaps in practices, as well as the timely implementation of 

appropriate countermeasures. It determines the institution's quality and future. This criterion lies at the heart of 

internal quality assurance, faculty empowerment, financial resource management, and strategy formulation. The 

following are the most important components of this criterion: Faculty empowerment strategies Institutional 

vision and leadership Strategy development and deployment financial management and resource mobilization 

Internal quality assurance cell 

Criterion Seventh: Innovations and best practices  

It announces the organization's nature and moral principles to the rest of the world. 'Best Practices' is 

included, which has aided in the achievement of institutional goals and quality. The work of social and moral 

values is done in this criterion for the depiction of society toward the institution's moral ideals. As the approach 

of the institution towards an environmentally friendly campus, energy conservation in the institute, the innovative 

ideas applied to the institute. Practices towards a common, better future. Etc.  Environment consciousness of 

management, staff and students Innovations and their implementation, and its results 

 Functions of the IQAC: 

 following are the main functions of IQAC which are framed and designed to improve the quality of 

Higher Education and Standard of the Institutions in the     society and organizational world Development and 

application of quality benchmarks/parameters for various academic and administrative activities of the 

institution;  

1.  Facilitating the creation of a learner-centric environment conducive to quality education and faculty 

maturation to adopt the required knowledge and technology for participatory teaching and learning 

process;  
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2.  Arrangement for feedback response from students, parents and other stakeholders on quality-related 

institutional processes;  

3.  Dissemination of information on various quality parameters of higher education; 

4.  Organization of inter and intra institutional workshops, seminars on quality related themes and 

promotion of quality circles;  

5.  Documentation of the various programs/activities leading to quality improvement; g) Acting as a nodal 

agency of the Institution for coordinating quality-related activities, including adoption and dissemination 

of best practices;  

6.  Development and maintenance of institutional database through MIS for the purpose of maintaining 

/enhancing the institutional quality;  

7.  Development of Quality Culture in the institution;  

8.  Preparation of the Annual Quality Assurance Report (AQAR) as per guidelines and parameters of 

NAAC, to be submitted to NAAC.  

9. Development and application of quality benchmarks/parameters for the various academic and 

administrative activities of the College. 

10. Facilitating the creation of a learner-centric environment conducive for quality education and faculty 

maturation to adopt the required knowledge and technology for participatory teaching and learning 

process. 

11. Arrangement for feedback responses from students, parents and other stakeholders on quality-related 

institutional processes. 

12. Dissemination of information on the various quality parameters of higher education. 

13. Organization of inter and intra institutional workshops, seminars on quality related themes and promotion 

of quality circles. 

14. Documentation of the various programs/activities of the College, leading to quality improvement. 

15. Acting as a nodal agency of the College for coordinating quality-related activities, including adoption 

and dissemination of good practices. 

16. Development and maintenance of Institutional database through MIS for the purpose of 

maintaining/enhancing the institutional quality. 

17. Development of Quality Culture in the College. 

18. Preparation of the Annual Quality Assurance Report (AQAR) of the College based on the quality 

parameters/assessment criteria developed by the relevant quality assurance body (like NAAC, NBA, AB) 

in the prescribed format. 

19. Bi-annual development of Quality Radars (QRs) and Ranking of Integral Units of the College based on 

the AQAR. 

20. Interaction with SQACs in the pre and post accreditation quality assessment, sustenance and enhancement 

endeavors. 

21. In terms of UGC Regulations 2010, IQAC shall act as the Documentation and Record-Keeping cell. 

 

Method, Mechanism and Machinery evolved by IQAC: 

Following details will give us an idea about how the Higher Educational Institutions will be benefited for 

Academic Excellence by accepting the NAAC guidelines and establishing IQAC for overall development of the 

institution and making satisfaction to all the stakeholders. The Method, Mechanism and Machinery evolved by 

IQAC is concern with following activities, they are: 

1. Assuring and ensuring timely, efficient and progressive performance of academic, administrative and 

financial tasks for effective result and outcome 

2. The relevance and quality of academic and research programs suitable for contemporary environments.  

3. Equitable access to and affordability of academic programs for various sections of society by which 

everybody is having equal chance and opportunity to avail the facility. 
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4. Optimization and integration of modern methods of teaching and learning; e) which 

helps to the credibility of teaching, learning and evaluation procedures;  

5. Ensuring the adequacy, maintenance and proper allocation of support structure and services for better 

implementation of the plans and policies related to education 

6. Sharing of research findings and networking with other institutions in India and abroad, which helps to 

mutual cooperation and understanding for betterment of human society 

 

IQAC - Institutional Functioning: 

Every activity and programs are designed and implemented on institutional level.to make the things in 

reality functioning must be planned, designed and executed at institution level where all stakes can actively 

participate and contribute, where the institution represents as a unit like family which benefits to all. To make 

these things possible following activities and setup needed to be followed and applied, which includes: 

1. The institution has an active Quality Advisory Cell (QAC) and Internal Quality Assurance Cell (IQAC) 

to frame the policy for the academic and administrative growth of the institution. 

2. IQAC is playing a major role in designing and maintaining quality assurance within academic systems. 

3. IQAC monitors the proper implementation and analysis of overall academic and administrative 

performances of the college activities. 

4. The cell supports the teaching and learning goals articulated in the institution’s strategic plan. 

5. As the institution has grown in size and stature, it has evolved certain quality assurance measures keeping 

in mind the academic and administrative requirements. 

6. In this regard, a manual on teaching and working has been prepared by Professor-in-charge, IQAC. Some 

of the measures are – 

7. IQAC ensures maximum utilization of infrastructural facilities and the available ICT resources. 

8. On the basis of academic audit, a comprehensive review of student’s performance is made by IQAC. 

9. IQAC ensures the proper implementation of academic calendar. 

10. Regular meeting of IQAC and QAC are conducted to discuss various measures related to quality 

enhancement in which the recommendations made by Planning and Evaluation Board, Board of Studies, 

Academic Council, Governing Body are discussed and analyzed for further improvement. 

11. As per the suggestion of IQAC, a feedback analysis committee is formed to review the online and offline 

feedback received from the students. 

12. Appraisal report of teaching / and non- teaching staff is received in the form of CR and after evaluation 

by the Head of the Institution is forwarded to the higher authorities. 

13. Attendance registers and daily teaching diaries are duly maintained and checked for control and 

supervision 

14. IQAC reviews the feedback received from the parent- teacher meetings and needed to take review and 

action on the suggestions given in feedback. 

15. Introduction of new Courses including Postgraduate and Add-on Courses for making facility available to 

the community in which area the college works 

16. Introduction of UGC Community college Scheme as a unique feature for quality education in rural area 

17. Automation of Library and its facilities for making the library as a Knowledge Resource Centre for 

benefitting to students 

18. Strengthening of Library for making available the books, references on their fingertips for study and 

knowledge 

19. Improvement in students supports systems which help students for quality improvement and availing the 

opportunity without any worry and problem. 

20. Organizing seminars, conferences and workshops at different levels by which sharing of knowledge is 

possible and will be benefited to students and faculty for making progress and development 

21. Extension and upgradation of Classrooms and Laboratories for providing support and benefit to students 

taking education in the institutions. 
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22. Inculcate ICT based Teaching-learning process which helps for online and offline teaching and learning 

and opens new opportunities and avenues to students and faculty. 

23. IQAC has played an important role in implementing NAAC Peer Team recommendations for making 

improvements in the existing system to compete and face the changing environment. 

24. The IQAC monitors the well-being of the college in all respects based on the inputs received from the 

different criteria’s which are designed and framed to work as a method, mechanism and machinery for 

quality education and excellence in Higher Education Institutions. 

 

 Conclusion: 

From the above discussion it is clear that IQAC which is directed and guided by NAAC is now working 

as a method, Mechanism and Machinery for quality and Academic Excellence. In new guidelines there are near 

about 100 questions which are based on Quality parameter and Quantity parameters. While preparing IQAC report 

use of ICT is more important, where templates are required to be filled time to time. What is more important is 

to display every information and data on website and all stakes to be get involved in concern process. 

Institutionalization of IQAC is necessary even though we can say it is inevitable. If our HEI is to be made more 

competitive, quality oriented with Academic excellence then the whole structure and functioning of HEI needs 

to be changed and implementation of NAAC guidelines and execution of IQAC must be done in an effective 

manner to take our society and Nation at its highest position. 

“We are what we repeatedly do; excellence then is not an act, but a habit.” ~ Aristotle 
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As the process of Submission of NAAC  data is online no doubt is it useful for the college to submit the 

data for NAAC  is to be submitted  online as the technology is constantly changes  there is  a need of  time as for 

as possible the process of submission of data in online and NAAC is not an exception. As the online submission  

of data there is a greater transferency of data . 

 

Revised Assessment and Accreditation Framework: 

The Revised Assessment and Accreditation (A&A) Framework was launched in July 2017. It represents 

an explicit paradigm shift making it ICT enabled, objective, transparent, scalable and robust. The shift is: 

These are the parameters frame by the NAAC for online submission no doubt NAAC has used ICT as it is today’s 

requirement to use maximum ICT resources to make the work of online data submission is easy and with 

transparency. As we frame any rules and regulation a precaution should be taken that there is least possibility  of 

complication or confusion regarding submission of online data here are some of the difficulties faced by those 

who are submitting the data to NAAC. 

1.  There is no clear cut direction as for as which supporting document should be attached by the concern as 

for as every criteria is concern therefore a clear instruction is required with one or two option of supporting 

documents. 

2. As the submission of data Space limit is Provided by NAAC which is quite insufficient to cover the criteria 

and the concern College/ Institution try to compress the data as per the space mention by the NAAC and 

due to compress the data  quality of the original documents  is not seen  is not seen properly . 

3. as it is observed that many times due to confusion which document is required is not clearly mention 

therefore the documents which are not required by the NAAC is to be uploaded which unnecessary waste 

the time of both the parties. 

4. as for as the students are concern many students  are living in the rural areas they don’t have their own 

mobile or do not converse in English and for taking feedback by telephonic means which students are not 

understood properly and hence the feedback is not recorded properly. 

5. as the data verification and validation is done through third party which they have little knowledge of 

education sector so it shows the errors in the submission and ultimately it raise questions which no one has 

the answer, because there is no clear cut instruction provided by NAAC regarding the submission of 

supporting documents. 

 

Suggestions: 

1. there is clear cut instruction as for as supporting documents to be attached / scanned with at least two option. 

2. As the submission of data   sufficient space is provided so it is convenient for the college/institution to 

attached sufficient supporting documents as required. 

3. as for as students feedback is concerned find out another way to take feedback from students and some 

experience person are involved related to education field so that properly feedback is taken at a proper 

time. 

5. as there is a problem for collecting  the data related  to Higher studies as the students are going to higher 

studies and in many times we don’t have any information regarding this the mobile numbers are frequently 

change by the students  which create the difficulty to make the students connected. 
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Conclusion: 

As the NAAC is used the ICT in the process of submission of   quantitative and qualitative data is no 

doubt is welcome by the college/institution it create the transparency in the process of submission of data which 

makes the submission of qualitative and quantitative data is easy as it is the need of today’s change scenario but 

a careful thought is necessary in what extend ICT is used for data submission because ICT has its own limitation. 
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ijhp;%&  

Hkkjr nqfu;k dh lcls cM+h vkSj fofo/k f'k{kk ç.kkfy;ksa esa ls ,d gS A futhdj.k] O;kid foLrkj]  mHkjrs {ks=ksa 

esa dk;ZØeksa dh 'kq:vkr us mPp f'k{kk rd igqap esa lq/kkj fd;k gS A lkFk gh] blus mPp f'k{kk dh xq.koÙkk vkSj 

çklafxdrk ij O;kid fpark iSnk dh gSA bu fparkvksa dks nwj djus ds fy,] f'k{kk ij jk"Vªh; uhfr ¼NPI, 1986½ vkSj 

dk;Z] dk;ZØe ¼POA 1992½ us uhfr;ksa ds fy, j.kuhfrd ;kstukvksa dh O;k[;k dh] ,d Lora= jk"Vªh; ekU;rk ,tsalh 

dh LFkkiuk dh odkyr dhA urhtu] jk"Vªh; ewY;kadu vkSj çR;k;u ifj"kn ¼NAAC½ dh LFkkiuk 1994 esa fo'ofo|ky; 

vuqnku vk;ksx ¼UGC½ ds ,d Lok;Ùk laLFkku ds :i esa gqbZ Fkh] ftldk eq[;ky; csaxyq# esa gSA xq.koÙkk vk'oklu dks 

mPp f'k{kk laLFkkuksa ¼HEI½ ds dkedkt dk ,d vfHkUu vax cukuk gS ftlesLo&v/;;u fjiksVZ çkFkfed nLrkost gS 

ftldk mi;ksx vkids  dk;ZØe ds lHkh ykxw  ekunaMksa vkSj uhfr;ksa ds vuqikyu dks çnf'kZr djus ds fy, djrk gSA 

Lo&v/;;u leh{kk Vhe ds fu.kZ; dk vk/kkj gS fd D;k dk;ZØe ekU;rk ds fy, gekjs ekunaMksa dks iwjk djrk gSA ;g 

fMxzh ds iwjk gksus ds lHkh jkLrksa dks lacksf/kr djrk gSA dk;ZØe ds fy, mi;ksx fd, tkus okys funsZ'kkRed forj.k ds 

lHkh rjhds vkSj lHkh nwjLFk LFkku çlkndjrk gS A ,d f'k{k.k lalk/ku dsaæ ¼LRC½ ,d Ldwy ds Hkhrj ,d lqfo/kk gS] 

ftlesa ,d fo'ks"kK dk LVkQ gksrk gS] ftlesa Nk=ksa vkSj deZpkfj;ksa ds fy, f'k{kk dh lqfo/kk ds fy, dbZ lwpuk lzksr 

gksrs gSaA bles f'k{k.k lalk/ku dsaæ eºRoiq.kZ Hkqfedk fuHkkrk gS f'k{k.k lalk/ku dsaæ 1960 vkSj 1970 ds n'kd ds e/; 

esa LFkkfir 'kSf{kd #>kuksa ij vk/kkfjr gSa] tks lh[kus dh çfØ;kvksa ds Hkhrj daI;wVj ds mi;ksx dh 'kq#vkrh lfgr iwjs 

v‚fM;ks ehfM;k esa Lo&f'k{kk] çksxzke fd, x, lh[kus vkSj lh[kus ds fy, vkSj lh[kus ds rjhdksa ij /;ku dsafær djrs 

gSaA lwpuk çkS|ksfxdh vkSj f'k{k.k vkSj lh[kus ds fl)karksa us ,yvkjlh esa ,d u;k vk;ke tksM+k gS] tks fo'ks"k :i ls 

COVID-19 egkekjh ds ckn ls vko';drk esa c<+ jgk gS] ftlus 'kS{kf.kd laLFkkuksa dks igys ls dgha vf/kd online 

lalk/kuksa ij Hkjkslk djus ds fy, etcwj fd;k gSA yfuaZx fjlkslZ lsaVj ¼LRC½ f'k{kk fo"k; {ks=ksa ls lacaf/kr lkexzh]  

fd'kksj f'k{kk vkSj euksfoKku dks] vkSj O;kolkf;d Kku çnku djrk gS A 

 uSd ds bl fo'okl ds vuq:i fd xq.koÙkk laca/kh fpark,a laLFkkxr gSaA Lo&ewY;kadu çfØ;k vkSj ckn esa uSd dks 

çLrqr dh tkus okyh Lo&v/;;u fjiksVZ ¼LRC½ dh rS;kjh esa lHkh fgr/kkjdksa & çca/ku ladk; lnL;ksa] ç'kklfud 

deZpkfj;ks]a Nk=ksa vfHkHkkodksa fu;ksäkvksa ,o leqnk; vkSj iwoZ Nk=ksa dh Hkkxhnkjh 'kkfey gSA tcfd vkarfjd fgr/kkjdksa 

;kuh çca/ku ,o deZpkfj;ksa vkSj Nk=ksa dh Hkkxhnkjh xfrfof/k dks fo'oluh;rk vkSj LokfeRo çnku djrh gS vkSj blls 

ubZ igy gks ldrh gSA ckgjh fgr/kkjdksa ds lkFk ckrphr ls laLFkku dh fodkl çfØ;k vkSj mudh 'kSf{kd lsokvksa dks 

lqfo/kktud cuk;k tk ldrk gSA dqy feykdj laLFkkxr vkRe&lq/kkj ds fy, mRçsjd ds :i esa dke djus ,o uokpkj 

dks c<+kok nsus vkSj mR—"Vrk ds fy, vkxzg dks etcwr djus dh mEehn gSA 

mís'; 

1. dsaæ esa 'kSf{kd lalk/kuksa dh D;k Hkwfedk gS\ 

2. jk"Vªh; ewY;kadu vkSj çR;k;u ifj"kn <kapk uhps fn, dhu ewY;ksa ij vk/kkfjr gSA 

3. f'k{k.k lalk/ku dsaæksa dk egRo D;k gS  
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4. Lo&v/;;u fooj.k dh vko'kdrk A 

• dsaæ esa 'kSf{kd lalk/kuksa dh D;k Hkwfedk gS\%& 'kSf{kd lalk/kuksa dks dsaæ dk lcls egRoiw.kZ rRo ekuk tkrk gS] 

vkSj blds fcuk dsaæ viuh eq[; Hkwfedk dks çkIr ugha dj ldrk gSA dsaæ ds y{;ksa dks iwjk djus ds fy, cukbZ 

xbZ vkSj vuqdwfyr dh xbZ fof'k"V uhfr ds vuqlkj laxzg dk fuekZ.k vkSj fodkl djuk gksrk gSAyfuaZx lsaVj  dk 

dsaæ] T;knkrj ekeyksa esa] fo|kfFkZ;ks ds fy, Hkkx ysus ds fy, etsnkj xfrfof/k gS; ;g d{kk O;k[;ku dh rqyuk 

esa f'k{kk dk ,d vyx rjhdk gSA ;g fo|kfFkZ;ks dks Hkkx ysus vkSj ckrphr djus dh vuqefr nsrk gSA lh[kus ds 

dsaæ vDlj d{kk esa ugha gksrs gSa; os vDlj d{kk ds ckgj gksrs gSa] tgka ,d f'k{kd ;k f'k{kd Nk= ij viuk 

iwjk /;ku vkSj /;ku dsafær dj ldrs gSa vkSj mls ml fo"k; esa lQyrk çkIr djus esa enn dj ldrs gSa ftlls 

og la?k"kZ dj jgh gSAçkjafHkd es  f'k{kdksa }kjk xf.kr] Hkk"kk vkSj i<+us esa egRoiw.kZ vo/kkj.kkvksa dks i<+kus ds 

fy, f'k{k.k dsaæksa dk mi;ksx fd;k tkrk gSA iBu dsaæ  ds NksVs lewgksa dks i=ksa esa gsjQsj djus] fdrkcksa dks ns[kus 

vkSj ppkZ djus ;k rqdcanh okys [ksy [ksyus tSlh xfrfof/k;ksa ds lkFk lk{kjrk dkS'ky dk vH;kl djus dh 

vuqefr nsrs gSaA  

• jk"Vªh; ewY;kadu vkSj çR;k;u ifj"kn dk <kapk uhps fn, x, eq[; ewY;ksa ij vk/kkfjr gSA 

1) jk"Vªh; fodkl esa ;ksxnku%& jk"Vªh; fodkl esa ;ksxnku nsuk ges'kk ls Hkkjrh; mPp f'k{kk laLFkkuksa dk ,d fufgr 

y{; jgk gSA vFkZO;oLFkk] lekt vkSj iwjs ns'k dh t:jrksa dks iwjk djus ds fy, ekuo lalk/ku fodkl vkSj 

O;fä;ksa dh {kerk fuekZ.k esamPp 'kS{kf.kd laLFkk dh Hkwfedk egRoiw.kZ gS] ftlls jk"Vª ds fodkl esa ;ksxnku 

feyrk gSA lkekftd U;k; ds mís'; dh lsok djuk] lekurk lqfuf'pr djuk vkSj mPp f'k{kk rd igqap c<+kuk 

dqN ,sls rjhds gSa ftuds }kjk mPp 'kS{kf.kd laLFkk jk"Vªh; fodkl esa ;ksxnku ns ldrs gSaA  

2) Nk=ksa ds chp oSf'od n{krkvksa dks c<+kok nsuk%& eq[; n{krkvksa dks çkIr djus ds fy, Nk=ksa dks rS;kj djus esa 

mPp f'k{kk laLFkku dh Hkwfedk dh tkap djus dh vko';drk gSA blds fy, vko';d gS fd mPp f'k{kk laLFkku 

vius –f"Vdks.k esa uohu] jpukRed vkSj m|e'khy gksaA bls çkIr djus ds fy,] mPp f'k{kk laLFkku m|ksxksa ds 

lkFk lg;ksx LFkkfir dj ldrs gSa] iM+ksl ,tsafl;ksa / fudk;ksa ds lkFk usVodZ LFkkfir dj ldrs gSa vkSj 

^^l{ke&f'k{k.k dh nqfu;k^^ vkSj ^^dq'ky dke dh nqfu;k^^ ds chp ?kfu"B laca/k dks c<+kok ns ldrs gSaA 

3) Nk=ksa ds chp ,d ewY; ç.kkyh fodflr djuk%& gkykafd ukSdjh ds cktkj esa Nk=ksa dh lQyrk ds fy, dkS'ky 

fodkl egRoiw.kZ gS] mi;qä ewY; ç.kkfy;ksa ds vHkko esa dkS'ky de ewY; ds gSaA mPp f'k{kk laLFkku dks  Nk=ksa 

ds chp okaNuh; ewY; ç.kkyh fodflr djus dh ftEesnkjh mBkuh gksxhA Hkkjr tSls ns'k esa] lkaL—frd fofo/krkvksa 

vkSj fofo/krkvksa ds lkFk] ;g vko';d gS fd Nk= LFkkuh;] jk"Vªh; vkSj lkoZHkkSfed Lrjksa ij lkekftd] lkaL—

frd] vkfFkZd vkSj i;kZoj.kh; okLrfodrkvksa ds vuq:i mi;qä ewY;ksa dks vkRelkr djsaA ns'k esa tks Hkh cgqyrk,a 

vkSj fofo/krk,a gSa]  blfy, NAAC ewY;kadu bl ckr dh tk¡p djrk gS fd mPp f'k{kk laLFkku}kjk bu 

vko';d vkSj okaNuh; ewY;ksa dks Nk=ksa esa dSls fodflr fd;k tk jgk gSA 

4) çkS|ksfxdh ds mi;ksx dks c<+kok nsuk%& vf/kdka'k egRoiw.kZ fodkl tks vkt ns[ks tk ldrs gSa] mUgsa foKku vkSj 

çkS|ksfxdh ds çHkko ds fy, ftEesnkj Bgjk;k tk ldrk gSA tcfd nSfud thou esa vk/kqfud midj.kksa vkSj 

rduhdh uokpkjksa dk mi;ksx djus ds Qk;ns vPNh rjg ls igpkus tkrs gSa]  ,sls le; esa tc gekjs 'kS{kf.kd 

laLFkkuksa ls vius oSf'od lk>snkjksa dh rjg vPNk çn'kZu djus dh mEehn dh tkrh gS] egRoiw.kZ rduhdh 

uokpkjksa dks viuk;k tkuk pkfg,A mPp f'k{kk çnku djus ds ikjaifjd rjhds cM+h la[;k esa Nk=ksa ds fy, de 

çsjd cu x, gSaA ekuo ç;kl ds vU; {ks=ksa esa fodkl ds lkFk rkyesy j[kus ds fy,] mPp f'k{kk laLFkku dks 

vius Nk=ksa dks vR;k/kqfud 'kSf{kd çkS|ksfxdh çnku djds muds lh[kus ds vuqHkoksa dks le`) djuk gksxkA lwpuk 

vkSj lapkj çkS|ksfxdh ¼vkbZlhVh½ dk b"Vre mi;ksx djus ds fy, ifjlj leqnk; dks i;kZIr :i ls rS;kj fd;k 
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tkuk pkfg,A gkMZos;j esa fuos'k djus vkSj ladk; dks mi;qä :i ls mUeq[k djus ds fy, Hkh lpsr ç;kl dh 

vko';drk gSA 

5) mR—"Vrk dh [kkst %& jk"Vª fuekZ.k vkSj Nk=ksa ds dkS'ky fodkl esa ;ksxnku djrs gq,] mPp f'k{kk laLFkkuksa dks 

[kqn dks mR—"Vrk ds dsaæksa esa fodflr djus ds fy, ,d vfHk;ku dk çn'kZu djuk pkfg,A lHkh esa mR—"Vrk 

fd os lexz :i ls ns'k dh mPp f'k{kk ç.kkyh ds lexz fodkl esa ;ksxnku nsaxsA ;g ^mR—"Vrk dh [kkst^ fdlh 

laLFkk dh Lo&v/;;u fjiksVZ ¼,l,lvkj½ dh rS;kjh ds fy, lapkyu lfefr dh LFkkiuk }kjk ewY;kadu ds lkFk 

;k mlls Hkh igys 'kq: gks ldrh gSA bl fn'kk esa ,d vkSj dne laLFkku }kjk fd, x, f'k{k.k vkSj lh[kus 

dh çfØ;kvksa esa rkdr vkSj detksfj;ksa dh igpku gks ldrk gSA 

• f'k{k.k lalk/ku dsaæksa dk egRo%& f'k{k.k lalk/ku dsaæ lh[kus dh çfØ;k dks iwjd cukdj fd'kksjks  dks ykHkkfUor djrs 

gSaA os Nk= lh[kus ,o lq–<+ djus vkSj foLrkj djus ds fy, ,d txg ds :i esa dk;Z djrs gSaA dsaæ f'k{k.k lkexzh rd 

igqap çnku dj ldrs gSa ;k ,d lgdehZ f'k{k.k dsaæ ds :i esa dk;Z dj ldrs gSaA fofHkUu çdkj ds f'k{k.k dsaæ gSa] 

ftuesa ls çR;sd Nk=ksa dks muds 'kSf{kd vuqHko dk foLrkj djus ds fy, lalk/ku çnku djus ds fy, rS;kj gSA fofHkUu 

f'k{k.k lalk/ku ds¡æks  ds egRo fuEu çdkj ls gS   

1) lao/kZu dsaæ%& lao/kZu dsaæ f'k{k.k lalk/ku dsaæ gSa tks d{kk esa 'kq: dh xbZ vo/kkj.kkvks a] dkS'kyksa ;k fo"k;ksa dh 

f'k{kk dks lq–<+ vkSj foLrkfjr djus esa enn djrs gSaA gj Nk= ,d vo/kkj.kk dks rqjar le> ugha ik,xk] 

blfy, ;g egRoiw.kZ gS fd muds ikl ,d ,slk LFkku gks tgka os vkxs dh lgk;rk ds fy, tk ldsaA lao/kZu 

dsaæ d{kk esa LFkkfir fd, tk ldrs gSa vkSj blesa tkudkjh dk –'; çn'kZu] fo"k; ij vfrfjä iqLrdsa] ;k 

vo/kkj.kk dh pj.k&nj&pj.k O;k[;k ekxZnf'kZdk 'kkfey gks ldrh gSA Nk=ksa dks lao/kZu lkexzh dh leh{kk djus 

ds fy, d{kk ds nkSjku le; çnku djds lao/kZu dsaæ dk mi;ksx djus ds fy, çksRlkfgr djsaA 

2) dkS'ky dsaæ %& dkS'ky dsaæ i<+us] fy[kus ;k xf.kr tSls vko';d dkS'ky dks etcwr djus ij /;ku dsafær djrs 

gSaA bu dkS'kyksa ds bnZ&fxnZ dsafær f'k{k.k dsaæ VîwVj çnku dj ldrs gSa tks dkS'ky çfØ;k esa enn dj ldrs 

gSa] laiknd tks dkxtkr vkSj lalk/kuksa dks laikfnr djsaxs tSls fd m)j.k xkbM] vH;kl dk;Zi=d ;k yacs le; 

rd i<+us okys LVs'kuA Nk=ksa dks ,d dkS'ky&vk/kkfjr f'k{k.k dsaæ çnku djus ls mUgsa viuh {kerkvksa esa fo'okl 

iSnk djus esa enn feyrh gSA 

3) #fp dsaæ%& Nk=ksa dks muds Lo;a ds fgrksa ds ckjs esa vf/kd tkuus ds fy, ,d lalk/ku çnku djds mUgsa lh[kus 

esa 'kkfey djsaA #fp&vk/kkfjr f'k{k.k dsaæ Nk= lh[kus ds fy, egRoiw.kZ gSa D;ksafd os Nk=ksa dks- vius O;fäxr 

fgrksa dks vkxs c<+kus ds fy, çksRlkfgr djrs gSaA Nk= #fp f'k{k.k dsaæksa ij vius Lo;a ds lh[kus dh ftEesnkjh 

ysrs gSa] #fp vuqlkj  os D;k v/;;u djuk pkgrs gSa] vkSj os bldk v/;;u dSls djsaxsA iqLrdky; ,d #fp 

f'k{k.k dsaæ dk lcls fof'k"V :i gSA 

4) lkeqnkf;d dsaæ%& lkeqnkf;d f'k{kk dsaæ leqnk; dk ,d egRoiw.kZ fgLlk gSa D;ksafd os xSj&fo|ky; le; ds nkSjku 

Nk=ksa dks enn ds fy, tkus ds fy, txg çnku djrs gSaA lkeqnkf;d f'k{k.k dsaæ xf.kr vkSj i<+us ls ysdj 

ckLdsVc‚y vkSj ukVd&vfHku; rd vdknfed ;k xSj&'kS{kf.kd fo"k;ksa ij /;ku dsafær dj ldrs gSaA vesfjdh 

f'k{kk foHkkx ds vuqlkj] 'kS{kf.kd fo"k;ksa ij foLrkj djds] lkeqnkf;d f'k{k.k dsaæ fo'ks"k :i ls mPp&xjhch 

LFkkuksa esa Nk=ksa ds fy, Qk;nsean gksrs gSaA Ldwy ds ckgj lh[kus ds volj çnku djuk d{kk esa mudh lQyrk 

lqfuf'pr djus dk ,d egRoiw.kZ fgLlk gSA 

5) Lo&v/;;u fjiksVZ ¼,l,lvkj½ dh rS;kjh %& ewY;kadu vkSj çR;k;u dh çfØ;k esa lcls egRoiw.kZ dne laLFkk 

}kjk ,l,lvkj rS;kj djuk gSA laLFkkuksa dks ,l,lvkj rS;kj djrs le; uSd }kjk fn, x, fn'kk&funsZ'kksa dk 

ikyu djuk pkfg, vkSj ;g lqfuf'pr djuk pkfg, fd blesa fuEufyf[kr 'kkfey gSa% 
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• ewy ewY;ksa esa ;ksxnku ds lk{;A 

• laLFkk }kjk igpkuh xbZ 'kfä;ksa ls fuekZ.k ds lk{;A 

• laLFkk }kjk ekU;rk çkIr dfe;ksa dks nwj djus ds fy, dkjZokbZ dh xbZA 

• xq.koÙkk c<+kus ds fy, laLFkk }kjk fd, x, ç;klA 

• xq.koÙkk c<+kus ds fy, laLFkk dh Hkfo"; dh ;kstuk,¡A 

laLFkk ds çR;sd fgr/kkjd dks iwjh rjg ls lwfpr fd;k tkuk pkfg, vkSj Lo&v/;;u esa ckjhdh ls 'kkfey 

gksuk pkfg,A laLFkk ds çeq[k dks Lo&ewY;kadu ds mís';ksa dks çkIr djus esa ,d çeq[k Hkwfedk fuHkkuh gksrh gSA mldh 

lgk;rk ds fy,] MsVk ds ladyu vkSj fo'ys"k.k ds leUo; ds fy, 4 ls 6 lnL;ksa okyh ,d lapkyu lfefr cukbZ tk 

ldrh gSA ;g lfefr lwpuk vkSj lkexzh  dks O;ofLFkr djus vkSj ,d O;kid Lo&v/;;u fjiksVZ rS;kj djus ds fy, 

ftEesnkj gks ldrh gSA ih;j Vhe ds vkWu lkbV nkSjs ds nkSjku] lapkyu lfefr ds leUo;d ,d laLFkkxr lw=/kkj ds 

:i esa Hkh dk;Z dj ldrs gSaA 

• Lo&v/;;u fjiksVZ ¼,l,lvkj½ ds fy, fdu lkexzh  vko';drk,¡ gS%& 

;g [kaM Lo&v/;;u fjiksVZ ds v‚uykbu çk:i dks Hkjus ds fy, vko';d fofHkUu lkexzh dk fooj.k nsrk gS] 

vFkkZr&1) dk;Zdkjh lkjka'k 2) laLFkku dk çksQkby 3) laLFkku dk foLrkfjr çksQkby 4) xq.koÙkk ladsrd ÝseodZ ¼QIF½ 

5) MsVk VsEIysV / nLrkost ¼ek=kRed esfVªDl½ 

 

fu"d"kZ%&  

,d f'k{k.k laLFkku ns'k esa O;kid f'k{kk ç.kkyh ds lanHkZ esa dk;Z djrk gSA cnyrs jk"Vªh; vkSj oSf'od lanHkksaZ 

esa çklafxd gksus ds fy, ,d 'kS{kf.kd laLFkku dks mHkjrh pqukSfr;ksa vkSj ncko okys eqíksa ds çfr mÙkjnk;h gksuk pkfg,A 

cM+s lanHkksaZ esa fodkl dh fn'kk esa ç;klksa esa lfØ; jgus dh lkekftd ftEesnkjh gSA laLFkk dh ;g Hkwfedk dk;ZØeksa ds 

çdkj] xfrfof/k;ksa vkSj ojh;rkvksa ¼ewY;ksa½ ds lanHkZ esa ifjyf{kr gksrh gS] ftls og vius fu;fer dkedkt esa 'kkfey 

djrk gSA blesa dksbZ laLFkk fdl gn rd çHkko'kkyh gS] ;g mldh xq.koÙkk dk ,d fuf'pr çfrfcac gSA çR;sd laLFkku 

dks de ls de dqN ncko okys eqíksa tSls fd ySafxd lekurk] i;kZoj.k psruk vkSj fLFkjrk] lekosf'krk vkSj is'ksoj 

uSfrdrk ds çfr mÙkjnk;h gksus dk tukns'k gS] ysfdu ftl rjg ls ;g bUgsa lacksf/kr djrk gS vkSj çFkkvksa dks fodflr 

djrk gS og ges'kk vf}rh; gksxkA çR;sd laLFkk ,slk djrs le; fofHkUu çdkj ds vkarfjd nckoksa vkSj fLFkfr;ksa dk 

lkeuk djrh gS vkSj mudk lek/kku djrh gSA ,slh fLFkfr;ksa ls lacaf/kr dqN lkFkZd çFkk,a laLFkk ds Hkhrj fodflr dh 

tkrh gSa vkSj ;s lqpk: :i ls dke djus esa enn djrh gSa vkSj çHkko dks Hkh c<+krh gSaA ,slh çFkk,¡ tks laLFkku }kjk 

vkarfjd :i ls fodflr dh tkrh gSa] ftlls mlds dkedkt ds fdlh ,d igyw esa lq/kkj gksrk gS & 'kS{kf.kd] ç'kklfud 

;k laxBukRed & dks ^^loksZÙke çFkkvksa^^ ds :i esa ekU;rk nh tkrh gSA le; ds lkFk] dk;Z djus ds ,sls vuwBs rjhdksa 

ds dkj.k çR;sd laLFkk fof'k"V fo'ks"krk fodflr djrh gS tks bldh igpku ;ksX; fo'ks"krk cu tkrh gSAfofHkUu ds Nk=ksa 

dh lsok ds fy, ,d laLFkku ds ç;klksa ls lacaf/kr gS çHkkoh f'k{k.k&vf/kxe vuqHkoksa ds ek/;e ls i`"BHkwfe vkSj {kerk,aA 

baVjSfDVof'k{k.k rduhdsa tks Nk=ksa dks mPp Øe ^lksp^ vkSj tkap esa layXu djrh gSa] lk{kkRdkj] dsafær lewg ppkZ] 

okn&fookn] ifj;kstukvksa] çLrqfr;ksa ds mi;ksx ds ek/;e ls]ç;ksx] vH;kl] baVuZf'ki vkSj vkbZlhVh lalk/kuksa ds vuqç;ksx 

egRoiw.kZ gSa fopkj ;g i;kZIrrk] {kerk ds lkFk&lkFk fujarj dh tkap Hkh djrk gS v/;;u ds dk;ZØeksa dks laHkkyus okys 

ladk; dk O;kolkf;d fodklA f'k{kdksa ds çn'kZu dk fujarj ewY;kadu djus ds fy, mi;ksx dh tkus okyh rduhdksa dh 

n{krk vkSj Nk= Hkh bl ekunaM dh ,d çeq[k fpark gSA 
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^jk’Vªh; ewY;kadu ,oa izR;k;u ifj’kn* (NAAC) esa egkfo|ky; dh xq.koRrk  

c<+kus es f”k{kd dh Hkwfedk 

 

MkW- lqtkrk lk[kjs 

Lkg;ksxh izk/;kid] foHkkxizeq[k] 

x`gvFkZ”kkL= foHkkx] 

n;kuan vk;Z dU;k egkfo|ky;] ukxiqj 

 

Lkkjka”k 

izR;sd egkfo|ky; dks ^jk’Vªh; ewY;kadu ,oa izR;k;u ifj’kn* vFkkZr National Assessment and Accreditation 

Council NAAC) dks ewY;kadu o izR;k;u djkuk vfuok;Z gSA buds dqN ekun.M gS mls ifjiw.kZ djus dh ftEesnkjh 

egkfo|ky; dh gSA bldh LFkkiuk 1994 dks gqbZA ^jk’Vªh; ewY;kadu ,oa izR;k;u* dks vius egkfo|ky; es cqykus ls 

vusd ykHk feyrs gSA NAAC ds foftV es f”k{kd dh egRoiw.kZ Hkwfedk gksrh gSA f”k{kd egkfo|ky; dh uho gSA mUgs 

Nk=kvksa dk Hkfo’; mToy djus ds lkFk&lkFk egkfo|ky; dh vusd ftEesnkjh;ksa dks iwjk djds orZeku dh izfr;ksxhrkvksa 

es vius egkfo|ky; dks vkxs Hkh c<+kuk gSA 

dh oMZ~l % ewY;kadu & voyksdu] xq.koÙkk = ntkZ izR;k;u & izekf.kr djuk] ekU;rk 

 

izLrkouk % 

^jk’Vªh; ewY;kadu ,oa izR;k;u ifj’kn* (NAAC) ds }kjk “kS{kf.kd laLFkk] fo”ofo|ky; o egkfo|ky; dk 

“kS{kf.kd ntkZ o mldh xq.koRrk D;k gS bldh igpku djkrk gSA blds varxZar egkfo|ky;hu izfØ;k] ikB;Øe dk 

pquko] “kS{kf.kd xq.koRrk o ewY;ekiu] Nk=kvksa dk fudky] la”kks/ku dk;Z] izdk”ku] ewyHkwr lqfo/kk] lalk/ku O;oLFkk] 

iz”kklu o egkfo|ky; dh vkfFkZd fLFkrh rFkk Nk=kvksa dks nh tkus okyh lqfo/kkvksa dk tk;tk fy;k tkrk gSA blds 

vk/kkj ij egkfo|ky; dh xq.koRrk fuf”pr dh tkrh gSA muds ekun.Mks ij [kjs mrjus ls vusd ykHk feyrs gSA uWd 

us vius ewY;kadu dks vyx&vyx Js.kh;ks es ckVk gSA 

orZeku es egkfo|ky;hu f”k{kk Lrj dks vkxs c<+kus ds fy, (NAAC) dh egRoiw.kZ Hkwfedk gSA mPp f”k{kk dh 

xq.koRrk c<kuk t:jh gSA f”k{kk dk Lrj c<+kuk vkt dh vko”;drk gS vkSj uSd ;gh egRoiw.kZ dke dj jgk gSA 

fo”ofo|ky; egkfo|ky;ks es uSd }kjk ewY;kadu djkus ls vusd Lkjdkjh ;kstukvksa ds ykHk feyrs gSA blhfy, “kgjh gks 

;k xzkeh.k gj egkfo|ky; dks NAAC visit djkdj vius dkWyst dk ewY;kadu djuk t:jh gSA ;fn fdlh egkfo|ky; 

dks ekU;rk ugh feyrh rks vusd ljdkjh ;kstuk ls oafpr jg ldrs gSA NAAC }kjk ewY;kadu djus ls egkfo|ky; 

dks v/;kiu ds vusd vk/kqfud rjhdks dh tkudkjh feyus es enn feyrh gSA 

ewY;kadu ,oa izR;k;u ls Nk=kvksa dks ykHk %& 

egkfo|ky; dk ewY;kadu ,oa izR;k;u gksus ds ckn dkWyst osclkbZV ij iwjh tkudkjh nh tkrh gS] ftldh enn 

ls Nk= dkWyst ds ckjs es foLrkj ls tku ysrk gS fd dkWyst ;k fo”ofo|ky; es fdl izdkj ls “kS{kf.kd] vuqla/kku 

bR;kfn lqfo/kk gSA blds vykok f”k{kk dh xq.koRrk] lalks/ku vkÅViqV] cqfu;knh lqfo/kk bR;kfn irk yxkus es Nk=ks dks 

enn feyrh gSA NAAC ds }kjk izkIr xzsM ls Nk=ks dks egkfo|ky; vFkok fo”ofo|ky; pquus es enn djrk gSA 

egkfo|ky; NAAC }kjk fu/kkZfjr lHkh ekinaMks ij [kjk mrjrk gS rks ml egkfo|ky; dks ljdkjh lqfo/kk ds lkFk&lkFk 

ogk¡ ds Nk=kvksa dks Hkh ykHk feyrk gSA vk/kqfud rduhd ds }kjk mUgs i<+k;k tkrk gSA u;s&u;s rduhd dk mi;ksx 

djds Nk=kvksa dks f”k{kk nh tkrh gSA 
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ewY;kadu ds vk/kkj %& 

 egkfo|ky; ikB;Øe ds vk/kkj ij pyrs gS bles dkSu&dkSuls ?kVdks dk lekos”k gS vkSj ;s ?kVd orZeku 

ikB;Øe dks izekf.kr djrk gS ;k ugh ;g eq[; ewY;kadu dk vk/kkj gSA 

 nqljk egRoiw.kZ vk/kkj gS la”kks/ku] u;kiu o foLrkj A egkfo|ky;ks esa u;s&u;s la”kks/ku vkSj dqN u;k djus 

dk fodkl vkSj mldk foLrkj dSls gksxk ;g gSA la”kks/ku foHkkx dSlk gS vkSj vkxs mldk foLrkj gksuk pkfg,] ;s Hkh 

eq[; vk/kkj gSA 

 egkfo|ky; dh la?kBu O;oLFkk rFkk izca/ku fdl izdkj gS] ;g ns[kk tkrk gSA ;g ,d egRoiw.kZ vk/kkj gSA 

egkfo|ky; dk okrkoj.k dSlk gSA f”k{kk laca/kh vko”;d lHkh lalk/ku miyC/k gS ;k ugh] Nk=kvksa ds fy, ewyHkwr 

lqfo/kk gS dh ugh rFkk Nk=ks es vuq”kklu gS ;k ugh bR;knh ?kVdks ds vk/kkj ij NAAC ewY;kadu djrk gSA 

 

izR;k;u ds vusd ykHk %& 

• ewY;kadu gksus ls egkfo|ky; dh dfe;ka o [kkfe;ksa ls voxr gksdj mls nwj fd;k tkrk gSA 

• ljdkjh ;kstuk ds vusd ykHk egkfo|ky; ,oa fo”ofo|ky; dks feyrs gSA 

• lalk/ku vkoaVu ds vkarfjd {ks=ks dh tkudkjh feyrh gSA 

• fo”ofo|ky; ,oa egkfo|ky; ifjlj es lg”kklu jgrk gSA 

• u;s&u;s vk/kqfud f”k{k.k iz.kkyh dk ykHk Nk=kvksa dks fn;k tkrk gSA vk/kqfud ra=ks dk mi;ksx T;knk ls T;knk 

Nk=kvksa ds fy, fd;k tkrk gSA 

• egkfo|ky;ksa dks dk;Ziz.kkyh esa ikjnf”kZrk vkrh gSA 

f”k{kd dh Hkwfedk %& 

 ^jk’Vªh; ewY;kadu ,oa izR;k;u ifj’kn* es lcls egRoiw.kZ Hkwfedk f”k{kd dh gksrh gSA mUgh ds da/kks ij iwjs 

egkfo|ky; dh ckxnkSM gksrh gSA oks pkgs tSls NAAC dh dehVh ds lkeus vius egkfo|ky; o fo”ofo|ky; dks izLrqr 

dj ldrs gS muds izLrqrhdj.k ls dfe;k¡] [kkfe;k¡ nksuksa dehVh ds lkeus iznf”kZr gksrh gSA ysfdu vf/kdrj ns[kk x;k 

gS fd f”k{kd viuh dMh esgur ls dehVh ds lkeus viuk 100% nsus dk iz;kl djrk gSA 

Nk= leFkZu ,oa Nk=ks dh izxrh %& 

NAAC ds bl Øk;Vsfj;k es Nk=ks dks egkfo|ky; vusd vkfFkZd enr dj ldrk gSA ftldk ykHk egkfo|ky; 

dh xjhc xjtw Nk= ys ldrh gSA blds fy, egkfo|ky; es vusd ;kstuk vFkok lqfo/kk cuk ldrs gSA tSls dh ,Y;qeuh 

ds }kjk jk”kh tek djds mudk ,d [kkrk [kksydj mles tek jk”kh dk mi;ksx xjhc Nk=k ds izos”k ds fy, egkfo|ky; 

dj ldrk gSA ml jk”kh dk mi;ksx vU; vko”;d dk;ksZ ds fy, Hkh dj ldrs gSA blds vykok egkfo|ky; ds 

izk/;kidks ls ,d fQDl jk”kh ysdj ml QaM dk mi;ksx Nk=ksa ds fy, dj ldrs gSA Hkkjr ljdkj dh f”k’;o`Rrh dk 

ykHk ftu Nk=kvksa dks feyrk gS muds vykok ftUgs bl ;kstuk dk ykHk ugh feyrk mUgs vU; NGO rFkk ,Y;qeuh QaM 

vFkok izk/;kid QaM dhs enn ls xjhc Nk=kvksa dh vkfFkZd leL;k dk Lkek/kku dj ldrs gSA 

 Nk=kvksa dks Ýh”khi vFkok xSj ljdkjh la?kVu ds }kjk vkfFkZd lgk¸;rk fey ldrh gSA blizdkj dh O;oLFkk 

egkfo|ky; es jgus ls dbZ xjhc Nk= bldk ykHk mBk ldrs gSA blds lkFk&lkFk lekt es vusd nkuh yksx Hkh gksrs 

gS ftudh enr ls Nk=kvksa dks vkfFkZd lgk;rk djus ls enn xjhc] xjtw Nk=kvksa dks fey ldrk gSA 

 fo”ofo|ky; ,oa egkfo|ky;ksa es Nk=kvksa ds {kerk fuekZ.k o dkS”kY; fodkl c<+kus gsrw vusd dk;ZØe d s }kjk 

mudk lkW¶V fLdy tSls dE;quhds”ku Ldhy] fyMjf”ki ds xq.k] tSls xq.kksa dk fodkl djus gsrw vusd ek/;eks dk mi;ksx 
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djds Nk=kvksa ds fodkl dq”kyrk dks c<+kok ns ldrs gSA vk/kqfud ra=ks dk mi;ksx djds fo|kFkhZ fodkl o {kerk fuekZ.k 

dk dk;Z egkfo|ky; dj ldrk gSA 

 ,sls vusd ;kstuk ds }kjk fo”ofo|ky; o egkfo|ky;ks es Nk=ks ds fodkl gsrq dk;ZØe dk vk;kstu djds 

mPp f”k{kk dk Lrj c<k ldrs gSA 

 

lanHkZ %& 

1) http:naac.gov.in 

2) ND1MAII.In 

3) www.naac.gov.in 

4) https://www.hmoob.in 

5) https://edusoclife.blogspot:com 

6) https://cleanstudy.com 

 

  

http://www.naac.gov.in/
https://www.hmoob.in/
https://edusoclife.blogspot:com
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NAAC izfØ;k ,oa SSR 

 

izk- o’kkZ vkxjdj 

vflLVaV izksQslj] n;kuan vk;Z dU;k egkfo|ky;]tjhiVdk &ukxiqj 

 

 NAAC ;g dkWyst dks xzsMhax nsrk gSA ;s xzsMhax D;ksa fn;k tkrk gSA Hkkjr dh f”k{k.k iz.kkyh cgqr cM+h gS cM+s 

iSekus esa QSyh gqbZ gSA Hkkjr esa yxHkx 750 ds djhc ;qfuoflZVht gS vkSj 45,000 ds vklikl dkWystsl gSA bu lHkh 

dkWystsl dh DokWyhVh] ntkZ psd djus ds fy;s ,d la?kVu cuk;k x;k ftldk uke NAAC gSA tks 1994 es LFkkfir 

gqvk FkkA ;s dkWystsl dks Increase djrh gS esaVsu djrh gS] daVªksy djrh gS] c<+kok nsrh gSA NAAC dk eq[; 

dk;kZy; caxyksj es gSA ftlizdkj ge ijh{kk nsrs gS mlh izdkj ls ges ijh{kk dk xzsM feyrk gSA blh rjg dkWyst dk 

Hkh overall  IkjQkWeZUl dk CGPA Hkstdj xzsM nh tkrh gSA lhthih, dkWyst dk djhdqye dSls gS] baÝkLVªDpj dSls 

gS] fdl rjg ds dk;ZØe dkWyst ysrh gS] bl ij fuHkZj jgrk gSA Teaching,  Environment dSlk gS] innovation 

fdruk gSA dkWyst ls Gratuation dk nks cWpsl fudyus ds ckn gh NAAC izkslsl dj ldrs gSA 

NAAC  dk iqjk uke ^jk’Vªh; ewY;kadu ,oa izR;k;u ifj’kn* gS 

 

NAAC  izfØ;k rhu pj.kksa esa dh tkrh gS & 

1- Xkq.koRrk ewY;kadu ds fy, laLFkkxr lwpuk (IIQA) vkSj Lo&v/;;u fjiksVZ (SSR)  

2- Nk= larqf’V losZ{k.k ¼,l,l,l½ vkSj MsVk lR;kiu vkSj lR;kiu ¼Mh oh oh½ 

3- Ikh;j Vhe fjiksVZ ¼ih Vh vkj½ vkSj laLFkkxr xzsfMax eqY;kadu vkSj izR;k;u dh izfØ;k esa lcls egRoiw.kZ dne 

dkWyst }kjk SSR rS;kj djuk gSA laLFkkuksa dks SSR rS;kj djr s le; uSd }kjk fn;s x;s fn”kk&funsZ”kksa dk 

ikyu djuk pkfg;s vkSj ;g lqfuf”pr djuk pkfg;s fd blesa ewy ewY;kas esa ;ksxnku] laLFkk }kjk igpkuh xbZ 

“kfDr;ksa ls fuekZ.k laLFkk }kjk ekU;rk izkIr dfe;ksa dks nwj djus ds fy;s dh xbZ dkjokbZ] xq.koRrk c<kus dh 

fn”kk esa laLFkk }kjk fd;s x;s iz;ku o Hkfo’; dh ;kstuk,¡ “kkfey gSaA 

 

SSR dk Lo:Ik %&  

 SSR ;g ,dne lfVd vkSj lwpukRed gksuk pkfg,A cgwr vf/kd fooj.k SSR es ugh pkfg, SSR 200 i`’Bksa 

ls vf/kd ugh gksuk pkfg,A flaxy ykbu Lisl] ^VkbZEl U;w jkseu* QkWUV vkSj QkWUV vkdkj 12 pkfg;sA i`’B ds izR;sd 

Ms< bap dk ekftZu pkfg,A  

 Xkq.koRrk ewY;kadu ds fy, laLFkkxr lwpuk (IIQA) Lohd`rh izkIr gksus ij laLFkku HEI iksVZy ij SSR izLrqr 

djus dh fn”kk es dke djrk gSA SSR ds lkFk lHkh vko”;d nLrkost vkWuykbu viyksM djuh iMrh gSA ftlesa 

ek=kRed o xq.kkRed nksuks esfVªDl “kkfey gSA ,slk djus ds fy,] izklafxd nLrkost viyksM djuh iMrh gSA MsVk ds 

:Ik esa ek=kRed rF;ksa vkSj vkadMksa dh vko”;drk gksrh gSA  

SSR esa D;k “kkfey gksrk gS %& 

 dkWyst tks SSR rS;kj djrk gS mls nks Hkkxksa esa ckaVk tk ldrk gSA igys esa vk/kkjHkwr lqfo/kkvksa rFkk nwljs esa 

“kS{kf.kd xfrfof/k;ksa dks “kkfey fd;k tkrk gSA vk/kkjHkwr <kaps esa dkWyst dh izksQkby] foRrh; lg;ksx] ekU;rk dh fLFkfr] 

yksds”ku] lapkfyr ikB;Øe ,oa foHkkx] “kSf{kd ykxr dh tkudkjh nsuh gksrh gSA “kS{kf.kd xfrfof/k;ksa esa dkWyst dk 

fotu] LofoRr iksf’kr ikB;Øe] “kqYd] lsesLVj] okf’kZd ;k ikVZVkbe dkslsZl] ikap o’kksZa esa “kq: fd, x, dkslZ] flyscl 
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fjohtu] izkstsDV odZ] vfHkHkkod] Nk=ksa ;k f”k{kkfonksa ls QhM cSad dk flLVe] izos”k izfØ;k] DokyhQkbax ekDlZ] “kS{kf.kd 

dk;Z fnol] inksa dh fLFkfr] Nk=&f”k{kd vuqikr] f”k{kdksa dh ;ksX;rk] QSdYVh MsOgysiesaV izksxzke] jsesfM;y ,oa fczt dkslZ] 

“kks/k dk;Z] fjlpZ ifCyds”ku] ,u-lh-lh-@,u-,l-,l vkfn xfrfof/k;k¡] iqLrdky; ,oa mlesa f”k{kdksa ,oa Nk=ksa dh 

mifLFkfr dh fLFkfr] iqLrdksa ds izdkj ,oa la[;k] Nk=ksa dk MªkivkmV jsV] Nk=ksa ds fy, foRrh; lg;ksx] lg “kS{kf.kd 

xfrfof/k;ka] ijh{kk ifj.kke] usV vkfn izfr;ksxh ijh{kkvksa esa p;u] iz”kklu ,oa usr`Ro {kerk vkfn “kkfey gSA 

 

NAAC dk dk;Z %&  

 ;g dkWyst vkSj fo|kihB dks CGPA (Cumulative Grade Point Average) Grading System ds vuqlkj 

ekU;rk iznku djrk gSA  

NAAC ds }kjk Assessment ds fy, lkr Criteria dks funsZf”kr fd;k gSA  

1. Curricular Aspects 

2. Research, Innovation & Extension 

3. Teaching-Leaving & Evaluation  

4. Infrastructure & Learning Resources 

5. Students Support & Progression 

6. Governance, Leadership & Management 

7. Institutional values & Best Practices   

 

laLFkkuksa ds fy, tkudkjh %& 

 NAAC ns”k ds dbZ laLFkkuksa esa gj fnu gksusokyh dbZ led{k Vhe ds nkSjs ds vykok laxks’Bh vkSj dk;Z”kkykvksa 

dh lqfo/kk iznku djrk gSA NAAC fofHkUu jkT; ljdkjksa vkSj O;kolkf;d eaMyks ds lkFk Hkh ewY;kadu vkSj ekU;rk ds 

fy, ,d odkyr cukus ds fy, Hkkxhnkj gSA ewY;kadudrkZ ifjppkZ cSBdsa ¼,vkbZ,e½] IQAC cSBd vkSj ljdkjh ,tsafl;ksa 

ds lkFk okrkZyki NAAC dh xfrfof/k;ksa dk ,d egRoiw.kZ fgLlk gSA 

Ikzk;ksftr laxks’Bh %& 

 bl ;kstuk dk ewy mís”; laxBuksa@laLFkkuksa dks dk;Z”kkyk vk;ksftr djus esa l{ke cukuk gS tks laLFkkuksa ds 

lkFk&lkFk dk;ZØeksa esa xq.koRrk dk c<+kok nsxkA xq.koRrk fuoZguh;rk ,oa xq.koRrk c<+kus ds mik;ksa ij] ewY;kadu vkSj 

ekU;rk dks c<+kok nsus esa] vkarfjd xq.koRrk ewY;kadu iz.kkyh] loksZRre izFkkvksa ds lao/kZu vkSj lk>kdj.k rFkk xq.koRrk 

vk”oklu vFkok mPpLrj f”k{kk esa fdlh Hkh xq.koRrk ls lacaf/kr eqíksa esa Nk= dh Hkkxhnkjh ij leFkZu ds fy, izkFkfedrk 

{ks= jgsaxsA 

• f”k{k.k] KkuktZu vkSj ewY;kadu 

• “kS{kf.kd vkSj iz”kklu ys[kk ijh{kk 

• ikB~;Øe dk mís”; rFkk fodkl 
gj lky xzsfMax nsus ds fy, Vhe egkfo|ky;ksa esa HksV nsdj ogk¡ fd;s x;s dk;ksZ dk fujh{k.k djrh gSA 

 

u;k iSVuZ dqN ,slk gksxk %& 

 ;wthlh ds izko/kkuqlkj fdlh Hkh laLFkku dks lokZf/kd Ldksj 4 lhthih, gh fn;k tk ldrk gSA bls /;ku esa j[kus 

gq, uSd Vhe }kjk xzsfMax nh tk,xhA blesa 3-76 ;k blls vf/kd vad izkIr djus okys laLFkk dks ,$$] 3-51 ls 3-

75 vad izkIr djus ij ,$] 3-01 ls 3-50 vad ij , xzsM] 2-76 ls 3 rd vad izkIr djus ij ch$$] 2-51 ls 

2-75 vad ij ch$] 2-01 ls 2-50 rd izkIr djus ij ch xzsM fn;k tk,xkA 
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xzsfMax ds vk/kkj ij gh feyrk gS vuqnku %& 

 ;wthlh }kjk mPp f”k{k.k laLFkkuksa ds fodkl ds fy, vu qnku fn;k tkrk gSA ;g vuqnku laLFkku dks feys uSd 

xzsfMax ds vk/kkj ij fn;k tkrk gSA vc rd vuqnku dh ik=rk flQZ , vkSj ch xzsM ds dkWystksa o fo”ofon~;ky;ksa dks 

gh nh tkrh jgh gSA lh o Mh xzsM dkWystksa dks ;wthlh fdlh Hkh rjg dk vuqnku jkf”k ugha nsrh gSA blhfy, uSd xzsfMax 

ds fy, vkosnu djus okys dkWyst o fo”ofon~;ky;ksa dk ;g iz;kl esa jgrk gS fd fdlh Hkh rjg mUgsa , ;k ch xzsM 

fey tk,A 

 

vc rd 75 dkWystksa dks gh feyh gS xzsfMax %& 

;wthlh ds vuqlkj vc rd izns”k ds 75 dkWystksa dks gh uSd xzsfMax fey ikbZ gSA tcfd izns”k esa ljdkjh o xSj 

ljdkjh feykdj yxHkx 670 dkWyst gSaA gkykafd igys dh rqyuk esa mPp f”k{k.k laLFkku uSd xzfMax ds izfr tkx:d 

gq, gSaA izns”k ds yxHkx 200 dkWyst xzsfMax ds fy, vkosnu dj pqds gSaA ftudk fujh{k.k uSd Vhe }kjk vkus okys o’kksZa 

esa fd;k tk,xkA 

 

lanHkZXkzaFk %& 

1- baVjusV tkudkjh 

2- ;w V;wc 
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,l,lvkj dh rS;kjh esa leUo;d rFkk vkbZD;w,lh dh Hkwfedk 

 

izk- vfurk “kekZ  

laxhr foHkkx izeq[k] n;kuan vk;Z dU;k egkfo|ky;] tjhiVdk&ukxiqj 

 

vkbZD;w,lh %& 

vkarfjd xq.koRrk vk”oklu lsy dh LFkkiuk 2007 esa osYyksj baLVhV;wV vkWQ VsDuksykWth esa ekU;rk ds ckn 

xq.koRrk fuokZg ds mik; ds :Ik esa dh xbZ FkhA vkbZD;w,lh dk xBu jk’Vªh; ewY;kadu vkSj izR;k;u ifj’kn dh flQkfj”kksa 

ds vuqlkj fd;k x;k gSA vkbZD;w,lh fujarj leh{kk vkSj vkof/kd cSBdksa ds ek/;e ls xq.koRrk igy ds izHkkoh 

dk;kZUo;u dks lqfuf”pr djrk gSA vkbZD;w,lh laLFkku ds lHkh “kS{kf.kd vkSj iz”kklfud iz;klksa esa mRd`’Vrk izkIr djus 

dh fn”kk esa dke djrk gSA 

vkbZD;w,lh ds mís”; gS %& 

• xq.koRrk laLd`fr ds vkarfjddj.k vkSj loksZRre i zFkkvksa ds laLFkkxrdj.k ds ek/;e ls xq.koRrk o`f/n dh fn”kk 

esa laLFkkxr dkedkt ds mik;ksa dks c<+kok nsukA 

• fo”ofo|ky; ds “kS{kf.kd vkSj iz”kklufd izn”kZu es lq/kkj ds fy, lqlaxr] lpsr rFkk mRizsjd dk;ZOkkbZ ds fy, 

,d iz.kkyh fodflr djukA 

xq.koRrk uhfr %& 

xq.koRrk lao/kZu dh ,d iz.kkyh LFkkfir djuk] tks laLFkku ds f”k{k.k&f”k{k.k] vuqla/kku vkSj foLrkj xfrfof/k;ks 

dh xq.koRrk dk fujarj vk/kkj ij ewY;kadu vkSj o`f/n djs] ftlls lHkh izfØ;kvksa esa lq/kkj gks] ftlls laLFkku mRd`’Vrk 

izkIr dj ldsA 

vkbZD;w,lh leUo;d dh Hkwfedk %& 

• vkbZD;w,lh ds laidZ ds le; vkSj dq”kyrk dk rkyesyA 

• laLFkku dh LFkkiuk dk izn”kZuA 

• xq.koRrk esa lq/kkj djuk@xfrfof/k;ksa dks LFkkfir djukA 

• mPp f”k{kk ds fofHkUu xq.koRrk ekudksa ij lwpuk ds izlkj dk leUo; djukA 

 

dk;ksZ %& 

vkbZD;w,lh ds vfrvko”;d dqN dk;Z gS & 

• laLFkku dh fofHkUu “kS{kf.kd vkSj iz”kklfud xfrfof/k;ksa ds fy, ekunaMA 

• lHkh fgr/kkjdksa dks fofHkUu xq.koRrk ekudksa ij lwpuk dk izlkj A 

• xq.koRrk csapekdZ dk fodkl vkSj vuqiz;ksxA 

• fLFkjhdj.k ds fy, lq/kkj@xfrfof/k dk fu;e laLFkku esa xq.koRrk laLd`fr dk fodklA 

• lgHkkxh f”k{k.k vkSj lh[kus dh izfØ;k ds fy, vko”;d Kku vkSj izkS|ksfxdh dks viukus ds fy, xq.koRrkiw.kZ 

f”k{kk vkSj ladk; ifjiDork ds fy, vuqdwy f”k{kkFkhZ dsfUær okrkoj.k ds fuekZ.k dh lqfo/kkA 

• xq.kOkRrk ls lacaf/kr fo’k;ksa ij varj vkSj varj laLFkkxr dk;Z”kkykvksa] lsfeukjksa dk vk;kstu vkSj xq.koRrk 

eaMyks dks c<+kok nsukA 
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• laLFkkxr xq.koRrk dks cuk, j[kus@c<+kus ds mís”; ls ,vkbZ,l ds ek/;e ls laLFkkxr MsVkcsl dk fodkl vkSj 

j[kj[kkoA 

• loksZRre izFkkvks dks viukus vkSj izlkj lfgr xq.koRrk laca/kh xfrfof/k;ksa ds leUo; ds fy, laLFkku dh ,d 

uksMy ,tsalh ds :Ik esa dk;Z djukA 

• xq.koRrk ls lacaf/kr izfØ;kvksa ij lHkh fgr/kkjdksa ls QhMcSad dk laxzg vkSj fo”ys’k.kA 

• xq.koRrk lq/kkj ds fy, vxz.kh fofHkUu dk;ZØeksa@xfrfof/k;ksa dk nLrkosthdj.kA 

• vdknfed vkSj iz”kklfud ys[kk ijh{kk dk vkof/kd lapkyu vkSj bldk vuqorhZ dkjZOkkbZA 

• NAAC ds fn”kk funsZ”kks vksj ekinaMks ds vuqlkj okf’kZd xq.koRrk vk”oklu fjiksVZ (AQAR) rS;kj djuk vkSj 

izLrqr djukA 

 

Qk;ns %& 

IQAC lqfo/kk iznku djsxk@;ksxnku nsxk  

• laLFkkxr dkedkt esa lq/kkj ds fy, fu.kZ; ysus ds fy, ,d <ksl vk/kkj iznku djukA 

• xq.koRrk laLd`fr dk vkarfjddj.k lqfuf”pr djsA 

• xq.koRrk c<+kus dh fn”kk esa LkaLFkkxr dkedkt esa Li’Vrk vkSj /;ku lqfuf”pr djukA 

• ,pbZvkbZ esa xq.koRrk ifjorZu ds fy, ,d xfr”khy iz.kkyh ds :Ik esa dk;Z djsA 

• Ikzys[ku vkSj vkarfjd lapkj dh ,d laxfBr i/nfr dk fuekZ.kA 

• laLFkk dh fofHkUu xfrfof/k;ksa ds chp o`f/n vkSj leUo; lqfuf”pr djuk vkSj lHkh vPNh izFkkvksa dks laLFkkxr 

cukukA 

 

j.kuhfr;k¡ %& 

IQAC blds fy, ra= vkSj izfØ;k,a fodflr djsxkA 

• Lkekt ds fofHkUu oxksZ ds fy, “kS{kf.kd dk;ZØeksa dh leku igq¡p vkSj lkeF;ZA 

• ewY;kadu vkSj ewY;kadu izfØ;k dh fo”oluh;rkA 

• “kS{kf.kd] iz”kklfud vksj foRrh; dk;ksZ dk le; ij dq”ky vkSj izxfr”khy izn”kZu lqfuf”pr djukA 

• f”k{k.k vkSj lh[kus ds vk/kqfud rjhdksa dk vuqdwyu vkSj ,dhdj.kA 

• leFkZu lajpuk vkSj lsokvksa dh Ik;kZIrrk] j[kj[kko vkSj mfpr vkoaVu lqfuf”pr djukA 

• izklafxd vkSj xq.koRrkiw.kZ “kS{kf.kd@vuqla/kku izfØ;kA 

• Hkkjr vkSj fons”kksa esa vU; laLFkkuksa ds lkFk “kks/k fu’d’kksZ vkSj usVofdZx dks lk>k djukA 

 

vkbZD;w,lh dh xfrfof/k;k¡ %& 

IQAC lg;ksxh deZpkfj;ksa ds fy, ifjlj ds j[kj[kko vkSj LoPNrk ls ysdj iz;ksx”kkyk j[kj[kko vkSj dk;kZy; 

izca/ku rd ds fo’k;ksa ij izf”k{k.k vkSj vfHkfoU;kl dk vk;kstu djrk gSA ;g Nk= dh izxfr vkSj xfrfof/k;ksa esa Hkh 

leUo; djrk gSA vkbZD;w,lh lHkh foHkkxh; fjiksVksZ vkSj if=dkvksa dh rS;kjh esa leUo; djrk gSA 
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IQAC eq[; :Ik ls laca/n fo”ofo|ky; vkSj jkT; ljdkj ds lg;ksx ls LØhfuax @IyslesaV ehfVax vk;ksftr 

djds ladk; dh dSfj;j mUufr ;kstuk ds dk;kZUo;u dks lqfuf”pr djus ds fy, ftEesnkj gSA 

IQAC dkWyst ds xq.koRrk fuokZg mik;ks dh ns[kjs[k djrk gSA vkbZD;w,lh dkWyst esa laxksf’B;ksa vkSj dk;Z”kkykvksa 

tSls ladk; fodkl dk;ZØeksa ds vk;kstu esa leUo; djrk gSA ;g ladk; lnL;ksa dks muds dSfj;j esa mUufr dh rS;kjh 

ds Hkkx ds :Ik esa iqu”p;kZ vkSj vfHkfoU;kl ikB~;Øeksa esa Hkkx ysus ds fy, Hkh izksRlkfgr djrk gSA 

 

lanHkZ %& 

baVjusV &  

1. https://vit.ac.in>academics>iqac  

2. https://sec.edu.in>iqac 
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ewY;kadu ,oa çR;k;u çfØ;k ds ekinaM ,oa vf/kHkkj 

 

M‚- uhye gsear ohjkuh 

n;kuan vk;Z dU;k egkfo|ky;] 

tjhiVdk] ukxiqj- 

 

lkjka'k% 

jk"Vªh; ewY;kadu vkSj çR;k;u ifj"kn ¼ NAAC½];g lfefr Hkkjr ljdkj ds fo'ofo|ky; vuqnku vk;ksx 

UGC ¼University Grants Commission½ }kjk foÙk iksf"kr ,d Lok;Ùk fudk; gksus ds lkFk&lkFk ,d ,slk 

laxBu gS] tks Hkkjr esa mPp f'k{kk laLFkkuksa dk vkdyu dj mls ekU;rk çnku djrk gSA orZeku le; esa iwjs 

Hkkjr esa yxHkx 800 ls T;knk ;wfuoflZVht vkSj 4500 ls Hkh vf/kd egkfo|ky; gSaA bl dkj.k bu lHkh 

egkfo|ky;ksa vkSj fo|kihBksa esa mPp f'k{kk dh xq.koÙkk o ewyHkwr lqfo/kkvksa dks ij[kuk vko';d gSA ;gh dke 

NAAC dk gksrk gS-tks lHkh fo|kihBksa vkSj egkfo|ky;ksa dks mPp f'k{kk ds vko';d lHkh ekinaMksa ij ij[krk 

vkSj xzsMl çnku djrk gSA xzsfMax nsus dh ;g çfØ;k rhu pj.kksa esa dh tkrh gS tks bl çdkj gS & 

• xq.koÙkk ewY;kadu ¼ IIQA½vkSj Lo&v/;;u fjiksVZ ¼SSR½ ds fy, laLFkkxr lwpuk 

• Nk= larqf"V losZ{k.k ¼ SSR½ vkSj MsVk lR;kiu ¼ DVV½ 

• ih;j Vhe fjiksVZ ¼ PTR½vkSj laLFkkxr xzsfMax- 

bl rjg xzsfMax çfØ;k dks fdlh Hkh 'kSf{kd laLFkk dh ^xq.koÙkk dh fLFkfr* dks le>us ds fy, ç;ksx 

fd;k tkrk gSA okLro esa ;g ewY;kadu ;g fu/kkZfjr djrk gS fd dksbZ Hkh 'kSf{kd laLFkk ;k fo'ofon~;ky; 

çek.ku ,tsalh ds n~okjk fu/kkZfjr xq.koÙkk ds ekudksa dks fdl Lrj rd iwjk dj jgk gSA mä mYysf[kr xzsfMax 

çfØ;k esa ls Lo& v/;;u fjiksVZ dk foLr`r mYys[k eSaus bl ys[k esa fd;k gSA 

ladsr lwpd 'kCn% HEI iksVZy] IIQA & xq.koÙkk ewY;kadu] QNS & ek=kRed eSfVªDl] QIM &  

xq.kkRed eSfVªDl] SSR & v/;;u fjiksVZ] DVV &MkVk lR;kiu] PTR& fi;j Vhe fjiksVZ 

 

fo|ka nnkfr fou;a fou;kn~ ;kfr ik=rke~ A 

ik=Rokr~ /kuekEiksfr /kukr~ /keaZ rr% lq[ke~ ॥ 

vFkkZr fo|k fou; nsrh gS] fou; ls ik=rk] ik=rk ls /ku] /ku ls /keZ] vkSj /keZ ls lq[k çkIr gksrk gS A 

blhfy, fdlh Hkh ns'k ds fodkl esa f'k{kk dh egRoiw.kZ Hkwfedk gS- Hkkjr ds ikl fo'o dh lcls foLr`r vkSj 

fofo/krk iw.kZ f'k{kk O;oLFkk gS- oS'ohdj.k dh çfØ;k esa HkweaMyhdj.k dks /;ku j[krs gq,] mPp f'k{kk esa vf/kdrk 

vkSj xq.koÙkk nksuksa dh ewY; dh egÙkk gS- Hkkjr dh f'k{kk O;oLFkk esa mPp 'kSf{kd Lrj ij blh xq.koÙkk vkSj 

vf/kdrk dks dk;e j[kus ds fy, lu 1994 bZ- esa fo'ofo|ky; vuqnku vk;ksx ¼;wthlh½ ds Lok;Ùk laLFkku ds 

:i esa jk"Vªh; ewY;kadu ,oa çR;k;u ifj"kn NAAC dh LFkkiuk dh xbZ- ftldk mís'; mPprj 'kSf{kd laLFkkuksa 

dk Li"V fLFkj ekunaMksa ds vk/kkj ij varfuZjh{k.k rFkk laLFkku dh lgHkkfxrk dh çfØ;k ds ek/;e ls mls vius 

dkedkt ds ewY;kadu esa lsok,a çnku dj xq.koÙkk dk dk;kZRed :i ls vkarfjd vax lqjf{kr djuk ekuk x;k gS- 

bl rjg ge ns[krs gSa fd fdlh Hkh laLFkk dk Lo;a vkSj cká xq.koÙkk dk ewY;kadu] ml ewY;kadu ds vuqlkj 

lao/kZu fdlh Hkh laLFkk ds 'kSf{kd Lrj dh xq.koÙkk dks cuk, j[kus ds fy, vko';d gS- bl çfØ;k dks vaxzsth esa 

SSR dgk tkrk gS- SSR Means Self Evaluation Process And The Subsequent Preparation Of The Self 

Study Report-¼ewY;kadu ,oa çR;k;u çfØ;k½ 
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çR;k;u çfØ;k dk ekunaM % 

bl egRoiw.kZ çR;k;u çfØ;k dks ogh egkfo|ky; vFkok laLFkku ikj dj ldrk gS] ftlds ;k rks igys 

nks Lukrd oxZ ;k LFkkiuk ds 6 o"kZ gks pqds gks- blds lkFk gh fo'ofo|ky; vuqnku vk;ksx us lacaf/kr fo'ofo|ky; 

dks laca/kdrkZ ds :i esa ekU;rk çnku dh gks- os mPp f'k{kk laLFkku tks iquewZY;kadu rFkk çR;k;u ds mÙkjorhZ 

vkorZu ¼vkorZu 2] vkorZu 3] vkorZu 4½ ds fy, vkosnu dj jgs gSa- 

  NAAC dk midj.k rhu pj.kksa dh çfØ;k ds ek/;e ls mPprj f'k{kk laLFkkuksa dk ewY;kadu] Js.kh dj.k 

djus rFkk ifj.kke dks ;FkklaHko fu"i{k cukus ds fy, fodflr fd;k x;k gS- ;g NAAC dh çfØ;k rhu pj.kksa 

esa dh tkrh gS] tks bl çdkj gS & 

• xq.koÙkk ewY;kadu ¼IIQA½vkSj Lo&v/;;u fjiksVZ ¼ SSR½ ds fy, laLFkkxr lwpuk 

• Nk= larqf"V losZ{k.k ¼SSR½ vkSj MsVk lR;kiu ¼DVV½ 

• ih;j Vhe fjiksVZ ¼PTR½ vkSj laLFkkxr xzsfMax- 

 

mPp f'kf{kr oxZ ;g tkurk gS fd NAAC dk mís'; uk ek= d‚yst Lrj ij cfYd fo'o Lrj ij laL—fr dh 

xq.koÙkk dk çpkj djuk gS- bl mís'; dh iwfrZ ds fy, ewY;kadu vkSj çR;k;u dh çfØ;k esa lcls egRoiw.kZ dne 

laLFkk }kjk SSR rS;kj djuk gS- bl ys[k esa eSaus SSR dh foLr`r tkudkjh nsus dk ç;kl fd;k gS- 

  loZçFke gesa ;g tku ysuk vko';d gS fd NAAC lfefr fdu ç'uksa ds mÙkj tkuus ds fy, fofHkUu 

laLFkkvksa dk SSR djkrh gS ? 

Hkkjr dh mPp f'k{kk O;oLFkk dks oSf'od Lrj ij lerqY; cukus ds fy, NAAC lfefr ;g tkuuk 

pkgrh gS fd&% 

▪ lkekftd] jktuhfrd] vkfFkZd ifjfLFkfr;ksa ls la?k"kZ djrs gq, Hkh fofHkUu egkfo|ky; ,oa laLFkk,a fdl 

rjg dh f'k{kk Nk=ksa dks çnku dj jgh gS\ 

▪ v/;kiu ds fy, çk/;kid oxZ dSlk gS\ 

▪ 'kS{kf.kd Lrj ij mudh çoh.krk fdruh gS\ 

▪ 'kks/k djus ds fy, ml egkfo|ky; vFkok laLFkk dk çk/;kid oxZ fdruk vxz.kh; gS\ 

▪ Nk=ksa ds fy, u, dkslZ dh O;oLFkk gS D;k\ 

▪ ,Mfe'ku çfØ;k ls ysdj jsesfM;y dksfpax] ewY; vk/kkfjr f'k{kk] ICT dh f'k{kk] VîwVksfj;yl dh lqfo/kk 

Nk=ksa dks çnku dh tk jgh gS D;k\ 

▪ Nk=ksa dks f'k{kk lkSgknZiw.kZ okrkoj.k esa nh tk jgh gS ;k mUgsa fofHkUu rdyhQksa dk lkeuk djuk iM+ jgk 

gS-  

▪ D;k Nk=ksa ds 'kSf{kd Lrj dks c<+kus ds fy, vfrfFk oäk]dk;Z'kkyk] lEesyuksa dk vk;kstu fd;k tk jgk 

gS\ f'k{kk esa vkbZlhVh dk mi;ksx dj Nk=ksa ds dkS'kY; dks c<+kus dk ç;kl fd;k tk jgk gS ;k ugha\ 

▪ xq.koÙkkiw.kZ f'k{kk ds fy, Nk=ksa dk QhMcSd fy;k tk jgk gS vkSj ml QhMcSd dk v/;;u fo'ys"k.k dj 

mlesa vkbZ dfe;ksa dks lq/kkjus dk ç;kl fd;k tk jgk gS D;k\                    

 

mä ç'uksa dk fo'ys"k.k ,oa v/;;u djus ds i'pkr ;g loZfofnr gS fd SSR djkus ds ihNs NAAC ds ikap 

dsaæhHkwr rRo gSa& 

• jk"Vªh; fodkl esa viuk ;ksxnku nsuk- 

• Nk=ksa esa oSf'od {kerkvksa] dkS'kY;ksa dk fodkl djuk- 
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• Nk=ksa esa ewY;ksa dh vf/k"Bkiuk djuk] ftlls Nk= lkekftd] vkfFkZd] lkaL—frd] i;kZoj.kh; ;FkkFkZrk dks 

LFkkuh; jk"Vªh; vkSj oSf'od Lrj ij le> ldsa- 

• ICT ds mi;ksx dks c<+kok nsuk vkSj mldk çpkj djuk- 

• mR—"Vrk dh [kkst dj jk"Vª fodkl vkSj Nk=ksa ds dkS'kY; dk fodkl djuk- 

 

SSR fjiksVZ es¡ fgr/kkjdksa dh Hkkxhnkjh% 

uSd dks çLrqr dh tkus okyh Lo&v/;;u fjiksVZ ¼SSR½ esa ml laLFkk ml egkfo|ky; ds lHkh fgr/kjdksa 

dh Hkkxhnkjh dh vko';drk gksrh gS tks bl çdkj gS& 

• çca/ku 

• foHkkxk/;{k vkSj ladk; lnL; 

• ç'kklfud deZpkjh&oxZ 

• Nk= 

• vfHkHkkod 

• fu;ksäk leqnk; vkSj iwoZ Nk= 
  

  mijksä lHkh fgr/kkjd laLFkk ds çeq[k Lo&ewY;kadu ds mís';ksa dks çkIr djus esa ,d çeq[k Hkwfedk fuHkkrs 

gSa- blfy, lHkh fgr/kkjdksa dks pkfg, fd og tkudkjh ,d= djrs le; çekf.kdrk dk /;ku j[ksa- blds fy, 

fofHkUu foHkkxksa¼vdknfed vkSj xSj 'kS{kf.kd nksuksa ½ds lkFk leUo; fd;k tkuk pkfg,- MkVk ,df=r dj mldk 

/;kuiwoZd fo'ys"k.k fd;k tkuk pkfg,- ,d= dh xbZ lkexzh ¼DATA½ dh 'kq)rk dk /;ku j[kuk pkfg,- 

HEI iksVZy & 

   v‚uykbu SSR lcfe'ku HEI iksVZy ij fd;k tkrk gS- NAAC }kjk vf/k—r ;g iksVZy çR;sd laLFkk dks 

cukuk gksrk gS- çR;sd laLFkk ds fy, ;g iksVZy fof'k"V gksrk gS- Hkfo"; ds lHkh lcfe'ku blh iksVZy ij fd, 

tkrs gSa- ftlds fy, laLFkkxr bZesy vkbZMh vkSj ikloMZ NAAC }kjk fn;k tkrk gS- fdlh Hkh laLFkk dks lHkh 

vkosnu tek djus rFkk NAAC ls lapkj djus ds fy, blh iksVZy dk mi;ksx djuk gksrk gS- 

v‚uykbu SSR lcfe'ku & 

o NAAC }kjk fdlh Hkh laLFkk dks xq.koÙkkiw.kZ ewY;kadu ds fy, laLFkkxr ¼IIQA½ Loh—fr dh lwpuk çkIr 

gksus ij] laLFkk HEI iksVZy ij SSR çLrqr djus dh fn'kk esa dke djrh gS- 

o loZçFke SSR dk Q‚eZ Hkjk tkrk gS vkSj SSR ds lkFk vko';d lHkh nLrkost v‚uykbu viyksM fd, 

tkrs gSa- ftlesa ek=kRed vkSj xq.kkRed nksuksa eSfVªDl dh tkudkjh 'kkfey gksrh gS- 

o ek=kRed eSfVªDl ¼QNS½ ds :i esa ek=kRed rF;ksa vkSj vkadM+ksa dh vko';drk gksrh gS- 

o xq.kkRed eSfVªDl ¼QIM½ esa o.kZukRed çfrfØ;kvksa dh vko';drk gksrh gS- 

 

v‚uykbu SSR lcfe'ku ds fy, lkekU; funsZ'k@izk:i %  

v‚uykbu SSR lcfe'ku djrs le; fuEufyf[kr lkekU; funsZ'kkSa dk /;ku j[kuk pkfg,& 

▪ SSR lwpukRed gksuk pkfg,] cgqr vf/kd fooj.k ds lkFk SSR lcfeV ugha djuk pkfg,- 

▪ vko';d nLrkostksa dks çca/kuh; vuqikr rd lhfer djuk pkfg,- 

▪ SSR 200 i`"Bksa ls vf/kd ugha gksuk pkfg,- 

▪ SSR flaxy ykbu Lisl esa gksuk pkfg,- 

▪ SSR ^VkbEl U;w jkseu^ vkSj Q‚.V vkdj 12 gksuk pkfg,- 

▪ çR;sd i`"B ds nk,a vkSj ck,a 1-5 bap dk ekftZu gksuk pkfg,-  
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SSR lajpuk% 

SSR dh lajpuk djrs le; fuEufyf[kr rRoksa dk lekos'k gksuk pkfg,& 

o laLFkku ds çeq[k ls çLrkouk ;k doj i= cuk;k tkuk pkfg,- 

o dk;Zdkjh lkjka'k& ^laLFkk dh rkdr] detksfj;ka vkSj laLFkk Nk=ksa dks dkSu ls volj çnku djrh gS\ laLFkk 

dks dkSu dkSu&lh ck/kkvksa dk lkeuk djuk iM+ jgk gS bldk fo'ys"k.k djuk fd;k tkrk gS vkSj laLFkku 

dh çksQkby cukbZ tkrh gS ftlesa laLFkk dh rkdr] detksfj;ka vkSj laLFkk Nk=ksa dks dkSu ls volj çnku 

dj jgh gS bldh tkudjh nh tkrh gS- 

o ekunaM & okj fjiksVZ & laLFkku dks pkfg, fd nLrkostksa dh tkudkjh ek=kRed vkSj xq.kkRed :i ls nh 

tk, lkFk gh çeq[k igyqvksa ds fy, lesfdr çfrfØ;k dk mi;ksx fd;k tk;s- 

  

çR;k;u çfØ;k ls ykHk % 

▪ bl çfØ;k ds }kjk laLFkkuksa dk varj ,oa varj leUo; fdruk gS\bldh tkudkjh feyrh gS- 

▪ ubZ vkSj vk/kqfud i)fr ds mi;ksx dj ubZ v/;kiu dykvksa ds fy, laLFkkuksa }kjk igy dh tkrh gS- 

▪ bl çfØ;k ds }kjk laLFkku dks ,d igpku feyrh gS 

▪ lkFk gh laLFkku iqujh{k.k çfØ;k ds ek/;e ls viuh nqcZyrk] rhozrk ,oa voljksa dks vf/kd foLr`rrk ls 

tku ldrk gS- 

    le; ifjorZu'khy gksrk gS- ifjfLFkfr;ksa ds vuqlkj ubZ&ubZ [kkstsa vkSj vuqla/kku gksrs gSa- ftlds vuqlkj 

u, fu"d"kZ çkIr gksrs gSa- mu fu"d"kksaZ ds vuq:i 'kSf{kd Lrj esa cnyko ds fy, SSR çfØ;k dks Hkh la'kksf/kr 

¼Revised½ fd;k x;k gS- ;g la'kksf/kr ÝseodZ tqykbZ 2017 ls çkjaHk fd;k x;k- 

o bl ÝseodZ ds vuqlkj ICT lHkh dks vfuok;Z fd;k x;k gS- 

o bl ÝseodZ ds vuqlkj la[;kRed ekiu ls vf/kd xq.koÙkkiw.kZ ekiu dh vksj ladsr dj oLrqfu"Brk  

o vkSj Vªkalisjsalh dks c<+k;k x;k gS- 

o ICT dk mi;ksx cM+kdj ekiuh;rk ¼scalability½ vkSj etcwrh ¼Robustness½ dks iDdk fd;k x;k gS- 

o bl çfØ;k esa ljyrk dks c<+kus ds fy, ç'uksa dh la[;k dks de fd;k x;k gS vkSj fjiksVZ dk vkdkj NksVk 

fd;k x;k gS- 

o bl ÝseodZ esa Nk=ksa dh lgHkkfxrk dks vf/kd egRo fn;k x;k gS- 

o bl ÝseodZ esa Nk=ksa }kjk fd, x, dk;ksaZ dk vkdyu dj mldh xq.koÙkk dks c<+kus ij vf/kd /;ku fn;k 

x;k gS- 

bl çfØ;k esa r`rh; i{k }kjk MkVk lR;kiu dh çfØ;k dks vf/kd egRo fn;k x;k gS- 

   ;g loZfofnr gS fd Hkkjr dk] çkphu dky ls ysdj vk/kqfud dky rd] mPp f'k{kk ds bfrgkl esa lnSo 

egRoiw.kZ LFkku jgk gSA çkphu dky esa ukyank] r{kf'kyk ,oa foØef'kyk fo'ofo|ky;] mPp çf'k{k.k ds lqçfl) 

ihB Fks ftuesa u dsoy gekjs gh ns'k ds Nk= vkdf"kZr gksrs Fks] cfYd lqnwjorhZ ns'kksa] tSls& dksfj;k] phu] cekZ 

¼E;kaekj½] lhyksu ¼Jhyadk½] frCcr ,oa usiky vkfn ds Nk= Hkh vkdf"kZr gksrs FksA vkt Hkkjro"kZ] fo'o ds mPpre 

Lrj ij f'k{kk ç.kkyh dk çca/ku djrk gS ftlds fy, fo'ofo|ky; vuqnku vk;ksx ¼;wthlh½] ns'k esa vuqnku çnku 

djus okyk ,dek= ,slk vuwBk vfHkdj.k gS ftlds varxZr nks mÙkjnkf;Ro fufgr gS] igyk gS fuf/k miyC/k djkuk 

rFkk nwljk gS mPp f'k{k.k laLFkkuksa esa ijLij leUo;u] fu/kkZj.k rFkk ekudksa dk vuqj{k.k djuk- ekudksa dk vuqj{k.k 

djus ds fy, fo'ofo|ky; vuqnku vk;ksx }kjk xfBr NAAC lfefr iw.kZr% çfrc) gS- ysfdu gekjk Hkh ;g 

ç;kl gksuk pkfg, fd bl mís'; dh iwfrZ esa ge lHkh çk/;kid vkSj Nk= viuh lgHkkfxrk dks iwjh bZekunkjh ds 

lkFk fuHkk,a] D;ksafd fo|k vFkkZr Kku tSlk ewY;oku jRu fdlh vkSj ds fy, ugha cfYd Lor% gekjs fy, gh 

ykHkdkjh gksxk- ;gka laL—r dh ;g mfä vR;ar lVhd çrhr gksrh gS& 

fo|k uke ujL; dhfrZjrqyk HkkX;{k;s pkJ;ks 
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/ksuq% dkenq/kk jfr'p fojgs us=a r`rh;a p lkA 

lRdkjk;rua dqyL; efgek jRuSfoZuk Hkw"k.ke~ 

rLeknU;eqis{; loZfo"k;a fo|kf/kdkja dq#AA 

HkkokFkZ 

fo|k ,d vrqyuh; çflf) gS HkkX; u"V gksus ij vkJ; nsrh gS] dke/ksuq gS] fo;ksx esa leku gS] rhljh 

vka[k gS] vkfrF; dk eafnj gS] ifjokj&efgek gS] jRuksa ds fcuk vkHkw"k.k gS A blfy, vU; lHkh fo"k;ksa dks NksM+dj 

Kku ds vf/kdkjh cuksA 

 

lanHkZ% 

1- ,l-,u- iBku &uSd lfefr }kjk mPp f'k{kk esa xq.koÙkk lq/kkj] baVsysDpqvy C;wjks] Hkksiky- 2005 

2- lrr ,oa O;kid ewY;kadu funsZf'kdk Hkkx& 1 ¼2011&12½]jkT; 'kSf{kd vuqla/kku vkSj çf'k{k.k ifj"kn 

'kadj uxj] jk;iqj] NÙkhlx<+- 

3- Lo;a ewY;kadu fjiksVZ ¼SSR½ & deyk usg: egkfo|ky;] ukxiqj- vçSy 2007 

4- NAAC Institutional Accreditation Manual for Self Study Report University & jk"Vªh; ewY;kadu ,oa 

çR;k;u ifj"kn csaxyksj] fnlacj 2019- 
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ऑनलाईन एस. एस. आर. की प्रस्ततुीकरण  मे चनुौतीया और भविष्य की संभिनाए 
 

श्री राम मीलन कुम्हार 
सहाय्यक प्राध्यापक  

गव्हर्नमेंट जे. एर्. ससग स्मतृी कॉलेज चित्ाांगी- ससगरौली 
 

Abstract :-  

NAAC dk iwjk uke ¼jk"Vªh; ewY;kadu ,oa izR;k;u ifj"kn gSA NAAC dh o"kZ 1994 bZ0 esa LFkkiuk gqbZ FkhA bldk 

eq[;ky; caxykSj esa gSA ;g Hkkjr ljdkj ,oa fo'ofo|ky; vuqnku vk;ksx (UGC) ds v/khu foÙk iksf"kr gSA Lok;Ùk fudk; gSA 

;g Hkkjr ns'k esa fLFkr lewps fo'ofo|ky;ksa ,oa egkfo|ky;ksa ds ekin.M+ksa dks ij[kus rFkk mUgsa ekU;rk nsus dk dk;Z djrk gSA 

 NAAC laLFkkuksa ds xq.koÙkk dh ij[k vR;ar xgurk ds lkFk djrk gSA bldh Vhesa ns'k ds fofHkUUk Hkkxksa esa fLFkr 

;wfuoflZVh ,oa egkfo|ky;ksa esa Hkze.k dj muds laLFkku esa vkarfjd xq.koÙkk dh iwjh fjiksVZ rS;kj djus dk dk;Z djrk gSA blds 

vfrfjDr mUgs dk;Z 'kkykvksa vkSj laxks"Bh dh lqfo/kk,a miyC/k djkus dk;Z djrk gSA ;g O;kolf;d e.Myksa ds ewY;kadu vkSj 

ekU;rk ds fy;s ljdkj dh fu.kkZ;d laLFkk gSA 

 vdknfed O;fDrRo tks fd f'k{kk ds {ks= ls tqM+s gq, gSA f'k{kk {ks= ds iz'kklu] uhfr&fuekZrkvksa vkfn fo"k;&fo'ks"kKksa dh 

fu;qfDr NAAC viuh dk;Z ifj"kn ¼bZ-lh-½ rFkk dk;Z ifj"kn izeq[k ¼th-lh-½ esa djrk gSA bldh dk;Z ifj"kn izeq[k ¼th-lh-½ 

esa lkekU; rkSj ij ;wthlh ds v/;{k gksrs gSA fdlh ,d ,sls mRd`"V O;fDrRo ds /kuh O;fDr dks lkekU; ifj"kn ds v/;{k }kjk 

dk;Z lfefr ds v/;{k ds rkSj ij euksuhr fd;k tkrk gSA lkekU;r;k NAAC dk funs'kd gh vdknfed izeq[k ds lkFk gh og 

iz'kkldh; izeq[k vkSj bZ-lh- ,oa th-lh- ds lnL; lfpo dh ftEEksnkjh Hkh fuHkkrsa gSA blds lkFk gh og ijke'kZnkrk lfefr;ksa 

ls le;kuqlkj funsZ'k Hkh izkIr djrk gSA 

 NAAC dk eq[; dk;Z ns'k ds vanj miyC/k lalk/kuksa dk leqfpr lnqi;ksx djrs gq, oSf'od ekun.M ds en~nsutj Lo 

vkSj ckg~; xq.koÙkk dk ewY;kadu] lao/kZu vkSj laiks"k.k ds e/; la;kstu LFkkfir dj mPPkrj f'k{kk dh xq.koÙkk gsrq fu/kkZjd rRo 

cukus dk dk;Z djrk gSA 

 Hkkjr ljdkj }kjk NAAC dh LFkkiuk vkSj fo'ofo|ky;ksa ,oa egkfo|ky; dh ewY;kadu QyLo:Ik mUgsa ekU;rk nsus 

dk izeq[k mns'; ;g jgk gS fd blds ek/;e ls mudh xq.koÙkk [kklrkSj ls 'kSf{kd xq.koÙkk essa lq/kkj dj oSf'od ,dsMfed Lrj 

rd ykuk vkSj mUgsa dk;Z'kkyk vk;ksftr djus gsrq l{ke cukuk jgk gSA f'k{kk laLFkkuksa dh vkarfjd xq.koÙkk esa o`f)] fuoZguh;rk] 

loksZÙke f'k{kk i)fr;ksa ds lao/kZu] vk'oklu ,oa xq.koÙkk ls lacaf/kr Toyar eqn~nksa ij fo|kfFkZ;ksa dh Hkkxhnkjh vkSj leFkZu izkIr 

djuk jgk gSA 

 

blds fy, NAAC rhu rjg ds dk;Z djrk vk;k gS %&  

1- fo|kfFkZ;ksa dks f'k{k.k] muds KkuktZu rFkk muds O;fDrRo dk fodklA 

2- 'kS{kf.kd vkSj iz'kklfud xfrfof/k;ksa dk ys[kk la/kkfjr djuk vkSj ys[kk ijh{k.k djokukA 

3- v/;kfir ikB~;Øe dk mns'; rFkk fodkl djukA 

 

 mi;qZDr y{;ksa dh iwfrZ gsrq ;kstuk c) rjhds ls NAAC }kjk mPPkrj f'k{kk laLFkkuksa dh xq.koÙkk mUUk;u ds vuqlj.k 

esa muds fu"iknu dk ewY;kadu QyLo:Ik ekU;rk nsus dk dk;Z djrk gSA fu"iknu dk ewY;kadu laLFkkuksa dh vkarfjd xq.koÙkk dh 

tkap ds QyLo:Ik fd;k tkrk gSA orZeku le; esa izR;sd mPPk 'kS{kf.kd laLFkku ¼fo'ofo|ky;ksa ,oa egkfo|ky;ksa½ ds fy, NAAC 

Accreditation djkuk vfuok;Z gks x;k gSA NAAC Accreditation u gksus ls laLFkkuksa dh ekU;rk ij iz'u fpUg LFkkfir gksuk 

vo';EHkkoh gSA izR;sd laLFkku viuh laLFkk dh csgrjh gsrq rFkk ;w0th0lh0 ls vkfFkZd vuqnku izkIr djus] u;s fo"k;@ikB~;Øe 

izkjaHk djus] Hkkjr ljdkj ,oa jkT; ljdkjksa ls foÙkh; vuqnku izkIr djus gsrq NAAC Accreditation djokrs gSA  
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 izR;sd ,sls laLFkku tks NAAC ewY;kadu djokus gsrq vkosnu dj jgs gSA muds fy, ;g vko';d gS fd os laLFkk esa 

,dsMfed ekgkSy cuk;s] blds fy, os vkarfjd xq.koÙkk vk'oklu lsy dh LFkkiuk djas] lkFk gh le;&le; ij lsehukj ,oa 

dk;Z'kkykvksa dks vk;ksftr dj f'k{kdksa ,oa v/;;ujr fo|kfFkZ;ksa ds 'kSf{kd Lrj ,oa Kku esa vfHko`f) djsaA 

 vkbZ0D;w0,lh0 dh LFkkiuk djrs le; izfrf"Br f'k{kk fon~ ,oa iz'kklu n`f"V ls egRoiw.kZ O;fDr dks gh v/;{k ds rkSj 

ij fu;qDr fd;k tk;s] rhu ls vkB f'k{kd lnL; ds rkSj ij j[ks tk;sA LFkkuh; lekt orZeku ,oa HkwriwoZ Nk=ksa ,d@nks O;fDr;ksa 

dks lfEEkfyr fd;k tk;sA fu;ksDrk@m|ksxifr;ksa essa os ,d@nks izfrfuf/k;ksa rFkk ofj"B f'k{kdksa esa ls fdlh ,d dks vkbZD;w,lh esa 

leUo;d ds rkSj ij fu;qDr fd;k tk;A vkbZD;w,lh lsy dks pkfg, fd og Bksl j.kuhfr cukdj loksZÙke izdkjksa }kjk laLFkk esa 

ikjn'khZ okrkoj.k LFkkfir djrs gq, ifjorZu'khy ifjfLFk;ksa vuqlkj xq.koÙkk esa lrr~ vfHko`f) djrs gq;s izos'k] v/;kiu] ijh{kk 

vkSj ifj.kke esa csgrjh yk;sA laLFkku dh vkbZD;w,lh lsy okf"kZd ,-D;w-,-vkj- fjiksVZ Online submit djsaA NAAC order 31 

Dec 2019 ls izkIr funsZ'kksa ds vuqlkj izR;sd HEI (Higher Education institute  ds fy, okf"kZd AQAR Report submit 

djuk vfuok;Z :Ik ls djuh pkfg,A 

 NAAC ewY;kadu ,oa izR;k;u gsrq rhu rjg ls laLFkku vkosnu dj ldrs gSA 

1- fo'o fo|ky; ¼dsanz@jkt;@futh@ekfur½ rFkk jk"Vªh; egRo ds laLFkkuA 

2- egkfo|ky;@lEc) egkfo|ky;A 

3- izR;kfir egkfo|ky;@laLFkku tks fd iqueZwY;kadu gsrq vkosnu dj jgs gSaA 

     NAAC ewY;kadu bdkb;ksa ds }kjk eq[;r% nks izdkj ls ewY;kadu fd;k tkrk gaSA 

1- foHkkxh; Lrj ijA 

2- laLFkk Lrj ijA 

 blds fy, NAAC }kjk rhu izdkj ds laLFkkuksa esa lapkfyr ikB~;Øeksa ds fy, ekin.M cuk;s gSA tSls fd 150 ¼fo½] 

150 ¼Lok;Ùk½] 100 ¼lEc) ;w-th-½ rFkk 100 ¼ih½ gsrq cuk;s gSA 

 NAAC Vhe ds lnL;ksa }kjk laLFkkvksa dh xq.koÙkk dh tkap dj muds CGPA (Cumulative Grade Point Average) 

fu/kkZfjr djrk gSA o"kZ 2017 ls tkjh fn'kk funsZ'kksa ds vuqlj.k esa lh-th-ih-,- ekudksa ds vk/kkj ij laLFkku dh xzsfM+x ¼A++, 

A+, A, B++, B+
 ch] lh ,oa Mh½ gSA mnkgj.k Lo:Ik ;fn fdlh laLFkku dk CGPA 3.51 - 4.00 gS rks og laLFkk A++ xzsM esa 

izR;kf;r gksxhA
1
 

Preparation of SSR ¼,l-,l-vkj- dSls Hkjs½ %& izR;sd laLFkku esa laLFkk izeq[k }kjk lkr lnL;h; uSd Vhe xfBr djuh 

pkfg, tks fd lkr fofHkUUk {ks=ksa ls lacaf/kr tkudkfj;ksa dks HkjsA laLFkku dh LFkkiuk ls ysdj vxys ikap o"kksZ rd dh tkudkjh 

o"kZokj ikB~;Øe ,oa fo"k;okj tkudkjh HkjsA fiNys ikap o"kksZ dh Academic faculty dh Academic tkudkjh HkjsA ysfdu 

cksMZ esa ;wfuoflZVh esa] lfefr esa lfEEkfyr gS] fd tkudkjh muds Academic uEcj dks ntZ djsaA Board of Secretaries dh 

meeting esa 'kkfey gksus dh tkudkjh Hkjs rFkk muds }kjk izkir vadksa dks HkjsA 

Student satisfaction survey dSls djsa %& vHkh rd NAAC }kjk fd;s x;s fn'kk funsZ'k vuqlkj laLFkk esa v/;;ujr leLr 

Students dh tkudkjh bZesy ,Mªsl] eksckbZy ua- vkfn nsuk gksxk] dksbZ irk vFkok bZ&esy vkbZMh@;kstuk fjiksVZ u gks] bldk 

/;ku j[kuk pkfg,A 

 Hkjs x;s Data dk Verification ikB~;Øeokj] fo"k;okj djuk vko';d gSA budh Teaching learning random vk/kkj 

ij Online questioner muds E-mail address ij Link ds ek/;e ls student dh n{krk dh tkap dh tkrh gSA bldh 

tkudkjh NAAC office dks Hkstuh gksrh gSA 

Practical problems of SSR %&  

O;kogkfjd Lrj ij djkus gsrq dbZ leL;k,a gS tSls fd %&  

1-  dbZ egkfo|ky; dh viuh Lo;a dh fcfYM+ax ugha gSA QsdYVht dh deh gS] LFkkbZ QsdYVh ugha gSA r`rh;@pqrFkZ Js.kh 

deZpkfj;ksa dh iwfrZ ugha gSA 

2- fctyh@ikuh] QuhZpj] ikB~;&iqLrds vkfn ewyHkwr lqfo/kkvksa dh deh gSA 
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3- vk/kqfud v/;;u rduhdh tSls Virtual class room, computer class, video camera  vkfn dk vHkko gSA egkfo|ky; 

esa fyfidh; ,oa rduhdh LVkQ dh deh blesa vkMs+ vk jgh gSA 

4- laLFkkvksa ds ikl foÙkh; lalk/kuksa dk vHkko gSA 

5- QsdYVht ds ikl ,dsMfed vuqHko dh Hkkjh deh gSA  

6- iwoZ ds ikap o"kksZ dh tkudkjh lgh ,oa lVhd miyC/k ugha  

  

blds lkFk gh losZ Hkjus gsrq Hkh Students ds bZ&esy address vkfn ikap o"kksZ dh tkudkjh collect dj mudk 

n{krk ewY;kadu dj verity djuk dfBu dke gSA lHkh students ds ikl Smartphone Hkh miyC/k ugha gSA Network Hkh dbZ 

nwjLFk vpyksa esa ugha feyrk gSA dqNsd students esa blds izfr Interest Hkh ugha gksrk gSA 

Solution ¼lek/kku½  %& vko';drkuqlkj ftu laLFkkuksa esa Staff/faculties dh deh gS] ogka utnhdh laLFkkvksa dh Vhe cukdj 

NAAC ewY;kadu laHko gSA ijarq csfld lqfo/kk ¼fcfYMa+x] QuhZpj] Student, enrolment, ikuh] fctyh] lM+d dh lqfo/kk,a½ tqVkbZ 

tkuk vfuok;Z gSA 

 ,sls fo'ofo|yk;ksa ,oa egkfo|ky;ksa tks fdlh Hkh izdkj dk vuqnku@vkfFkZd lgk;rk ¼;w-th-lh-½ ls vFkok dsUnz ,oa 

jkT; ljdkj ls izkIr djuk pkgrs gS] fo|kFkhZ dk Ldkyjf'ki nsuk gS] egkfo|ky; esa u;s Programme tSls ;w-th- ls ih-th- 

dkslZ izkjaHk djuk gSA muds fy, NAAC accreditation vfuok;Z :Ik ls gksuk pkfg,A rks NAAC grading gksuh pkfg,A 

NAAC accreditation gsrq fuEukuqlkj izkslsl viukuh pkfg,A 

Step-1 gesa IIQA Hkjuk gS blds ckn gesa tkdj SSR Hkjuk gS] blds ckn IIQA Hkjuk gSA blds fy, Self study report 

rS;kj j[kuk pkfg,A  

Step-2 blds ckn DVD esa tkdj IIQA ;fn Accept gks tkrh gSA ;fn ugh arks nksckjk HkjsxsaA  

Steps-3 DVD process esa SSS Survey  Hkh iwjk djuk gksxkA 

Step-4 website esa DATA MkVk Hkjsxsa Accept gks tkus ij vkidk SSR submit ekuk tk;sxkA 

Step 5 pear leam vk;sxhA ,d eq'r jkf'k vki NAAC Team dks nsxsa ftlesa Team ds leLr [kpsZ gksxsaA 

Step-6 esa Higher education grading dh gksrh gS] online SSR report submit djrs le; gh 60% laLFkk dh xzsfM+x gks 

tkrh gSA 

Step-7 esa 40% xzsfM+x Peer team }kjk records dh tkap ds QyLo:Ik gksrh gSA NAAC }kjk tks xzsfM+ax nh tkrh gSA og 5 

o"kZ rd oS/k gksrh gSA blds ckn mldks Renewable djkuk vfuok;Z gksrk gSA  

Solution ¼lek/kku½ %& NAAC accreditation lHkh laLFkkvksa ds fy, vfuok;Z gksus ds dkj.k izR;sd faculty member dks 

blds fy, rS;kj jguk pkfg,A blds fy, vko';d gSS fd og vius Academic Kku esa lrr~ vfHko`f) djrs jgsA fo"k;xr 

Kku ds lkFk v/;;u i)fr esa vk/kqfud hi-tech i)fr dks viukuk pkfg,A fo|kfFkZ;ksa ds fy, enrolment c<+kus gsrq jkstxkj 

ijd ikB~;Øe izkjaHk djus pkfg,A blds lkFk gh vko';drkuqlkj vU; institutions ds faculty member dks Team esa 

lfEEkfyr dj muds vuqHko dk ykHk ysuk pkfg,A egkfo|ky; esa iqLrdky; okpuky; ØhM+k ,oa lkfgfR;d@lkaLd`frd xfrfof/k;ksa 

eas izxfr ykuh pkfg,A lkFk gh izos'k] ijh{kk vkSj ifj.kke esa lq/kkj djuk pkfg,A 

 NAAC accreditation ds fy, laLFkk esa tkudkjh lfefr dk xBu djuk ,oa UGC dh /kkjkvksa (2f or 12B) esa iath;u 

gksuk vfuok;Z gSA ftls iw.kZ dj ysuk pkfg,A egkfo|ky; esa LoPN gfjr okrkoj.k cukus ij tksj nsA vkarfjd xq.koÙkk izdks"B] 

f'kdk;r fuokj.k izdks"B] Nk=of̀Ùk forj.k] dSfj;j dkaMflfyax vkfn ij tksj fn;k tkuk vko';d gSA Hkkjr ljdkj us jk"Vªh; 

,oa varjk"Vªh; Lrj ij ekStwnk ifjn`'; ds vuqlkj f'k{kk esa ifjorZu ykus ds fy, dkS'ky fodkl vkSj m|ferk jk"Vªh; uhfr 

2015 rS;kj dh gSA blds varZxr 20 dsUnzh; ea=ky;ksa@foHkkxksa esa 40 ls T;knk dkS'ky fodkl ;kstuk,a py jgh gSA blds rgr 

5-56 djksM+ yksxksa dks izf'k{k.k fn;k x;k gSA
1
  

 Hkkjr ljdkj (MHRD) us f'k{kk ds {ks= esa xq.koÙkk c<+kus gsrq National Assessment Centre us PARAKH 

(Performance Assessment Review and Analysis of knowledge for holistic development) dk;ZØe dh 'kq:vkr ubZ 
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f'k{kk uhfr ds varxZr dh xbZ gSA blds ek/; ls fo|kFkhZ ds vk/kkjHkwr lsfVax ukElZ] LVSMaMZ] vlslesaV ,.M bosY;w,'ku QkWj vkWy 

fjdksXukbTM Ldwy cksMZl~ vkWQ bf.M;k us leLr fo|kfFkZ;ksa dk SAS (State achievement survey) dk y{; j[kk x;k gSA2  

 

lanHkZ  

1 xwxy lpZ mhtml:file://E:/new folder/NAAC-Hindi- ewY;kadu ,oa izR;k;u-mhtml date 04.06.2022, "1-6 and 1-5" 

2 dq:{ks= fnlacj 2021] **33** 

3 ;kstuk] vizSy 2022] **47** 
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इतिहास तिषयाच्या अध्ययन-अध्यापन कायाि ICT चा िापर: काळाची गरज  
 

डॉ. सयूयकाांि कापशीकर  
इतिहास तिभाग प्रमखु   

यशोदा गर्लसस आर्सस् अँड कॉमसस कॉलेज  
स्नेह नगर, नागपरू ४४००१५   

 
साराांश: 

COVID-19 च्या काळात संपरू्ण विश्िातील शैक्षवर्क क्षेत्राला माविती संपे्रषर् तंत्रज्ञान म्िर्जेच Information Communication 
Technology (ICT) चे मित्ि कळून चकुले आिे. आपला भारत देश सदु्धा याला अपिाद नािी. भारतीय वशक्षर् पद्धतीतील इवतिास या 
विषयाच्या अध्ययन आवर् अध्यापन कायात ICT मित्िाची भवूमका बजािू शकते. भारतीय शैक्षवर्क व्यिस्थेत प्राथवमक ते विद्यापीठ स्तरापयंत 
इवतिास िा एक अत्यंत मित्त्िाचा विषय आिे. परंतु विद्यार्थ्यांंना  इवतिास विषय समजरे् फार कठीर् जाते. इवतिास विषयाच्या वशक्षकांच्या 
कंटाळिाण्या वशकविण्यामुळे अनेक विद्याथी इवतिास वशकण्यात फारसा रस घेत नािी. इवतिास विषयात निीन कािी वशकण्यासारखे नािी 
असे प्रत्येकाला िाटते. अशािेळी इवतिास विषयाच्या अध्ययन आवर् अध्यापन कायात माविती संपे्रषर् तंत्रज्ञान ICT मित्त्िाची भवूमका बजािू 
शकते. भारतातील विद्यापीठ स्तरािरील उच्च वशक्षर्ामध्ये इवतिास विषयाच्या अध्ययन आवर् अध्यापन प्रवियेत माविती संपे्रषर् तंत्रज्ञान ICT 
चे मित्त्ि स्पष्ट कररे् िा प्रस्ततृ शोधवनबंधाचा उदे्दश आिे. 
प्रस्िािना: 

एकतिसािे शिक हे प्रामखु्याने मातहिी संपे्रषण िंत्रज्ञानाचे यगु म्हणनू ओळखले जािे. मातहिी संपे्रषण िंत्रज्ञानाच्या 
तिकासामळेु ज्ञानाच्या तितिध के्षत्राि निनिीन दृष्टर्कोन तनमाण झाले आहेि. भारिासारख्या तिकसनशील देशाि ICT सिस 
के्षत्रािील तिकासाला चालना देण्यासाठी अनकूुल आहे. कोरोनाच्या भयािह काळाि याची खात्री सिांना कळली आहे. प्रामखु्याने 
सिस के्षत्राचा तिकास मळुाि तशक्षण व्यिस्थेच्या तिकासािर अिलंबनू असिो. भारिाि शैक्षतणक तिकास िगेाने होि आहे. मात्र 
शैक्षतणक व्यिस्थेिनू एक गोटर् हरिली आहे िी म्हणजे गणुित्ता. महातिद्यालये आतण तिद्यापीठािील िगस तरकामे आहेि. 
तिद्यार्थ्यांना िगाि अभ्यास आिडि नाही. परस्परसंिादी नसलेली अध्ययन-अध्यापन प्रतिया पारंपातरक शैक्षतणक पद्धिीमळेु 
अत्यंि कमकुिि बनली आहे. या पार्शिसभमूीिर तिद्यापीठ स्िरािरील उच्च तशक्षणामध्ये अध्ययन-अध्यापन कायाि आतण एकूणच 
सिांगीण शैक्षतणक तिकासामध्ये ICT सिाि महत्िाची भतूमका बजाििे. तिद्यापीठ स्िरािरील उच्च तशक्षणाि, इतिहास हा 
मानव्यशास्त्र शाखेिील म्हणजेच सामातजक तिज्ञान तिद्याशाखेिील एक महत्त्िाचा तिषय आहे. अनेक तिद्याथी पदिी आतण 
पदव्यतु्तर तशक्षणासाठी इतिहास हा तिषय तनिडिाि. परंिु पारंपातरक अध्ययन-अध्यापन पद्धिीमळेु इतिहास तिषयाि त्यांना आिड 
तनमाण होि नाही. इतिहास तिषयाच्या अध्ययन-अध्यापन प्रतियेमध्ये ICT चा िापर केर्लयास तिद्यापीठ स्िरािरील उच्च तशक्षणाि 
इतिहास तिषयाचा दजा सधुारर्लया जाऊ शकिे. थोडक्याि ICT इतिहास तिषयाचे अध्ययन आतण अध्यापन कायस अतधक सोपे, 
अतधक प्रभािी आतण अतधक दृढ बनििे. पतरणामी इतिहास तिषय तशकणाऱ्याची समज िाढिण्यासाठी इतिहास तिषयाच्या 
तशक्षकाने ICT चा िापर करणे ही काळाची गरज आहे. 
इतिहासाचे महत्तत्ति: 

इतिहास हा भारिीय तशक्षण व्यिस्थेिील हा एक महत्त्िाचा तिषय आहे. भारिािील सामातजक अभ्यास अभ्यासिमाि 
इतिहासाचे प्रमखु स्थान आहे. इतिहास तशकिणे आतण तशकणे अत्यंि आिर्शयक आहे कारण िे आपर्लयाला आपला भिूकाळ 
समजनू घेण्यास अनमुिी देिे, ज्यामळेु आपर्लयाला आपला ििसमान समज ूशकिो. आज आपले जग कसे आतण का आहे हे जाणनू 
घ्यायचे असेल, िर आपर्लयाला उत्तरांसाठी इतिहासाकडे पाहािे लागेल. बरेच लोक नेहमी म्हणिाि की, ‘इतिहासाची पनुराितृ्ती 
होिे’ पण जर आपण भिूकाळािील यश-अपयशांचा अभ्यास केला िर, आपण आपर्लया चकुांमधनू तशकू शकिो आतण भतिटयाि 
त्यांची पनुराितृ्ती र्ाळू शकिो. इतिहास तशकिणे आतण तशकणे हे आपर्लयाला मळू संस्कृिी प्रदान करू शकिे ज्यामळेु सांस्कृतिक 
जागरूकिा आतण समज िाढिे. इतिहासाबद्दल आिड तनमाण करण्यासाठी संग्रहालयाला, सांस्कृतिक कें द्राला ककिा  प्रदशानीला 
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भेर् देणे हे  तिद्यार्थ्यांच्या कर्लपनाशक्िी िाढण्यास आतण िाढण्यास मदि करेल या पद्धिींमळेु तिद्यार्थ्यांची केिळ ऐकण्याची क्षमिा 
तिकतसि होणार नाही िर त्यांना संकर्लपना अतधक चांगर्लया प्रकारे समजण्यास मदि होईल. महान भारिीय ित्त्िज्ञ बाबासाहेब डॉ 
भीमराि रामजी आबेंडकर यांनी इतिहासाच्या महत्त्िातिषयी सांतगिले होिे की, ‘जे इतिहास तिसरिाि िे इतिहास घडिू शकि 
नाहीि.’ अशा प्रकारे इतिहास लक्षाि ठेिला पातहजे आतण इतिहास लक्षाि ठेिण्यासाठी ICT चा िापर करणे खपू उपयकु्ि आहे. 
इतिहास तिषयाचे अध्यापन-अध्यापन आति ICT सांकल्पना: 

ICT मळुाि एक साधन आहे िे हाडसिेअर, सॉफ्र्िअेर ककिा दोन्ही अस ूशकिे. हे नक्कीच एक उपयकु्ि साधन आहे जे 
आम्हाला तितिध तिषयांच्या अध्ययन आतण अध्यापन कायाि निनिीन आतण तभन्न मागांनी एकमेकांना जोडण्यास सक्षम करिे. 
ICT हे ज्ञान गोळा करण्याचा आधुतनक मागस आहे. इतिहास तिषयाच्या अध्ययन आतण अध्यापन प्रतियेि ऑनलाइन ऐतिहातसक 
मातहिीची िगेिान उपलब्धी, ऑनलाइन तडतजर्ल लायब्ररीमध्ये सहज प्रिेश करण्याि ICT चा िापर महत्िाचा ठरिो. भतिटयाि 
इतिहास तिषयाच्या ICT िर आधातरि अध्ययन-अध्यापन कायसिमाची मागणी मोठ्या प्रमाणाि िाढेल कारण तिद्यापीठाच्या उच्च 
तशक्षणामध्ये इतिहास तिषयाची तशकण्याची उत्पादकिा िाढिण्याची मजबिू क्षमिा ICT मध्ये आहे. िात्पयस असे की जेव्हा शक्य 
असेल िेव्हा इतिहास तशक्षकाने ICT कतरिा ियार असािे. भारिीय तशक्षण व्यिस्थेि इतिहास तिषयाच्या अध्ययन-अध्यापनाि 
कायाि ICT खोलिर बदल घडिून आणेल. इतिहासाचे तशक्षण तशकिणे हे इिर तिषय तशकण्यापेक्षा िेगळे आहे. सध्याच्या ICT 
यगुाि ज्यांना इतिहासाचे सखोल आतण उत्कृटर् ज्ञान आहे, जो प्रभािी आतण सतुनयोतजि तशकिण्याच्या पद्धिीचा िापर करिो 
आतण िगाि प्रभािीपणे व्याख्याने देिो. अशा इतिहास तशक्षकांना जर ICT चा िापर मातहि असेल िर िो इतिहास तिषयाची 
तिद्यार्थ्यांमध्ये उत्सकुिा तनमाण करेल. कोरोना काळाि ऑनलाईन अध्यापन कायस करणारे तडतजर्ली अपडेरे्ड इतिहास 
तशक्षकाच्या व्यष्क्िमत्िामळेु तिद्याथी प्रभातिि झाले आहे हे प्रकषाने तनदशसनास आले आहे.  
 
इतिहासाच्या अध्ययन-अध्यापनाि ICT ची गरज: 

इतिहासाच्या अध्यायन-अध्यापन कायाि ICT ची भतूमका अतधकातधक महत्त्िाची होि आहे. इतिहास हा तिद्यापीठ 
स्िरािर तदर्लया जाणार् या प्रमखु तिषयांपैकी एक असर्लयाने त्याचा शैकाष्र्शनक दजा तर्किून ठेिण्यासाठी ICT चा परेुसा िापर 
आिर्शयक आहे. ज्याचा उपयोग आव्हानात्मक आतण अस्सल सामग्री प्रदान करण्यासाठी केला जाऊ शकिो ज्यामळेु तिद्यार्थ्याला 
केिळ इतिहास तिषयाच्या तशकण्याच्या प्रतियेि गुंििून ठेििा येणार नाही. पण त्याचबरोबर त्याची ऐतिहातसक जाणीि सदु्धा 
अतधक पतरपक्ि होईल. इतिहासाचा अभ्यास हा केिळ इिर तिषयांसाठी आधारस्िंभ म्हणनू काम करि नाही िर माणसाला 
बदलाच्या प्रतियेची आतण मानिी घडामोडींमधील साित्य समजण्यास ससुज्ज करिो. ICT द्वारे इतिहास तशकणे म्हणजे 
इतिहासाच्या अभ्यासिमाि एक आिर्शयक साधन म्हणनूICT चे एकत्रीकरण करणे होय. भारिािील इतिहासाच्या अध्ययन आतण 
अध्यापन प्रतियेि ICT ची भतूमका चार प्रमखु दृटर्ीकोनािनू पातहली जाऊ शकिे, एक म्हणजे तशक्षक आतण तशटयािर होणारा 
पतरणाम दसुरे म्हणजे इतिहासाची एक तशस्ि म्हणनू प्रतिमा आजही आपर्लया शाळांमध्ये सामान्य असलेले पारंपतरक तशक्षण 
सामग्रीिर भर देिे. अनेकांसाठी इतिहासाच्या तशक्षकांनी तिशेषि: व्याख्याने आतण सादरीकरणाद्वारे तशकिले आहे. तिसरे म्हणजे 
सामग्री एकतत्रि करण्यासाठी आतण चौथे दृटर्ीकोन म्हणजे अभ्यास करण्यासाठी तडझाइन केलेर्लया तशक्षण तियाकलापांच्या 
माध्यमािनू तशकतिणे. मातहिी साक्षरिा तिद्याथी इतिहास कसा तशकिाि यािर ICT ची भतूमका महत्त्िपणूस आहे. ज्याप्रमाणे 
िंत्रज्ञान शाळा आतण तिद्यापीठांमध्ये तशकर्लया जाणार् या गोटर्ींिर प्रभाि पाडि आहे आतण त्यांना समथसन देि आहे, त्याचप्रमाणे 
िे तिद्याथी तशकि असलेर्लया बदलांना देखील समथसन देि आहे. इतिहास तिषयाच्या अध्ययन-अध्यापनाची आिड तनमाण व्हािी 
यासाठी प्रत्येक महातिद्यालय आतण तिद्यापीठािील इतिहास तिभागामध्ये तडतजर्ल क्लासरूम, स्मार्स बोडस, संगणक प्रणाली, 
प्रोजेक्र्र, ऐतिहातसक तचत्रपर्ांची ष्व्हतडओ लायब्ररी, छायातचते्र आतण नकाशे असणे आिर्शयक आहे. रुडयाडस तकपकलग यांच्या 
मिे, ‘इतिहास हा कथांच्या रूपाि तशकिला गेला, िर िो कधीही तिसरिा येणार नाही.’ इतिहास तशक्षकांनी ICT च्या मदिीने या 
ऐतिहातसक कथा तिद्यार्थ्यांना सांतगिर्लया िर तिद्याथी त्या कधीच तिसरणार नाही.  
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इतिहासाच्या अध्यापन-तशक्षिाि ICT चा िापर: 
ििसमान काळाि भारिािील मनटुयबळ तिकास मंत्रालय तिद्यापीठ स्िरािर गणुित्तापणूस तशक्षण सधुारण्यासाठी पढुाकार 

घेि आहे. HRD मंत्रालयाच्या तनदेशानसुार UGC आतण NAAC तिद्यापीठे आतण महातिद्यालयांना ICT चा िापर िाढिण्यासाठी 
प्रोत्साहन देि आहेि. गणुित्तापणूस तशक्षण सधुारण्यासाठी UGC अनेक ICT आधातरि साधने लाचँ करिे. इतिहासाच्या 
अध्यापनासाठी ही साधने खपू उपयकु्ि आहेि. UGC च्या स्ियंम पोर्सलिर http://swayam.gov.in 
https://ugcmoocs.inflibnet.ac.in अनेक ऑनलाइन व्याख्याने, अभ्यासिम िसेच इिर शैक्षतणक मातहिी उपलब्ध आहेि. ई-
पाठशाळा https://epgp.inflibnet.ac.in हे एक महत्त्िाचे पोर्सल आहे जे तिद्यापीठाच्या उच्च तशक्षणाि इतिहास तिषयाचे तशक्षण 
तशकिण्यास मदि करिे. मडूल (https://moodle.org) हे ऑनलाइन शैक्षतणक पोर्सल आहे. ई-लतनिंग हा इतिहास जाणनू घेण्याचा 
सिोत्तम मागस आहे. एम-लतनिंग म्हणजे मोबाईलच्या माध्यमािनू तशकणे, मोबाईल हे महत्त्िाचे साधन आहे जे इतिहास तिषयाच्या 
अध्यापनाि अतिशय उपयकु्ि आहे. इतिहास तिषयाचा एक प्राध्यापक म्हणनू मी स्ििः इतिहास तशकणाऱ्यांमध्ये एम-लतनिंगचा 
िापर िाढिण्याचा प्रयत्न करिो. कोरोना काळाि ऑनलाईन पद्धिीद्वारे िगस घेणे, परीक्षा घेणे, असायमेंर् देणे, ष्व्हतडओ लेक्चर 
अपलोड करणे इत्यादी प्रकारे ICT चा परेुपरू िापर केलेला आहे. त्याला तिद्यार्थ्यांचा भरभरून प्रतिदास देखील तमळाला आहे. 
कोरोना काळाि तिद्यापीठाने देखील आपली परीक्षा प्रणाली ऑनलाईन पद्धिीनेच राबतिली आहे. मोबाईलमध्ये असलेले इतिहास 
तिषयक ऍष्ललकेशन इतिहासाचे तशक्षण अतधक मनोरंजक बनििे. यजूीसी एचआरडीसी प्रायोतजि तरफे्रशर कोससमध्ये इतिहासाच्या 
अध्यापनाि मडूलिर भर तदला जािो. इतिहास तिषय समजनू घेण्याचा दसुरा मागस म्हणजे YOU TUBE, YOU TUBE, िर 
अनेक ऐतिहातसक मातहिीपर्, तचत्रपर्, तिर्लमस्रीलस, ष्व्हतडओ, गाणी आतण इतिहास तिषयाच्या तशक्षकांची व्याख्याने सहज 
उपलब्ध आहेि. इतिहास तशकणाऱ्यांनी िे पातहले िर त्यांची इतिहासाबद्दलची आिड नक्कीच िाढेल. इतिहास तिषयाचा एक 
प्राध्यापक म्हणनू मी अनेकदा िगाि या ICT चा िापर करिो. इतिहास तिषयाच्या अध्यापनाि रेतडओ, रे्तलष्व्हजन, ऑतडओ, 
ष्व्हतडओ महत्त्िाची भतूमका बजाििाि. इतिहासाच्या अध्यापनामध्ये OHP आतण PPT चा िापर करणे खपू महत्िाचे आहे. 
इतिहास तशक्षकाने तितिध ऐतिहातसक मातहिीच्या स्लाइड्स बनिून िगाि सादर कराव्याि. ई-पसु्िके हे तशकण्याचे निीन साधन 
आहे. इरं्रनेर्िर उपलब्ध इतिहासाची अनेक ऑनलाइन ई-पसु्िके डाउनलोड करून जिन करािीि. आिा मष्र्लर्तमडीया हा 
अध्यापनाचा सिाि महत्िाचा भाग आहे. अभ्यासकांनी इतिहासाच्या अभ्यासाि त्याचा उपयोग केला िर इतिहास अतधक 
मनोरंजक बनिो. तितकपीतडया https://en.m.Wikipedia.org हा इंर्रनेर्िरील ज्ञानाचा उत्तम स्रोि आहे. इतिहासाच्या अध्ययन-
अध्यापनाकतरिा तितकपीतडया खपू उपयकु्ि आहे. इरं्रनेर्िर असलेली इतिहास तिषयाची अनेक संकेिस्थळे 
(https://knowindia.gov.in, https://indianhistory.com आम्हाला इतिहास तशकतिण्याि मोलाची मदि करिाि. इंर्रनेर् ही ITC 
ची सिाि व्यापक क्षमिा आहे. इंर्रनेर्तशिाय आपण ICT साधनांचा प्रभािीपणे िापर करू शकि नाही. 
 
इतिहासाच्या अध्यापन-अध्यापनाि आयसीटीचे महत्तत्ति: 

तिद्यापीठ स्िरािरील उच्च तशक्षणाि इतिहासाचा अभ्यास महत्त्िाची भतूमका बजाििो. इतिहासाच्या अभ्यासाद्वारे 
तिद्याथी ऐतिहातसक ज्ञान आतण समज तिकतसि करिील. ऐतिहातसक तिचार, व्याख्या, तिर्शलेषण, सादरीकरण आतण कायसप्रदशसन 
कौशर्लये तिकतसि करिील. इतिहास तशक्षक प्रभािी अध्यापन करण्यासाठी स्मार्स-बोडस िापरू शकिो. ICT च्या िापरामळेु अगदी 
जतर्ल ऐतिहातसक संकर्लपना देखील तिद्यार्थ्यांपयिंि सहज पोहोचिील. अशी सजसनशील आतण उते्तजक पद्धि त्यांना इतिहास तिषय 
समजण्यास मदि करेल आतण त्यांना इतिहासाबद्दल जाणनू घेण्यास प्रोत्सातहि करेल. यशस्िी इतिहास तशक्षक त्याची तिद्याथी 
कें द्रीि तशकिण्याची पद्धि, सामातजक तिज्ञान, मानतिकी,  तशक्षणाि ICT चा उपयोग यामळेु इतिहास तशकणाऱ्यांमध्ये अतधक 
सकारात्मक दृष्टर्कोन तनमाण करू शकिो. तशक्षक ICT च्या माध्यमािनू प्रकरणांची योजना, शैक्षतणक िंत्र आतण समस्या िसेच 
सामान्य समस्यांशी तनगतडि धोरणांची देिाणघेिाण करू शकिाि, इतिहास तशकिणे आतण तशकणे याि काही िारखा आतण नािे 
लक्षाि ठेिणे समातिटर् आहे, ICT साधनांचा िापर करून िे खपू सोपे झाले आहे. इतिहासाच्या अध्यापन तशकण्याच्या प्रतियेचा 
तिकास करण्यासाठी ICTदेखील मदि करू शकिे. यासठी इतिहास तिषयाचे सिस तशक्षक ICT साक्षर असणे अत्यािर्शयक आहे. 

http://swayam.gov.in/
https://ugcmoocs.inflibnet.ac.in/
https://epgp.inflibnet.ac.in/
https://moodle.org/
https://en.m.wikipedia.org/
https://knowindia.gov.in/
https://indianhistory.com/
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इतिहासाच्या अध्यापन-अध्यापनाि ICT चा प्रभाि: 
ICT च्या माध्यमािनू तडतजर्लायझेशनमळेु इतिहास तिषयक सॉफ्र्िेअर तिकतसि करणे, इतिहास तिषयाच्या अध्यापन 

तशकण्याच्या प्रतियेचे तििरण आतण मरू्लयमापन करणे शक्य झाले आहे. इतिहास तिषयाच्या अध्यापन प्रतियेसाठी ICT सहाय्य 
देऊ शकिे. हे तशकतिण्याची कायसक्षमिा िाढििे. इतिहास तशकणे आतण तशकतिणे अतधक प्रभािी बनतििे. प्रभािी पाठ तनयोजन 
हा इतिहास तिषयाच्या अध्ययन आतण अध्यापन  प्रतियेचा एक महत्त्िाचा भाग आहे िे सदु्धा ICT च्या माध्यमािनू शक्य होऊ 
शकिे. पारंपातरक पद्धिीपेक्षा ICT चा िापर पाठ योजना अतधक प्रभािी बनििे. तिद्याथी उत्कृटर्िेसाठी प्रयत्नशील आहेि याची 
खात्री करण्यासाठी इतिहास तशक्षकांना ICT उजा  प्रदान करिे. ICT मळेु तिद्यार्थ्यांना तिषय समजण्यास मदि होईल. स्मार्स-बोडस 
िापरून तडतजर्ल क्लासरूमच्या माध्यमािनू समजािून सांतगिर्लयाने इतिहास तिषयाच्या अभ्यासकाची आिड तनमाण होिे. 
भारिाि तजथे संपणूस तशक्षण व्यिस्था परीक्षातभमखु झाली आहे.  तिद्यार्थ्यांमध्ये इतिहास तिषयाच्या तजज्ञासा तनमाण करण्याची 
कोणालाच पिा नाही. अशा अगतिक पतरष्स्थिीि बदल घडिून आणणारी प्रमखु व्यक्िी म्हणजे इतिहास तिषयाचा तशक्षक. इतिहास 
तशक्षक हे इतिहास तिषयाच्या तशकिण्याच्या प्रतियेि मध्यस्थ असिाि. या यगुािील तिद्याथी हे रे्क्नोसवॅ्ही आहेि िे र्ीव्ही आतण 
मोबाईलमध्ये जास्ि िेळ घालििाि. िेंव्हा त्यांना ICT च्या माध्यमािनू र्ीव्ही आतण मोबाईल द्वारे इतिहास तिषयाचे ज्ञान प्रदान 
करणे गरजेचे आहे.  
 
तनष्कषय: 

भारिािील तिद्यापीठािील उच्च तशक्षणाि इतिहास हा तिषय सिातधक आिडीचा तिषय आहे. स्पधा परीक्षामध्ये सदु्धा 
बऱ्याच तिद्यार्थ्यांची पतहली पसंद इतिहास हा तिषय असिो. परंिु ही िस्िुष्स्थिी असनूही तिद्यापीठ स्िरािरील बहुिांश तिद्याथी 
इतिहास हा तिषय म्हणनू पयाय देण्यास कचरिाि. इतिहासाची पारंपातरक तशक्षण पद्धिी याला कारणीभिू आहे. जर इतिहास 
तशक्षकाने आपर्लया अध्यापन पद्धिीमध्ये ICT चा िापर केला िर इतिहास हा इतिहास तशकणाऱ्यासाठी अतधक मनोरंजक तिषय 
बनिो. ICT तिद्यार्थ्यांमध्ये इतिहासाची संकर्लपना तिकतसि करिे. इतिहास तशकण्यासाठी ICT चा िापर करून इतिहासाचे तशक्षक 
आतण अभ्यासक यांचे ज्ञान आतण कौशर्लय तनष्र्शचिच िाढीस लागेल. पतरणामी इतिहास तिषयाच्या अध्ययन आतण अध्यापन 
कायाि ICT चा प्रभािी िापर करणे ही काळाची गरज आहे.  
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jk"Vªh; ewY;kadu vkf.k ekU;rk ifj”knsps vkOgku 

 

MkW- cchrk efu"k Fkwy 

lgk¸;d çk/;kfidk] jktuhfr'kkL= foHkkx] 

n;kuan vk;Z dU;k egkfo|ky;] tfjiVdk&ukxiwj 

 

NAAC (National Assesment and Accreditation Council) ejkBh e/;s jk”Vªh; eqY;kadu vkf.k ekU;rk 

ifj”kn vls Eg.rkr- jk"Vªh; eqY;kadu vkf.k ekU;rk ifj”kn gh laLFkkukaP;k xq.koRrk ntkZyk let.;klkBh 

egkfo|ky;] fo’ofo|ky; vkf.k brj ekU;rk çkIr fo|ky; R;kaP;k mPp Lrjkojhy f’k{k.k ewY;kadu vkf.k 

ekU;rk ph O;oLFkk djrs- NAAC ‘kS{kf.kd çfØ;kaps vkf.k R;kaP;k ifj.kkekaps vuqla/kku] lqfo/kk] vkfFkZd 

lqn`<rk vkf.k fo|kF;k±lkBh miyC/k lqfo/kkaP;k laca/khr laLFkkaP;k dk;kZlacaf/kr xq.koRrklkBh ‘kS{kf.kd 

laLFkkauk ewY;kadu djr vlrs- 

lu 1994 e/;s uW’kuy ikWfylh bu ,T;qds’kuP;k varxZr NAAC ph LFkkiuk dj.;kr vkyh- ;k 

laLFksps eq[;ky; caxyksj ;sFks LFkkfir vkgs- ;k laLFksps çeq[k dk;Z f’k{k.kkP;k xq.koRrk e/;s vf/kd lq/kkj.kk 

dj.ks gs vkgs- l|k Hkkjrke/;s 800 gwu tkLr fo|kihBs vkf.k 4500 is{kk vf/kd egkfo|ky;s vkgsr- 

;klkBh ;k loZ egkfo|ky; vkf.k fo|kihBkps mPp f’k{k.kkph xq.koRrk o eqyHkwr lqfo/kkaps ewY;kadu dj.ks 

gs vkgs- 

NAAC ps eq[; /;s; % 

o mPp ‘kS{kf.kd laLFkk fdaok R;kaps ;qfuV fdaok fof’k”V ‘kS{kf.kd dk;ZØekps fdaok çdYikaps 

fu;rdkfyd ewY;akd ekiu vkf.k ekU;rk ;kaph O;oLFkk dj.ks- 

o mPp ‘kS{kf.kd laLFkkae/;s v/;kiu] f’k{k.k vkf.k la’kks/kukyk çksRlkgu ns.;klkBh ‘kS{kf.kd 

okrkoj.kkyk çksRlkgu ns.ks- 

o mPp f’k{k.kkr Loa;ewY;ekiu o ufou dYiukauk çksRlkgu ns.;klkBh ntsZnkj la’kks/ku vH;kl vkf.k 

çf’k{k.k dk;ZØe ?ks.ks- 

NAAC ps vkOgku % 

• uWddMs ikg.;kpk lxGîkkapk n`f”Vdksu gk ,d ijh{kk ,o<kp vkgs- ijarq] uWd gh ijh{kkulwu ,d 

‘kS{kf.kd çfØ;k vkgs ;kps Hkku vkiY;kyk vkysys ukgh- R;keqGsp uWd yk vkn’kZ fp=kr jax 

Hk:u ‘kS{kf.kd banz/kuq”; vorj.kkj vkgs dk] gk [kjk ç’u vkgs- uWd ¼uW’kuy vlslesUV vW.M 

vWfØfM’ku dkWfUly½ gh fo|kihB vkf.k egkfo|ky;kaP;k xq.koRrsps ewY;ekiu dj.kkjh jk”Vªh; 

laLFkk vkgs- uWdps f’ko/kuq”; fo|kihB] egkfo|ky;kauh isyys rj ‘kS{kf.kd ewY;kadu ç.kkyhçlkj 

ewY;kadu gks.kkj ukgh- ;k i)rhuqlkj 65 VDds ewY;kadu lax.kd vkf.k xf.krh i)rhus gks.kkj 

vlwu O;fDrfu”B eqY;ekiukyk R;kr Fkkjk ukgh- ihvj Vheyk iwohZ iw.kZ vf/kdkj gksrs- R;keqGs 

dkgh fBdk.kh xksa/kG >kyk- vik= ik= >kys- dkghauh ihvj lgdk;kZus ojph Js.kh feGfoyh- vkrk 

ihvj Vheps vf/kdkj 30 VDD;kaoj vk.kys vkgsr] rj fo|kF;k±dMwu vkysY;k enrhrwu r;kj 

>kysys lax.kdh; xq.knku 5 VDds vkgs- ¼65 $ 30 $ 5 Ú 100 VDds½ v’kh xq.knku i)r uohu 

ewY;kadu i)rhr vkgs- 
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• çR;sd mPp f’k{k.k laLFksyk vkiyk Lo;avH;kl vgoky vkWuykbZu] vU; ekfgrh] iqjkos lq)k 

vkWuykbZu i)rhus nîkkos ykxrhy- R;keqGs egkfo|ky;kpk vkjlk okLrop nk[kosy- tsFks varxZr 

xq.k vkgsr rsFkhy fo|kFkhZ ^uWd* leksj laLFks fo:) er] iwjkos nsrhy dk;\ T;k egkfo|ky;kr 

ijjkT;krhy fo|kFkhZ o ijns’kkrhy çk/;kid ukghr] R;kauk 20 xq.kkauk eqdkos ykxsy- 

egkfo|ky;kapk ‘kS{kf.kd ntkZ riklwu R;kauk ^uWd* ps çek.ki= ns.;klkBh eksBîkk çek.kkoj eksfge 

gkrh ?ks.;kr vkyh gksrh- egkfo|ky; rso<îkkiwjrh ltyh] uVyh( i.k uarj iqUgk ifgY;klkj[khp 

okxw ykxyh dk;\ fdrh egkfo|ky;kauh ^uWd* çfØ;k xaHkhji.ks ?ksryh] vls vusd ç’u vkrk 

lkeksjs ;sÅ ykxys vkgsr- vusd egkfo|ky;kauh lferh leksj Qlos fp= fuekZ.k dsys o pkaxyh 

Js.kh çkIr dsyh- dkgh egkfo|ky;s o R;kauk feGkysyh Js.kh ;kapk losZ dsyk] rj vusd ç’ufpUgs 

fuekZ.k gksrkr- 

• ^uWd* eqGs v/;;u&v/;kiu çfØ;k lq/kkjyh dk;\ ^uWd* fu.kZ;klkBh gksrs] rh ^f’k{kk* uOgs] i.k 

‘kS{kf.kd çfØ;k lq/kkj.;klkBh vkiyh dkgh ckaf/kydh vkgs] ;kph tk.k dq.kkyk o fdrh vkgs\ 

HkO; bekjr] rK çk/;kid] le`) xzaFkky; vls tkfgjkrhrwu fo’ks”k.ks Eg.kts pkaxys egkfo|ky; 

uOgs- vusd egkfo|ky;kadMs ;krhy dkghrjh vlsy rj fud”kk çek.ks ulrs- egkfo|ky;kr 

v/;;u&v/;kekiu çfØ;k d’kh pkyrs- HkO; bekjrhr lksbZ&lqfo/kk d’kk vkgsr\ pkaxY;k ijaijk 

vkgsr dk;\ ewY;] f’kLr :tfo.;klkBh dke dsy s tkrs dk\ vH;klksRrj dk;ZØe] lkaLÑfrd 

dk;ZØekph jsypsy ;kpk fopkjgh vko’;d vkgs- dsoG fudky pkaxyk yko.ks o yko.;klkBh 

fo|kFkhZ] ifj{kd] ?kksVkGs] v/;;u&v/;kiu bR;knh çfØ;k dkj.khHkwr vlrs- ^uWdlkBhp* QDr 

loZ iwrZrk djk;ph- uraj ^tSls Fks* gks.kkj vlsy] rj f’k{k.k çfØ;sl eksBk QVdk clsy- 

• vkn’kZ egkfo|ky; jkst vkn’kZ vlys ikfgts- HkkSfrd lq/kkj.kk iS’kkauh djrk ;srkr- uSfrd 

lq/kkj.ksps dk;\ uSfrdrk ,dk jk=hrwu ;s.kkj ukgh] rh :twokoh ykxrs- v/;;u&v/;kiu çfØ;k] 

‘kS{kf.kd ra=Kkukpk v/;kiukr okij f’k{kd] fo|kFkhZ v’kh vkf.k vU; vusd ladYiuk dkgh xks”Vh 

egkfo|ky;kauh djko;kP;k vlrkr- gs ^uWd* eqGs egkfo|ky;kauk tk.kok;yk ykxys vkgs- 

• vH;klØe o thouØe ;kaph lkaxM ‘kS{kf.kd laLFksr ?kkyrk vkyh ikfgts- /;s;&/kksj.ks tjh 

‘kS{kf.kd laLFkk Bjor vlY;k rjh vH;klØe fo|kihB r;kj djrs- laLFkk LFkkiu dj.;kiwohZ dkgh 

/;s;&/kksj.ks tjh ‘kS{kf.kd laLFkk Bjor vlY;kr rjh vH;kl fo|kihB r;kj djrs- laLFkk LFkkiu 

djrkauk iwohZ dkgh /;s;&/kksj.ks vlr- R;kr dkyku:i  cny gks.ks vis{khr vkgs-  

• vfydMsp dkgh laLFkkauh dks.kR;k ea«;kekQZr egkfo|ky; feGsy gk fopkj dsyk- vkf/k nqdku] 

ex eky v’kk Lo:ikr gh nqdkus m?kMyhr- ea«;kaph ifgyh lgh okGrs uk okGrs rksp nqljs 

egkfo|ky; fnys xsys- fo|kihBkpk ekLVj IyWu dkxnkojp jkfgyk vlsgh e/;arjh >kys- R;keqGs 

v’kk egkfo|ky;kP;k HkkSfrd lqfo/kkapk ç’u fuekZ.k >kyk- ^uWdeqGs* funku bekjrhyk jax] fgjoG 

yko.ks gs lq: >kys- eqG ç’u v/;;u&v/;kiu çfØ;k lq/kkjyh dk;\ fo|kFkhZ rklkyk clrkr 

dk;\ rkl gksrkr dk\ ex dksphax dk cgjra; o dkWihyk vkGk dk ukgh\ gs ç’u vuqRrjhrp 

jkgrkr- uWdeqG ‘kS{kf.kd laLFkke/;s vkeqykxz cny Ogk;yk gok- ;kiw<s nj ikp o”kk±uh ^uWd* 

lferh ;s.kkj] ;kiw<s eqY;kadu bZ&esyus gks.kkj- R;kn`f”Vus bysDVªkWfud ;qxkr egkfo|ky;s lTt 

gohr- vusd ;kstuk] çdYikaph ekfgrh goh vlsy rj baVjusV gos- vkWuykbZu ijh{kk lq: gks.kkj] 

;klklkBh gh egkfo|ky;s lTt gohr- çnq”k.keqDr okgu fdaok vk;,,lvk; xzsM ekdZ çek.ks 
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dsoG f’kDdkeksrZc gks.kkj ulwu] xzsMeqGs egkfo|ky;kr Li/kkZ ok<sy- tkfgjkrhr egkfo|ky;s 

vkiY;k xzsMpk mYys[k djrkr- 

• ^uWd* P;k Loa;eqY;ekiu vgokykr HkkSfrd lqfo/ksyk 15 xq.k vkgsr- tkfgjkrhrwu vorjysY;k 

egkfo|ky;kauk ,dk jk=hrwu HkkSfrd lqfo/kk d’kk çkIr gks.kkj\ ^uWd* lferhlkBh egkfo|ky;s 

dsoG jaxjaxksVh d: ‘kdrhy- jk=hrqu fp= cny.kkj ukgh- i.k ;k fufeRrkus bekjrhph ns[kHkky 

gksrs- bekjrh lqlTt gksrkr] gs ekU; djkos ykxsy- dkgh egkfo|ky;s ykt okVkoh v’kh vkgsr- 

dkgh ykt jk[k.kkjh vkgsr- dkgh gkWVsy ^rkt* lkj[kh vkgsr- uWdlkBh cÚ;kp fBdk.kh ts ukgh 

rs nk[kfo.;kpk ç;Ru gksr vkgs- vgokykuqlkj ^jsdkMZ* dsys tkr vkgsr- f’k{k.kkP;k fodklkcjkscj 

lq/kkj.kkgh vko’;d vkgs- ukfoU;iw.kZ fudMhps vH;klØe ;kph n[ky ‘kS{kf.kd laLFkkauk ?ks.;kph 

osG vkyh vkgs- l’kDrhdj.k gks.;klkBh vkgs R;k lk/ku laiRrhpk tkLrhr&tkLr fofu;ksx] 

laf/k{kerk ;kapk ;ksX; okij uWdeqGs vko’;d Bjr vkgs- ̂ uWdeqGs* fo|kF;k±uh çk/;kidkaps eqY;kadu 

djk;ps vkgs- çk/;kidkaph r;kj d’kh vlrs] rs ppkZ djrkr dk\ ‘kadk fujluklkBh miyC/k 

vlrkr dk\ fo|kF;k±uh vH;klØekaps eqY;ekiu dj.;klkBhP;k ç’ukoY;k vkgsr- vkrk fo|kFkhZ 

çR;{k o ijLij uWd lferh’kh laidZ d: ‘kdrhy- uWdyk lkeksjs dls tk;ps] ,o<îkkiwjrsp mfí”V 

Bsowu pky.kkj ukgh- uWd gh ijh{kk uOgs- ‘kS{kf.kd çfØ;k vkgs ;kpk folj iMr dkek u;s- uWdeqGs 

‘kS{kf.kd tkx`rh vis{khr vkgs- yk[kks :i;s [kpZ d:u egkfo|ky;s gk ‘kS{kf.kd fo/kh djowu 

?ks.;klkBh çfr{kk ;knhr vkgsr- 

• ^uWd* lferh leksj fo|kF;k±uk dk; fopkjys tkbZy] ;kyk R;kauh dk; mRrj nîkk;ph] ekth 

fo|kFkhZ] ikyd] v/;kidkauh dk; o dls lkeksjs tk;ps] ;kph çkR;f{kds o çf’k{k.k] jafxr rkfye 

egkfo|ky;kr pkyq vkgsr- i.k v/;kiu çfØ;k vO;kgr lq: jkg.kkjh vkgs- uWd iqjrk ns[kkO;kpk 

Mksykjk fuekZ.k dsyk rj] f’k{k.k çfØ;sryk eqG vkRekp u”V gksbZy- egkfo|ky;kr fo|kF;hZp 

rklkyk clr ulrhy rj gs O;FkZ vkgs- vusd egkfo|ky;kaleksj gh leL;k vkgs- ços’k o ijh{kk 

;kis{kkgh egkfo|ky;s dkgh d: ‘kdrkr gs lektkleksj ;k;yk gos- o uWd gh la/kh vkgs- ^uWd* 

eqGs vuqnkukoj dkgh ifj.kke gks.kkj ukgh] ;k Hkzekr jkgwu pky.kkj ukgh- egkfo|ky;s gsYFk 

lfOgZlsl iqjforkr dk\ lsYQ Qk;ukUl vH;klØe vkgsr dk\ fo|kF;k±uk jkstxkj] Loa;jkstxkjklkBh 

dkj[kkuk] m|ksx leqg o O;oLFkkiu ;kaP;k’kh R;kaps nqos vkgsr dk\ fo|kF;k±uk inoh feGowu 

ns.ks ,o<sp /;s; o mfí”V vkgs dk\ vusd xks”Vh] {kerk] vkfFkZd e;kZnk o n`”Vhf’kok; gs ‘kD; 

ukgh- çek.khdj.k dj.;klkBh R;k ckch egkfo|ky;kauk ekfgr vkgsr- i.k ;klkBhpk ‘kS{kf.kd 

laLdkj dkgh egkfo|ky;kaukoj >kykp ukgh- ,d lksiLdkj Eg.kwu dkgh egkfo|ky;s lq: vkgsr- 

of’kY;kps çk/;kid] O;oLFkkiukoj loZ ukrsokbZdp egkfo|ky;kyk vFkZçkIrhps lk/ku letrkr- 

jktdkj.k dj.ks ;klkBhp egkfo|ky;s vlsy rj uWd yk rs lkeksjs dls tk.kkj\ LFkkfud lYykxkj 

lferhpk oS/kkfud b’kkjk u ekuukjh egkfo|ky;s lq:p vkgsr- ^uWd* rikl.kh dj.kkj ukgh- 

xq.knks”k nk[ko.kkj ukgh] QDr Loa;ewY;ekiu vgokykph iMrkG.kh dj.kkjs uWd eqGs ‘kS{kf.kd 

nkfjnz js”ks[kkyhy egkfo|ky;s m?kMfdl ;srhy dk\ çR;sdkpk cq)kad Bjysyk] R;kr Qkj ok< gksr 

ukgh- çR;sd egkfo|ky;kyk O;fDreRo vlrs] lq/kkj.kkgh ;srs] bekjr jaxork ;sbZy- i.k uWdP;k 

vkn’kZ okLro fp=kr jax Hk:u ‘kS{kf.kd banz/kuq”; vorj.kkj vkgsr dk\ lok±ukp gs f’ko/kuq”; 

isy.kkj vkgs dk\ 
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• vkt ns’kkrhy lqekjs 6 VDds fo|kFkhZ mPp f’k{k.k ?ksrkr- l|k 300 fo|kihBs o yk[kks fo|kFkhZ 

f’k{k.k ?ksr vkgsr- f’k{k.kkpk foLrkj >kyk i.k xq.koRrsr vki.k dqBs vkgksr ;kps eqY;ekiu 

vko’;d vkgs- foLrkjkcjkscj flgkaoyksdu vko’;d vkgs- cnyysys lanHkZ y{kkr ?ksowu f’k{k.k 

çfØ;k cnyk;yk goh- ekufldrk cnyk;yk goh- ^uWd* e/khy lkrR; egkfo|ky;kauk rkj.kkj 

vkgs- ^uWd* eqGs tkLrhps vuqnku feGsy- egkfo|ky;kauk ‘kS{kf.kd f’kLr ykxsy Hkfo”;kps fu;kstu 

dj.;kph f’kLr ykxsy- Li/ksZeqGs Li/ksZr fVd.;kph /kMiM lq: gksbZy] pSraU; ;sbZy- egkfo|ky;kauk 

feG.kkjk ntkZgh R;kaph ÅtkZ Bjsy- 

lkjka'k% 

 tkfgjkrhP;k ;qxkr çek.khdj.k vko’;d vkgs- egkfo|ky;kaukgh R;keqGs lathouhp feG.kkj vkgs] 

i.k R;klkBh uWd dMs fo/kk;d n`f”Vdksukrwu c?kk;yk gos- ^uWd* gh lkrR;kus pky.kkjh çfØ;k vkgs] gs 

vkiY;kyk ekU; djkosp ykxsy- vU;Fkk laiw.kZ ‘kS{kf.kd çfØ;k xks/kaGkph gksbZy- orZeku dkGke/;s loZp 

f’k{k.k laLFkklkBh uWd ph ekU;rkçkIr vl.ks vko’;d vkgs- tj dqByîkk mPp f’k{k.k laLFkkauk uWdph 

ekU;rkçkIr ulsy rj rh laLFkk ljdkjP;k; vusd ;kstukaiklwu oafpr jkgrs- ;ko:u gs y{kkr ;srs dh] uWd 

gh mPp f’k{k.k laLFkkdfjrk egRoiw.kZ vkgs- uWd u dsysY;k laLFkkalkBh ;kstuk jk”Vªh; ewY;kadu vf/kLohÑrh 

ifj”knsdMwu ¼uWd½ vkrki;±r ,dnkgh ewY;kadu d:u ?ksryh ukgh v’kk egkfo|ky;kalkBh uoh ;kstuk lq: 

dj.;kr vkyh- ;k ;kstusps uko çksfOgtuy vWofØMsVs’ku QkWj dkWystsl ¼iWd½ vls ;k ;kstusps ukao vkgs- 

;k ewY;kadukph eqnr nksu o”kkZlkBh vlsy- jkT;kr foukvuqnkfur egkfo|ky;kauh vkrki;±r ,dnkgh uWd 

ewY;kadu d:u ?ksrysys ukgh- R;keqGs ;k egkfo|ky;kauk vkrk iWd ewY;kadu d:u ?;kos ykxsy- 

foukvuqnkfur egkfo|ky;kauh vkrki;±r uWd ewY;kadukdMs ikB fQjfoY;kps mPp f’k{k.k foHkkxkP;k 

QsczqokjhP;k vkdMsokjho:u fnlwu ;srs- 

 jkT;kr ‘kkldh; egkfo|ky;s 28] vuqnkfur egkfo|ky;s 1177 vkf.k foukvuqnkfur egkfo|ky;s 

2026 vkgsr- rj ,dw.k egkfo|ky;s 3231 vkgsr- R;kiSdh 1318 egkfo|ky;kauhp vkrki;±r uWd ewY;kadu 

iw.kZ dsys vkgs- ‘kkldh; egkfo|ky;kaiSdh pkj egkfo|ky;kaps uWd ewY;kadu ckdh vkgs- rj vuqnkfur 

egkfo|ky;kaiSdh 1080 egkfo|ky;kauh uWd ewY;kadu d:u ?ksrys vkgs- 2026 foukvuqnkfur 

egkfo|ky;kaiSdh 1812 egkfo|ky;kauh gh çfØ;k iw.kZ d:u ?ksrY;kps vkdMsokjho:u Li”V gksrs- 

 uWddMwu ewY;kadukP;k /kksj.kke/;s cny dj.;kr vkys vkgsr- uWdus çksfOgtuy vWofØMsVs’ku QkWj 

dkWystsl ¼iWd½ gh uoh çfØ;k gkrh ?ksryh vkgs- ;kr ,dnkgh uWd ewY;kadu u dsysY;k egkfo|ky;kauk 

lgHkkxh gksrk ;sbZy- 

 ;k çfØ;sckcr fo|kihBkaP;k ek/;ekrwu tkx`rh dj.;kr ;sr vkgs- iWd ewY;kadukph eqnr nksu 

o”kklkBh vkgs- ,dk egkfo|ky;kyk tkLrhr tkLr nksup osGk iWd ewY;kadu dj.;kph eqHkk vlsy- iWd 

ewY;kadu d:u ?ksrysY;k egkfo|ky;kauk uWd ewY;kadu d:u ?ksrk ;sbZy- iWd ewY;kadugh d:u u ?ks.kkÚ;k 

egkfo|ky;kaoj dk; dkjokbZ djk;ph ;kckcrps /kksj.k Bjoys tkbZy- 

lanHkZ% 

1½ https://mr.m.wikipedia.org/1wiki 

2½ https://loksatta.com/lifesytle/nacc exam-challenges-1789984/life/ 

3½ https://www.loksatta.com/pune/provisional-accreditation-forcolleges-eraluationzws-70 

2815817/life 

 

https://loksatta.com/lifesytle/nacc
https://www.loksatta.com/pune/provisional-accreditation-forcolleges-eraluationzws-70
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गं्रथालय व्यािसावयक आवण भविष्यातील गं्रथपाल 
 

                  डॉ. भषुण िा. आंबेकर          प्रा.  ग्यानचांद पी.ऐलानी 
                                     ग्रांथपाल                                                                    ग्रांथपाल 
कमनवीर दादासाहेब देवतळे, महाचवद्यालय  िामोर्शी- गडचिरोली                     ससध ूमहाचवद्यालय , र्ागपरू 
 
सारांश 

सध्याच्या माहितीच्या यगुात गं्रथालय संस्थाच्या हिकासात गं्रथपालाच्या आव्िानात्मक भमूीचे िर्णन या शोधहनबंधात केलेले आिे. 
निीन तंत्रज्ञानाच्या आगमनामळेु अचकू माहिती शोधण्याकहिता गं्रथपालाची ची पािंपहिक भहूमका कशाप्रकािे बदललेली आिे याचे िर्णन या 
शोधहनबंधात केलेले आिे. माहितीच्या स्पोट( Information Explosion) नसुाि माहितीच्या गिजेतील गुंतागुंत आहर् माहितीची िाढलेली 
ककमत, त्याचा दजा याच्यािि िी चचा किण्यात आलेली आिे. गं्रथालयातील संसाधनाचा जास्तीत जास्त िापि कशाप्रकािे किता येईल ि 
अचकू माहिती कशी सादि किता येईल, याबद्दल शोधहनबंधात चचा किण्यात आलेली आिे. सोबतच आधी गं्रथपालाला येर्ाऱ्या समस्या िि 
प्रकाश टाकण्यात आलेला आिे. शेिटी योग्य माहिती योग्य िाचका पयंत पोिचहिण्या कहिता आिश्यक असलेल्या गं्रथपालांच्या  गरु्ांची चचा 
या शोधहनबंधात किण्यात आलेली आिे.  
बीजशब्द: Digital Libraries, Social media, Information Communication technology, Networking Technology, Library 
Proffection, Electronic Media 
 
प्रस्तािना 

प्रािीर् काळी ग्रांथालय हे ज्ञार्ािे भाांडार मार्ले जाते होते आचि ग्रांथपाल आजकाल ग्रांथालयातील ज्ञार्रुपी कागदपते् 
जतर् करण्यािा मखु्य कल होता. पि सध्याच्या माचहती ज्या यगुात सांगिक क्ाांती मळेु सांपे्रषि( Communication) आचि 
रे्टवचकिं ग तांत्ज्ञार्   (Networking Technology) भौगोचलकसीमा समोर मोठी आव्हारे् चर्माि झालेली आहे. माचहती यगुातील 
या क्ाांतीमळेु ग्रांथपाल प्रोफेर्शर्( Library Proffection) हे जतर् करण्याच्या उदे्दर्शातरू्; सवांर्ा माचहती परुविे या उदे्दर्शाकचरता 
उपयोगात आिले जाते. ग्रांथपालाांर्ा र्वीर् होिार्या बदलाकडे तयाांर्ी लक्ष कें चित केले पाचहजे.  

● ग्रांथालयाच्या वािकाांच्या माचहतीच्या गरजाांमध्ये होिार बदल. 
● कागद-पत् याांच्या स्वरूपावरूर् ई-मीचडया ( Electronic Medial) यामध्ये माचहतीिे सांकलर्. 
● माचहतीच्या स्फोटामळेु( Information Explosion) माचहती िी सकमत आचि प्रमाि वाढिे. 

वरील चववेिर्ावरूर् असे लक्षात येते की ग्रांथपाल कृचतर्शील आचि आधुचर्क भचूमका बजावू र्शकिारा आचि येिारी 
र्वीर् आव्हारे् स्वीकारली पाचहजे. ग्रांथपालाांर्ी देण्यात येिारी या सेवाांमध्ये स्कॅर् करिे, filter करिे,  माचहतीिा र्शोध लाविे, 
अथन लाविे, चवश्लेषि करिे आचि आचि स्पेचसचफक माचहती स्पेचसचफक यजुरला चवचवध स्तोत्ा कडूर् जमा करूर् चवतचरत 
करण्यािे आव्हार् स्वीकारण्यास हवे. 
 
संस्था ि गं्रथालय 

ठराचवक उचद्दष्ट साध्य करण्याकचरता मार्वी प्रयतर्ािे एकत्ीकरि करण्यासाठी सांस्था मखु्यतवकेरूर् अस्स्ततवात 
आलेल्या आहे. ग्रांथालय ही सदु्धा एक प्रकारिी सांस्था आहे. ग्रांथालय देखील चवरे्शष उदे्दर्शाकरीता स्थापर् करण्यात आलेली आहे. 
ग्रांथालय सांस्थेिे  ज्ञार्ािे सांिय करिे, ते पढुील चपढीसाठी सांक्चमत, करिे मार्वी ज्ञार्ािा प्रभावी वापर करिे, माचहतीच्या 
मकु्तप्रवाह चर्माि करिे याकरता मखु्यतवकेरूर् होतो. ज्याप्रमािे इतर सांस्था स्थापर् करण्याकचरता मखु्य उदे्दर्श असतो, तयाि 
प्रमािे ग्रांथालयािी स्थापर्ा करण्याकरता काही उचद्दष्टे समाचवष्ट करावे लागेल. ज्याच्यामळेु चवचर्शष्ट सेवा देण्याकचरता सांकलर्, 
अर्कु्मचिका चवकास आचि चवचर्शष्ट के्षत्ाांर्ा चवरे्शष सेवा देिे, ग्रांथालयातील माचहती वािकाांपयिंत पोहिचविे हीसदु्धा महततवािे 
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काम ग्रांथपालाांर्ा करावे लागते. भारतीय ग्रांथालय र्शास्त्ािे जर्क डॉ. एस. आर. रांगर्ाथर् याांर्ी सदु्धा तयाांच्या पाि चर्यमार्सुार 
पचहले िार चर्यम हे चवरे्शषता ग्राहकासाठी आहे. 

● पसु्तके वापरासाठी आहे.  
● प्रतयेक वािकास तयािे/चतिे पसु्तक चमळाले पाचहजे. 
● प्रतयेक पसु्तकाला तयािा/चतिा वािक चमळाला पाचहजे. 
● वािकािा वेळ वािवीला पाचहजे. 

 

ग्रांथालयामध्ये वािकाांिी सरुुवात साध्या ग्रांथालयीर् िौकर्शी पासरू् सदु्धा होऊ र्शकतो आचि ग्रांथालय मध्ये उपलब्ध 
असलेल्या साचहतयात कचरता चवरे्शष सांर्शोधर्ामध्ये, समाज उचद्दष्ट असलेले लेखामध्ये, चवरे्शष सिुी असलेल्या ग्रांथामध्ये ग्रांथालय 
वािक सदु्धा येऊ र्शकतात. माचहतीच्या स्फोटामळेु चवरे्शष माचहती र्शोधिाऱ्या वािकास आज चवरे्शष माचहती देण्याकचरता अडििी 
चर्माि होतात. याकचरता परेुर्शी व्यवस्था आचि सचुवधा असावी या उदे्दर्शासाठी ग्रांथपालारे् प्रयतर् करण्यास हवा.  

ग्रांथालयाांमध्ये र्वी तांत्ज्ञार्ाच्या समावेर्श झाल्यामळेु माचहती कर्शी चमळवावी आचि चतिे व्यवस्थापर् कसे करावे यासाठी 
ग्रांथपालाला द्वारे पचरश्रम घेिे आवश्यक आहे. तयािप्रमािे र्वीर् तांत्ज्ञार्ािा ग्रांथालय द्वारे कसा उपयोग करूर् घ्यावा; हेही 
ग्रांथपालाला  चर्शकावे लागेल. ग्रांथपालाला माचहती र्शोधण्यासाठी आचि वापर करण्यासाठी प्रचर्शक्षि घ्यावे लागेल. आधीच्या 
ग्रांथपालाला ग्रांथालय सांसाधरे् जतर् करिे याकडे कल होता. आता ग्रांथपाल  माचहतीच्या मायाजाळात माचहती कुठे चमळेल आचि 
तयािे चवश्लेषि करूर् योग्य  वािकास देिे हे महततवािे काम करावे लागते. तयामळेु ती माचहती कर्शी र्शोधरू् परुवावी लागेल 
चतिा उपयोग ग्रांथपालाद्वारे करण्यात येतो. सध्याच्या ज्ञार्ाच्या यगुात माचहतीिे सांकलर् करूर् ज्ञार्ािी व्यवस्थापर्ािी गरज आहे. 
तयाकचरता ग्रांथपालाला र्वीर् पद्धतीत लक्ष देिे आवश्यक आहे. 

माचहतीच्या यगुात ग्रांथालय सांस्थामध्ये तांत्ज्ञार्ािा वापर मोठ्या प्रमािात सरुू झालेला आहे. हे वापरकतयांर्ा र्वीर् अिकू 
आचि ततपर माचहतीिी आवश्यकता असते. तयाकरता ग्रांथपालाांर्ा आवश्यक ते ज्ञार् अर्जजत केले पाचहजे. ग्रांथपालारे् ग्रांथालय 
सांसाधर्ािा जास्तीत-जास्त वापर आचि ग्रांथालयीर् वािकािा समाधार्ासाठी खालील बाबी करिे आवश्यक आहे. 

● ग्रांथालय सांगिीकरि (Computerization) करिे 
● ई-माचहतीच्या चवतरिावर चवरे्शष लक्ष देिे. 
● ग्रांथालय वािकास ई-माचहतीिे देण्याकचरता प्रचर्शचक्षत कमनिाऱ्याांिा प्रबोधर् करिे. 
● ग्रांथालयीर् सांसाधर्ािे चवरे्शष आचि आचि साधारि कलेक्र्शर् कॅटलोसगग आचि इांडेक्क्सग(Collection, Cataloging 

and Indexing) करिे. सदर यादीमळेु, चवरे्शष आवड असलेले( Specially Interested User) ग्रांथालयीर् वािकास 
तयािे आवडीिे ग्रांथ तातकाळ उपलब्ध करिेयात येईल. 

● ई-जर्नल िी सचुवधा वाढचवण्यात यावी. 
 
गं्रथालयासाठी येणाऱ्या समस्या 

ग्रांथालयीर् व्यवस्थापर्ारे् ग्रांथालयीर् वािकास आकर्जषत करिे आचि वािक चटकवूर् ठेविे आवश्यक आहे की जे 
वाढतया माचहतीच्या यगुातमध्ये ( Complex Information Technology) प्रभतूव चमळू र्शकते, सोबति व्यवसाय व व्यवस्थापकीय 
वातावरिात कायन करू र्शकतात. र्वीर् तांत्ज्ञार्ाच्या च्या मदतीरे् गिुवत्तापिून व्यवस्थापर्ारे् मोठ्या सांस्थाांर्ा सधुारिा करण्यात 
मोलािी मदत केलेली आहे. अर्शा र्वीर् तांत्ािा व गिुवत्तापिून व्यवस्थापर्ािा उपयोग ग्रांथालयासाठी करण्यात यावा. 

र्वीर् माचहती-तांत्ज्ञार्ािा ग्रांथालयाांमध्ये उपयोग करतार्ा व ग्रांथालयीर् कमनिाऱ्याांर्ा प्रचर्शचक्षत करण्याकरीता 
ग्रांथालयाच्या बजेटमध्ये वाढ होत आहे. सदर बाबींमळेु ग्रांथालयासाठी साचहतय खरेदी करतार्ा सकवा सांसाधर्ाच्या खरेदी करताांर्ा 
कठोर चर्वड प्रचक्या करण्यास भाग पाडले जाऊ र्शकते. कारि ग्रांथालयाच्या माचहती-तांत्ज्ञार्ात जास्त प्रमािात बजेटमध्ये 
गुांतविकू करण्यात येते. 
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गं्रथपालाला साठी आिश्यक गुण आवण जबाबदाऱ्या 
इन्फॉमेर्शर् टेक्र्ॉलॉजीच्या यगुात ग्रांथपाल हा उच्ि गिुवते्तिा असायलाि हवा. ग्रांथालयीर् कामाबाबत आचि 

व्यवस्थापर्ाबाबत ग्रांथपालाला माचहती असिे अतयावश्यक आहे. ग्रांथपालारे् ग्रांथालयाच्या आवश्यक गरजा समजरू्, चवचवध चवषय 
गटािे वािर् साचहतय आचि परेुसे ग्रांथालय सांसाधर्ािा उपयोग करावयास हवा. 

ग्रांथपाल हे ग्रांथालयासाठी एक महततवािे पद आहे. ग्रांथपालाच्या रै्शक्षचिक आचि व्यावसाचयक पात्तेपेक्षा अचधक 
महततवािे दसुरे गिु सदु्धा हव ेआहे. ग्रांथालयीर् कामासाठी साठी योग्य वतृ्ती, पे्ररिा देिारा व्यक्ती, ग्रांथालय कमनिाऱ्याला ग्रांथालयीर् 
कामासाठी पे्ररिा देिारा असावा. तो एक उतकृष्ट जर्सांपकन  करिारा असावा. ग्रांथालय वािकािी तयाच्या व्यवहार र्म्रतेिा आचि 
कुर्शलतेरे् करावा. ग्रांथपाल हा हसतमखुारे् सेवा देिारा असावा.  
 

वनष्कषष 
सध्यािे यगु हे माचहती आचि तांत्ज्ञार्ािे यगु आहे. ग्रांथालयाला आचि कमनिाऱ्याला माचहती यगुािे ज्ञार् असिे आवश्यक 

आहे. माचहती यगुातील तांत्ज्ञार्ािा ग्रांथालयात वापर करिे गरजेिे आहे. चडचजटल ग्रांथालय िी सांकल्पर्ा, चवचवध माचहतीिी 
उपलब्धता हे ग्रांथपाला साठी एक प्रकारे वरदार् आहे. सध्याच्या माचहतीयगुामळेु ग्रांथालयीर् वापरकतयाच्या अपेक्षा अचधक प्रमािात 
वाढलेले आहे. वाढलेल्या अपेक्षाांिी पतूी ग्रांथालया कडूर् झालेली पाचहजे. यातील दसुऱ्या बाजिूा चविार केल्यास ग्रांथालयाांमध्ये 
असलेल्या पायाभतू सचुवधा कमी प्रमािात आहे. ग्रांथालय सेवा योग्य पद्धतीरे् देण्याकचरता पारांपचरक आचि आधुचर्क या दोन्ही 
पद्धतीिा योग्य उपयोग करूर् ग्रांथालय सेवा देण्यािे कायन करावे लागेल.  
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jk”Vªh; ewY;kadu vkf.k ekU;rk ifj”kn (NAAC) vkf.k fud”k 

      

MkW- izKk ,l- tqu?kjs 

x`g&vFkZ’kkL= foHkkx 

,Q-bZ-,l- xYlZ dkWyst] panziwj 

 

lkjka’k% 

jk”Vªh; ewY;kadu vkf.k ekU;rk ifj”kn (National Assessment and Accreditation Council) fdaok 

NAAC gh Hkkjrh; mPp f’k{k.k] brj ‘kS{kf.kd laLFkkps ewY;kadu vkf.k ekU;rk ns.kkjh laLFkk vkgs- izR;sd egkfo|ky;ke/;s 

uWd dj.ks gs vR;ar vko’;d vkgs- egkfo|ky;kph xq.koRrk vkf.k ntkZ mapko.;klkBh uWd egRoiw.kZ vkgs- mPp ‘kS{kf.kd 

laLFkk fu;rdkfyd ewY;kad ekid ekiu vkf.k ekU;rk ;kaph O;oLFkk dj.ks rlsp ‘kS{kf.kd okrkoj.kkyk izksRlkgu ns.ks vkf.k 

ntsZnkj la’kks/ku vH;kl vkf.k izf’k{k.k dk;ZØe ?ks.ks gs eq[; /;S; vkgsr- 

cht’kCn% ewY;kadu& ewY;ekiu] la’kks/ku&ufou ‘kks/k yko.;kph fØ;k 

 

jk”Vªh; ewY;kadu vkf.k ekU;rk ifj”kn (National Assessment and Accreditation Council) fdaok NAAC 

gh Hkkjrh; mPp f’k{k.k] brj ‘kS{kf.kd laLFkkps ewY;kadu vkf.k ekU;rk ns.kkjh laLFkk vkgs- NAAC  gh laLFkk 

‘kS{kf.kd {ks=ke/;s vkiyh egRokph Hkwfedk ctkor vlrs- ns’kHkjkrhy vusd dkWystkauk R;kaP;k xq.koRrsuqlkj ntkZ 

ns.;kr vkyk- fo|kF;kZauk dkWyst fuoMrkauk enr Ogkoh] ;k mn~ns’kkus rlsp dkWystkapk ntkZ mapko.;klkBh uWdrQsZ 

xzsM ns.;kph i/nr lq: >kyh- 

      Hkkjrkrhy mPp f’k{k.kkph xq.koRrk rikl.;klkBh fo|kihB vuqnku vk;ksxkus jk”Vªh; ‘kS{kf.kd /kksj.k 

¼1986½ d`rh ;kstuk ¼1992½ ;krhy lwpusuqlkj ,d Lora= jk”Vªh; ewY;kadu ifj”knsph LFkkiuk dsyh- R;kuqlkj 

1994 e/;s uW’kuy vlslesaV vWUM vWØsfMVs’ku dkSfUly ¼uWd½ ifj”knsph LFkkiuk dj.;kr vkyh o R;kps eq[;ky; 

csaxGw: ;sFks LFkkiu >kys- ;k laLFksps izeq[k dk;Z f’k{k.kkP;k xq.koRrk e/;s vf/kd lq/kkj.k dj.ks gs vkgs- uWdyk 

Hkkjrkrhy loZ mPp f’k{k.k laLFkk] fo|kihBs o dkWystsl ;kauk xq.kkadu ns.;kph tckcnkjh lksio.;kr vkyh vkgs- 

1995 iklwu uWdus R;kaP;k dkekph lq:okr dsyh- izFker% HkkjrkP;k nf{k.ksdMhy fo|kihBs] dkWystsl o laLFkkauh 

;k ifj”knspk mi;ksx d:u R;k jkT;krhy fo|kihB o dkWystkauk xq.kkadu feGo.;kr vxzLFkkuh gksrs- ;ke/;s izkeq[;kus 

rkfeGukMw] dsjG] dukZVd ;k jkT;kapk lekos’k gksrk- egkjk”Vªkr uWdph lq:okr 1997 lkyh >kyh- ;ke/;s dsGdj 

‘kS{kf.kd laLFksP;k fouk;d x.ks’k o>s dkWystyk uWddMwu ^QkbOg LVkj* dkWystpk ntkZ cgky dj.;kr vkyk- uWd 

ewY;kadu >kysys gs egkjk”Vªkrhy ifgya egkfo|ky;- 

 

uWdps eq[; /;s; % 

1- mPp ‘kS{kf.kd laLFkk fdaok R;kaps ;qfuV fdaok fof’k”V ‘kS{kf.kd dk;ZØekaps fdaok izdYikps fu;rdkfyd 

ewY;kad ekid ekiu vkf.k ekU;rk ;kaph O;oLFkk dj.ks- 

2- mPp ‘kS{kf.kd laLFkke/;s v/;kiu vkf.k la’kks/kukyk izksRlkgu ns.;klkBh ‘kS{kf.kd okrkoj.kkyk izksRlkgu 

ns.ks- 

3- mPp f’k{k.kkr Lo;aewY;ekiu uo ufou dYiukauk izksRlkgu ns.;klkBh ntsZnkj la’kks/ku vH;kl vkf.k izf’k{k.k 

dk;ZØe ?ks.ks- 

 

ewY;kadu vkf.k ekU;rk ;k}kjs dks.kR;kgh ‘kS{kf.kd laLFkspk ^ntkZ* vkf.k ^’kS{kf.kd xq.koRrk* vksG[kY;k 

tkrs gs ewY;kadu dks.kR;kgh ‘kS{kf.kd laLFkk fdaok fo|ihB izek.ku ,tUlh}kjs fuf’pr dsysY;k xq.koRrsph ikrGh 

fuf’pr djrs- ‘kS{kf.kd izfØ;sr laLFksph dkexhjh] vH;klØekph fuoM vkf.k vaeyctko.kh] ‘kS{kf.kd ntkZ vkf.k 
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ewY;ekiu] fo|kF;kZaps fudky] la’kks/ku dk;Z vkf.k fo|k’kk[kk lnL;kaps izdk’ku] eqyHkwr lqfo/kk vkf.k lalk/kukph 

fLFkrh] laLFkk] iz’kklu vkfFkZd fLFkrh vkf.k fo|kFkhZ lsok bR;knhph uksan ?ksryh tkrs- 

orZeku dkGke/;s loZp f’k{k.k laLFkkalkBh uWd ph ekU;rkizkIr vl.ks vR;ar vko’;d vkgs- tj dqaBY;k 

mPp f’k{k.k laLFkkauk uWd ph ekU;rk izkIr ulsy rj rh laLFkk ljdkjP;k vusd ;kstuk iklwu oafpr jkgrs- ;ko:u 

gs y{kkr ;srs dh uWd [kwi egRoiw.kZ vkgs- jk”Vªh; ewY;kadu vkf.k ekU;rk ifj”kn gh laLFkkukaP;k xq.koRrk ntkZyk 

let.;klkBh egkfo|ky;] fo’ofo|ky; vkf.k brj ekU;rkizkIr fo|ky; ;kaP;k mPp Lrjkojhy f’k{k.k ewY;kadu 

vkf.k ekU;rk ph O;oLFkk djrs- uWd ‘kS{kf.kd izfØ;kaps vkf.k R;kaP;k ifj.kkekaps vuqla/kku] lqfo/kk vkfFkZd lqn`<rk 

vkf.k fo|kF;kZaulkBh miyC/k lqfo/kk P;k laca/khr laLFkkaP;k dk;kZl lacaf/kr xq.koRrklkBh ‘kS{kf.kd laLFkkauk ewY;kadu 

djr vlrs- 

lq:okrhy uWdps ewY;kau gs ,sfPNd vlY;kus 2001 i;Zar egkjk”Vªkrhy QDr 100 laLFkkauh uWd ewY;kadu 

d:u ?ksrys-  ijarq mPp f’k{k.kke/;s tkxfrdhdj.kkpk izHkko fnlwu ;sr jkfgyk vkf.k ns’kHkjkrhy ‘kS{kf.kd xq.koRrk 

gh tkxfrd Li/ksZlkBh vko’;d vkgs] v’kh /kkj.kk >kyh- R;kuqlkj fo|kihB vuqnku vk;ksxkus uWdps ewY;kadu gs 

,sfPNd u Bsork loZ fo|kihBs vkf.k dkWystkalkBh iw.kZi.ks ca/kudkjd dsys- 

jkT; ‘kklukus xq.koRrsps egRo tk.kwu tkxfrd Li/ksZr fVdwu jkgk.;klkBh uWd ewY;kadukyk pkyuk ns.;kps 

Bjfoys- R;kuqlkj jkT; ljdkjus Bjko laer d:u dsafnz; fu;a=.k lferhph LFkkiuk dsyh- rlsp fo|kihB vuqnku 

vk;ksxkP;k ekxZn’kZd rRokuqlkj jkT; ljdkjus xq.koRrk v’oklu d{kkph ¼D;w,lh½ LFkkiuk dsyh- ;k d{kkP;k 

ek/;ekrwu egkjk”VªkP;k dkukdksiÚ;krhy loZ fo|kihBs o dkWystkauk Loa; vH;kl vgoky r;kj dj.;klanHkkZr 

lHksps vk;kstu dj.;kr vkys gksrs- ftYgk vkf.k rkywdk ikrGhoj uWd ewY;kadukoj ekxZn’kZu f’kfcjs ?ks.;kr vkyh- 

R;kp osGh eqacbZe/;s 2002 e/;s dk;Z’kkGkgh ?ks.;kr vkyh- R;ke/;s ns’kkrhy f’k{k.krKkauk uWd ewY;kadu lferh 

lnL;kalkBh izf’k{k.k ns.;kr vkys- 2003 lkyh eqacbZe/;s ewY;kadu >kysY;k laLFkkaps jk”Vªh; laesyu ?ks.;kr vkys- 

rlsp egkjk”Vªkrhy xzkeh.k Hkkxkrhy ‘kS{kf.kd laLFkkaP;k O;oLFkkiu] izkpk;Z vkf.k izk/;kidkauk lqyHk Ogkos Eg.kwu 

uWdph ekxZn’kZu iqfLrdk ejkBhe/;s dk<.;kr vkyh- ;k lokZapk iwjsiwj Qk;nk egkjk”Vªkrhy fofo/k egkfo|ky; 

vkf.k rsFkhy fo|kF;kZauk ?ksrk vkyk- 2004 i;Zar toGtoG 550 egkfo|ky;kauh uWdP;k ewY;kaduklkBh lsYQ 

LVMh fjiksV ikBoys- ;k}kjs egkjk”Vªkr ,dizdkjph uWd pGoG mHkh jkghyh- lIVsacj 2004 I;Zar 797 dkWystkaps 

uWd eqY;kadu dj.;kr ;’k vkys- 2017 lkyhgh egkjk”Vª jkT; ud ewY;kaduke/;s vk?kkMhoj jkghys vkgs- 

egkjk”Vªkrhy 1470 dkWystkaps ewY;kadu 30 vkWDVkscj 2017 yk uWdus ts fudky ?kksf”kr dsys] R;ke/;s 

ns’kikrGhojhy 452 laLFkkaiSdh 194 Eg.kps toGtoG 40 VDds egkfo|ky; egkjk”Vªkrhy vkgsr-  gk laiw.kZ 

izokl ikgrk egkjk”Vªkus vkiys iqjksxkfeRo mPp f’k{k.k xq.koRrse/;s izLFkkfir dsys vkgs- uWd ewY;kadukeqGs ns’kkrhy 

‘kS{kf.kd xq.koRrk mapkoyh vkgs- R;kpizek.ks ;k loZ xq.koRrspk izHkko o R;kpk Qk;nk ‘kS{kf.kd laLFkk] izk/;kid 

o fo|kFkhZ ;k lokZauk >kyk vkgs- uWdps ewY;kadukr T;k lkr ckchaP;k vk/kkjkoj xq.koRrk riklyh tkrs R;k 

[kkyhy izek.ks vkgsr- 

vH;klØe% 

fo|kF;kZauk tkxfrdhdj.kkP;k n`”Vªhus O;olk;fHkeq[k osxosxGs vH;klØe f’kdk;yk feGrkr- R;kpcjkscj 

izk/;kid dkWystP;k osxosxG;k ^cksMZ vkWQ LVMht* oj dk;Zjr vlY;keqGs f’k{k.kØe o vH;klØe ;ke/ks leUo; 

lk/krk ;srks- 

 

v/;kiu] v/;;u] ewY;aekiu%  

;kvarxZr f’k{k.kkrhy fofo/k ek/;ekapk mi;ksx dkWyst djr vlrkr- R;kr v|;kor ra=Kku ,ylhMh 

izkstsDVj] izkstsDVj] dk;Z’kkGk ;kapk lekos’k vlrks- vH;kl o f’k{k.kkph i/nr ;koj fo|kF;kZdMwu QhM cWd 

?ksryk tkrks- R;keqGs f’k{kd o fo|kF;kZae/;s leUo; lk/krk ;srks- bZ&yfuZax xqzIleqGs xq.koRrkiw.kZ f’k{k.k fo|kF;kZauk 

feGrs- 
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fjlpZ dUlYVUlh ,DLVsU’ku% 

uWdP;k toGtoG 20 o”kkZP;k izoklkr dkWystkae/;s ;kph lqjokr >kyh vkgs- f’k{k.klaLFkk la’kks/kukr 

fofo/k miØe jkcor vkgsr- ^bMLVªh fyafdax* gh ladYiuk :tw >kY;keqGs cÚ;kp dkWystkr O;ok;fHkeq[k vH;klØe 

lq: vkgsr- rlsp f’k{kdkrhy la’kks/k o`Rrhyk ok<fo.;klkBh] ;wthlh ekQZr R;kauk vuqnku feGrs- 

ewyHkwr lqfo/kk% 

;k varxZr toGtoG loZp egkfo|ky;kr eqyHkwr lqfo/kkae/;s ok< dj.;kr vkyh vkgs- fØMkladqy o 

vko’;d lkfgR; egkfo|ky;kauk iwjfoys tkrs- dykxq.kkauk oko ns.;klkBh dykdsanz o brj lks;h miyC/k vkgsr- 

dWUVhu] gkWLVsy] bZ&yfuZax fjlkslsZl v’kk vko’;d lqfo/kk baVjusV czkmftaxP;k lks;h vkgsr- 

LVqMaV liksVZ vWUM izksxz’ku% 

fo|kF;kZapk ‘kS{kf.kd vkys[k fnolsafnol mapkor vkgs- baVjuW’kuy fyadsteqGs ijns’kkrhy dkgh f’k{k.k 

laLFkk lkscr fo|kF;kZaph vknkuiznku gs ;k ;’kkekxhy ewG dkj.k vkgs- O;kolkf;d f’k{k.k o brj dkslsZlpk ;kr 

lekos’k vkgs- dkgh dkWystkr deok vkf.k f’kdk ;klkj[ks miØegh jkcoys tkrkr- f’kok;] ,u,l,l] ,ulhlh 

;klkj[;k izdYikr xq.kkRed ok< >kyh vkgs- 

iz’kkldh; usr`Ro vkf.k O;oLFkkiu %&  

uWd eqY;kadukeqGs egkfo|ky;kps] eWustesaV egkfo|ky;kdMs y{k nsrkr- vkfFkZd ckchaph osGksosGh iwrZrk 

gksrs- dkWystph xq.koRrk fVdY;kl o rh o`f/naxr dj.;kl gs mi;ksxh Bjrs- ;kekQZr fofo/k miØegh jkcoys tkrkr- 

buksOgs’ku vWUM csLV izEfDVlsl% 

i;kZoj.kkpk lerksy jk[k.;kps fofo/k miØe cÚ;kp egkfo|ky;ke/;s jkcoys tkrkr- R;kr ukohU;iw.kZ 

izdYikarwu fo|kFkhZ vkf.k f’k{kdkae/khy cqf/neRrsyk pkyuk feGrs- csLV izWfDVlsl varxZr dkWystP;k ekth fo|kF;kZapk 

la?kdkWystlkBh dk;Zjr vlrks- ekth fo|kF;kZaP;k f’k{k.kkpk vkf.k R;kaP;krhy dykxq.kkapk dkWystyk mi;ksx gksrks- 

 

lanHkZ% 

1- fodhihMh;k 

2- MkW- jktiky gkaMs&One line 
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ICT च्या   उपयोगािून तशक्षिाि सलुभिा 
 

डॉ. महेंद्रकुमार कटरे 
अथसशास्त्र  तिभाग प्रमखु   

यशोदा गर्लसस आर्सस् अँड कॉमसस कॉलेज. नागपरू 
 

ििसमान यगुाि तशक्षण क्षरेत्राि सचूना ि संचार प्रौद्यातगकी ICTमहत्िाची भतूमका बजािि आहे. काळानसुार सचूना ि 
संचार प्रौद्योतगकी मानिी जीिनस्िर, साक्षरिा आतण आरोग्य िधूीकतरिा गरज झाली आहे. आय.सी.र्ी. चे जनेु रूप म्हणजे रेडीओ 
ि रे्लीिोन हे होिे.  आिा ििसमानाि आयसीर्ीच्या माध्येमािनू संगणकाचे महत्िपणूस योगदान आहे. िेगिगेळ्या िायलेश िार  
तिहीि िंत्रज्ञानाचा याि समािशे आहे.आयसीर्ी चे तिशाल जाळे ियार करून जगाच्या कानाकोपऱ्याि मातहिीचे संचार करून 
ज्ञान िधीि महत्िाची भतूमका ICTबजािि आहे.  
 
मातहिी िांत्रज्ञान ICT के्षत्रािील तशक्षिपद्धिील साधने 

1. सचूनात्मक साधने 
2. ऑतडयो, ष्व्हतडयो ि तडतजर्ल उपकरणे (श्रव् य, दृर्श य ि तडतजर्ल उत् पाद) 
3. सॉफ्र्िेअर ि कन्रे्न्र्िेअर 
4. संपकाची साधने 
5. माध्यम (मीतडया) 
6. शैतक्षणक िबेसाईर्स 

 
आय.सी.टी. चे उदे्दश  

1. ICT िापरािनू साक्षरिा िाढीला प्रोत्साहन देणे. 
2. ICT साधनाचा िापर िाढिणे. 
3. दृक श्राव्य साधनांचा िापर िाढिणे. 
4. तिद्यार्थ्यांच्या कौशर्लयाि िाढ करणे. 
5. उच्च तशक्षणाि लाभकारी रोजगाराकतरिा सक्षम बनिणे. 
6. सचूना ि संचार प्रोद्योतगकीच्या माध्यमािनू तशक्षाथी  प्रभािी तशक्षणाकातरिा प्रभािी तशक्षण िािािरण उपलब्ध करणे.  

तशक्षिाि आय.सी.टी. चे लाभ    
आय.सी.र्ी. मातहिेचा  शोध आतण प्रस्ििुीकरणाकरीिा तशक्षणाि एक उपयोगी  िंत्रासोबि तिद्यार्थ्यांना तशकण्याकतरिा 

पे्रतरि करण्याकतरिा िायदेशीर उपयोगी तसद्ध झालेला आहे. तशक्षण के्षत्राि निीन िंत्राचा उपयोग केला जािो. त्याचे काही महत्िाचे 
िायदे आहेि.   

१. ष्क्लटर् ि अिघड तिषयाच्यारुतचि िाढ  
काही अिघड तिषय जे समजण्यास कठीण ि ष्क्लटर् आहेि अशा तिषयाि आिड तनमाण करून तशक्षनाि रुची 
तनमाण करण्याचे महत्िपणूस लाभ आय.सी.र्ी. चे आहेि. अध्यापनाचे कायस सोपे ि अतधक प्रभािी बनिण्यास 
आय.सी.र्ी. उपयोगी तसद्ध झाली आहे. 

२. संचाराची सोय प्रदान करणे  
निीन िंत्रज्ञान तिद्याथी ि तशक्षक यांच्याि संचाराची प्रतिया सोपी ि सलुभ होि असिे. याि चैर्  ककिा ईमेलच्या 
माध्येमािनू संदेश िहन ऐशी िािर्लया िेळेि प्रदान केले जािाि. 
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३. सहयोगाला प्रोत्साहन देणे  
निीन िंत्र ज्ञान, अनभुि यांच्या आदान प्रदानािनू समहू सहयोगा प्रोत्साहन देिे. 

४. तशक्षण के्षत्राि िे तिद्याथी आतण तशक्षक यांच्यािील तपढीिील अिंर कमी करण्यास आय.सी.र्ी. उपयोगी तसद्ध झाली 
आहे. 

५. आय.सी.र्ी. हे िगेिगेळ्या शैक्षतणक कें द्रांच्या नेर्िकस  कनेक्शनस अनकूुल आहे, समदुायाच्या मिप्रणालीचे 
तिस्िार करिे. 

 
तनष्कषय  
 ििसमानाि देशािील मनटुयबळ तिकास मंत्रालय ि तिद्यापीठ अनदुान आयोग यांनी NAAC मरु्लयांकनािील सधुातरि 
िरिदुीनसुार ICT च्या  िापरािनू तशक्षण अतधक सलुभ , गणुित्तापणूस ि प्रभािी अध्यापन ि अध्ययनाकतरिा ICT िापरािर भर 
तदला आहे.  ICT च्या िापरािनू तशक्षक ि अभ्यासक यांच्या ज्ञानाि आतण कौशर्लयाि भर पडून तशक्षण अतधक मनोरंजक ि 
प्रभािी ठरेल. ICT चा  प्रभािी िापर ििसमानाची आिर्शयकिा आहे. 
 
सांदभय  
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3. कुलदीप एस. (२०१८). तशक्षामे सचूना एिं संपे्रषण िकतनकी 
४. अग्रिाल,  जे. (२०२०). शैतक्षक िकतनकी एिं सचूना संचार प्रौद्योतगकी. आग्रा: तिनोद पसु्िक मंतदर   
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dfjvj dV~Vkps uWd eqY;kadukr ;ksxnku 

 

izk-MkW-jatuk ftous  

x`gvFkZ’kkL= foHkkx izeq[k o dfjvj dV~Vk ;orekG ftYgk leUo;d 
 

izLrkouk % 

 egkjk”Vª jkT; mPp o ra=f’k{k.k foHkkx vkf.k egkjk”Vª ekfgrh ra=Kku lgk¸;rk dsaUnz ;kaP;k la;qDr fo|ekus 

fo|kFkhZ gk dsanzfcanw utjsleksj Bsowu vkdkjkl ;sr vlysyk ,d egRokdka{kh midze Eg.kts ßdfjvj dV~VkÞ 

egkjk”Vªkps mPp o ra= f’k{k.k ea=h lUekuuh; mn;th lkaer ;kaP;k nwjn`”Vhrwu dfjvj dV~Vkph fufeZrh >kyh- 

dksjksukus dsysY;k vifjfer gk.kh uarj vki.k loZt.k iwUgk ,dnk fQfuDl~ i{kklkj[ks jk[ksrwu >si ?ksr vkgksr- iqUgk 

,dnk tkxrhd Li/ksZe/;s Lor%yk fl/n dj.;klkBh r;kjh djhr vkgksr- gs djhr vlrkauk vkWuykbZu ek/;ekpk ãk 

egkekjhP;k dkGkr f’k{k.kkr vkf.k loZp foHkkxkr tks okij dj.;kr vkyk R;k vkWuykbZu ,T;qds’kups Hkjiqj 

Qk;ns o rksVs txkleksj vkys- ijarq ãkp vkWuykbZu ek/;ekpk okij d:u dfjvj dV~Vk fo|kF;kZaP;k ftoukr 

lokZafx.k fodkl gks.;klkBh egRoiq.kZ Bjys vkgs- gs djhr vlrkauk mPp o ra=f’k{k.k foHkkxkrhy fo|kF;kZauk leku 

ikrGhoj ekxZn’kZukph la/kh miyC/k Ogkoh- ;k fopkjkus dfjvj dV~Vk dk;Zjr vkgs- ;k midzekP;k ek/;ekrwu IAS 

xzsM ps iz’kkldh; vf/kdkjh] ;’kLoh m|kstd R;kpcjkscj fofo/k rK O;Drhps ekxZn’kZu fo|kF;kZauk miyC/k d:u 

fnys tkr vkgs- uksdjh ekx.kkÚ;k gkrkis{kk uksdjh fuekZ.k dj.kkjs gkr yksdkaP;k leksj ;kosr ;k mÌs’kkus jkT; ‘kklu 

o dsUnz ‘kklukP;k /kksj.kkuqlkj izR;sd egkfo|ky;ke/;s baD;qcs’ku lsaVj vlkos ;klkBh iz;Ru lq: vkgsr- R;kpcjkscj 

izR;sd egkfo|ky;ke/;s ,d ekWMsy dkS’kY; fodkl dsaUnz vlkos ;klkBh ns[khy ,d vfHkuo midze ;k varxZr 

jkcfoyk tkr vkgs- fo|kF;kZaP;k lokZafx.k fodkl dfjr vlrkauk o R;kaps dfjvj ?kMforkauk dfjvj dV~Vk R;kauk 

fniLraHkklkj[kk Bj.kkj vkgs- R;kr dkgh oknp ukgh- 

 

uWd eqY;kadukr dfjvj dV~Vkph Hkwfedk ¼;ksxnku½  

 uksdjh ekx.kkÚ;k gkrkis{kk uksdjh fuekZ.k dj.kkjs gkr yksdkaP;k leksj ;kosr ;k mÌs’kkus jkT; ‘kklu o 

dsanz ‘kklukP;k /kksj.kkuqlkj izR;sd egkfo|ky;kae/;s baD;qcs’ku lsaVj vlkos ;klkBh iz;Ru lq: vkgsr- rlsp izR;sd 

egkfo|ky;kae/;s ,d ekWMsy dkS’kY; fodkl dsUnz vlkos ;klkBh ns[khy ;k midzekavarxZr iz;Ru dsys tkr vkgsr- 

f’k{kdklkBh R;kpk vkokt vfr’k; egRokpk vlrks- R;klkBh dfjvj dV~Vk f’k{kdkalkBh vkoktkph dk;Z’kkGk gk 

ns[khy ,d vfHkuo midze ;k varxZr jkcfoyk tkr vkgs- izr;sd egkfo|ky;ke/;s baD;qcs’ku lsaVj] osxosxGs] 

Moo ¼lkeatL; djkj½ jkstxkj esGkos] Ldhy MsOgyiesaV lsaVj] Li/kkZ ifj{ksph Rk;kjh dj.;klkBh fo|kF;kZauk ;ksX; 

ekxZn’kZu ;k midzekaP;k ek/;ekrwu uWd eqY;kaduke/;s ns[khy iq.kZi.ks dfjvj dV`V~;kph enr gksbZy o tkLrhr 

tkLr xq.k gk dfjvj dV~Vk egkfo|ky;kyk feGowu nsbZy g~;kr nqer ukgh- 

 

uWdP;k dzWVsfj;ke/;s dfjvj dV~V;kph ;ksxnku% 

ifgyk dzWVsfj;k (Curricular Aspects) % 

1-2-2 Number of Programs in which choice Based Credit System (CBCS)/ Elective course system has been  

           implemented during the year.  

1-3-2 Number of Value added courses for imparting transferable and like skills offered during the year. 

1.3.3 Total number of students enrolled in the courses under 1.3.2 above 

ifgY;k dzWVsfj;k e/;s dqBY;k ‘kkldh; ,tUlhOnkjs vki.k dkgh izk sxzWe ?ksrys vkgs dk \ dqBys vWMkWu dkslsZl 

rqEgh lq: dsys] rs Lor% fM>kbZu dsys dk \ fdrh fo|kFkhZ g~;ke/;s jftLVMZ >kys gk laiq.kZ Hkkx g~;k iz’ukps 

mRrj fyfgrkauk dfjvj dV~Vkus ts iUukl vWMkWu dkslsZl fM>kbZu dsys vkgs- R;kiSdh dkslsZl fuoMrk ;srkr mnk-ch-
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,-P;k ifgY;k o”kkZyk f’kdr vl.kkÚ;k fo|kF;kZus dfjvj dV~Vkps jftLVªs’ku dsys- rj ifgY;k o”khZ g~;k iUukl 

dkslZiSdh dks.krsgh ikp dkslZ rks fo|kFkhZ d: ‘kdrks- nqlÚ;k o”khZ ikp vkf.k frlÚ;k o”khZ ikp Eg.kts ch-,-ph 

Mhxzh R;kP;k gkrkr ;sbZi;Zar R;kyk ia/kjk dkslZ djrk ;srkr- rlsp g~;k iUukl dkslZ O;frfjDr egkfo|ky;kus 

Lor%ps tj dkgh vWdkWu dkslZ fM>kbZu dsys vlrhy rj dfjvj dV~Vk dMs rs flY;kcl tj ikBfoys vkf.k desVhus 

ekU;rk fnyh rj egkfo|ky;kus pkyfoysY;k dkslZZyk ns[khy dfjvj dV~Vk lfVZfQdsV nsbZy v’kk dkslZph la[;k 

T;k egkfo|ky;kph tkLr jkghy R;kaP;klkBh ifgY;k dzWVsfj;klkBh [kqi egRokpk Qk;nk feGrks- gs dkslsZl dsY;k 

uarj jkstxkj esGkos egkfo|ky;kus vk;ksftr tj dsys rj fo|kF;kZps IyslesaV pk lq/nk Qk;nk g~;k dWVsfj;k e/;s 

gksÅ ‘kdrks- rlsp izkstsDV odZps 10xq.k feGq ‘kdrkr- 

 

frlÚ;k dzWVsfj;k e/;s ;ksxnku :Research , Innovations and Extension :- 

3.1.3   Number of teachers receiving national/inter national fellowship / financial Support by various agencies 

for advanced studies. 

3.1.6  Number of departments with UGC- SAP, CAS, DST-FIST, DBT, ICSSR  and other recognitions by 

national and international agencies during the year. 

3.2.3  Number of research projects projects teacher funded by Government and non-government agencies 

during the year. 

3.3      Innovation Ecosystem 

3.3.1  Institution has created an eco-system for innovations Including Incubation centre and other initiatives 

for creation and transfer of knowledge.  

g~;k dzWVsfj;ke/khy ojhy iz’ukaph mRrjs nsrkauk izR;sd egkfo|ky;kyk cgqnk Nil fygkos ykxrs- ek= dfjvj 

dV~Vke/;s pky.kkjs dkgh midze vki.k g~;ke/;s nk[kowu ekdZl~ lgt ?ksÅ ‘kdrks- dfjvj dV~Vk gk dkxnkoj dke 

djhr ukgh rj rks ek.klkoj dke djrks- njjkst lafo/kkukpss ikjk;.k gksrs o vktP;k ifjLFkhrhoj fopkj eaFku dsys 

tkrs- 

 dfjvj dV~VkP;k ek/;ekrwu ekxsy R;k egkfo|ky;kyk dkS’kY; fodkl dsaUnz vkf.k baD;qcs’ku lsaVj fnys 

tkr vkgs rks ,d [kqi eksBk Qk;nk egkfo|ky;kyk uWdlkBh gks.kkj vkgs- R;kpcjkscj g~;k ek/;ekrwu egkfo|ky;hu 

Lrjkoj osxosxGh vkS|ksfxd vkLFkkius rlsp] vkarjjk”Vªh; ‘kS{kf.kd laLFkkP;k cjkscjps lkeatL; djkj MOU d:u 

R;k ek/;ekrwu vusd fon~;kFkhZfHkeq[k midze jkcfo.;klkBh lgdk;Z gs gks.kkjs vkgs-  

 dfjvj dV~VkP;k ek/;ekrqu gks.kkÚ;k fofo/k egkfo|ky;krhy vWDVhOghVh e/;s LVqMaV ,Dlpsat izksxzke 

jkcfork ;sÅ ‘kdrks- R;kp cjkscj dfjvj dV~Vkus uqdrkp ?kksf”kr dsysyk izksxzWe Eg.kts lsch [SEBI] The Securities 

and Exchange Board of India o dfjvj dV~VkP;k la;qDr fo|ekus ?kksf”kr dsysyh dk;Z’kkGk- g~;ke/;s ekxsy R;k 

egkfo|ky;kyk gh dk;Z’kkGk fnyh tk.kkj vkgs- g~;k e/;s 50 Vhphax vkf.k ukWufVphax deZpkÚ;kauk ßQk;ukWU’kh;y 

fyVªlhÞ oj Vªsfuax fnY;k tk.kkj vkgs- g~;k ek/;ekrwu dfjvj dV~Vk lsydMs QaM r;kj gks.kkj vkgs- rlsp 

deZpkÚ;kauk izf’k{k.k fnY;k tk.kkj vkgs- gk uWdlkBh eksB~Bk Qk;nk gks.kkj vkgs- dkj.k xOguZesUV ,tUlh lkscr 

djkj d:u vki.k g~;k dk;Z’kkGk gks.kkj vkgsr- rhu pkj n`”Vhus g~;kpk Qk;nk egkfo|ky;kyk gks.kkj vkgs- g~;k 

dfjvj dV~V;kP;k ek/;ekrwu g~;k dzWVsfj;ke/kqu toGikl iUukl xq.k feGq ‘kdrkr- 3-6-2 g~;k iz’ukuqlkj dfjvj 

dV~Vke/;s mRd`”V dke dj.kkÚ;k egkfo|ky;kyk o leUo;dkyk vokMZ fnY;k tkrs- 

 

egRokpk ikpok dzWVsfj;k %& Student support and Progression  

5.1.1  Total number of students benefited by scholarships Government and non-government agencies during the 

year. 

5.1.3  Capacity developments and skills enhancement institutes are taken by the institution soft skills language 

and communication skills, life skills. 
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5.1.2  Total number of students benefited by career counseling and guidance for competitive examinations 

offered by the institution during the year. 

5.2.1.1 Number of students who qualified in state / national / International examination. 

5.2.2  Total number of placement of outgoing students during the year. 

vkiY;k egkjk”Vªkrhy izR;sd fo|kF;kZus ekr`Hkk”kspk vfHkeku ckGxyk ikfgts] ijarq R;kp cjkscj tkxfrd 

Li/ksZe/;s l{kei.ks R;kauh mHks jkfgys ikfgts] Li/ksZyk lkeksjs xsys ikfgts ;k mÌs’kkus ßLiksdu baXyh’kÞ iq<hy ;qok 

fnuk i;Zar 1 yk[k fo|kF;kZauk baxzth cksy.;kps izf’k{k.k dfjvj dV~VkP;k ek/;ekrwu Qzh ns.;kr ;s.kkj vkgs- 

R;keqGs g~;k ;kstuspk ykHk vkiY;k egkfo|ky;krhy fo|kF;kZuh tj ?ksryk rj 5-1-3 e/;s vki.k vf/kd xq.k 

feGoq ‘kdrks- 

5-1-2 g~;ke/;s dfjvj dV~VkP;k fo|kF;kZyk 365 gh fnol lkrR;kus dsanzh; yksdlsok vk;ksx o egkjk”Vª 

yksdlsok vk;ksx  ;kaP;kOnkjs ?ksrY;k tk.kkÚ;k fofo/k Li/kkZ ifj{kkaph ekfgrh o R;k fo”k;hps ekxZn’kZu Hkkjrke/;s 

dk;Zjr vl.kkÚ;k vuqHkoh o rK v’kk iz’kkldh; vf/kdkÚ;kaps ekxZn’kZu njjkst ,d rkl fo|kF;kZaauk ßvk;-,-,l- 

vkiY;k HksVhykÞ ;k midzekrqu feGrs- rlsp iksyhl Hkjrh] LVkWQ flysD’ku] cWadhax g~;k loZ ijh{ksph r;kjh 

fo|kF;kZph vkWuykbZu ek/;ekrqu d:u ?ksryh tkrs- nj efgU;kyk ifj{kk ?ksÅu laiw.kZ egkjk”Vªkr vki.k dqBs esjhV 

fo|kF;kZpk psd dsyk tkrks- R;keqGs dfjvj dV~Vk e/;s tso<s fo|kFkhZ jftLVMZ gksrhy rso<sgh fo|kFkhZ vki.k 5-

1-2  e/;s nk[kow ‘kdrks- 

 g~;k ekxZn’kZukrwu ts fo|kFkhZ ikl gksrhy o uksdjhyk ykxrhy R;kauk vki.k Iysl LVqMaV Eg.kwu 5-2-2 

e/;s nk[kow ‘kdrks- dkgh fo|kFkhZ SET, NET lkj[kh ik=rk ijh{kk tj mRrh.kZ >kys rj 5-2-2- e/;s vki.k R;kauk 

nk[kowu ekdZl~ ?ksÅ ‘kdrks- 

 dfjvj dV~Vkph rhu o”kkZph Qh 365 : ,dnkp Hkjkoh ykxrs- ijarq dkgh xjhc fo|kFkhZ tj gh Qh Hk: 

‘kdr ulrhy rj egkfo|ky;krhy izk/;kidkauh feGwu ,d QaM r;kj dsyk o dkgh fo|kF;kZps jftLVªs’ku d:u 

?ksrys rj- 

5-1-1 e/;s fo|kF;kZyk fnysY;k LdkWyjf’kiP;k Lo:ikr gs vki.k nk[kow ‘kdrks o xq.k ?ksÅ ‘kdrks- ikpok 

dzWVsfj;k gk mRre xq.k feGowu ns.kkjk vkgs-  

 

lgkok dzWVsfj;k %& Governance, Leadership and Management  

6.2.3.1 –e-governance is implemented covering following are of operation. 

6.3.2      Total number of teachers provided with financial support to attend conferences/ workshops and towards  

             membership fee of professional bodies during the year  6.3.4, 6.4.1, 6.4.2, 6.4.3 

 f’k{kdkaP;k vkoktkps mRre LokLFk vkf.k vkoktke/;s >kysyh izxrh fo|kF;kZuk mToy Hkfo”;klkBh ekxZn’kZu 

dj.;kP;k izoklkr vR;ar mi;qDr Bjrs- Eg.kqup dfjvj dV~VkP;k ek/;ekrqu ßvkokt xq:tukapk os/k ns’kkP;k 

HkforO;kpkÞ gk midze lq: vkgs- loZ f’k{k.k laLFkkae/;s gh dk;Z’kkGk tj ?ksrY;k xsyh rj lgkO;k dzWVsfj;ke/;s 

ekdZ pkaxys feGqq ‘kdrkr- izksQs’kuy MsOgyiesaV izksxzWe varxZr Qk;yhax dls djk;ps]vkfFkZd O;ogkjk’kh laca/khr 

ßlhchph dk;Z’kkGkÞ v’;k vusd midzekP;k ek/;ekrwu vkiY;kyk xq.k ?ksrk ;srkr- 

 

lkrok dzWVsfj;k %& Institutional values and Best Practices  

7.1.1  Measures initiated by the Institutional for the promotion of gender equality during the year. 

7.1.9  Sensitization of students and employees of the institution to constitutional obligations; values, rights     

          duties and responsibilities of citizens. 

7.2 -   Best Practices  
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 lkrO;k dzWVsfj;k e/;s Gender equity g~;k gsM[kkyh fo|kFkhZuh o fo|kF;kZalkBh ,[kkns leqins’ku dsUnz 

pkyow ‘kdrks T;k e/;s fo|kF;kZae/;s vlysY;k vaxhHkwr xq.kkauk vksG[kwu R;kauk R;kaP;k dfjvj cÌy ekxZn’kZu 

fnys xsys ikfgts] R;kP;k dfjvj e/;s lsVy dj.;kP;k n`”Vhus iq<hy loZ foLr`r ekxZn’kZu- 

 mnk- ,[kk|k fo|kF;kZapk vkokt pkaxyk vlsy rj R;kuh iq<hy f’k{k.k dqBs ?;kos] R;kph Qh fdrh vlsy\ 

R;kpk flyWcl dlk vlsy] fdrh o”kkZpk gk vH;kldze vlsy v’kh foLr`r ekfgrh g~;k leqins’ku lsaVjP;k orhus 

fnyh xsyh ikfgts- 

7-1-9 e/;s Constitutional obligations uqlkj fo|kF;kZauk lafo/kkuk fo”k;h ekfgrh Ogkos gDd dGkos 

rlsp R;kaP;k tckcnkÚ;kgh dGkO;k fofo/k dyekacÌy R;kauk ekfgrh Ogkoh g~;klkBh jkst ldkGh dfjvj dV~V~;kP;k 

orhus lafo/kkukps ikjk;.k pkyrs g~;ke/;s lafo/kkukps okpu dfjvj dV~Vkps v/;{k ;’koarth f’krk sGs lj djrkr 

rj rks Hkkx vfr’k; vH;klq i/nrhus vWM- /kujktth oatkjh letkowu lkaxrkr- gk midze fu%’kqYd vkgs- R;kaps 

fOgMhvks jkst fo|kF;kZauk ,sdfoys o R;koj ifj{kk ?ksryh rj    7-1-9 e/;s vki.k xq.k feGow ‘kdrks- 

7-2-1 Best Practices g~;ke/;s ns[khy 30 xq.k vki.k dfjvj dV~VkP;k ek/;ekrqu feGow ‘kdrks- dkj.k 

dfjvj dV~Vkpk lsy egkfo|ky;kr vl.ks ghp ,d csLV izWDVhl vkgs- dkj.k eksB~;k izek.kkr fo|kF;kZauk vkiY;k 

dfjvj fo”k;h ekxZn’kZu rj feGrsp rlsp m|ksxklaca/kh ns[khy ekxZn’kZu feGrs- fo|kF;kZe/;s vlysY;k vkS|ksfxfd; 

dkS’kY;kyk izR;{k lkdkj.;kps dke baD;qcs’ku lsaVj djrs] fo|kF;kZe/;s lafo/kkukfo”k;h tkx`drk r;kj d:u ,d 

vkn’kZ ukxfjd ?kMfo.;kps dke dfjvj dV~Vk djrs- 

fo|kF;kZae/;s vlysyh ldkjkRedrk fVdfo.;klkBh o xzkeh.k o ‘kgjh Hksn nqj d:u izR;sd fo|kF;kZps 

O;fDreRo ?kMfo.;klkBh ßLiksdu bafXy’kÞ f’kdfoys tkrs- jkstxkj esGkos vk;ksftr d:u tkLrhr tkLr fo|kF;kaZuk 

jkstxkj ns.;kps dke dfjvj dV~Vk djrs] rlsp o`Rros/k Li/kkZ ifj{kspk gk midze dlk okpkok] uksV~l dls dk<kos 

g~;k fo”k;h ekxZn’kZu djrs- rlsp ,d ufou midze lq: gksr vkgs rks Eg.kts ßyksd’kkgh fuoM.kqdk vkf.k iz’kkluÞ 

fo|kF;kZauk yksd’kkghlkBh tkx`drk ok<koh] fuoM.kqdk vkf.k iz’kklukP;k lanHkkZr ekfgrh Ogkoh g ~;klkBh gk midze 

dfjvj dV~Vk jkcfor vkgs- 

,dq.k dk; rj dfjvj dV~Vk dEIyhV iWdst vkgs] egkfo|ky;] izkpk;Z] leUo;d o egRokpk dsUnzfcUnq 

fo|kFkhZ ;kaP;klkBh fo|kF;kZ cjkscjp egkfo|ky;kpkgh fodkl g~;k ek/;ekrqu gks.kkj vkgs- uWde/;s pkaxyk xzsM 

;s.;klkBh dfjvj dV~Vk vki.kkal uDdhp enr djsy g~;kr nqer ukgh- 

संदर्भ  
1. करिअि कट्टा महाविद्यालयासाठी माहहती पुस्ततका पेज नं 6,10,11,14 

2. https://careerkatta.mitsc.co.in/ 

3. https://mitsc.co.in/ 
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5. https://www.ijlis.org/articles/tracking-student-performance-in-online-exam-of-career-guidance-

through-digital-library.pdf 

6. https://www.ugc.ac.in/pdfnews/6100340_Concept-Note-Blended-Mode-of-Teaching-and-

Learning.pdf 
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'kS{kf.kd laLFkkpk ntkZ o uWd 

 

MkW+- xksdqyk Hkkysjko] MkW- ek/kqjh [kksczkxMs  

x`g vFkZ'kkL= foHkkx] 

,l-,l-xYlZ dkWyst] xksafn;k 

 
 mPp f'k{k.k ns'kkyk yodjkr yodj izxrhdMs uÅ 'kdrs-  ;k dkj.kkeqGs Hkkjr ljdkjus mPp f'k{k.kklkBh 

Hkkjrke/;s ;qfuZOgflZVh vkf.k dkWystsl Qkj eksB;k izek.kke/;s m?kM.;kph ijokuxh fnysyh vkgs- R;keqGs fo|kF;kZuk 

mPp f'k{k.kklkBh nqlÚ;k ns'kke/;s tk.;kph vko';drk jkg.kkj ukgh- ;qfuZOgflZVh vkf.k dkWyste/;s mPp f'k{k.kkph 

xq.koRrk o eqyHkqr lqfo/kkaph iMrkG.kh uWd ¼NAAC½ varxZr dsyh tkrs R;keqGs f'k{k.kkpk ntkZ gk pkaxyk jkgrks-  

 Hkkjrke/;s mPp f'k{k.kkP;k vuqnkuklkBh fo'ofo|ky; vuqnku vk;ksx UGC (University Grands 

Commission) vuqnku nsrs- vuqnku ns.;kP;k vxksnj ;qftlhyk ;qfuZOgflZVh vkf.k dkWystslps ekunaM iMrkG.;kph 

vko';drk iMyh vkf.k R;klkBh ;qftlhus 1994 e/;s jk"V~h; eqY;kdau vkf.k izR;k;u ifj"knsph ¼NAAC½ LFkkiuk 

dsyh- ;qftlh varxZr NAAC iw.kZ #ikr ,d foRriks"khr Lok;ar laLFkk vkgs- ;qftlh varxZr fu/kkZjhr ;qfuZOgflZVh 

vkf.k dkWystsP;k ekudkph iMrkG.kh djrs-  

 uWdpk Qqy QkWeZ "National Assessment & Accreditation Counsil" vlk vkgs- ;kykp " jk"Vª~h; eqY;kdau 

vkf.k izR;k;u ifj"kn" vls Eg.krkr- gh laLFkk mPp f'k{k.k brj 'kS{kf.kd laLFkkps eqY;kdau vkf.k ekU;rk ns.kkjh 

laLFkk vkgs- uWdps eq[;ky; caxyksj dukZVd ;sFks vkgs-"Excellence credibility Relevance" gs uWd ps fczn vkgs-  

uWd gs f'k{k.k ea=ky;] Hkkjr ljdkj ;k eqG [kkR;k'kh laca/khr vkgs-www.naac.gov.in vls ;kps ladsrLFkG vkgs-  

 eqY;kadu vkf.k ekU;rk ;k}kjs dks.kR;kgh 'kS{kf.kd laLFkspk ntkZ vkf.k 'kS{kf.kd xq.koRrk vksG[kY;k tkrs- 

'kS{kf.kd izfdz;sr laLFksph dkefxjh] vH;kldzekph fuoM vkf.k veayctko.kh] 'kS{kf.kd ntkZ vkf.k eqY;ekiu] 

fo|kF;kZps fudky lalks/ku dk;Z vkf.k fo|k'kk[kk lnL;kps izdk'ku] eqyHkwr lqfo/kk vkf.k lalk/kukph fLFkrh] laLFkk] 

iz'kklu] vkfFkZd fLFkrh vkf.k fo|kFkhZ lsok b- ph uksan ?ksryh tkrs-  

 uWd eqY;kadu varxZr CGPA (Cumulative Grade Point Average), Grading System yk ;ke/;s 1-5 U;qure 

xzsM vkf.k vf/kdRre xzsM 4 vkgs- eqY;kadukP;kosGh uWd ;qfuOgflaZVh vkf.k dkWyste/;s vlysY;k lqfo/ksuqlkj xzsM 

nsr vlrs- ;k xzsM uqlkj R;kauk ekU;rk fnyh tkrs-  

 

fofo/k 'kS{kf.kd laLFkkps eqY;kdau uWd iq<hy Js.kh}kjs djrs rs [kkyhyizek.ks vkgs-  

laLFkkRed Js.kh v{kjkRed Js.kh dkefxjh 

fu"d"kZ 

laLFksph dkefxjh  

3.51 - 4.00 v++$$ ekU;rk izkIr [kqi pkaxyk 

3.26 - 3.00 v$ ekU;rk izkIr [kqi pkaxyk 

3.01 - 3.25 v ekU;rk izkIr [kqi pkaxyk 

2.76 - 3.00 c$$ ekU;rk izkIr pkaxyk 

2.51 - 2.75 c$ ekU;rk izkIr pkaxyk 

2.01 - 2.50 c ekU;rk izkIr pkaxyk 

1.51 - 2.00 d ekU;rk izkIr lek/kkudkjd 

Less than 1.50 M ekU;rk izkIr vlek/kkudkjd 

http://www.naac.gov.in/
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 uWd eqY;kadukvarxZr T;k laLFksyk v$$ Js.kh feGrs] R;ke/;s f'k{k.k ?ks.;kpk Lrj [kqi pkaxyk vkgs gs 

letY;k tkrs vkf.k T;k laLFksyk M (D) Js.kh feGrs R;ke/;s f'k{k.kkpk Lrj vlek/kkudkjd vkgs R;keqGs R;kauk 

ekU;rk fnyh tkr ukgh-  

 l/;kP;k osGsyk loZp f'k{k.k laLFkklkBh uWdph ekU;rkizkIr vl.ks vR;ar vko';d vkgs- tj mPp f'k{k.k 

laLFkkuk uWdph ekU;rk izkIr ulsy rj rh laLFkk ljdkjP;k vusd ;kstukiklqu oafpr jkgrs- ;ko#u mPp f'k{k.kke/;s 

uWdps egRo y{kkr ;srs-  uWd ps egRo fufoZokn vkgs-  

 uWd ekQZr ns'kkrhy 350 is{kk tkLr fo|kihBkps vkf.k 7000 is{kk tkLr dkWystps jk"V~h; eqY;kadu dsys 

xsys- uWdps ifgys v/;{k izk- jke jsM`Mh rj lapkyd v#.k fuxosdj gksrs 

 

uWdps eq[; /;s;\ 

uWdps eq[; /;s; [kkyhyizek.ks vkgs- 

1- mPp 'kS{kf.kd laLFkk fdaok R;kaps ;qfuV fdaok fof'k"V 'kS{kf.kd dk;Zdzekps fdaok izdYikps fu;rdkfyd 

eqY;kadu ekiu vkf.k ekU;rk ;kaph O;oLFkk dj.ks-  

2- mPp 'kS{kf.kd laLFkke/;s v/;kiu f'k{k.k vkf.k lalks/kukyk izksRlkgu ns.;klkBh 'kS{kf.kd okrkoj.kkyk 

izksRlkgu ns.ks-  

3- mPp f'k{k.kkr Lo;aeqY;ekiu] uodYiukauk izksRlkgu ns.;klkBh ntsZnkj lalks/ku vH;kl vkf.k izf'k{k.k 

dk;Zdze ?ks.ks-  

 

uWdps Qk;ns % 

1- ,[kknk dkWyst uWdus fu/kkZjhr dsysY;k loZ ekinaMkyk [kjk mrjr vlsy vkf.k v$$ Js.kh feGr vlsy rj 

;qthlh varxZr R;k dkWystyk foRrh;lgk;rk vkf.k loZ f'kdr vlysY;k fo|kF;kZauk R;kpk Qk;nk feGrks 

vkf.k dkWyste/;s f'k{k.kkps uos vkf.k vk/kqfud ra= lekfo"V dsys tkrs-  

2- ;k ek/;ekrqu laLFks}kjs feG.kk&;k f'k{k.kkP;k xq.koRrsoj lektkph fo'olfu;rk voyacqu vlrs-  

3- laLFksyk ,d uoh fn'kk vkf.k vksG[k feGrs-  

4- ;kstuk vkf.k lk/kus ;kaP;k vkarfjd xqq.kkph vksG[k gksrs-  

 

uWdps eqY;kdau (NAAC Rating)   

1- lokZr vxksnj uWd 'kS{kf.kd laLFksr ikB;dze pkyq vkgs gs ikgrkr-  vktP;k ntsZnkj ikB;dzekuqlkj ikB;dze 

vkgs dk rs ikgrkr R;ke/;s dks.k dks.krs ?kVd varHkqZr vkgsr gs ikfgys tkrs- 

2- 'kS{kf.kd laLFkke/;s Research Faculties  d'kh vkgs\ leksj R;kpk foLrkj gksmq 'kdrs dk gs ikfgY;k tkrs-  

3- laLFkse/;s vuqla/kku dj.;kph pkaxyh lqfo/kk vlsy rj R;kyk pkaxys ekuys tkrs-  

4- fo|kF;kZaph izxrh d'kh vkgs\ laLFkse/;s vlysY;k lks;heqGs fo|kFkhZ vkuanh vkgsr dk\ gs ikfgY;k tkrs- 

5- laLFkse/;s laxB.k vkf.k izca/kukph O;oLFkk d'kh vkgs\ laLFkse/;s fo|kFkhZ vkf.k laxB.k ;ke/;s vuq'kklu 

d'kk izdkjps vkgs gs uWd}kjs iMrkGY;k tkrs-  

6- eqY;kaduklkBh laLFkse/;s Infrastructure  vkf.k okrkoj.k dls vkgs\ f'k{k.kklkBh vko';d loZ lk/kus 

miyC/k vkgsr dk\ laLFkse/;s eq[; @izkFkfed lqfo/kk vkgsr dk\ R;kph l/;kfLFkrh d'kh vkgs\ ;k loZ 

vk/kkjkoj laLFkkps eqY;kadu dsys tkrs-  

 

uWd dMqu ekU;rk %& dkWyst uWddMqu ekU;rk [kkyhy izfdz;sus ?ksrkr-  

NAAC Accreditation Process 

 UGC vkf.k MHRD ;kauh vfuok;Z dsys vkgs dh dkWystuh uWdyk eqY;kadu vkf.k ekU;rsP;k izfdz;slkBh 

Lov/;;u fjiksVZ r;kj dj.ks vko';d vkgs- 
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▪ lokZr vxksnj laLFksyk uWd varxZr ifjHkkf"kr ekinaMkP;k vk/kkjkoj laLFkku@ foHkkxk}kjs Lov/;;u fjiksVZ 

r;kj djkoh ykxrs- 

▪ uWdph ,d peq lkbZVoj fOgthVP;k ek/;ekus Lov/;;u fjiksVZph iq"Vh djrs- 

▪ uWdP;k dk;Zdkjh lferh varxZr eqY;kadu vkf.k ekU;rsoj vafre fu.kZ; ?ksrY;k tkrs- 

▪ ekU;rk izfdz;se/;s dkWyst varxZr ,d Lov/;;u fjiksVZ r;kj djkoh ykxrs vkf.k dqyirhP;k rhu&pkj 

lnL;kP;k fVe}kjs ;k fjiksVZyk lcfeV dsys tkrs- 

;k f'kok; dkWystps lq{e fujh{k.k d#u R;kaph rkdr] deh] la/kh vkf.k T;k {ks=kr lq/kkj.;kph xjt vkgs 

R;kph laLFksP;k leksj ekfgrh BsoY;k tkrs- dkWystP;k vf/kdk&;kalkscr ppkZ dsyh tkrs ;k Grading ph Validity 

ikp o"kkZi;Zar vlrs- 

 

IQAC Eg.kts dk;\ 

jk"Vªh; eqY;kadu vkf.k ekU;rk ifj"knsP;k izkFkfed gsrq f'k{k.kkpk ntkZ ok<fo.ks gk vkgs- NAAC lferhus 

varxZr xq.koRrk geh d{k IQAC LFkkiu dj.;kph dYiuk ekaMyh-  IQAC dMs mPp xq.koRrspk fuokgZ mik; Eg.k.k 

ikfgys tkrs- ntsZnkj f'k{k.k ns.ks] vkf.k R;kaps eqY;kadu dj.ks gh ,d u Fkkac.kkyh izfdz;k vlY;kus IQAC R;akP;k 

v/;kiukP;k izoklkr ;kauk ikfBck ns.;klkBh HEI lkscr dke djhr vlrs- 

 jk"V~h; eqY;kadu vkf.k ekU;rk ifj"kn varxZr xq.koRrk gheh lferh (Internal Quality Assurance Cell) gh 

,d v'kh jpuk vkgs th 'kS{kf.kd laLFkkauk R;kaP;k dkekph j.kfurh lq/kkj.;klkBh vkf.k f'k{k.kkps ifj.kke vkf.k 

mfnn"V;s lk/; dj.;klkBh enr djrs- IQAC gh dsoG lferh ukgh gs ,d lgHkkxh vkf.k lqfo/kktud ;qfuV vkgs- 

gs ;qfuV lokZRd"B O;ogk;Z /kksj.ks vk[k.;klkBh izk/;kid lanL;klkscr toGqu dke djrs-  laLFksyk izxrhP;k 

fn'kkus us.kkjs lkrR;iq.kZ dk;Ziz.kkyh lknj dj.ks gs R;kaps /;s; vkgs-   IQAC loZ laHkkO; iSyqpk fopkj djrs tls 

ufou ra= r;kj dj.ks dk;Zle vkf.k ossGsoj gks.kk&;k dkekP;k izfdz;k] 'kS{kf.kd lalks/ku] ijo.kkjs dk;Zdze] 

ukfoU; iq.kZ i/nrh] f'k{k.kkaP;k vk/kqfudhdj.kklkBh ICT okij] xq.koRrk tru dj.;klkBh lokZRre eqY;ekiu 

i/nrh] /;; lk/; dj.;klkBh mRd"B ik;kHkqr lqfo/kkph [kk=h rlsp laLFksP;k O;rhfjDr fo|kF;kZaoj v/;kiu 

f'k{k.kkpk ldkjRed izHkko ikM.;kph rkdr Bsorkr-  lkR;iq.kZ dkefxjh dsY;kl IQAC ,dnajhr fodklkdMs usrs-  

 

IQAC dk;Z %  

IQAC ps dk;Z iq<hy izek.ks vkgs-  

▪ lkrR;iq.kZ dkeklg ntsZnkj cWapekdZ r;kj dj.ks-  

▪ 'kS{kf.kd rlsp xSj'kS{kf.kd f'k{k.k mfnn"Vs xkB.;klkBh ekinaM r;kj dj.ks- 

▪ fo|kFkhZ dsUnzhr v/;kiu 'kS{kf.kd okrkoj.k r;kj dj.ks-  

▪ f'k{k.kkrhy uoksidzkeklkBh ED Tech midj.ks dk;Z{kersus okij.;klkBh dkWystyk (izk/;kidkauk) l{ke 
dj.ks-  

▪ loksZd`"V i/nrhlkBh fo+|kFkhZ] izk/;kid (egkfo+|ky;) vkf.k ikydkP;k vfHkizk; fopkjkr ?ksowu ntZnkj 

'kS{kf.kd okrkoj.kklkBh fofo/k dk;Z'kkGk vkf.k ppkZ l=s vk;ksftr dj.ks- 

▪ dkydekuqlkj loZfdz;kdYikaps nq#Lrh dj.k dj.ks vkf.k lq/kkj.kkaoj y{k Bso.ks- 

▪ NAAC lkBh 100 VDds vpqd MIS vgoky r;kj dj.ks-  

▪ NAAC  P;k lqpuk uqlkj ok"khZd xq.koRrk geh vgoky (AQAR) r;kj dj.ks vkf.k lknj dj.ks- 

 

IQAC ph jpuk %  

 oj funsZf'kr dsysyh dk;Z vpqdi.ks ikjikMyh tkrkr dk ;kph [kk=h dj.;klkBh IQAC fnysY;k inkuqdzekps 

vuqlj.k d#u dk;Z djrs- IQAC e/;s 'kS{kf.kd laLFksps izeq[k v/;{k foHkkx lnL;kps izfrfu/kh] O;oLFkkiu 

izk/khdj.k ofj"B iz'kkldh; deZpkjh] lnL;kadMqu ukefunsZ'khr fo|kFkhZ] LFkkuhd lekt] ekth fo|kF;kZadMwu 
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ukefunsZf'kr fu;ksDrs] Hkkx/kkjd] m|ksxirh] IQAC ps leUo;d fdaok lapkyd Eg.kqu izfrfu/khRo dj.kkjs ofj"B 

f'k{kd vlrs-  

 

IQAC Qk;ns % 

NAAC ekU;rk izfd;srhy IQAC ps iq<hy 10 Qk;ns 

1- lokZRre i/nrh % IQAC dkekP;k /kksj.kkP;k Li"Vrsph geh nsrs vkf.k Hkkx/kkjdkauk l/;kP;k dkekpk ra=kpk @ 

izfdz;spk iqUgk fopkj dj.;kl l{ke djrs-  

2- ntsZnkj laLdrhps varZxrhdj.k % lrrP;k eqY;ekiu i/nrheqGs mPp f'k{k.k laLFkke/;s ntZnkj f'k{k.k laLd`rhps 

varxZrhdj.k r;kj dj.ks 'kD; gksrs-  

3- foHkkxkps mRre lgdk;Z% IQAC, HEI P;k fofo/k foHkkxke/;s pkaxys lgdk;Z lqfuf'pr dj.ks vkf.k LVsdgksYMlZ 

dMqu okjaokj eqY;kdu vkf.k vfHkizk; loknkrhy varj feGrs-  

4- HEI ps lq/kkfjr dk;Z % ikjnf'kZdrk vkf.k eqY;ekiukaP;k eksB;k ikRkGhlg laLFkk vf/kd pkaxys fu.kZ; ?ks.;kl vkf.k 

R;kaP;k ,dw.k dkedktkr lq/kkj.kk dj.;kl l{ke cufors-  

5- ;ksX; nLrk,soth dj.k % IQAC izk/;idkauk ;ksX; fjR;k izkek.khd dkxn i=s r;kj dj.;kl vkf.k NAAC eqY;kadu 

izfdz;sl Hkfo";krhy lanHkkZlkBh R;kaps jsdkWMZ Bs.;kph ijokuxh nsrs-  

6- R&D yk izksRlkgu % IQAC, HEI yk R&D oj y{k ns.;kl vkf.k f'k{kdkauk l'kDr d#u Hkfo";klkBh r;kj 

dj.;kl izksRlkghr djrs-  

7- vf/kd izkjn'kZdrk % IQAC fivj fVe loZ nLrk,sot] iqjkos vkf.k rDrs iMrkGrs vkf.k HEI yk ;s.kkÚ;k vkOgkUkkaps 

fujkdj.k djrs-  

8- izdzYi vk/kkjhr vkf.k lsok vk/kkjhr % f'k{k.k izdYi vk/kkjhr f'k{k.k rlsp lsok v/kkjhr f'k{k.kkaapk lekos'k d#u 

fo|kF;kZuk O;ogkjhd Kkukps eqY; f'kdoys tkrs-  

9- O;oLkk;hd i/nhr cny % fo|kF;kZauk 'kS{kf.kd n`"V;k fodlhr gks.;klkBh rlsp dkS'kY; fodlhr dj.;kl enr 

dj.;klkBh IQAC rhy fofo/k dk;Zdze vkf.k O;olk;hd ra=kph O;k[;kus vk;ksftr dj.;kl izksRlkghr djrs-  

10- Xykscy IykWVQkWeZ % ikjaikjhd v/;k;iu f'k{k.k laLdrhP;k foijhr IQAC fo+|kF;kZauk " LFkkuhd ikrGhoj fopkj 

djk] tkxrhd ikrGhoj dk;Z djk " ekufldrk fodlhr d#u tkxrhd eap iznku dj.;kpk iz;Ru djrs-  

 

IQAC P;k leUo;dkph Hkqfedk %  

loZ lnL;kps izHkkfo dkedkt lqfu'phr dj.;klkBh IQAC P;k leUo;dkph Hkqfedk egRoiq.kZ vkgs--  

IQAC ps leUo;d ntsZnkj ckche/;s raK vlysyh ofj"B O;Drh vlq 'kdrs- rh ,d iq.kZosG dk;ZdrhZ vlq 'kdrs 

fdaok lqjokrhyk rh ,d ofj"B 'kS{kf.kd iz'kkld vlq 'kdrs- frpk dkekP;k izfdz;sdMs tckcnkj n"Vhdksu vlsy 

vkf.k lokZr egRokps Eg.kts rh NAAC lk/; dj.;kP;k /;s;koj dke djsy leUo;dkyk lax.kd R;kph fofo/k 

dk;Z vkf.k izHkkoh laizs"k.kklkBh okijkfo"k;h pkaxys Kku vl.ks vko';d vkgs-  

FkksMD;kr IQAC leUo;dkph Hkqfedk loZ lferh lnL;ke/;s lokZr egRokph vlrs- ,danfjr leUo;d gk        

"tgktkpk d.kZ/kkj" vlrks- 
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सोशल मीतडया आति ग्रांथालय: एक सहजीिन 
 

प्रा. ग्यानचांद पी.ऐलानी       डॉ.भषुि िा. आांबेकर 
ग्रांथपाल       ग्रांथपाल 

                 डीआरबी कसधु महातिद्यालय, नागपरू,              कमसिीर दादासाहेब देििळे महातिद्यालय चामोशी- गडतचरोली 
  
 
प्रस्िािना 

चाल ूशिकािील संगणकािर आधातरि साधनाचा संग्रह हे एक व्यासपीठ बनलेले आहे. यािर लोकस्ििःच्या आिडी-
तनिडी, तियाकलाप, िैयष्क्िक बाबी सामातयक करणाऱ्या  सहकारी सोबि िे संबंध तनमाण करू शकिाि. िे त्यांची मातहिी 
िेगिगेळ्या स्िरूपाि म्हणजेच िोर्ो, संभाषण, ष्व्हतडओ, यांची एकमेकांना देिाण-घेिाण करिाि. जगाि सध्या 200 हून अतधक 
सोशल नेर्ितकिं ग साईर् उपलब्ध आहेि. सोशल मीतडयाच्या लोकतप्रयिेमळेु, गं्रथालयाला भेर् देण्यास गं्रथालय िापरकिे िारसे 
उत्सकु नसिाि. सदर कारणामळेु भारिािील गं्रथालय आतण तिदेशािील गं्रथालय सोशल मीतडयाचा मोठ्या प्रमाणाि िापर 
करिाि. ज्यामळेु गं्रथालयाचे िापर करिे गं्रथालयाकडे आकर्षषि होिील. गं्रथालय यजुससना आकर्षषि करण्याकरिा गं्रथालयाच्या 
िेबसाईर्चा सोशल मीतडयाद्वारे सतुिधा देण्याच्या प्रयत्न करिाि. गं्रथालयाच्या सेिा िा त्यांचे कायस िापरकरत्या पयिंि 
पोहोचतिण्याचे अतितरक्ि काम सोशल मीतडया द्वारे केले जािे. सोशल मीतडया िरून िेरिर्का मारर्लयास असे आढळून आले 
की, िेसबकू, ष्विर्र, व्हावसअप यांचे अब्जािधी (User) ग्राहक जगाि आहे. तितकपीतडयािर अब्जािधी पसु्िके आहेि. या सिस 
सोशल मीतडयाच्या गं्रथपाल गं्रथालयाच्या सामग्री तनर्षमिीसाठी उपयोग करू शकिो. अशाप्रकारे गं्रथालय आतण िापरकिे 
यांच्यािील सहयोगाआत्मक संबंध तनमाण करण्याकरिा सोशल मीतडयाचा गं्रथालय िापर करू शकिो. जगािील काही गं्रथालये 
सोशल मीतडयाचा माकेकर्गच्या उदे्दशाने िापर करिाि. 
बीजशब्द: Digital Libraries, Social media, Face book, Twitter, YouTube. 

 
सोशल मीतडया िापराची उतद्दष्टे 

• गं्रथालयांमध्ये सोशल मीतडयाच्या िापराबाबि जाणनू घेणे. 
• तितिध सोशल मीतडया बाबि जाणनू घेणे. 
• सोशल मीतडयािरील धोके आतण आव्हाने यांच्या बद्दल मातहिी घेणे. 
• सोशल मीतडया िापराचे िायदे आतण हेि ूजाणनू घेणे. 
• गं्रथालयांमध्ये कशाप्रकारे सोशल मीतडयाचा िापर करािा याबद्दल मातहिी करून घेणे. 

सोशल मीतडया ची िैतशष्ये 
• िेबचा िापर करिे( Library User) सरळ (direct) ब्राउझर िरून कोणिेही अष्ललकेशन ओपन करू शकिे यासह सोशल मीतडया 

ललरॅ्िॉमस िरून त्यांच्या इच्छेनसुार डेर्ा तनयंतत्रि करू शकिाि. 
• िापरकत्याच्या क्षणाि लक्षाि येई अशाप्रकारे सोशल मीतडयाच्या ललरॅ्िॉमसिर मातहिीची उपलब्धिा केलेली असिे. 
• सोशल मीतडया चे ललरॅ्िॉमस िापरण्यास सोपे आतण सरु्सरु्ीि असिे. त्याच्या िापर करण्यास कोणिेही प्रतशक्षण घेण्याची 

आिर्शयकिा नसिे. 
ग्रांथालयाांमध्ये सोशल मीतडया िापरण्याचे फायदे 

• गं्रथालयािील िापरकत्यांना गं्रथालयाकडे आकर्षषि करण्याकरिा एक व्यासपीठ म्हणनू सोशल मीतडयाचा चांगर्लया प्रकारे उपयोग 
करिा येिो. 

• गं्रथालयािील संसाधने आतण सेिाच्या तिपणानासाठी योग्य ठरिे. 
• निीन गं्रथालयीन सदस्यांना आकर्षषि करण्याकरिा ि संभाव्य िापरकारणािे ियार करण्याकरिा सोशल मीतडयाचा उपयोग होिो. 
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• गं्रथालयांमध्ये निीन िापरकत्यांची नोंदणी करण्याकरिा Library App द्वारे नोंदणीकृि करण्यास सोपे जािे िसेच Library App 
द्वारे नोंदणीकृि िापरकिे प्रोिाइल अद्यािि( Profile update) करू शकिाि. 

• सोशल मीतडया गं्रथालयािील संसाधनाची तनिड करिाना गं्रथालयीन सदस्यांना मदि करिाि. 
• सोशल मीतडया, गं्रथालय आतण गं्रथालयीन िापरकरत्याि संिाद साधला जाऊ शकिो. 

 
ग्रांथालयामध्ये सोशल मीतडया िापरण्याचे उदे्दश 

• गं्रथालयाच्या संभाव्य िापर करण्याची यादी ियार करण्याकरिा, संदभस सेिा प्रधान करण्याकरिा, इिर गं्रथालया सोबि नेर्ितकिं ग 
करून गं्रथालय सेिा प्रदान करण्या कतरिा, गं्रथालयािील सेिा देण्याकरीिा, गं्रथालय समदुाय तिकतसि करून त्यांना गं्रथालयामध्ये 
आकर्षषि करण्याकरिा. 

• गं्रथालय चार् ग्रपु ियार करून गं्रथालया मध्ये निीन येणाऱ्या िापरकत्यास गं्रथालयाची मातहिी पुरिण्याबाबि. 
• गं्रथालय िापरकत्यास इंर्रनेर्चे संसाधने, निीन पुस्िकाचे पुनरािलोकन, निीन पुस्िकाचे आगमन इत्यादी कलक पुरतिणे. 
•  गं्रथालय प्रोिेशनल (Library Professional ) मध्ये त्यांच्या तिकासाबद्दल संिाद साधने. 
• गं्रथालय सेिा आतण त्यांच्या ििारी बद्दल िापर करिे ि कमसचारी यांच्या िापरण्याकरिा एक व्यासपीठ ियार करणे. 
• गं्रथालय िापरकरिाना मनोरंजनािनू ि करमणुकीिनू गं्रथालय सेिा प्रदान करणे. 

रे्लर आतण फ्राष्न्ससi यांनी लायब्ररी द्वारे सोशल मीतडयाच्या सत्य पतरष्स्थिीिर जागतिक  सिेक्षणानसुार गं्रथालयामध्ये 
सोशल मीतडया िापरण्याचे मखु्य िीन उदे्दश सांतगिले आहेि. 

• गं्रथालयाची संसाधने आतण संग्रह  याबद्दलची मातहिी प्रदान करणे. 
• गं्रथालय संबंतधि कायसिमांना प्रोत्साहन देणे. 
• गं्रथालय सेिा प्रदान करणे. 

 

ग्रांथालयासाठी सोशल मीतडयाच्या तनिड करण्यापिूी तिचाराि घ्याियाचे घटक 
एखाद्या गं्रथालयाने सोशल मीतडयाच्या अष्ललकेशन चा िापर करण्याचा तनणसय घेिला असर्लयास गं्रथालयासाठी कोणत्या 

सोशल मीतडया तनिडािा या कतरिा खालील घर्काचा तिचार केला पातहजे. 
• सध्याच्या गं्रथालय िापरकत्यांची आधीच Blog, Facebook, Twitter असे संभाव्य िापर. 
• गं्रथालययाद्वारे तनिड केलेले साईर् ककिा रू्ल याचा िापर. 
• गं्रथालयासाठी सोशल मीतडया ची तनिड करिाना त्याचे लक्ष ( Target) िापरकिे असले पातहजे. 
• मरू्लयांकन करण्यास उपयकु्ि असणे. 
• गं्रथालय उपलब्ध साधनांचा जास्िीि जास्ि िापर. 
• सोशल मीतडयाचा िापर करिाना तनमाण होणाऱ्या अडचणी. 
• तनमाण होणाऱ्या अडचणीचे व्यिस्थापन करणे. 
• गं्रथालयाने तनिड केलेली सोशल मीतडया ही गं्रथालय सेिा आतण माकेकर्ग योजनांची कशी ससंुगि आहे याबद्दल तिचार तितनमय 

करणे. 
ग्रांथालयामध्ये सोशल मीतडयाचा िापर करिाना समोर येिारे धोके आति आव्हाने 
ग्रांथालय िापर करण्याच्या दृष्ष्टकोनािून: 

• बहुिेक िापरकिे सोशल मीतडयाच्या िापराशी पतरतचि नाही. 
• िापरकत्याच्या गोपनीयिेची भंग होण्याची भीिी. 
• गं्रथालयाि सोशल मीतडयाचा िापर करिाना पािर कर् ही सिाि मोठी समस्या आहे. 
• गं्रथालयाच्या िेबसाईर्िर उपलब्ध अनेक सोशल तमडीयाचे साधने उपलब्ध असर्लयामळेु िापरकरिे योग्य िेळी योग्य गोटर्ी तनिडू 

शकि नाही. 
• गं्रथालयीन िापर करिे हे गं्रथालय प्रातधकरणाकडून प्रतशतक्षि होण्यास नाखषू असणे. 
• इंर्रनेर्चा िेग कमी असर्लयामुळे गं्रथालय िापरकिे सोशल मीतडयाच्या िापरण्यास ियार नसिाि. 
• भारिािील ग्रामीण भागाि इंर्रनेर्चा िेग ही एक मोठी समस्या आहे. 
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ग्रांथालयाच्या दृष्ष्टकोनािून 
• तनधीच्या अभािामुळे गं्रथालय प्रातधकरणाला िेबसाईर् पोस्र् करणे आतण त्यामध्ये सोशल मीतडयाचा िापर करणे हे शक्य होि नसिे. 
• तितिध सोशल मीतडया चे तितिध ललरॅ्िॉमस उपलब्ध असर्लयामुळे नेमके ककिा अचकू ललरॅ्िॉमस तनिडण्याकरीिा गं्रथालय 

प्रातधकरणाची गोंधळाची ष्स्थिी  उद्भििे. 
• गं्रथालयीन कमसचाऱ्यांना सोशल मीतडया िापरण्याचे योग्य प्रतशक्षण तदलेले नसिे. 
• गं्रथालय प्रातधकरणाद्वारे िापरकिे आतण कमसचाऱ्यांना नेहमीच प्रतशक्षण देणे शक्य नसिे. 
• सोशल मीतडयाचा तशकण्याच्या आतण िापर करण्याचा लायब्ररी प्रोिेशनलची रुची नसर्लयामुळे त्यांचा योग्य प्रकारे िापर करू शकि 

नाही. 
• आजच्या इंर्रनेर्च्या यगुाि कोणत्याही िापरकत्याने गं्रथालय सेिा बद्दल ककिा त्यांच्या संग-साधना( about book collection) बद्दल 

नकारात्मक तर्लपणी केर्लयास गं्रथालयाची प्रतिटठा खराब होऊ शकिे. 
• सायबर  हर्लले द्वारे गं्रथालयाची िेबसाइर् खराब होऊ शकिे. 
• असंख्य नेर्ितकिं ग साईर् उपलब्ध असर्लयामुळे गं्रथालय प्रातधकरण योग्य सोशल मीतडया साईर्चा योग्य िापरकत्यासाठी तनिड करू 

शकि नाही.   
• गं्रथालय िापरकत्यासाठी काही तितशटर् प्रकारची सामग्री सामातयक करण्याकरिा प्रोत्सातहि करिे जसे मजक परू िोर्ो ष्व्हतडओ 

पािर पॉइंर् पे्रजेंरे्शन इत्यादी उदाहरण 
Text Sharing—Bookcrossing,what’sapp 

• Photo Sharing—Flickr, Picasa, Photo Bucker. 
• Video Sharing—YouTube, Daily Motion, Metcafe. 
• Presentation Sharing—Slide Share, Prezi, Scribd 

 

सामातजक नेटितकिं गची 
• My Spaceii:- या नेर्ितकिं ग साइर्िर गं्रथालय िापरकिे त्यांचे प्रोिाईल कस्र्माइज्ड करण्याकरिा html चा िापर करू शकिाि 

आतण त्यािर निीन ग्रातिक्स आतण ष्व्हतडओ जोडू शकिा. 
• Facebookiii:- गं्रथालयामध्ये होणाऱ्या तितिध कायसिमाची मातहिी िेसबकुच्या माध्यमािनू गं्रथालयाच्या िापरकत्यांना तदली जाऊ 

शकिे. सेिा आतण उत्पादनाच्या या माकेकर्ग मध्ये िेसबकु मोठ्या प्रमाणाि मदि करिे. Library professionals गं्रथालय सेिेचा 
िापर करण्यास मोठ्या प्रमाणाि िेसबकुची मदि घेऊ शकिो. 

• Twitteriv:- हे एक तिनामरू्लय सोशल नेर्ितकिं ग साइर् आहे छोरे् संदेश िाचण्यासाठी आतण पाठिण्यासाठी याचा उपयोग होिो. 
गं्रथालय संबंतधि बािम्या ककिा सचूना Library  Professionals त्यांच्या Library user पयिंि पोचतिण्याि करिा याचा उपयोग 
केला जािो. 

• LinkedInv:- ही एक प्रकारची व्यािसातयक नेर्ितकिं ग साइर् आहे. जगभराि पसरलेर्लया गं्रथालयांमध्ये व्यािसातयक कनेक्शन 
(Business connections) तनमाण करण्याकरीिा याचा उपयोग केला जािो. गं्रथालय सेिेच्या माकेकर्ग करण्याकरिा या साइर्च्या 
मखु्यत्िे उपयोग केला जािो. या साइर्िर Library  द्वारे त्यांच्या कर्लपना आतण व्यिसातयक अनभुि देखील शेअर करू शकिो.  

• Blogvi:- गं्रथालय संबंतधि निीन घडामोडी ची मातहिी देण्याकरिा लायब्ररी प्रोिेशनल ब्लॉगचा िापर करिाि. RSS Feed द्वारे 
ब्लॉगचे सदस्य घेिले जािे. ब्लॉगचा खालील प्रमाणे सदु्धा िापर होऊ शकिो.  

o निीन सातहत्याच्या आगमनाबाबि  
o जलद सेिा देण्याकरिा  
o नोर्ीस बोडस बाबि  
o Library user कतरिा Orientation कायसिम घेणे बाबि. 

सोशल मीतडया िापरिाना ग्रांथपालाची भतूमका 
चाल ूशिकािील गं्रथपाल ज्यांना आपण 'Librarian 2.0' या नािाने ओळखिो िे िापरकत्याचे ध्येय, आकांक्षा, कायस, 

सामातजक आतण सामग्रीचा दजा इत्यादी गं्रथालयीन सेिा देिाना इरं्रनेर्च्या  आगमनामळेु बदल झालेले आहेि. इंर्रनेर्च्या 
आगमनामळेु िापरकिा तजथे असेल तिथे सोशल मीतडयािर आपण गं्रथालय सेिा देऊ शकिो. त्याकरीिा िापरकत्याच्या 
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पसंिीच्या निीन Communication mode स्िीकारून उदाहरणाि Telephone, SMS मेसेज करणे ई-मेल पाठिणे इत्यादी सेिा 
देऊ शकिो. 

• गं्रथालयीन िाचकांना आिर्शयक असेल; िेव्हा ओपेक बद्दल मातहिी देण्यासाठी त्यांनी लोकसंग्रह आतण िापरकरत्याची 
चलीि सामग्री web मळेु शक्य होिे. गं्रथालयाचे पारंपरीक Cataloging आतण Classification हे िर करािेच लागेल. 

• गं्रथालयािील ई-संसाधन( Digital resources) आतण मदु्रण स्िरूप यांच्या मेळ बसतिणे. 
• गं्रथालयीन िाचक, चचा ककिा संभाषणासाठी  Subject Experts सोबि Connect करणे. 
• मातहिीची देिाणघेिाण करण्याकरिा कम्यतुनकेशनची निीनिम साधने िापरणे. 
• सोशल मीतडया िर उपलब्ध ई-संसाधनाचा जास्िीि जास्ि िापर करून ऑनलाइन कम्यतुनकेशन मध्ये सतिय भमूीका 

बजािणे. 
• Web 2.0  बाबि जास्िीि जास्ि मातहिी घेणे. 

कम्यतुनकेशन रे्क्नॉलॉजी झपाट्याने बदलि असर्लयामळेु गं्रथपालाला जागिृ भमूीका बजािािी लागिे. झपाट्याने बदलि 
जाणाऱ्या िंत्रज्ञाना सोबि गं्रथपालाला योग्य िे प्रतशक्षण, मातहिी करून घेणे अत्यािर्शयक आहे, ज्यामळेु िाचक िगाला योग्य 
प्रकारे आतण योग्य िेळी गं्रथालयीन सेिा देण्याकरीिा उपयकु्ि ठरेल.  
 
सोशल मीतडयाच्या िापरासाठी प्रस्िातिि तशफारशी 

• गं्रथालयांमध्ये हाय स्पीड इंर्रनेर् कनेष्क्र्ष्व्हर्ी ची व्यिस्था असली पातहजे जेणेकरून गं्रथालय िापरकिे सोशल मीतडया चा िायदा 
घेऊ शकिो. 

• सोशल मीतडयाच्या ललरॅ्िॉमसिर िेसबकु अतिशय लोकतप्रय आहे, त्यामळेु Library Dept. यांनी स्ििः गं्रथालयाचे िेसबकु पेज 
बनिािे त्यामळेु गं्रथालयाचे निीन िाचक गं्रथालयाकडे आकर्षषि होिील. 

• स्ििः गं्रथालयांनी त्यांची स्ििःची िेबसाईर् तिकतसि केली पातहजे त्यामळेु िे त्यांची स्ििःची सोशल मीतडया योजना आतण सोशल 
मीतडया सेिा ियार करू शकिो. 

• गं्रथपालांना सोशल मीतडयाची मातहिी असणे हा आिर्शयक आहेच पण सोबिच त्यांना गं्रथालयािील संसाधने ि गं्रथालयीन सेिा 
देण्याकरिा गं्रथपालांना प्रतशतक्षि करणे आिर्शयक आहे. याकरिा गं्रथपालांनी लोकतप्रय संस्था ककिा संस्थाद्वारे ऑिर केलेले ही e-
Learning प्रोग्राम ि दरूस्थ तशक्षण( Distance Learning) यांच्या कायसिमाचा लाभ घ्यायला हिा. 

• व्यिसातयक संस्थांनी सेतमनार, िकस शॉप इत्यादी गं्रथपालाला व्यािसातयक प्रतशक्षण देण्याकरिा आिर्शयक आहे त्यामळेु Library 
professionals सोशल मीतडयाचा जास्िीि जास्ि िापर करू शकेल.  

• गं्रथपालांनी सोशल मीतडयाचा िापर करिाना स्ििःची professionals प्रतिमा िाढिर्लया पातहजे.  
• सध्याच्या यगुाि सोशल मीतडयाचा िापर बघनू, तिद्यापीठे आतण गं्रथालय शाळांनी असा अभ्यासिम ियार कराियास पातहजे 

जेणेकरून Library professionals ला व्यािसातयक मातहिीचा िायदा तमळाला पातहजे.  
• तिद्याथी आतण सिस सामान्य गं्रथालय िापरकरनारे तितिध सोशल मीतडयाचा गं्रथालया द्वारे योग्य िापर करण्याकरिा संशोधन करणे 

आिर्शयक आहे ज्यामुळे सोशल मीतडयाचा गं्रथालयाि जास्िच जास्ि िापर करू शकिो. 
• Library Department त्यांची स्ििःची िैयष्क्िक मातहिी अज्ञाि िापरकत्यांना उघड करून देऊ इष्च्छि नसिे कारण सिस 

िापरकत्यांना गं्रथालय तडपार्समेंर् ओळखि नसिे. मातहिीच्या गोपनीयिेचे मळेु आतण सरुक्षाकारना मुळे गं्रथालय अतधकारी सोशल 
मीतडयाचा िापर करिाना घाबरिाि. कोणिाही गं्रथालयीन िापर करिांना गं्रथालय िेबसाईर् िर प्रतिकूल ककिा िाईर् तर्लपणी र्ाकू 
शकिो, त्यामळेु गं्रथालयाची तिर्शिासहिा धोक्याि येिे. Library Department या तिषयािर काळजी घेणे अत्यािर्श यक आहे. 

• गं्रथालयािील िापरकत्यांना नैतिकिेची भािना तिकतसि करण्यास मदि करण्यासाठी ि त्याचे प्रतिकबब कृिीि उिरिण्यासाठी, 
गं्रथपालांची समस्या सोडिण्यासाठी सोशल मीतडया च्या प्रतियेद्वारे कायस केले पातहजे. 

 

तनष्कषय 
Learning Hub ियार करण्याच्या दृटर्ीने सोशल मीतडया आतण गं्रथालय तडपार्समेंर् यांचे एकतत्रि काम करणे आिर्शयक 

आहे. गं्रथालयािील भौतिक सतुिधेचा आतण तडतजर्ल िािािरणाचा उपयोग सिससामान्य िाचकास होण्याकरिा सोशल मीतडया 
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ललरॅ्िॉमसच्या िापर कराियास हिा. २१ व्या शिकािील इंर्रनेर्च्या यगुाि गं्रथालयांनी सोशल मीतडयाचा िापर करू गं्रथालयीन 
संसाधने ि गं्रथालय सेिा चांगर्लया प्रकारे देऊ शकिाि. आपणास =असे म्हणिा येईल की, गं्रथालयीन प्रातधकरणाने सोशल 
मीतडयाच्या िापराद्वारे गं्रथालयीन िाचकांना तडतजर्ल ( Digitally) गरजेनसुार गं्रथालयीन सेििे बदल कराियास हिा. जगभराि 
सोशल मीतडयाच्या िाढत्या लोकतप्रयिेमळेु गं्रथालयीन कमसचाऱ्यांना योग्य प्रतशक्षण तदले पातहजे, त्यामळेु त्यांच्यासमोर येणाऱ्या 
अडचणीला गं्रथालय कमसचारी समोर जािील. गं्रथालयासाठी योग्य सोशल मीतडया तनिडणे हीसदु्धा एक मोठी समस्या आहे. कारण 
गं्रथालयीन िापरकत्याच्या आिडीतनिडी िगेिगेळी असिाि. कारण िेगिगेळ्या सोशल मीतडया ललरॅ्िॉमसिर िेगिगेळ्या  सतुिधा 
असिाि, ज्या िाचकांना आकर्षषि करिाि. त्यामळेु सिससामान्य िाचकास आकर्षषि करिील अशा प्रकारचे सोशल मीतडया 
ललरॅ्िॉमस गं्रथालयाला तनिडणे आिर्शयक आहे. काही गं्रथालय िाचक गं्रथालयास भेर् देण्यास उत्सकु नसिाि ककिा त्यांना भेर् 
देण्याकतरिा िेळ नसिो. त्यािळेेस सोशल मीतडयाच्या ललरॅ्िॉमस उपयोग करून अशा  िाचकास गं्रथालयाकडे आकर्षषि करण्यास 
मदि तमळेल. िरील सिस चचेिरून आपणास असे म्हणिा येईल की मतुद्रि कागदपते्र महत्त्िपणूस भमूीका बजाििाि सोबिच 
सोशल मीतडया चा उपयोग करून गं्रथालय सामग्री संपादनाकरीिा अतितरक्ि मागस गिसलेला आहे. या मागाचा उपयोग करून 
गं्रथालय सेिा योग्य प्रकारे Library User ला देिा येईल. 
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