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Webinar on the topic “ CONSUMER PROTECTION ACT 2019 – RECENT 

AMENDMENTS” was organized by the Post Graduate Teaching Department of Law, 

Rashtrasant Tukdoji Maharaj Nagpur University, Nagpur under the supervision of Mrs Padma 

Chobe, Assistant Professor , PGTD of Law, RTMNU and Dr. Payal Thaorey, HOD & Assistant 

Professor PGTD of Law, RTMNU and the resource person for the webinar was Hon'ble Dr. Ajay 

Sonawane ,Assistant Professor , Department of Law , University of Delhi on 16th March 2022 at 

11: A.M at PGTD of Law Through Cisco WebEx. 

In the beginning of the webinar Mrs. Padma Chobe, Assistant Professor of PGTD of LAW, 

RTMNU and Dr, Payal Thaorey, Head and Assistant Professor, PGTD of Law RTMNU 

welcomed the Hon'ble Resource Person Dr, Ajay Sonawane and all the participants. 

Dr, Ajay Sonawane have shared his experience and knowledge on the topic of this Webinar i.e. 

ONSUMER PROTECTION ACT 2019 – RECENT AMENDMENTS The brief outline of his 

session are as follows: 

1) Webinar started with Mahatma Gandhi’s quote, “ A Customer is the most important 

visitor on your premises. He is not dependent on us. We are dependent on him. He is not 

an interruption in our work. He is the purpose of it. He is not an outsider in our business . 

We are not doing any favour in serving him He is doing us a favour by giving us an 

opportunity.”  

In 1985, the United Nations passed a resolution indicating certain guidelines under which 

state can make laws for better protection of the interests of the consumer , the aim was to 

provide, protect , preserving and enforcing and giving speedy remedy to the consumers 



rights. Dr.. Ajay Sonawane emphasized on Basic rights of consumer which were right to 

safety, right to be in formed ,right to choose , right to be heard ,right to seek redressal, 

right to consumer education also the Loopholes in the said act were stated by the Eminent 

Speaker which were , the advancement in technology and changing nature of state ,no 

provision for e – commerce ,no jurisdiction to lodge a complaint where buyer resides, no 

independent regulator, also there was no provision related to Alternative Dispute 

Resolution. 

2) Hon’ble Speaker Dr.. Ajay Sonawane then highlighted on Journey of Consumer 

Protection act 2019, the consumer protection bill was introduced in Lok Sabha by the 

Minister of Consumer Affairs, Food and Public Distribution by Mr. Ram Vilas Paswan 

on July 8, 2019, this bill replaces the Consumer Protection Act, 1986, having aim for 

protecting the interests of the consumers particularly those grievances arising in post sale 

of goods and services and to provide a simple and quick solution to consumers for their 

grievances against any deficiency in services or defects in goods, Salient features of the 

act are inclusion of e-commerce, establishment of Central Consumer protection, Strict 

norms for misleading advertisement , strict norms for product liability , Consumer 

redressal commission and jurisdiction , unfair trade practice: unfair contract and alternate 

dispute resolution through mediation. 

3) 3) Lastly Dr.. Ajay Sonawane inferred by asserting that dynamic steps towards changing 

nature of state and advancement of science and technology shall save times , money and 

energy and best hope for speedy justice delivery system also there is need for more 

awareness campaigns and programme for inculcating about basic rights of consumers and 

better implementation is necessary for better protection of consumers as desired in the 

preamble of the act. 

After the informative session a Q & A session was conducted, some of the interesting questions 

addressed by Dr. Ajay Sonwane are as follows: 

1) If a seller is charging more than the maximum retail price then whether the consumer is 

left with any remedy? 

 Firstly the consumer has a right to deny and can also report to concerned authorities 

they would take action, also complaints can be lodged online. 



2) Difference between Forum and Commission  

 Dr Ajay Sonawane affirmed that the term Forum was used earlier in Consumer 

Protection Act 1986, now only the Nomi culture is changed the terminology has been 

renamed as Commission, but the powers , functions, duties are same. 

After these enlightening answers the webinar was concluded with a vote of thanks given 

by Mr. Shoaib Sheikh , student , PGTD of law, RTMNU. 
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